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HYBJIYHA ITPONO3ULIA Ab «YKPT'ABBAHK»
Ha YKJIaJaHHS [[0roBopy KOMILJIEKCHOT0 0aHKIBCHKOI0 00CJIyrOBYBAHHS

ITYBJIIYHE AKI[IOHEPHE TOBAPHMCTBO AKIIIOHEPHUN BAHK «YKPT'A3EAHK»,
3apeecTpOBaHM TUIATHUKOM IOJIATKy Ha MPUOYTOK 3a 6a30BOI0 (OCHOBHOIO) CTABKOIO BiJIIOBITHO
1m.136.1 ct1.136 pozainy III ITogaTkoBoro kKojekcy YKpaiHU Ta SIK€ Ma€ CTaTyc KBasli)ikOBaHOTO
HaJlaBaya eJIeKTPOHHUX JOBIpUMX MOciyr (nami 3a TekcroMm — bank abo KHE/IIT) BiamoBigHo 10 CT.
641 [uBiapHOTO KOAEKCY YKpaiHM Orosiomye MmyOJidyHy IMPOMO3UIliI0 Ha yKianaHHs JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO 0OciyroByBaHHs (mani — IlyOmiuHa mpomo3wuilisi) 3 METOK0 HaJIaHHS
0aHKIBCHKHX TTOCIIYT.

YMmoBu miei I[lyOmiunoi mnpomo3uiii HE TMOMMPIOIOTECS HAa KOMIUIEKCHE OaHKIBChKE
00CIyroByBaHHS IOPUANYHUX OCI0 HEPE3UICHTIB.

bauk, niroun Ha mijcTaBi cT. 641 ta cT. 644 [{uBITEHOTO KOJCKCY YKpaiHH, 3BEPTAETHCS 3 IIEI0
[TyGniuHoro mpomo3uiiiero Ta Oepe Ha cebe 3000B’s3aHHA mepen Kimientamu, siki il mpuiiMyTh
(akuenTyroTh), HaJaBaTu O0AHKIBCHKI IOCITYTH B MOPSAKY Ta HA yMOBaX, nepeadadyenux JJoroBopom
KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs 3a BcTaHOBIeHMMH bankom Tapudamu.

Tapudu € HEeBi eMHOIO YacTUHOIO [[0rOBOpPY KOMIUIEKCHOTO OAHKIBCHKOTO OOCITYTOBYBaHHS
Ta OMNPHIIOJAHIOITECS Ha odimiiiHomy caiiti Banky https://www.ukrgasbank.com (mami — Caiit
Bbanky) ta/abo Ha iHpOpMaLiIHHUX AOMIKaX Yy BiAaiIeHHAX baHKy.

[ndopmariis npo mpaBuiia Ta YMOBU HaJaHHS eleKTpoHHUX AoBipunx mociyr (Permament KHE/IT
Ta iHII JTOKYMEHTH) ONPWIIOJHEHI Ha CalTi KBai(hikOBAaHOTO HajJaBavya €JIEKTPOHHHUX JOBIPUMX
nociyr bauky https://qca.ukrgasbank.com/.

Hamanust bankom [lnartiXKHMX MOCIYTr Ta BUKOHAaHHS IUIATDKHUX ONepamii 3a Oyab-sIKUMH
JIOTOBOpamH, ykiageHUMH Mixk bankom ta Kiientom moxe 3aificHioBatruca bankowm sik Ha migcrasi
JloroBopy KOMIUIEKCHOTO OaHKIBCHKOT0 0OCIYrOByBaHHs TaK 1 Ha MiJICTaBl OKPEMUX JIOTOBOPIB PO
HaJaHHS OaHKIBChbKUX mociyr. [lopsimok HagaHHS TUIATDKHUX TMOCIYT T4 BUKOHAHHS IJIATKHUX
orepaiiii 3a J0roBopamM MpO HAJaHHS OAHKIBCBKMX MOCIHYr (30KpeMa aje He BHKJIIOYHO
KPEAUTHUMHU JOTOBOpPAMH, JOTOBOpaMU OaHKIBCHKOTO BKIAAy, JOTOBOpaMH TPO HaJaHHS
OaHKIBCbKOI rapanrii) ykinaneHuMu MiDK bankom Tta KiieHTOM 10 1aTH pO3MIIIEHHS LbOTO
OHOCTOPOHHBOTO TPABOYHMHY, pErJaMeHTyeThCsl JlOroBOpOM KOMILIEKCHOTO OaHKIBCHKOTO
00CIyroByBaHHS.

[{s [1y6niyna npono3unis banky HaOupae 4nHHOCTI 3 JaTH ii 0(ILIHHOTO ONPUIIIOJHEHHS Ha
Caiiti banky Ta mie g0 natu odimiitHoro onpumtonnenHs Ha Caiiti banky 3asBu po BiAKIMKAHHS
[1y6niyHOi mpomno3uiii.

AxuenrtyBanHs nanoi [1yGniuHoil mpomo3uiii 31HCHIOETHCS 3a aApecaMy MiClIe3HAXOIKEHHS
BiUIeHb baHky, nepenik skux onpuitogHeHuil Ha Caiiti banky, nuisixom noganss 3ass-/{orosopis,
K1 MOXKYTb OyTH OTpHUMaHi JUIsl 3a0BHEHHS y BijiiieHHX banky abo Ha Caiiti banky.

L1 I[TyGniyna npomo3utlist pazoMm 3 3asBamu-JloroBopamu, Tapudamu, a Takox J10JaTKaMH,
JIOTAaTKOBUMHU  JOTOBOPAaMHU/YroJlaMu 70 HUX € JIoroBOpoM KOMIIJIEKCHOTO OaHKIBCHKOTO
oOciyroByBaHHs (faii — Jlorosip).

JloroBip € TOTOBOpPOM MpHUETHAHHS BIAMOBITHO 10 CcT. 634 [{uBibHOTO KOMEKCY YKpaiHu Ta
MoXe OyTH YKJIaJeHWH JHIe IUIIXoM npuegHanHa KiieHrta, skuil BUSBUB Oa)kaHHS OTPUMYBATH
KOMIUIEKCHEe OaHKIBCbKE OOCIyroBYBaHHs, J0 3ampornoHoBaHoro Jlorosopy B munomy. KiieHT He
MOY€ 3alpoIOHyBaTH CBOi yMOBHU JloroBopy.

B.o. 'onosu IlpaBninas Poxion MOPO30B
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PO3A1JI 1. TEPMIHU TA BUSHAYEHHS

ABTOpM3auiss — mpoleaypa OTpUMaHHS JO3BOJIy Ha IPOBEIEHHS olepaiii 3 BUKOPHUCTAHHAM
[TnaTi>kHOTO IHCTPYMEHTY.

AKT npuiiomy-nepeaadi HaJaHUX MOCJIYT — TUIOBA GopMa JOKYMEHTY, 110 3aCTOCOBYETHCA IS
opopmieHHS TmpHiioMy-Tiepefadyi HaJaHUX TOCIYT. 3aTBEPIUKYETbCS  BHYTPIIIHIMHU
nokymeHTaMu banky Ta po3mimena Ha CaiiTi baHky.

ABTeHTH(iKamia — mpouexaypa miaTBepKeHHS ocodu Kiienta/YmoBHOBaxkeHOi ocoOu
Kimienra/[lepxxatens KIIK, B tomy uucni nHanexnicts Jepxkatemo KIIK mesnoi KIIK Ta
HasIBHICTH y HBOTO MiJICTaB il BUKOopucTaHHs koHKpeTHOI KIIK, 1m0 3xilficHioeTbest bankom
npu 3BepHeHH1 Kitienta/YnoBHoBaxkeHoi ocoou Kiienrta//lepxkarens KIIK no banky msixom
3BipKH BiAMOBiAHOT iH(popMartii, mo 3a3Hadena Kiientrom/YnoBHoBaxxeHOI0 ocoboro Kiienrta
y 3asBi-/loroBopi (y ToMy uucii, ajie HE OOMEXYIOUHCh, MIIAXOM NepeBipku KirouoBoro
cioBa) abo moBimomuieHa KiieHTOM MomaTkoBO micis mpueaHanHs 10 Jlorosopy, Ta sika
BKJIIOUeHa a0 ©0a3 ganux banky, 13 THUMH JaHUM, 110 TOBIIOMIISIFOTHCS
Knienrom/YnoBHoBaxkeHoto ocoboro Kiienra banky.

AJITOPUTM - TIOPSIIOK PO3MOJIITY YMOBHOBOKEHMMH OaHKaMM KOINTIB 3 MOTOYHUX PaXyHKIB 13
CHeUiaJbHAM PEXHMOM BUKOpUCTaHHS Oe3 I[ImaTiKHUX I1HCTPYKIH, IO BCTAHOBICHHN
Perynstopom BiamoBigHo 10 3akoHy YkpaiHu «I[Ipo pUHOK eNeKTpUYHOI eHeprii» Bif
13.04.2017 p. Ne2019-VIII 31 3MiHaM# Ta JOIMIOBHEHHSIMHU.

AJIbTepHATMBHI KaHalM NpoaaxiB — 1e Oyab-sIKi aBTOMAaTH30BaHI TEXHIYHI 3acolu, sKi
JI03BOJISIFOTH 3/1IHCHUTH OaHKIBCHKY Omepartito 6e3 Bi/iBiyBaHHS BiaaineHHs baHky.
Baratocroponnsi yroga CRS — 1e 0araTocTopoHHS yroja KOMIIETEHTHHUX OpTaHiB Ipo

aBTOMaTHYHUN 0OMiH iH(popMamiero npo ¢inancoBi paxynku (Multilateral Competent
Authority Agreement on Automatic Exchange of Financial Account Information), BinmnoBigHo
10 sikoi bank 30008’ s13aHM 31IHCHIOBATH 3aX0H HAJISKHOT KOMIUIEKCHOT IIEPEBIPKH PaxyHKiB
KIIIEHTIB Ta iX KIHIEBUX OcHedilliapHuX BIIACHUKIB 3 METOI BHUSBICHHS OCIO, Kl €
NOJATKOBHMHU  PE3WICHTAMHM IHIIUX MII3BITHUX IOPUCAMKIINW-IApTHEPIB 3  OOMIHY
iHpopManiero. [HpopMmalist mpo Taki paxyHKHM Yy BHMIVIAAI 3BITY NpO MiA3BITHI PaxyHKH
noaaeThbes 10 JlepkaBHOI MOAATKOBOT CITYKOHM YKpaiHu.

Benediuniap - ropunuuHa ocoba, sfka BIANOBIAHO 10 BHMMOI 3aKOHOJABCTBa 3abe3meuye

(GYHKIIIOHYBaHHS pUHKY /CETMEHTY PUHKY/ €JIeKTPUYHOI €Heprii / pUHKY IPUPOJHOTO razy, Mae
IPaBO OPraHi30BYBAaTH YU MPOBOJUTH TOPrH/ ayKLIOHM Ha LIbOMY PUHKY /CETMEHTI PHHKY/,
SKIIO BIJMOBIAHO JI0 3aKOHOJIABCTBA PO3PAXYHKHU MPOBOIATHCS 13 3aCTOCYBaHHSAM PaxyHKIB
€CKpOYy, 1 Taka IopuaruyHa 0oco0a Ma€ MpaBo Ha OTPUMaHHS aKyMYyJIbOBaHUX Ha PaxyHKY eckpoy
KOIITIB JUIsl IPOBEJCHHS PO3paxyHKIB, OB’ SI3aHUX 3 ONEpaLlisIMU Ha [bOMY PUHKY /CErMEHTI
puHKy/. J{ns nineit oocinyroByBanHs PaxyHKy eckpoy Taka ropuaudHa ocoda € benedimiapom,
Ha KOPUCTH SIKOTO 3/1ICHIOETHCS NTepepaxyBaHHs KOoWTiB 3 PaxyHky eckpoy KiienTa.
B 3assi-/{oroBopi npo BiZKpHUTTS Ta 00CIYrOByBaHHS paXyHKY YMOBHOTO 30epiraHHs (€CKpoy)
JUISI TPOBEJIEHHS onepaliiid BIANOB1IHO 10 3akoHy Ykpainu «IIpo puHOK eleKTpu4HO1 eHeprii»
i KnienTti/YyacHukiB puHKY enekTpuuHoi eneprii Kiienrom 3a3navaetbes benedimiap, Ha
KOPUCTh SIKOTO a00 3a PO3MOPSDKEHHSIM SIKOTO 3JIHCHIOETBCS TepepaxyBaHHS KOIITIB 3
Paxynky eckpoy.

Benediniap 3a jaep:kaBHMMH KOMIIEHCallilHMMM NporpaMamMM - IOpHJIMYHA oco0a, sKa
BIJIMOBITHO JI0 3aKOHO/IaBCTBA Ta HOpMATUBHUX akTiB KabiHeTy MiHicTpiB YkpaiHu Ta iHIINUX
JIepKaBHUX OPraHiB Mae MpaBo HA OTPUMaHHS aKyMYJIbOBaHHX Ha PaxyHKy eCKpoy KOIITIB.

I'pant/®iHaHcoBa MiATPUMKA - KOIITH 0€3MOBOPOTHOI (PiHAHCOBOI JOMIOMOTH, 110 HAJAIOThCA SIK
JepkaBHa ab0 MbXHapoAHa TexHiuHa nornomora Kiienram banky Biamosigxo no Ilporpamu
«[linTpuMKN eHeprocTiiKkoCcTi MIKpO Ta MaJIUX MIANPHEMCTB YKpaiHU» ab0 Oyab-gKOi 1HIIOT
nporpamu, 1o nependadae HananHa KitieHTam 0e3mOBOpPOTHOI (hiHAHCOBOI JOMOMOTH Ta
y4acTh B sKii mpuiiMae baHk B SIKOCTI yIOBHOBa)XEHOro OaHKy Ha MiACTaBl BiJNOBITHUX
JIOTOBOPIB MPO CHIBPOOITHUIITBO, YKJIaJeHNX baHKOM 3 HamaBauyaMu Takoi O€3MOBOPOTHOI
(biHAHCOBOI JOTIOMOTH.



BinkpuTuii K104 — mapaMeTp alropuTMy aCHMETPHYHOTO KPUTITOTPadidHOTO IEPETBOPEHHS, IKHI
BUKOPUCTOBYETHCS K EJeKTpoHHI AaHi 1 mpu3HaYeHU A nepeBipku baHKOM KOpEeKTHOCTI
EIl un Enextponnoi nevarku KiieHTa, a TakoX y HUISIX, BUSHAYCHHUX CTaHAApTaMU IS
KBaJTi(piKOBaHUX cepTU(IKATIB BIIKPUTUX KITIOUIB.
Binginienns (naji— Biggisiennst banky) — BijokpemiieHu miapo3ai1 banky, 1mo po3ranoBaHuii He
3a Micue3HaxoKeHHsIM banky Ta 3niiicHioe [InaTixkHi oneparii abo 3ade3neuye ix 3aiiicHeHHS,
y TOMY YHCJII HaJla€ TIOCIYTH Bi iMeH1 baHKy (KpiM 37iliCHEHHS TPEACTAaBHUIIBKUX (PYHKITIH).
Bi3a — e TexHiuHe Y3ro/KeHHs (BBEICHHS OJIHOPA30BOTO MApOJsi, OTPUMAHOTO 3a JOIMOMOTOI0
KopoTkoro SMS-noBinomienns (Ha MoOiTpHUE Tenedon)) BianpaBku EIIl B bank, uepes
Cuctemy, Bizytounm micis nianucanis BciMa HeoOxigaumu EIT 3rigno neperiky oci0, sKum
HajJlaHo ImpaBo po3nopsukeHHs Paxynkamu Kiienra. Ilpouec Bi3yBaHHs (BBEICHHS
OJTHOPA30BOTO MApOJisi, OTPUMAHOTO 3a JOMOMOror KopoTkoro SMS-moBimomieHHs (Ha
MoOUThHUE Tenedon)) He nependavae 3miny EIII Ta / abo #oro mianucanHs 3a JOTOMOTOIO
EIL

Bisywuunii — dizuuna ocoba, sxka Ha mijacTaBi HalexHO odopmileHOi aoBipeHocTi Kirienta abo
[epenixy Bizyrounx Kiienra, sskum HajiaHO mpaBo KOHTpouto/BizyBaHHs 3a EINl (mokymeHT
BCTaHOBJIEHOr0 3pa3ka) B pamkax Cepsicy «Bi3yBaHHS» Mae mpaBo Heperisay JaHuX I10
Paxynkax Tta/abo BizyBanus EIIl Kimienta a6o IlignmopsinikoBaHMX oOpraHizamiidi HUISXOM
npocTasieHHs Bi3u.

Bunucka — 3BiT Ipo cTaH paxyHKy Ta/a00 omepamii o paxyHky/kam Kiienra (mpo KOXHY BUKOHaHY
orepartiio), sskuit Hanaetbest bankom Kiienty (momicsuno abo mo 3anuty Kiienra).

ButpaTHuii 6ajaHc — rpaHUYHA cyma KomTiB Ha [loTrouHOMY paxyHKYy, 0 qocTymHa Jlepkarento
KIIK mpoTsirom meBHOro mnepiofy wvacy JUlsl 3A1HCHEHHsS omnepauii 3 BUKOPUCTAHHSAM
EnexTpoHHOT0 MIaTi>KHOTO 3ac00y.

Braan ([lemo3uT) — IpoIIoBi KOWITH y BaliOTi YKpaiHu a0o B 1HO3EMHINM BalIoOTi, K1 3alydeHi
bankom Bin KirienTa B mopsiAKy Ta Ha yMOBax, BU3HaU€HHUX UM J[OrOBOpOM.

Brpara KIIK — nemoxuusicts 3aiiicHenHs epxarenem KIIK xontpomio 3a KIIK, Oyab-ske
BuOyTTs KIIK i3 Bomoninus [lepxkarens KIIK BHacmimok aiii Tperix oci6 abo HembamocTi
camoro Jlepxatens KIIK a6o 3 Oynp-sSKkux iHIIUX OPUYHH Ta/ab0 HETpaBOMiIpHE 3aBOJIOAIHHS
tpetboro ocoboro KIIK abo iHpopmartiero mpo ii mnaTixHi pekBi3uTu (Homep, crpok aii KIIK,
CVV2/CVC2 kox) ta/abo iHpopmaliero mpo koxyBanHs MarHitHoi cmyru KITK a6o npo TTTH
KIIK.

JleGeToBHii mepeka3 - IUIaTDKHA omepallis, 10 3A1MCHIOETbCS 3 paxyHKy KiieHTa Ha mifcrasi
HaJaHoi oTpuMmyBaueMm [InmaTiKHOI 1HCTPyKUIi, 32 YMOBU OTpuMaHHsA 3roau KirieHta Ha
BUKOHAHHS IJIATIXXHOI oIepallii, HaJjaHoi HUM oTpuMyBauy, banky orpumyBaua a6o Kiienra,
a60 Ha mizacrasi [1naTixHOT IHCTPYKIIT cTSryBada 6€3 OTpUMaHHS 3rOAM MJIaTHHUKA;

JleGeTOBO-KpeANTHA CcXeMa — IUIATDKHA cXeMma, 110 mnependadae 3xaiicHeHHs Kiientom Ta/abo
YnoBHOBaxkeHOIO 0ocoOor0 KilieHTa miaTikHUX omepanii 3 BUKOpUCTaHHSIM EiekTpoHHOrO
IUIATDKHOTO 3aco0y B MeXax 3ajJMIIKy TpOIIOBUX KOUITIB, SKI OOJIIKOBYIOTbCS Ha HOro
[TorouHOoMy paxyHKy a SIKIIO iX HEJOCTaTHHO ab0 HEMae€, TO 3a paXyHOK HagaHOTo bankom
kpenuty (OBepapadty).

Jeno3uTHUi paxyHoOK — paXyHOK, K1l BinikpuBaeTbcs bankoMm KiieHTy Ha OToBipHIi OCHOBI JU1s
30epiraHHs rpoIIOBHX KOILITIB, IO MepeaaroTbess KilieHToM B ynpaBiliHHS Ha BCTAHOBJICHUN
CTPOK il BU3HAUEHY MPOLEHTHY CTAaBKY 1 MiAJIATaloTh MoBepHeHHI0 KiieHTy BIANOBIAHO 10
YUHHOTI'0 3aKOHOJABCTBA Y KpAiHHU.

Jep:xatennr KopnoparusHoi niatixkHoi kaptku (Jep:xkatenb KIIK) — di3uuna ocoda — Kiient
abo YnoBHoBaxkeHa ocoba KiieHTa, sika Ha 3akoHHHX mifacTtaBax BukopuctoBye KIIK mms
IHIIIFOBaHHS TUIATDKHOI omeparii Ta/a00 3AIMCHEHHs IHINUX OIepaliid, BH3HAYCHUX
Jorosopom.

Jep:xxaBHi kommneHcamiliHi mMporpaMm - KOMIUIEKC B3a€MOTIOB'SI3aHMX 3aBJIaHb 1 3aXOiB, SKi
CHPsSIMOBaHI Ha PO3B'sI3aHHS HAWBAXIIMBILIIMX MPOOJIEM PO3BUTKY JIEpKaBH, OKPEMHX Taily3en
€KOHOMIKH a00 a/IMiHICTPaTUBHO-TEPUTOPIATIbBHUX OJUHUIIb, 31HCHIOIOTHCS 3 BAKOPUCTAHHIM
kowTiB Jlep>kaBHOro OrO/pKeTy YKpalHM Ta Y3TO/KEHI 3a CTPOKAMU BUKOHAHHS, CKJIaJOM
BHUKOHABIIIB, PECYPCHUM 3a0€3MECUCHHSIM.



JAucranuiiina cucrema (mani — CucremMa) — CyKyIHICTh TEXHIYHUX 3ac0o0iB JUCTAHIIMHHX
KOMYHIKAI[iil Ta MpOrpaMHOTO 3a0e3MedeHHs, BIPOBaHKeHOro B banky (cucrema «KiieHT-
Iatepuer-bank» Ta/abo «Kiient-bank»), mo mo3BossroTh KilieHTy aucTaHIiitHO 3a
JIOTIOMOT0I0 KaHaJiB 3B’A3KYy, BU3HaYCHHUX B JoKyMeHTauii Cucremu, Ta yepe3 cait banky
oTpuMyBaTH iH(oOpMamio Ta 3aiiicHIOBaTH JlucTaHIlilHI MaTixHI omepallii (0e3roTiBKOBi
omeparii Ha nepeka3) mo Paxynkax Ha migcraBi EINl KiieHnra, a Takox oTpuMyBaTd iHIII
MOCIYyTd B TMOPSAKY Ta Ha ymoBax, nepeabadenux JloroBopom. CKJIaJ0BOI YaCTHHOIO
Cucremu € TakoX MOOUIBHHIA JOJATOK, MPU3HAUCHHUH IS cMapT(OHIB/ IMJIAHIIETIB/IHITNX
MOOUTBPHUX MPUCTPOIB i1 KEPIBHUIITBOM oneparriitHoi cuctemu Android a6o 10S.

JucranuiiiHe 00ca1yropyBaHHsi — 00CIyroByBaHHs, 110 103BoJisie KimienTy 3a qonomororo Cucremu
otpumyBatu iHpopmarito ([Hbopmariitne obcmyroByBanHs) nmo PaxyHkax Ta 3ailCHIOBATH
Hucranmiiini  mnatikuai  omepamii  (Po3paxynkoBe oOcmyroByBaHHs) 1o IloTounmx
paxynkax/Okpemux paxyHkax/Po3paxyHkoBux paxyHkiB Ha miactaBi EIIl, a Takox
OTPUMYBATH 1HIII TOCTYTH B MOPSAAKY Ta HA YMOBax, nepeadadenux JJorosopom.

JAucranuiiini nuartixkHi omepamii - maTkHA omepaiis, MO 3AIHCHIOETHCS 13 3aCTOCYBAaHHSIM
3aco0iB AMCTaHIITHOT KOMYyHIKamii

JoroBip 0aHKIiBCHLKOro BKJAAYy — CKJaJoBa 4acTuHa JlOroBOpY KOMIUIEKCHOTO OaHKiBCHKOTO
o0CIlyroByBaHHs, B SKOMY BH3Ha4eHi YyCi ICTOTHI yMOBH, TmepeAadadeHi YHHHUM
3aKOHOJABCTBOM YKpaiHM JiJIs po3MileHHs Bkiany.

JoroBip 0aHKIiBCHKOI0 paxyHKy — CKJIaJoBa 4acThHa J[OroBOpy KOMIUIEKCHOTO OaHKiBCHKOTO
o0ciyroByBaHHs BiANoBiAHO 10 sikoro bank BimkpuBae Kiienty Ilorouni paxynku/Oxpemi
paxyHku/Po3paxyHKOBI paxyHKH Ta 3JIMCHIOE KOMIUICKCHE oOciyroByBaHHs KorieHTa,
BiJIMOBIAHO J0 3aKOHO/IaBCTBA Y KpaiHU.

JoroBip KoMIIeKCHOr0 0aHKIBCHKOro 00cayropyBanus ([JloroBip) — enunHuii TOKyMeHT, KU
MOETHY€E YMOBH MyOJIIYHOT MPOMO3HIIIT Ha YKIAAaHHS JOrOBOPY KOMIUIEKCHOT'O OaHKIBCHKOTO
oOciyroByBanHsl, 3asBu-/{oroBopu, Tapudu, 1ogaTku, 101aTKOBI TOTOBOPH/YTOIH.

JonaTkoBa aBTeHTH(IKAaIlis — CJISKTPOHHA MPOLEAYpPa, KA Ja€ 3MOTY MIATBEPIUTH €IEKTPOHHY
inentudikanito IliagnmucyBaya Ta/abo MOXOMKEHHS Ta IUTICHICTD EJNEKTpOHHHMX JaHUX.
JonatkoBa aBTeHTUdIKAIA 3AIMCHIOETbCS LUIAXOM BBeAeHHS (OJHOpPa30oBOro Mmaposs,
OTPUMAHOTO 3a JIOTIOMOT0K0 KOPOTKOT0 SMS-1oBiloMIIeHHsI HA MOOUIbHUN TenedoH (nami —
SMS-noBiToMIIEHHS).

HonarkoBuii norosip//JlonaTtkoBa yroga — TOKyMEHT BCTaHOBJICHOTO 3pa3Ka, Ha MIJCTaBl SKOTO
3/IIHCHIOETHCS BHECEHHS 3MiH 10 yMOB HajgaHHs [locoyr Kiienry.

JoaaTkoBuii OKpeMHii paXyHOK €J1eKTPONOCTaYaIbHUKA - JOAATKOBUI PaxXyHOK 31 CIIeIiaIbHUM
PEKUMOM  BHUKOPUCTaHHA BIJIOKPEMJIEHOTO MIJIPO3JUTY €JIEKTPONOCTayaIbHUKA, DPEXUM
(GYHKIIIOHYBaHHS KO0 Inepeadavae rnepepaxyBaHHs KOIITIB 3T1JIHO AJTOPUTMY B TIOBHOMY
o0cs31 Ha ouH OKpeMuil paXyHOK €JIeKTpOoIrocTayaibHUKA.

E-nokymeHT — Hane:xHUM 4YMHOM O(OpPMIICHI MEPBUHHI JOKYMEHTH (Hampukiaa: PaxyHok-akT Ta
1H.), iIHpopMmaLis B IKUX 3aiKcoBaHa y BUIIIAII ENeKTpOHHUX aHUX.

ExBaiipunroBa ycranoa(nani — ExBaiip) — HagaBay MiaTiXHUX TOCIYT, KU HAJIa€ MOCIYTY
€KBalPUHTY IJIATIKHUX IHCTPYMEHTIB Ta Ma€ JIIEH3110 Ha HaJJaHHs TaKOi MOCITYTH.

ExBaiipunr niaartizkuux iHcrpyMmenTiB(aaai — ExBaiipuHr) — rati>kHa nociyra, Iio MoJiirae y
OPURHATTI TUIATDKHUX IHCTPYMEHTIB, Pe3yJIbTaTOM SIKOT € IepeKa3 KOIITiB OTpUMYBady Ta/abo
BUJIa4a KOWITIB Y TOTIBKOBIi hopmi..

Enexktponna naoBipua mocayra (mami — EJIIT)- mocnyra, sika HamaeTbes Ansi 3abe3medeHHs
€JIEKTPOHHOI B3aeMO/Ili 1BOX a00 OunblIe Cy0’€KTiB, sIKI TOBIPSIIOTh HajJaBauyy €JEKTPOHHUX
JIOBIPYMX MOCIYT 1010 Ha/IaHHS TaKOi MOCIIYTH.

EsekTpoHHUIA T0KYMEHT — TOKYMEHT, iH(dopMallig B skoMy 3adikcoBaHa y BUrisaal EnexTpoHHux
nanux, 3acsiguenuit EI1, chopmoBanwmii Ta nepenanmii 1o banky Kimienrom/bankom no Kiienra
3a nonomoroto Cucremu, y Tomy uncii iHpopmariiiine nosigomienss (yiuct) ta Enextponna
IUIATIXKHA 1THCTPYKIIiS.

Eaexkrponnuii nignuc (aamai — EIT) — Enexkrponni naui, siki fonatotbed [lignucyBauem 10 1HIINX
EnexTpoHHHX JaHuX a00 JIOT1YHO 3 HUMU MOB'A3YIOTHCS 1 BUKOPUCTOBYIOTHCS. HUM SIK ITiIITHUC.
3rimHo 3 uM JloroBopom BukoOpucTOBYIOThCs HacTymHi Buau EIl: KsamidikoBanmii EIT
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Kmienra, Y nockonanenuii EIT Kiienra, Y nockonanenuit EI1 banky ta KBamidikoBanuii EIT
banky.

EnexTpoHHa meyaTka - eJIeKTPOHHI JaHi, sIKi JOJaI0THCSl CTBOPIOBaYEM €JIEKTPOHHOT IMEYaTKH J10
IHIIKX €JIEeKTPOHHUX JaHUX a00 JIOTIYHO 3 HHUMHU IIOB'S3YIOTHCSI 1 BHUKOPHUCTOBYIOTHCS
JUTSL BA3HAUYEHHS [TOXO/XKEHHS Ta MEePEeBIPKH LUIICHOCTI MOB'I3aHUX €JIEKTPOHHUX JIaHUX.

Eaexrponnuii nmignuc Kuienra (mani — EII Kaienra) — KsamidgixkoBanuii EIl Kiienta, ta
Vnockonanenuii EI1 Kiienra.

EjexkTpoHHuii muiartizkauii 3acié — [Inatikauil iHCTpYMEHT, peali3oBaHUi Ha Oyab-IKOMY HOCII,

10 MICTUTh B €JIEKTPOHHINA (GopMi AaHi, HeoOXiaHi s iHiniroBaHHs [lnaTixHOi omepaiii Ta/abo

3MIHCHEHHS 1HIINX OIepariii, Bu3HaueHux JloroBopom;

Enexkrponna mnuarickHa incrpykuis  (manxi — EIII) — Ilmarikaa 1HCTPYKIS y BUIVISIAL

Enextponnoro noxkymenty (Ilmarixua iHCTpyKIis), sikuit (a) chhopmoBanuii (a) Ta mepeaanuit (a)

Kiientom no banky 3a monomororo CucreMu Ta sikuit (a) MicTUTh po3nopspkeHHs Kiienta banky

3niicauTy neBHi [lnatixkHi onepauii 3 KomTamu, o MicTaTbes Ha [lorounnx paxynkax/OxpeMux

paxyHkax/Po3paxyHkoBux paxyHkax KirieHTa, a TakoX, SKIIO Ieper0adeHo 3aKOHOJaBCTBOM

VYkpainu Ta qoroBopamu 3 Kimienramu - Ha PaxyHkax eckpoy.

EnexkrponHi nani — Oynp-aka iHpopmarlis B eIeKTpOHHIN (Hopmi.

Emicig nnartixuaux incrpymenTiB (1aui — Emicist) — ruratixkHa mociayra, 1Mo HalaeThCsl EMITCHTOM
IUIATDKHUX 1HCTPYMEHTIB Ha JOTOBIpHUX 3acafax 13 KopucryBaueM IUIaTKHUX MOCHYT, fKa
noJsirae y BUIycky (Hagansi) KopuctyBady miaTi>kHUX HOCITYT TUIATIKHOTO IHCTPYMEHTY IS
1HIIIFOBaHHS Ta 0OPOOJICHHS TUIATIKHUX OTICPAIliid.

EmiteHT miaTizkHux iHcTpyMeHTIB (1ai — EMiTeHT) — HajaBad TuiaTiKHUX TOCTYT, SIKHA Ha/Iae
MOCIYTY eMicii AT KHUX IHCTPYMEHTIB Ta Ma€ MPaBoO Ha HAaJaHHS TaKoi MOCIYTH BIAMIOBIIHO
J10 3aKOHOJaBCTBA Y KpaiHM..

3aKoH NMPO PHUHOK eJIeKTPUYHOI eHeprii - 3akoH Ykpainu «[Ipo pUuHOK eneKTpUYHOT eHeprii» Bij
13.04.2017 p. Ne2019-VIII 3i 3MiHamMH Ta JTOTOBHEHHSIMH.

3apmiaTHUi MPOEKT — CYKYIHICTh Jiil Ta 3aXOAiB 3 PO3paxyHKOBO-KacOBOI'O OOCIYrOBYBaHHS
Kiienra momo 3apaxyBaHHS KOINTIB Ha paxyHKH CHiBpoOiTHHKIB KitieHTa 3a miaTiXHUMHA
iHeTpyKuisiMu KimieHTa.

3acid0 aucraHmiiHol KoMyHikaumii - 3aci0 KoMyHikauii, [0 BHKOPUCTOBYETHCS B IpOIiEci
iHiniroBaHHs [Inatixaux onepariit 6e3 ¢iznynoi npucyrHocti Kiienra B yctanoBi banky

3acio KpaaigikoBanoro EIl um IleuaTku - anmapaTHo-iporpaMHuii abo anapaTHUM NPUCTPIN 4u
nporpaMHe 3a0e3neyueHHs, SKi peai3yloTh KpUNTorpadiuHi alropuT™MH reHepariii nap KioyiB
Ta/ab0 CTBOpPEHHS KBali(iKOBAHOTO €JIEKTPOHHOIO MIAMHUCY YW MeYaTKH, Ta/ado MepeBipKU
KBaJIi(iKOBAHOTO €JIEKTPOHHOTO IMIIMUCY YU MeYaTKH, Ta/abo 30epiraHHs 0COOMCTOro Kiroyda
KBaJI1(DIKOBAHOT'O €JIEKTPOHHOIO MIANKCY YM IeYaTKH, KUl BiANOBIa€ BUMOraM 3aKOHY
VYxpaiau «[Ipo enekTpoHHY 11eHTU(IKALI0 Ta eIeKTPOHHI 10BIpYi MOCIYTH».

3asBa-J/loroBip — JOKyMEHT BCTAHOBJIEHOT'O 3pa3Ka, Ha Mi/ICTaBl SIKOTO 3/{1HCHIOETHCS MTPUETHAHHS
(akuent) Kiienta g0 /loroBopy KOMIIJIEKCHOrO OaHKIBCHKOTO oOciyroByBaHHS Ta KirieHT
obupae (miaxmovaerbes 10) Ilocmyry(u) ta/abo kommekc(y) Ilocmyr i3 3a3HaueHHSIM
icTOTHUX yMOB Takoi [lociyru.
3asiBa-/loroBip € HeBia’ eMHOIO yacTUHOIO [loroBopy Ta HamaeTbecst 10 baHky mo KoxHIN
oOpaniit [Tociysi okpemo.

3agBa Ha Buaauy KIIK no JloroBopy KOMIIEKCHOT0 0AHKIBCHKOI0 00CJIYyroByBaHHs (maJji —
3asBa na Buaauy KIIK) — 3arBepmkena B banky tumnoBa ¢gopma 3asBH, 1110 po3MillleHa Ha
Caiiti banky Ta minarBepaxye 6axxanns Kiienrta BukopucroByBatu KIIK.

3asiBa Ha po3MillleHHsI TPaHIIY — 3aTBep/pKeHa B baHKy Tunosa (hopma 3asBH, 110 € HEBi €MHOIO
yacTuHOIO JloroBopy OaHKIBCHKOIO BKJIAAy Ta MIATBepIkye OaxkaHHs KirieHTa po3micTuth
IPOIIOBI KOIITH HAa OKpPEMOMY CyOpaxyHKy /lemo3uTHOro paxyHKy Ha YMOBax CTPOKOBOTO
OankiBChKOTO BKJaay BiAMOBIAHO T0 BU3HAYEHUX B Hill YMOB.

3asiBa Ha miak/Ja4YenHss 10 mocayrm Cepsic «BisyBanus» - THUMOBa ¢opma JOKYMEHTY, IO
3aTBepakeHa B baHnky Ta po3mimiena Ha Caiiti banky.

3asiBa Ha MiAKJIOYEHHS N0 NMOCIYrH iHPOPMYBAHHA NPO PyX KOWITIB MO PaxXyHKY — THIIOBa
dbopma TOKyMEHTY, 110 3aTBep/keHa B banky Ta po3MimieHna Ha Caiiti banky.
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3asiBKa Npo miaK/IoueHHs/Bigkaoyenns Cucremu (nami — 3aseka') — tunosa ¢dopma
JOKYMEHTY, 1110 3aTBepykeHa B banky Ta po3Mimniena Ha Caiiti banky.

3asiBKa MNpPO NIIK/JIOYEHHS/BiAKJIIOUYEHHS JA0JATKOBUX MOCJAYr aBTeHTHQikamii (mami —
3asBka!') — Tumosa opma JOKyMeHTy, 110 3aTBEpKeHa B baHky Ta posminiena Ha Caiiti
baHKy 3riHO K01 3A1HCHIOETHCS MAKIIOYSHHS 10 ociyru JlogaTkoBa aBTeHTH (KA.

3asgBHMK — (i3nyHa ocoba-mignpuemMenb abo YOBHOBaXXeHA 0c00a IOpUIHOI 0co0u abo (izuuna
ocoba, fKa MPOBOAWTH HeE3alekHy MpodeciiHy AisUIBbHICTh (camo3aliHsTa 0co0a), sKa
3BepHyiack 10 KHEII myis oTpumMaHHs €1eKTPOHHUX JOBIPYMX IOCIYT, a TAKOK 3MIHU HOTO
JnaHuX (PEeKBI3UTIB) B YCTAHOBJICHOMY MOPSAAKY. SIKIIO B OCHOBHHMX JaHHMX (PEKBI3HTax)
KBamidikoBanoro ceprudikara Bigkpuroro kiroua IlignucyBada, chopmoBaHoro 3a
3BEPHEHHSAM 3asBHHMKA, 3a3HA4YalOThCA PEKBI3UTH 3asiBHUKA, TO 3asBHUK 1 [lignucysau, €
OJIHUM CY0'€EKTOM.

3BiTHMI nepioa — nepiox 3 01-ro 1Mo 0OCTaHHE YUCIIO KOKHOTO KAJIGHIAPHOTO MicsIls a00 HE ITOBHUM
KaJeHJapHuil Micsmb, a came Micsins kKomu 3 Kiienrom minnmucano 3asBy-JloroBip mpo
MpUAMaHHS IJIATEXIB a00 MPUITMHEHO TEPMiH 11 Aii.

InenTudikauiiini gani — yHikanpHui HaOlp JaHUX, SKUH Ja€ 3MOTy OJHO3HAYHO BCTAHOBUTHU
Knienra ta/ abo YnoBHoBaxkeHy oco0Oy KiienTa /uis ix poctymny 10 Cuctemu.

InauBigyanbHa obaikoBa ingopmanis(Kirouose c10B0) - iHnuBigyanizoBanuii Habip iHpopmarii,
1o HajaeThes: bankom Kiienty/epxatento KIIK ans mineit Aprentudikarii.

Indopmaniiine od0cayroByBanHss — HajmaHas bankom Kiienty mpaBa meperisimy B Cucremi
iHdopmarii o oro Paxynkax, 6e3 moxknuBocti HagaHHs Kimientom EITL

IHmmii paxyHoK — BIIMOBIAHI paxXyHKH, IO BIAKPUTI Ta/abo OyAayTh BIAKpUTI y MaiOyTHROMY
bankom mis KiienTa B HalioHanpHIA BaJIIOTI YKpaiHu Ta/abo B 1HO3EMHiN BatoTi Ta/abo B
0aHKIBCBKOMY MeTami, 3rigHo 3 JloroBopoM Ta, sKi BiINOBIIHO 110 OCOOIHMBOCTEH
(GYHKLIOHYBaHHS Ta peXHUMY IX BUKOPHCTAHHS 3TiIHO BUMOI 3aKOHOJABCTBAa YKpaiHM HE €
[Torounumu paxynkamu /OxpeMuMu paxyHkamu//lenmo3utHuMH paxyHkamu/Po3paxyHKOBHMHA
paxyHkaMu. [HIMIA paxyHOK Moke oOciayroByBaTtuch 3aco0amu CucTeMu HUISIXOM HOro
nigKkmodeHHs 10 Po3paxynkoBoro ta [HpopmaniiHoro oGcmyroByBaHHs a00 BHKIIOYHO 0
Indopmariitnoro oOciyroByBanHs B Cucremi, M0 3al€XUTh BiJJ 0COOIMBOCTEH
(GYHKIIIOHYBaHHS Ta peKUMY HOro BUKOPUCTAHHSL.

KacoBe 00csryroByBaHHsl — OCIIyTH, 110 HajgatoThest bankom Kutienty Ha mizncrasi Jlorosopy, siki
NOB’sI3aH1 13 BHJA4YerO/IPUMMAaHHAM KOIUTIB y TOTIBKOBiM ¢(opmi 3/Ha Ilorounoro/nuit
paxyHKka/HOK Ta/a0o OxpemMoro/Muit paxyHka/HOK Ta/abo Po3paxyHkoBoro/uit paxyHka/HOK, a
TaKOX 31MCHEHHAM IHIIMX orepalii, nepeadaueHux J[oroBopom.

Kaprtkogi JimMiTH — rpaHnyHi nokasHUKH BUTpaT 1o [lorounomy paxynky 3a nonomororo KIIK, mo
BcTaHOBJIeH1 bankom Ta/a6o [lnaTikHUMH cCUCTEMaMH 3 METOIO MiHIMI3allli MOXJIMBUX 30UTKIB
no omnepauisMm 3 KIIK. BcTaHOBIIOIOTECS SIK B TPOIIOBOMY €KBIBAJICHTI Ha 3arajbHy CyMy
oreparlii, Tak 1 y KiIbKiICHOMY (KUIbKicTh onepatliii) no koxHii KIIK y Bu3nHauenomy nepioji.

KpauaigikoBana EJIII - kBamidikoBaHa elEKTpOHHA JIOBipYa MOCIYra CTBOPEHHS, MEPEBIPKH Ta
HIATBEPKEHHSI KBaJII(DIKOBAHOIO €JIEKTPOHHOIO MIANKUCY YU IMe4yaTku a0o KBamidikoBaHa
€JIEKTpOHHA JIOBipya TMociyra (OpMyBaHHsS, MEpPEeBIpKM Ta MiATBEPUKEHHS YHMHHOCTI
KBai(piKOBAaHOTO cepTUdikaTa €JIeKTPOHHOrO MIANHUCY YU Me4yaTKd, abo KBamidikoBaHa
€JIEKTpOHHA JIOBipya mociyra (OpMyBaHHs, MEPEBIPKU Ta MiATBEP/KEHHS KBaJi(hiKoBaHOI
€JIEKTPOHHOI II03HAYKH 4Yacy;

KpauidikoBaHa eJleKTPOHHA MO3HAYKA Yacy — JIEKTPOHHI JJaHi, sIKi TOB’I3yIOTh 1HII €JeKTPOHHI
JlaHi 3 KOHKPETHUM MOMEHTOM 4acy JJIsl 3aCBiTYCHHSI HassBHOCTI WX €JIEKTPOHHHX JTaHUX Ha
LIed MOMEHT Yacy.

KBajigikoBana enexkTponHa neyarka (naJji—Ileuarka) - ynockoHajeHa eJIeKTpOHHA TIeYaTKa, IKa
CTBOPIOETHCS 3 BUKOPUCTAHHIM 3ac00y KBaJli(hiKOBaHOI €JIEKTPOHHOT EUaTKH 1 6a3yeThcs Ha
KBaJTi(piKOBaHOMY cepTH(IKaTI €JIEKTPOHHOI IEYATKH.

KBanipikoBanmnii esexrponnuii mignmuc (mani — KsauigikoBanmii EII) — ynockonanenwmii
€JeKTPOHHUM MIAMNKC, SIKUH CTBOPIOETbCS 3 BHUKOPUCTAHHSAM 3aco0y KBali(iKOBaHOTO
€JIEKTPOHHOIO MiANUCY 1 0a3yeTbcs Ha KBami(pikoBaHOMY cepTHdIKaTi BIAKPUTOTO KIIOYA.
Kgsamidikoanuit EIl moxxe Oyt Bukopuctanuii B Cuctemi B pamkax QyHKITT «MyIbTHKITIOW.
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KHEII — xBanidikoBanuii HamaBau enekTpoHHUX JoBipunx nocayr Ab « YKPI'AZBAHK».

KBanipikoBannii ceprudikar Binkpuroro kiarwo4a (aani - KpaiigikoBanuii ceprudikar) —
ceptudikaT BIAKPUTOTO Kitoua, sikuii Bumaetbess KHEJIT.

KaieHT — cy0’exT rocnojaproBaHHs (IOpHIUYHA 0CO0a-pe3uaeHT (B TOMY YMCHI i BiIOKpEMIIEHI
niapo3aim), pizuuna ocoba, Mo 3alWMa€EThCsl M AITPUEMHHUITBKOO TISUTHHICTIO), TIAPHEMCTBO
o0'eqHaHHsS TpoMmaasH (TpoMaJichbka Opradizailis, MOJITHYHA TaprTis), (i3udHa ocoba, ska
MIPOBAINTHh HE3AIECKHY MPpOodEeciiiHy MIsUTBHICTh, peliriiiHa opraHizallis, 10 3BEPTAETHCS 0
banky 3a HaganHsaM Bu3HaueHUX UM JloroBopom Ilocayr.

KionoranHusi mpo BHeceHHs1 3MiH 10 JIoroBopy KOMILIEKCHOT0 0AaHKIBCHKOI0 00CJIyrOByBaHHSI
/KyiomoTranHsi Mpo BHeceHHsI 3MiH 10 ymoB Bkuaany (aani — KiiomoranHs) — TOKyMEHT
BCTAHOBJIGHOTO 3pa3ka, Ha IMIJICTaBl SKOro 3IIMCHIOETbCS BHECEHHS 3MIH JI0 paHilIe
Bu3HaueHuXx KiieHTom ymMOB 00CITyroByBaHHs1/yMOB po3MileHHs Briany.

Kmiou EIl Kaienta (Kmou EII/Kmroui EIT) — Ocobuctuit xmou EIl Ta BignmoBigHuii Homy
Binkpuruii xmrou EIN, mo € B3aeMONOB’s3aHUME TTapaMeTPaMH aJITOPUTMY aCHUMETPHYHOTO
KpUNTOrpadiuHOro NepeTBOPEHHs, 1110 BUKOPUCTOBYEThCs Ui HaknagaHHs EIl ta no3Bosnse
Banky ineHTH(]iKyBaTH BIaCHUKA KJII0Ya, B TOMY YMCIIi BU3HAYAaTH CTATyC BJIACHUKA TaKOTO
kitoya sk [lianucysaya.

KawuoBe ciaoBo — Bu3HaueHwid KiientoM Ha0lp CHMBOMIB, SKWH, y BHUNAIKYy MOTpeOH,
BUKOPHUCTOBYeTbe sl ineHTHdikauii/ABrentudikamii epxarens KIIK/ocobu Kiienta/
YnoBHOBaxkeHOT ocobu KimieHTa ripu 3BepHEHHI 10 KOHTaKT-TIeHTpY.

Komicis — omara [locnyr banky Haganux 3rigHo nporo JloroBopy, po3mip SIKOi BU3SHau€HUH B
Tapudax Tta/abo 3asBi- JloroBopi mpo HamgaHHS IUIATIKHUX TOCIYT B YaCTUHI MPUIAMAaHHS
IUIATEXIB Ta MOPAJOK CIUIATH SIKO1 BU3HAYEHUH 1IUM J[OrOBOPOM.

Komnpomerauis kmouiB EII/Komnpomerauis — Oyap-ska moxist Ta/abo nis, mio mpu3Bena ado
MOXK€E MpPU3BECTH JIO HECAHKLIOHOBaHOro BUKopUcTaHHs OcoOucrtoro kimtoya EIl unm
Enextponnoi neuarku Kiienra, a came: BTpaTta (B TOMY YMCIIi THMYacoBa BTpaTa KOHTPOIIIO
HaJl HUM), BUKpaJIeHH:, HECaHKI[IOHOBaHe KomitoBaHHs, nepeaya Ocobucroro Kiroua EIT un
EnexTpoHHOi meyaTku a6o mapoJTo 10 HbOTO I10 JTiHii 3B’ A3KY Y BIAKPUTOMY BUTJIsIII 200 IHIIHI
croci6 posrosomeHHs wiel iHdopMallii, HasBHICTh MiJO3pH, ab0o BIJOMOCTEH Mpo Te, ILIO0
noctyn 10 Ocobucroro Kiroua EIT orpumano tpetimu ocobamu. Jlo Kommpomeraiii kiro4diB
EIl uun EnexTpoHHOI MeYaTKu BIJHOCSATBHCS TaK caMO BMIIAJKH, KOJM HE MOXKHA JOCTOBIPHO
BCTAHOBHUTH, IO BIAOYJNOCS 3 amapaTHUMU HOpuUCTposMH, siki MicTATh Kitou EIl um
EnexTpoHHOi nmedaTku (y TOMY YMCII BHUIAIKH, KOJIM BJIACHUM HOCiH iH(opMmarii BUHIIOB 3
Jaay 1 I0Ka30BO HE CIIPOCTOBaHA MOXJIMBICTH TOTO, 10 JAaHUM (akT BIAOYBCS B pe3yJbTaTi
HECaHKITIOHOBAHOI JTii 3JIOBMUCHHKA).

KonTakT-uentp — migpo3ain baHky, mpamiBHUKM SKOro 3a0e3MedyroTh L1JI01000BY MIATPUMKY
KnieHTiB 4yepe3 KaHalM TeNEeKOMYHIKallii (€l1eKTpOHHOTO 3B’s3KY). 3BepHeHHS B KoHTakT-
LEHTp 31HCHIOEThCS 32 HOMepaMHu TenedoHiB, 1o 3a3HaueHi Ha CaiiTi baHky.

KopucryBau —Ilinnucysad Ta/a6o cniBpo6iTHUK KitienTa, sskomy Kiient Hanae noctyn 1o Cucremu
Ta [paBo 3/11ICHIOBATH I€BHI [iii, cripsiMoBaHi Ha orpuManHs Kiientom [locnyr, nepenbauennx
Jorosopom.

KopucryBay niatixaux nocayr- ¢pizuuHa ocoda abo 1opuanyHa ocoda, ika OTpUMYE YU Ma€e HaMip
orpumatu [lnarixHy mocayry sk IaTHUK abo oTpuMyBay (abo oOujBa oJJHOYAcHO) Ta/abo €
BJIACHUKOM €JIEKTPOHHUX Irpoiiei (1iudpoBux rpoueit HamionansHoro 6anky Ykpainm);

KopnopatuBna muatizkna kaprka (aaji — KIIK) — EnextponHuii miatixHUNA 3aci0 y BUIISII
€MITOBAaHOTO B YCTAaHOBJICHOMY 3aKOHOJJABCTBOM YKpaiHU MOPSIKY IJIACTUKOBOI UM 1HIIIOTO
BUAY KapTKH, IO BHUKOPHUCTOBYeTbCs KilieHTOM Ui iHIIIIOBaHHS IepeKa3y KOIUTIB 3
[ToToyHOrO paxyHKy 3 METOI0 OIUIaTH BapTOCTI TOBapiB 1 MOCIYr, OTPUMAaHHS KOUITIB Y
TOTiBKOBi# popMi, a TaKOXK 3AIMCHEHHS IHITNX ormepalliii nepeadaueHnx JloroBopom.

KpenuToBuii nepeka3s - ruati>kHa ormepairisi, 1o 3aiicHioeTbes 3 Paxynky KiienTta na migcrasi
[Tnari>kHoi iHCTpYK1Iii, HamaHoi KiieHToM, 32 yMOBU OoTpuMaHHs 3roiu KimieHTa Ha BUKOHAHHS
miaTibkHOi omeparii, Hamanoi banky a6o Ilmariknoi iHCTpyKmii odopmieHoi bankom 3a
KiienTa, AK11o Taka MOXKIMBICTE TiependadeHa JloroBopom.

MutTeBHii nepeka3/MUTTEBUI KpeaUTOBUIl nepekas — [lnarikna oneparris 3 mepexkasy KOIITIB 3
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Paxynky Kiienrta/ Ha Paxynok KiieHTa, sika BUKOHY€EThCS Y Oyb-sKY 3 24 TOJIUH Oyab-sIKOTO
KaJICHJApHOTO JHS HEBIAKIAIHO 3 MOMEHTY npuiiHATTsA Ilmarixkuoi iHcTpykimii Kiienra
3acobamu Cuctemu abo 3 MoMeHTy oTpuMmaHHs bankom [lnati>kHOiT 1HCTpPYKIIIi BiJl Ha/laBada
TUTATDKHUX TIOCHYT - TJIaTHHKA MUTTEBOTO TIEpeKa3y 3a YMOBH JOTPUMAHHS 3aKOHOJIaBUUX
Ta PEryaSsTOPHUX HOPM, a TAKOK HOPM Ta BUMOT L1boro J[orosopy.

Jara 3anpoBamkenHss bankoM QyHKIiOHaTy BHKOHAaHHS MUTTEBUX TNepeKa3iB (BXIAHHUX 1
BHXIJTHUX ), ONPIITIOAHIOETHCS OKpeMuM IIpaBourHoM Ha CaiiTi baHky.

HecanknionoBana 3adoproBaHicTb — rpomosa 3aboproBanicts Kiienta mepen bankowm, sika
BUHUKAE€ B pe3y/lbTaTi MPOBENEHHS BHUAATKOBUX omepauiid mo [lotouHoMmy paxyHKy 3
BUKOPHUCTAHHAM EJIEKTPOHHOTO IIIATIXKHOTO 3aC00Y y 3B’SI3KY 3 TUM, IO CyMa TaKUX oreparii
nepeBuiye po3mip BurpatHoro 6anancy 3a [IoTouHuM paxyHKOM.

OBepapadT — kpeauT, mo Moxe HagaBatucs bankom KitieHTy B Mekax BCTaHOBJICHOTO 32 PaXyHKOM
KnienTa niMitTy, yMOBHM Ta MOPSAOK HAJaHHS SKOTO BU3HAYAIOTHCS OKPEMHUMH JOTOBIPHUMU
BigHOCHHAMu M Kiriearom ta bankoM.

OnHopa30BHii MapoJIb — MOCIIIOBHICTh MU(PPOBUX CHMBOJIB, IPU3HAYCHUX IS MIATBEPKEHHS
npaB YmoBHOBaxeHOi ocoou KitieHTa Ha 3aiiicHeHHs neBHuX il B Cucremi. OgHOpazoBuit
napojib TeHEPYETHCS BUKIIOYHO IO 3aluTy YTOBHOBaXkeHOT ocobu KiieHnra (3a qomomororo
Cucremu st SMS-TIOBIIOMIICHHS ), IIOPa3y HOBHM Ta Ji€ 0OMEKEHUH MPOMIXKOK Jacy.

Oxpemuii paxyHok — okpeMi [1oTo4HiI paxyHKH, B TOMY YHKCHI 31 CHEIaIbLHUMHU PEKUMaMHU iX
BUKOPHUCTAHHS, JUIs O0JIIKY IIIIbOBUX KOIITIB HA BUMOT'Y CY0'€KTiB rocroiaproBanHs1/i3sHaHIX
0ci0, sIKi MPOBAIATH HE3aNEKHY MPOodeciiiHy AisNIbHICTD, 10 BIAKPUTI Ta/ab0 OYAyTh BIIKPUTI
y Maioytaromy bankom mis Kiienra 3rimno 3 JloroBopom, Ta y BUNaAKax, nepeadadeHux
3akoHaMu Ykpainu abo aktamu Kabinery MinictpiB Ykpainu. Jlo OxpeMux paxyHKiB B
pamkax 1mporo J{oroBopy BiIHOCSATHCS TaKOX PaxXyHKH U 3apaxyBaHHS KOIITiB DiHAHCOBOI
nigTpuMkn/I'panty, Haganoi (-ro) y ¢dopmi 0e3moBopoTHOI (iHaHCOBOi gomomoru (mami -
rpantoBuil Ilotounmii paxyHok). OxpemMuil paxyHOK MOKE OOCIyroByBaTHCh 3aco0amMu
CucreMu NUISIXOM HOTo MIAKIIOYEHHS J0 PO3PaxyHKOBOro obOcimyroByBaHHS B Cucremi.
Oxpemuii paxyHOK BiTKPUBAETHCS IS

® 37iHCHEHHs YCIX BHJIIB MaTepiajbHOro 3a0e3MedeHHs, CTPaXOBUX BHILUIAT (B TOMY YHCII
Mpo(dUIAKTUKH CTPAXOBUX BUILIAT) Ta COLIATBHUX MOCTYT 3aCTPaxOBaHUM 0CO0aMm;

® TIPOBENICHHS COIliaJIbHUX BUIUIAT TOB’SI3aHUM 13 COIllaJIbHUM 3aXUCTOM T'POMAJITHAM, SIK1
noctpaxaaiu BHacHigok YopHoOuIbCchKkoi kaTacTpodu;

® [IOBEPHEHHSI CyMH OOJKETHOI'O BIJIIIKOAYBaHHS MOJATKy Ha Jl0/1aHy BapTicTh KiieHTam,
SK1 3apeecTpoBaHi IJIATHUKAMU MOAATKY Ha JI0/aHy BapTICTh Ta BIANOBIAAIOTH HOpMaM
[TomaTtkoBOrO KOZEKCY YKpaiHu;

® 37ifiCHEHHS 3apaxyBaHHS HAJIXO/UKEHb Ta 3/1MCHEHHS BUTPAT 3a KOIUTAaMHU OOJKETY
PO3BHUTKY BIAMOBIIHO A0 TMMYAcOBOi KJacH(iKalil BUAATKIB Ta KPEAUTYBaHHS MICIIEBUX
OrokeTiB y BianoBigHOCTI 10 Ilopsaky oOciayroByBaHHS KOILUTIB MICIIEBUX OOJIKETIB y
YacTUHI OIOJKETY PO3BUTKY Ta BIACHUX HAJIXO/XKEHb OIO/PKETHHX YCTaHOB B YCTaHOBaX
0aHKIB JIEP>KaBHOTO CEKTOPY 3aTBEP/KEHOro nmoctaHoBor Kabinety MinicTpiB Ykpainu
Ne378 Bin 14.05.2015 3i 3miHamu Ta nomoBHeHHAMHU. Takuit OkpeMuil paxyHOK MoOxe
BUKOPHCTOBYBATHCh BHKIIIOYHO JUIS 3apaxyBaHHsS HaIXODKEHb Ta 3IIHCHEHHS BUTpAT 3a
KOIITaMH OIOJKETY PO3BHUTKY BIAMOBIAHO 10 TUMYAacoBOi Kiacuikaiiii BUIATKIB Ta
KpeAUTYBaHHS MICHEBUX OIOJKETIB, 110 3apaXxOBYIOTHCS BiJl TOJIOBHUX PO3MOPSAIHUKIB Ta
PO3MOPATHUKIB HUXKYOTO PIBHSA JUIsI OOCIYrOBYBAaHHS MICIEBHX OIO/DKETIB y YacCTHHI
OIOKETY PO3BUTKY;

® 3iHiCHEHHS olepaliil MpUiMaHHs TOTIBKU B TPUBHSAX JUIS MOJAJIBIIOTO 11 epekasy;

® 3apaxyBaHHS HaJIXOJKEHb Ta 31 CHEHHS BUTPAT Y BiAnoBigHOCTI 10 [lopsaky po3milieHHs
Ha TOTOYHHMX paxyHKaXx B OaHKaxX JEp>KaBHOIO CEKTOPY Ta BHKOPHCTAHHS BIIACHUX
HAJXO/KEHb JIepKaBHUX 1 KOMYHAJIbHUX BUIIMX HAaBYAJIbHUX 3aKJIa/1B, HAYKOBUX YCTaHOB
Ta 3aKJa/iB KyJIbTYpH, OTPUMAHUX SIK IUIaTa 3a MOCIYTH, 10 HAaJalThCsl HUMH 3TiTHO 3
OCHOBHOIO JIISUTHHICTIO, OJIATOMiMHI BHECKM Ta TpaHTH, Ta 3IHCHEHHS KOHTPOJIO 3a
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BUKOPHUCTAHHIM BJIACHUX HAJXOJDKEHB, 3aTBEP/HKEHOr0 moctaHoBoo Kabinery MinicTpiB
VYkpainu Big 02.09.2015 poky Ne719 31 3MiHaMH Ta TOTIOBHEHHSIMU;

® 3apaxyBaHHS HAJIXOJ/DKEHB Ta 31MCHEHHS BUTPAT Yy BiAnoBigHOCTI 10 [Topsaky 3apaxyBaHHs
KOIITIB HAa MOTOYHI PaxyHKH i3 CIEI[iaJIbHUM PEXHUMOM BHKOPHCTAHHS JJISi MPOBEICHHS
pO3paxyHKIB 3a I1HBECTHI[IHHUMHU TNPOrpaMaMH, BHKOPHCTAHHS 3a3HAYEHUX KOIITIB 1
3MIACHEHHSI KOHTPOJIIO 3a X BUTpadaHHAM y cepi HEeHTpasli30BaHOTO BOAOIOCTaYaHHS Ta
BOJIOBIZIBEJICHHS, 3aTBEp/UKEHOT0 mocTtaHoBoto Kabinery MinictpiB VYkpainu Bix
09.10.2013p. Ne750;

® 3apaxyBaHHS HAJXOJUKECHb Ta 3[A1HCHEHHS BUTPAT y BianosinHocTi 10 [lopsaxy 3apaxyBaHHS
KOILUTIB Ha TOTOYHI PaxyHKH i3 CIELiaJIbHUM PEKMMOM BUKOPHCTAHHS Ul ITPOBEICHHS
PO3paxyHKiB 3a IHBECTULIHHHUMH TNpPOTpaMaMH, BHUKOPUCTAHHS 3a3HAYCHHMX KOIITIB 1
3IiMICHEHHS KOHTPOJIO 3a iX BUTpayaHHSAM y cdepi TEImIONnoCTayaHHsS, 3aTBEPAKEHOTO
nocranoBoto Kabinery MinictpiB Ykpainu Bix 09.10.2013p. Ne750;

®  [puAHATTS Y Jerno3uT rpoioBoi CyMu HOTaplyCOM 3 METOI0 BUMHEHHS HOTapiaJlbHUX Jiif;
®  37iliiCHEHHS TPUMYCOBOT'O BUKOHAHHS PillIEeHh MPUBATHUMHU BUKOHABISIMHU;

®  [pOBENEHHS MPOLEAYpU pEeCTPYKTypu3alii Oopris/moramenHs OopriB apOiTpaKHUM
KepYIOUuuM;

® 3apaxyBaHHS HAJXOJDKCHb Ta 3/IIHCHEHHS PO3PaxyHKiB y BIAMOBIAHOCTI 10 3aKOHY PO
PUHOK eNeKTpu4HOi eHeprii Ta akTiB Kabinety MinicTpiB Ykpainu ta Perymnsaropa;

= Ui 3apaxyBaHHs KomTiB @iHaHCOBOI MiATpUMKH/I'paHTy Ta 3AIMCHEHHS pPO3PaxyHKIiB
BianmoBimHO 10 I[Iporpamm «IlinTpuMKa €HEpProcTIMKOCTI MIKpO Ta MallUX ITiAMPUEMCTB
VYkpainu» abo 10 Oynp-sfKOi 1HIIOT Tporpamu, MmO nependadae HagaHHs KiieHTam
6e3moBOpoTHOT (hiHAHCOBOI JOMOMOTH Ta Yy4acTb B sKid mpuiiMae baHk B sKOCTi
YIIOBHOB&KEHOTO OaHKy Ha MiJICTaBl BiJNOBITHUX OTOBOPIB MPO CHIBPOOITHHUIITBO,
yknaneHux bankowm 3 HagaBauamu Takoi 6e3MoBOPOTHOT (PiHAHCOBOT TOIIOMOTH;

® 3apaxyBaHHS Ta NEPEpPaxyHKy CTPAaxXOBUX Ta/abo MepecTpaxoBUX MpeMil, 3apaXyBaHHS Ta
nepepaxyBaHHsI CTPaXxOBHX Ta/a00 TMepecTpaxoBUX MpeMid ToJoBHOMY odicy
IIPEJCTaBHUIITBA OpOKepa-HEePE3UAECHTA, CTPAXOBUX Ta/ab0 MepecTpaxoBUX BUILIAT KIIEHTY
Ta/abo BUroIoHa0yBauy 3a JOrOBOPOM CTpaxyBaHHs (Il€pecTpaxyBaHH:), IHIINX IJIaTEXKIB,
110 TIOB’53aH1 3 BUKOHAHHSAM JIOTOBOPY CTpaxyBaHHA (IepecTpaxyBaHHs), BUHArOpoau 3a
peanizaiiio CTpaxoBOMY MOCEPETHUKY K YACTHHU CTPAXOBOi / MEpeCcTpaxoBoi mpemii, sika
Moyke OyTu mepepaxoBaHa Ha IOTOYHUM PaxyHOK CTPaxOBOTO IOCEPEIHUKA, TPU3HAUCHHUH
JUIS IPOBAJKEHHSI TOCTIOAAPCHKOI A1SUIBHOCTI;

® [HIIMX BUILIAT, Iepea0aueHNX YUHHUM 3aKOHOJIABCTBOM YKpaiHU.

OxkpeMuii paxXyHOK eJIeKTPONOCTAYaJIbHUKA —PaXyHOK 13 CII€LIaJbHUM PEKUMOM BUKOPHCTAHHS
€JIEKTpOIoCcTavyaIbHUKA, PEKUM Ta 1HIII aCTIEeKTH BIIKPHUTTS, 00CIyrOByBaHHS, 3aKPUTTS SIKOTO
BU3HAYAIOTHCS 3 YPaxyBaHHSAM HOPM 3aKOHY IIPO PUHOK €IEKTPHYHOI €Heprii.

OnepauniiiHuii 1eHb/0AHKIBCLKHIM €Hb - JI€Hb, IPOTATOM SKOro baHK 3aimydeHuil 10 BUKOHAHHS
[TnaTixHOI omepartii, 3MIHCHIOE CBOIO MiSUTHHICTh, HEOOXIAHY MJis BUKOHaHHA [lmaTixHUX
onepauiid. Kanennapna nara OmnepaumifiHOro IHS BU3HAYAEThCS 3 YpaxyBaHHSAM BHUMOT
HOpPMaTUBHO-TIpaBOBUX akTiB HanionaneHoro 6anky Ykpainu ta npasui CEIL; nis 3ailicHeHHs
[TnatixxHo1 onepanii B iHO3eMHIN BaJIOTI TaKOX 3 ypaXyBaHHSIM OaHKIBCBKHMX OIepaliiHUX
TOJIMH, BHUXIJHUX 1 CBSTKOBMX JHIB y KpaiHax OaHKIB-KOPECHOHJEHTIB Ta/abo KpaiHax-
emiTeHTax BamtoTH. OnepaniiiHuM JHeM/OaHKIBCbKUM JHeM baHky € Oynb-skuil BUXiIHUM,
CBATKOBUU YW HepoOoumil neHb, skmo [lmatikHi omepamii 3aiiicHIOOTEC KiienTtom 3a
JIOTIOMOT010 3ac00iB UCTaHLINHHOI KoMyHikamii abo [lnmaTikHi omeparii 31iHCHIOIOTbCS
bankom B aBTOMAaTH30BaHOMY PEXHMI BIIMOBITHO IO 3aKOHOJABCTBA YKpaiHU Ta/abo0 SIKIIO
3nificHenHs IlmaTikHUX omepamiii B BUXIIHUM, CBATKOBMA YM HEpoOOUMH J€Hb MPSMO
nepeabaveHe B ykiaaeHux 3 KiieHTamMu IOTOBOpax 3 ypaxyBaHHSIM MOJMIJIMBHX 3aTPHMOK
[TnatixHUX onepariii mpyu 3apaxyBaHHI KOIITIB Ha PaXyHKU KJIIEHTIB JUIs 311HCHEHHS aHANTI3Y
3 METOI CIPOCTYBAHHS/IIATBEP/UKEHHSI TOro, Mo ydacHuku [lmatixuOT omepamii €
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MiJCAHKIIHHOIO 0c000r0. KimeHT caMOCTIHHO O3HAaHOMITIOETHCS 3 1HGOpPMAIIIED TIPO
TpuBaiicts Onepariiinoro nHs y BianiieHusax banky abo na Caiiri banky.

OnepaTtop ra3oTpaHCIOPTHOI CHCTeMH - IOpHUAMYHA o0co0a, sKa BIAMOBIIHO O BHUMOT
3aKOHOJIABCTBA Ta Ha MIJICTaBI JiIeH311 3A1HCHIOE TiSUIbHICTH 13 TPAHCIIOPTYBAHHS IPHUPOTHOTO
rasy ra30TpaHCIIOPTHO CUCTEMOIO Ha KOPUCTh TPETiX 0Ci0 (3aMOBHHMKIB), 1 SKIIIO BiJIMOBITHO
JI0 3aKOHOJABCTBAa PO3PAXyHKH MPOBOIATHCS 13 3aCTOCYBaHHSIM PaxyHKIB €CKpoOy, Taka
IOPHJIMYHA 0C00a Mae MPaBoO HA OTPHUMAHHS aKyMYJIbOBaHUX Ha PaxyHKy e€CKpOy KOIITIB s
NPOBEICHHS  PO3paxyHKIB  3aMOBHMKA TIIOCHYr  TPAHCIOPTYBaHHA 3a  JIOTOBOPOM
TPAHCHOPTYBaHHsI MPHUPOJHOTO ra3zy Mepei OlepaTopoM Ta30TPaHCHOPTHOI cuctemu. Jlis
mineld oOcmyroByBaHHS Paxynky eckpoy OmnepaTop Tra3oTpaHCIOPTHOI CHCTEMH €
benedimiapom, Ha KOPUCTH SAKOTO 3MIMCHIOETHCS MEepepaxyBaHHs KOMTIB 3 PaxyHKy eckpoy
Kuienra.

Onepaniiinuii yac — yactuHa OnepamiitHoro JaHsA/0aHKIBCHKOTO JTHS, TPOTATOM SIKOT TPUHUMAIOThCS
JOKYMEHTH Ha nepekas/Biaximkanas (IlnaTixui iHCTpyKIil Ta IHCTPYKLIT HA BIIKITUKAHHS), SKi
MaroTh 0yt 00poOIeHi, mepeaani Ta BUKoHaH1 baHkoM mpoTsaroM 11010 sk OnepaiiitHoro JHsl.

TpuBanicts OnepariifHoro yacy BCTaHOBIIOEThCS bBaHKOM caMOCTIHHO Ta 3a3HAYAETHCS B HOTO
BHYTPIIIHIX JOKyMeHTax. KUI€HT caMOCTiifHO O3HaHOMITIOEThCS 3 1HQOpMAIi€l0 PO
TpuBaiicte OnepariiiHoro yacy y Bigninennax banky abo na Caiiti banky.

OcolucTHii K104 — MapamMeTp alrOpUTMy aCUMETPUYHOI0 KpUITOIpadiuHOro NepeTBOPEHHS, SKUH
BUKOPUCTOBYETHCS AK YHIKaIbHI EJeKTpoHHI HaHi Ui CTBOpeHHS ENEKTPOHHOrO Miamucy,
noctynHuil Tinbku IlianucyBauy um crBoproBauy ENEKTpOHHOT Me4aTkH, a TakoX y IUIAX,
BU3HAYCHUX CTaHAapTamu sl kBamidikoBaHux ceprudikarie Bigkpurux kmouiB. Kiient
camocTiiiHO reHepye OcoOUCTHIA KITI0Y 3 BUKOPUCTAaHHAM 3ac00iB CUCTEMH.

Iix3BiTHHii paxyHok - IloTouHmii paxyHOK, IO BIJANOBIJAE OJHOMY 3 TaKUX KpHUTEPIiiB:

- BJIACHUKOM [ToTouynoro paxyHka € ¢bizuuna ocoba -HEpEe3UJICHT;
BlacHUKOM [loTO4YHOro paxyHka € opuaudHa ocoba - HEpe3UACHT abo MPEeICTaBHUIITBO
HEpEe3UICHTa - IOPUIUYHOL ocobu;

- BiacHUKOM [loTouHOrO paxyHka € opuaudHa ocoba, sika He € (IHAaHCOBUM areHTOM Ta
KiHLIeBUM OeHe]illiapHUM BIACHUKOM (KOHTPOJIEpOM) sIKOi € (pi3uyHa ocola - Hepe3UIeHT.

MinnucyBau — @13uvHa 0coba, sgKa CTBOPIOE EICKTPOHHHUM MiAMHUC Ta € BIacHUKOM Ocobuctoro
kiroua ta kopucryBaueM EJIIT KHE/IT.

IlinmopsinkoBaHa oprami3zaumisi - 1¢ BiJIoKpeMJieHa CTpyKTypHa onuuuils KiieHnra, sika mMae craTyc
BIJIOKpEMJICHOT'O MiJpo3alny (¢inii, mpencTaBHUIITBA, BIJJIJICHHA Ta iHIIe) abo okpeMmoi
I0pUAMYHOT 0c00M; Mae PaxyHok (ku), Biakputuii (1) B banky; yknana 3 bankom 3asBy-Jlorosip
Ta Hajana CBii 103BUI (MMCHMOBY 3asBY) Ha 3/1iICHEHHs] KOHTPoIt0 KirieHTOM 6e3roTiBKOBUX
pO3paxyHKiB 3a Horo PaxyHkom (Mu), BIIKpuTuM (1) B baHky.

IlinTBepa:KeHHs 1o0KyMeHTIB OJHOPa30BUM MapoJseM — J0JaTKOBUN MEXaHi3M MepeBipKH IpaB
YnoBHoBaxkeHo1 ocobu Kiienrta Ha 3aiiicHenss nepenaui EINI Knienta no banky ta 3axucry
rpomoBux KomTiB KiieHTiB Bijx maxpaiicekux nid. JlaHMi MexaHi3M HiI B sIKOMY pa3i He
3aminrye EIT.

Iepconanbuuii inentudikaniiinmii Homep (maai — IMIH) — komOinanis uudp, mairep ado mitep i
uudp, noTpidHa s ABTeHTH(IKALIT i yac 34iiicHeHHs onepauii 13 Bukopuctanasm KIIK.

PIN-kon — (Ilepconanbumii inentudikaniiauii Homep (mamai - MIH-kox)) — xon (HaGip 1udp),
Bimomuid nume Jlepxkarento KIIK 1 moTpiOHumii mnst ioro imeHTudikamii mig 9ac 311HCHEHHS
onepaniit 3 Bukopuctanasm KIIK. ITIH-kox namaetwbest Jlepxkarento KITK/YmnoBHoBaxeHii
oco01 Kuienra B [1IH-koHBepTi, a00 y BUTIISA1 SMS-TIOB1IOMJIEHHS.

IlnaTizkauii iHCTPYMEHT - MepcoHai3oBaHMU 3acid, mpucTpid Ta/abo Habip mpouenyp, IO
BIJIIIOBIAOTE BHMOraM 3aKOHOIaBcTBa Ta moromkeHl Kirienrom ta BankoMm g HamaHHS
[Tnatixuoi iHcTpykuii . Jlo IInaTikHUX IHCTpYMEHTIB HajekaTh ENEeKTpOHHI IUIaTiKHi 3aCO0H.

IInariskna iHcTpykuis - posnopsypkeHHs Kiienra (abo y BUMajgkax, BA3HAYEHHUX JOTOBOPOM a0o
BUMOIraMH  3aKOHOABCTBa - iHmoi  ocoOwu-inimiaropa  [lnmatikHoi  omeparrii)
HajmaHe banky 100 BukoHaHHs [lmarixkHOi onepaitii.
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IlnaTixkHa cucTeMa — cucteMa il BUKOHaHHA IlmaribkHux omepariii i3 QopmansHUMH Ta
CTaHJAPTU30BAHUMHU JOMOBJICHOCTSIMM 1 3araJlbHUMH MpaBwiamMu Imono Ilpouecusry,
KJIIPUHTY Ta/a00 BUKOHAHHS PO3PaxyHKIB MK yYaCHUKaMH TIJIaTIKHOI CUCTEMH.

ILnaTizkHuii 3acTOCYHOK — rporpamHe 3abe3nedenns, mo nae 3mory Jepsxaremto KIIK ininiroBatu
[TnaTixHy omeparito 3 paxyHky IlmatHmka (y ToMy 4uciai 3a gomomororo I[lmarikHux
iHCTpYMEHTIB) Ta/ab0 3/1iHCHIOBATH iHII omepartii, nepeadadeHi JJoropopom.

IlnaTixkHa omepamisi - Oyab-SKe BHECEHHs, Ilepeka3 abo 3HATTS KomTiB Ha/3 I[loTouHumx
paxynkax/OxkpeMux paxyHkax/PaxyHky eckpoy/Po3paxyHkoBux paxyHkax Kiienra;

IlnaTickHuid mpuCTpiii — TeXHIYHUKA TPHUCTPi (OaHKIBCHKUI aBTOMAT, TUIATDKHUM TepMiHAaJ,
NPOTPAMHO-TEXHIYHHIA KOMIUIEKC CaMOOOCIYroBYBaHHs —TOIO), IPOTrpaMHO-anapaTHe
CEPEIOBHUIIE TEXHIYHOTO/MOOIHFHOTO IPUCTPOIO, IHIIHMK IPUCTPIi), 110 Aa€ 3MoTy [leprkarernto
KIIK 3nilicHuTH omepallii 3 iHilliFOBaHHS MepeKa3y KOIITIB, a TAKOK BUKOHATH 1HIII oreparii
3riHO 3 (PYHKI[IOHATBHUMHU MOXKIIMBOCTSIMH LIbOTO IIPUCTPOIO.

Ilnatick — Ilnaribkea omepamis 3 mpuiiMaHHS 1 3apaxyBaHHs/Tiepekasy Ha KopucTh Kiienra
rOTiBKOBHX/0€3TOTIBKOBUX KOINTIB B HaIllOHAIBHIN BamoTi Bijg I[lmaTHuUkiB dYepe3 Kacy
banky/AnpTepHaTHBHI KaHAJIM MPOJAXIB JJIs MOAAIBIIOrO Mepekady Ha kopucth Kiienra B
OILIIATY 3a MOCIIYTH/TOBAapH/POOOTH, L0 HATAIOTHCS/PeaizyloThCs/BUKOHYIOThCs KitieHTOM.

Inatauk 3a Ilnarexem — ¢izmuHa 0co0a/cy0’eKT TOCMOAaprOBaHHs, mio iHimitoe [lmatix B
HOPSKY, epeadayeHoMy um Jlorosopom.

InaTank/KaienT — cy0’ekT rocmomaproBaHHs, 1o iHimitoe IlmaTikHy omeparito Ha TijacraBi
[Tnati>kHOT IHCTPYKIIIT B HOPSAAKY, ependaueHomy 1uMm JloroBopom.

IMocayra banuky (ITocayra) — e pe3yapTaTr Oe3mocepeHpoi B3aeMoaii Misk bankom ta KimienToMm
Jutst 3aoBosieHHs noTpe6 Kiienta, mo Hanaetscst bankom Kiienty Ha mincrasi JloroBopy, Mae
BJIAacHI OCOOJMBOCTi, yMOBH 0oOciyroByBaHHs, Tapudu. Jlns oTpumMaHHS KOXKHOi OKpeMoi
[Tocayru, Knient Hagae o xoxHiil 3anutyBaniid [Tocnysi/kommiekcy [locnyr okpemy 3asBy-
Jorogip.

IMocayra DCC (Dynamic Currency Conversion) — «IuHamMi4Ha KOHBEpTAIlisl BAIIOT») — 1€
Haganas Toproeuem Jlepkaremto KIIK moxmuBocTi BHOOPY BamioTH omeparlii (30kpema
I'pUBHI), Ipu 3aiiicHeHH] onepariii 3a fonomoroto KIIK 3a mexxamu Ykpainu.

IToTouHuii paxyHok — Bci BIANOBIAHI paxyHkH KilieHTa B HallioHaJIbHIN BaItOTI YKpaiHu Ta/abo B
1HO3eMHIl BaJIIOTI Ta/ab0 B 0aHKIBCHKUX MeTajax, IO BIAKPUTI Ta/abo OynyTh BIAKPUTI Y
MaitoyTHpoMY Ha iM’s1 Kiienrta y banky 3rigHo 3 JloroBopoM st 00J1iKy IpOIIOBUX KOIITIB/
0aHKIBCHKMX MeTaliB, iX 30epiraHHs Ta 3aidcHeHHs [lnaTikHUX omepauiil 3a J10OIIOMOIOO
[TnaTi>kHUX IHCTPYMEHTIB BIAMOBIIHO JO YMOB Jl0roBOpy Ta BUMOT YHHHOTO 3aKOHOJABCTBA
Vkpainu. [loTouHuii paxyHOK MoOxe 0OCIyroByBaTHCh 3aco0amu CHCTEMM LIISIXOM HOro
nigKIroYeHHs 10 Po3paxynkoBoro obciyropyBanHs B Cucremi.

IIpoBaiinep — noctayanbHUK MOCTYT IHTEPHETY.

IIporpama «IlinTpumMka eHeprocTiikocTi MIKpo Ta MajauX MNIANPHEMCTB YKpaiHu» -

saTBEep/KEHa Haka3oM MiHictepcTBa (¢iHaHCIB Ykpainu «Jleski nmutanHs AisuibHOCTI DoOHAY

pOo3BUTKY mianpueMHunTBa» BiA 31 ciunst 2025 poky Ne 54 Ilporpama «IlinTpuMka eHeprocTiikocTi

MIKpO Ta MaJIUX MiJIPUEMCTB YKpaiHU.

IIpouecuHr — AisUTBHICTD, IO BKJIFOYAE OyAb-1110 3 TAKOT0: BUKOHAHHS 3a [maTi>xHUME oriepariissMu
aBTOpH3allii, MOHITOPUHTY, 300py, 0OpoOieHHs Ta 30epiraHHs iHdopMallii, HaJaHHI
00po0iieHoi iHpopMallii yyacHUKaM po3paxyHKiB.

IIpouecuHroBa ycranoBa — I0puan4yHa oco0a, sika 3ailicHioe [IporecuHr.

PaxyHok — Oynp-sikuil paxyHok, Binkputuii Kiientom B banky Ha ymoBax mporo Jlorosopy,
BKIto4arouu [Torouni paxynku, Okpemi paxyHKH, B TOMY YHUCII 31 CHEIIaTbHUM IX PEXKUMOM
BUKOPHUCTaHH4, Jleno3uTHi paxyHku, PaxyHku eckpoy, Po3paxyHKkoBi paxyHKH, [HIII paxyHKH
(B TOMY 4HMCIHi 13 BUKOpPHCTaHHSAM EjekTpoHHOro miatixHoro 3aco0y) abo Bci meperniueHi
paxyHKHU pa3oM, a Takox, /uis benedimiapa - PaxyHku eckpoy, BIIKPUTI 1HIIUMHU KIEHTaMU
banky - ydacHHMKaMHM PUHKY €JIEKTPUYHOI €Heprii/MpUpPOJHOro rasy, MpaBo PO3MOPSHKEHHS
akuMH HagaHo beHnedimiapy Ha mifcTaBi 3aKOHOJaBCTBA Ta YKJIAI€HUX JI0TOBOPIB.

PaxyHoK eckpoy — paxyHOK YyMOBHOro 30epiraHHs, w0 BiakpuBaeTbcsi bankom Kiientam/
y4yaCHMKaM PUHKY €JIEKTPUYHOI eHeprii abo pUHKY NPHUPOJHOrO raszy Ajs 3apaxyBaHHs
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HAJXO/KEHB Ta 3[IHCHEHHS pO3pPaxyHKIB y BIMOBITHOCTI 10 3aKOHY PO PUHOK €IIEKTPUIHOT
e”eprii, 3akony VYkpaimu «IIpo puHOK mupupoaHoro rasy», Kopekcy razorpaHcnopTHOi
cucremu, akTiB KaGinery MinictpiB Ykpainu ta Perynsropa ta o0CIyroByeThCsl BiAMOBITHO
no I'maBu 5 Pozniny 2, I'maBu 4 Pozniny 3, I'maBu 6 Posminy 5 [loroBopy, HOpMaTUBHUX
JTOKyMeHTIB Perymsropa Ta o0ci0, $Ki BIIMOBIIHO 10 3aKOHOJABCTBA YIOBHOBaXKCHI
3a0e3nedyBaTu (QyHKLIIOHYBAaHHS PHHKY /CETMEHTY PUHKY/ €JIEKTPHUYHOI €Heprii/mprupoIHOTO
razy Ta OpraHizaiilo KyMBIi-IPOJaXy €JIEeKTPUYHOI EHEepTii/IpupoaHOro Ta3y/MmoCayr
TPAHCHOPTYBAHHS MPUPOJHOTO Ta3y, SIKIIO PO3PaXyHKH Ha IIbOMY PHUHKY /CErMEHTI PHHKY/
IPOBOJATHCS 13 3aCTOCYBaHHAM PaxyHKIB €CKpOy BIANOBIAHO 10 BUMOT 3aKOHOAABCTBA, a00
paxyHOK yMOBHOTO 30epiraHHs, IO BigkpuBaeTbcs KiieHTam B pamkax Jlep:kaBHHX
KOMITCHCAIIHHUX TIporpam JyIsl 3apaxyBaHHS Ta 31MCHEHHS pO3paxyHKIB y BIAIOBITHOCTI 10
3aKOHOJIaBYMX aKTiB, B TOMY 4HCi mocranoB KabineTy mMiHicTpiB YKpaiHu.

VYmoBu Jloroopy, B TOMYy YHCIl BH3Ha4€HI B 3a3HAUYCHMX pO3ZUIaX, pa3oM 13 3asBoro-
JloroBopoM mpo BIAKPUTTS Ta 0OCIyroByBaHHS PaxyHKY YMOBHOTO 30epiranHsi (€CKpoy) AJis
IPOBE/ICHHS Orepallii BIANOBIAHO 10 3akoHY YKpainu «IIpo puHOK eneKTpuyuHOl eHeprii» s
KnienTtiB/Y4acHUKIB pUHKY €NEeKTpUYHOi eHeprii / 3asBoio-J{oroBopoM mpo BiAKPUTTS Ta
00CIyroByBaHHS paxyHKy YMOBHOro 30epiranfsi (eckpoy) nAnsi ydacHUKIB Jlep:kaBHUX
KOMIICHCAIlIfHUX mporpam (3a mporpamoro "KommeHcariss BHUTpaT 3a TyMaHiTapHe
PO3MIHYBaHHS 3€MeNb CLIbCHKOI'OCHOJAPChKOr0 IMPHU3HAYCHHS'") BBAXKAKOTHCS YKIAJCHUM
CTopoHamMu IOTOBOPOM paxyHKY YMOBHOTO 30epiraHHsl (€CKpoy).

VYmoBu Jlorosopy, pa3oM i3 3asBoro-/[0oroBopom npo BiAKPUTTS Ta 00CIYrOBYBaHHS paxyHKY
yYMOBHOTO 30epiraHHs (€cKpoy) /UIi YYacHUKIB PHHKY IPHPOIHOTO Ta3y BBAKAETHCS
ykiagenuM Croponamu (Knientom, Oneparopom ra3oTpaHCHOpTHOI cucTeMu Ta baHkom)
JIOTOBOPOM PaxyHKY YMOBHOTO 30epiranas (€CKpoy).

Po3paxyHKoOBHiiI paxXyHOK - PaxyHOK, IO BIJKPUBAEThCS BaHKOM HEOAHKIBCHBKOMY HaaBady
IUIATDKHUX TOCTYT, BUKIIOYHO AJIs Iiyied 3abe3nedeHHs BUKOHaHHs [lnatikuHux omepartiit
fioro KopucTyBadiB I1aTi>KHUX TTOCITYT.

Pernament KHEJIII — nokyMeHT, 1110 BU3HAYA€ OpraHi3alliiiHi, TEXHI4HI Ta 1HIII YMOBH JisSUTbHOCTI
KHEIIT mix yac nagauas EJII, sxuit po3mimenuit Ha Pecypci KHEJITI.

Pecypc KHE/JIl — odimiiina Be6—ctopinka KHE/II, mo 3HaxoauThcs 3a MOCHIIAHHSM:
https://gca.ukrgasbank.com.

Peryasitop - HamioHanbHa KoMicis, 1110 3/11HCHIOE JiepKaBHE PEryJIIOBaHHA y cepax eHepreTUKu Ta
koMyHanpHUX nociyr ( xani - HKPEKIT)

PeecTp muaaTixkHMX BHMOr — 3BejeHa iH(oOpMalis MoA0 OaHKIBCHKUX PEKBI3UTIB PaxyHKy(-1B)
ecKkpoy YuacHuKa(-iB) pUHKY €JeKTpUYHOI eHeprii Ta paxyHKy benedimiapa, 110 roryeTbest
benediniapom 3a pe3yabTaTraMu TOPTiB pUHKY €IEKTPUYHOI eHeprii 3a (popMoro, BU3HAUEHOIO
noroBopoM Mix bankoMm, Ta benedimiapom, Ta imnopryerbest benediniapom no Cucremu 3
MeTor0 (opmyBanHs 3acobamu Takoi Cucremu (Ha OCHOBI JnaHuX peectpy) [lmatixHux
IHCTPYKLIH Ta MOAANBIIOro HajaHHs Takux [lnaTikHuX 1HCTpyKUii 10 baHKy, B mopsaky 1 3a
dopmoro, O(QOpPMIECHMX BIAMOBIAHO A0 BUMOI UYMHHOIO 3aKOHOJABCTBA YKpaiHU Ta
HOPMAaTHUBHUX JOKYMEHTIB PerymsTopa, aisi BUKOHAHHS NUIIXOM TepepaxyBaHHs KOIITIB 3
Paxynky(-iB) eckpoy YuacHUKa(-iB) PHHKY €JIEKTPHUYHOI €Heprii Ha MOTOYHHH paxyHOK i3
CHemiaJbHAM PEXUMOM  BHKOPHCTAHHS/TIOTOYHHA PaxyHOK OCOOM, M0 BHUCTYIA€e
benediniapom o0 TakKMX KOUITIB.

Peectp moBepHeHHsi KOWITIB - 3BeneHa 1HGopMallisd, IO TOTyeThbes benediiiapoM, 11040
HEOOXITHOCTI TOBEPHEHHS KOIITIB 3 PaxyHKy(-1B) eckpoy YdacHHUKa(-1B) PHHKY €JIeKTPHUYHOL
EHeprii, sKa BIAMOBIIHO 10 BUMOT 3aKOHOJ/IABCTBA Ta HOPMATUBHHX JOKYMEHTIB Perymsropa
rOTYy€eThCs Ta IMIIOPTYeThes benedimiapom 1o Cucremu 3 MeTOI0 GOpMyBaHHS 3ac00aMH TaKoi
Cucremu (Ha ocHOBI JaHuX peectpy) [lnarikHux 1HCTpYKLiH, opopMIIeHUX BIAMOBIAHO IO
BUMOTI YHMHHOTO 3aKOHOJIABCTBA YKpaiHU, HAa TOBEpHEHHS KOWTIB 3 PaxyHKiB eckpoy 3
MOJAJIBIIAM iX HaAaHHAM A0 baHKy miis iHimitOBaHHS NIepeKasy KomTiB 3 PaxyHKky eckpoy.
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Po3paxyHkoBa BajioTa — BaioTa, y skii [InaTikHa crucreMa mpoBOAUTh PO3paxyHKHU 3 bankom 3a
IUIATDKHOIO omepartiero. Po3paxyHKkoBa BallloTa BHU3HAYAETHCS JOTOBOPOM, YKIIAJIEHUM MiX
MJIaThKHOO opraHizamiero [narixknoi cucremu ta bankowm.

Po3paxyHkoBe 00CIYroByBaHHsl — IIOCIyrW, IO HajnaioThesi bankom Kiienty Ha migcrasi
JloroBopy, siKi MOB’s3aHi 3 MEepeKa30oM/HAIXO/KEHHSAM KOINTIB 3/Ha PaxyHKa/HOK, a TaKoX
3MIHCHEHHSAM IHIIMX OIepalid BiAMOBIJHO JO BCTAHOBJICHOI'O HOPMATHBHO-TIPABOBUMHU
aktamu HBY pexumy oOciayroByBanHs Takoro PaxyHky Tta mnepeabadenux JloroBopom.
Po3paxyHkoBe 00cTyroByBaHHs 3/1iHCHIOETHCSI baHKOM Ha ManepoBUX HOCISIX Ta/ab0 B BUTIISIL
EIll mepenanux Kiientom no banky/bankom no Kiienta 3acobamm Cucremu Ta/abo
[InatixxkauM  mpuctpoeMm. Po3paxyHkoBe 0OCIyroByBaHHS BKJIOYae B ce0e TakKoxX
[ndopmariiiine 00cTyroByBaHHs.

Po3paxyHkoBo-KacoBe 00CIyroByBaHHS — ITOCIYTH, 0 HaAaoThes bankom KiienTty Ha migcrasi
HoroBopy, siki noenHyroTb KacoBe oOciyroByBaHHs Ta Po3paxyHkoBe 00CIyroByBaHHS
Kuienra.

Caiit banky — odiuiitauii caiit banky https://www.ukrgasbank.com.

CE/l - nporpamMHHii KOMIUIEKC JJIsi aBTOMAaTH3allii MPOIIECIB EIEKTPOHHOTO JOKYMEHTOO0O0Iry, 1110
nependavae OHJIAWH MIANUCAHHS, HAJCWUJIAHHS, OTPUMAaHHS Ta 30epiraHHs JOKYMEHTIB B
eJIICKTPOHHIH Popmi nependaueHux JJoroBopom (30kpema, ane He BUKITIOYHO OHITaiH-CepBICH
€JIEKTPOHHOI0 JOKYMeHT000iry «BuacHo», «COTAY).

CEIl HBY — Cucremu eneKTpoHHHX TuiaTexiB HamionansHoro 6aHKy YKpaiHu.

Cepsic «BizyBanusa» — Ilocnyra, siky bank Hanae Kiienty 3a gonomororo Cucremu Ta sIKuil Hajae
Bizytouomy MmosxnuBicTe 3xilicHeHHs KOoHTpoiro 3a EIIl  Kuiienta a6o IlimnmopsiakoBaHux
opranizariiit Kiienra.

CepTudikaT BiAKPUTOro KJIW0OYAa — EICKTPOHHUH JOKYMEHT, SKHH 3acBiuye HAJICKHICTh
BinkpuToro kitoua ¢izuyHiit abo opuaudHii 0codi Ta miaTBepkye i1 [nentudikariiiai naui.

Cratyc mojgaTkoBOro pesmaeHcTBa — iHpopmarlis mono peecrpamii Kimienta Ta/abo KiHIIEBUX
OcHedimiapHUX BIIACHUKIB (KOHTpoJepiB) KilieHTa B IKOCTI TUIATHUKA MTOAATKIB B1AMTOBIIHO JI0
3aKOHOJIAaBCTBA MEBHOI Jep)KaBU (FOPUCAMKINI) 13 3a3HAUYEHHSIM PEECTPAIlifHOTO HOMEpY
IUIaTHUKA TI0/aTKiB, 30kpema, iH¢popmaris npo Craryc [lomatkoBoro pesugentra CIIA
BianoBiaHO 10 BUMOor FATCA Tta iHdopmaliis Ipo MOoAaTKOBE PE3UACHCTBO BIANOBIIHO 10
3aranpHOro cTaHaapTy 3BiTHOCTI CRS.

Croponu/Cropona — Kiienr ta/abo bank BinnosigHo. B pasi yknanenHs JloroBopy B 4acTUHHI
BIJIKPUTTS Ta 00CIIyTOBYBaHHS paXyHKY YMOBHOI'O 30epiraHHs (€CKpoy) /Uil yYaCHUKIB PUHKY
npupoHoro rasy - Kiient, OnepaTtop razoTpancnopTHoi cucteMu Ta baHk BiAMOBIIHO.

Tapudm — noxymeHT, sskuM baHKkOM caMOCTIHO BHM3HAa4YeHa BapTICTh MOCIYr (omepariif), 110
HajaroThest bankom 3a 1uM JloroBopom. Tapudu € HeBig’ eMHOWO YacTUHOWO JloroBopy Ta
posmimieHi Ha Caiiti banky Ta/abo Ha iH(popMalifHUX JOLIKaX y BiIIJICHHAX baHKy.

Texniunuit/Mo0OinbHUil MpUCTPiH — eNeKTpOHHUMN NpUCTpii(MOOUIbHMI TenedoH abdo 1HIIUN
0e3apoToBuii mpuCTpiii), mo Hanexuth [epxkatemo KIIK, Ha skuit MOXKHa BCTaHOBUTH
[InaTi>KHUX 3aCTOCYHOK Ta SIKMH MOKHAa BUKOPHMCTATH JJIsl 3[1MCHEHHS IJIATLKHI abo 1HII
orepariii.

Toxen — nudpose npeacrasnenns KIIK, ske popmyerses 3a dpakrom peectpamnii(noganns) KIIK y
BinoBigHOMY IlmarikHOMY 3acTOCYHKY 1 30epiraeTbcs B 3allM(pOBaHOMY BUIJISAI B
3aXUIIEHOMY CXOBUII TeXHIYHOT0/MOOITFHOTO IPUCTPOIO.

Tokenizaniss — mporec ctBopeHHs TokeHa 1 Horo 3B'si3ku 3 HoMepom KIIK, mo mo3Bossie
onno3zHayHo Bu3Hauutu KIIK, Bukopucrany ansg 37iiicHEHHsS omepaniil 3 BHUKOPUCTaHHIM
CepgiciB Google Pay/Apple Pay/Garmin Pay/ MiPay/ Swatch Pay.

Tpanum (Tpanui) — cyma rpomoBux KOIITIB, IO pO3MIITYEThCS Ha JleTO3UTHOMY paXyHKY/OKpPEMUX
cyOpaxyHkax Jlenmo3uTHOro paxyHKy Ha pi3HHX YMOBax (Cyma, CTPOK, IPOLIEHTHA CTaBKa) B
pamkax ogHoro JloroBopy 6aHKIBCHKOTO BKJIALY.

Toproseub — cy0’eKT rocrmogapioBaHHs (fopuauuHa ocoba abo ¢izuuyHa ocola, siKa 31MCHIOE
HIAIPUEMHUIBKY JISJIBHICTh, He3aleXKHY HpodeciiiHy ISUIbHICTh), SKUWA BIANOBIAHO 0
norosopy 3 ExBaiipom npuiimae 1o o6cimyroByBanHs [naTikHi iHCTpYMEHTH IS 311HCHEHHS
OTUTaTH BApTOCTI TOBApiB YM IMOCTYT, BKIFOYAIOYM TMOCIYTHd 3 BHAA4Yl KOIITIB Y TOTIBKOBIH
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dbopmi.

Tpanm (Tpanii) — cyma rpoIoBux KOLITIB, [0 PO3MIIY€ThCs Ha J[en03uTHOMY paxyHKY/OKpEeMHX
cyOpaxyHkax JIermo3uTHOro paxyHKy Ha pi3HHUX yMOBax (Cyma, CTPOK, IPOIICHTHA CTaBKa) B
paMkax ofHoro Jloroopy 0aHKiBCHKOTO BKJIATY.

Tpucroponniii porosip — Jloropip ykmanenunit mix Kmiertom, OneparopoM ra30oTpaHCIIOPTHOL
cucreMu Ta bankom nuisaxom mignucanss 3asBu-/1oroBopy npo BiJKPUTTS Ta 00CIYrOBYBaHHS
paxyHKy yMOBHOro 30epiraHHs (€CKpoy) JuIsi YYacCHUKIB PHHKY HPHPOIHOTO Trazy B
CICKTPOHHOMY BUTJISAI 1UIsixoM HaknaaeHHs KaamidikoBanoro EIT 3a  momomororo
IEHTpaIbHOTO 3acBiquyBanbHOrO oprany, CEJ] abo Cuctemu (3a yMOBHM TEXHIYHOT peasi3aitii).

Yaockonasienuii ejiekTpoHHuM mignuc (gaai — Yaockonanenuit EII) — Bua Enexktponnoro
HIANKCY, CTBOPEHUH 3@ pe3yJIbTaTOM KpUNTOrpadiyHoro nepeTBopeHHs EnekTpoHHNX JaHuX,
3 SIKUMU TIOB’sI3aHUM 11l ENeKTpoHHUH MiaNUC, 3 BUKOPUCTAHHSAM 3aC00y YIOCKOHAJICHOTO
eJIEKTpOHHOrO mianucy Ta OcoOucToro Kitoya, OJHO3HAYHO MOB’s3aHoro 3 Ilignucysauem, i
SKHI Ja€ 3MOTY 3J1IICHUTH eNeKTPOHHY ineHTudikaunito [lignmucyBaya ta BUSBUTH NOPYIICHHS
nimicHocTi  EJeKTpoHHMX HMaHuMX, 3 SKUMH TIOB’si3aHMid 1l EnexTpoHHM miamuc.
VY nockonanenuii EI1 BukopucToByeThCs y BunazaKax koiau KimieHT He B 3M031 BUKOPUCTOBYBATH
Ksanidixoanuit EII KHEJII BiamoBigHo no JloroBopy. Ynockonanenuit EIl moxe Oytu
BUKOpUcTaHui B CucreMi B pamkax (QyHKIIT « MyIbTUKITIOW.

YnoBHoBa:xkeHa ocoda KiienTta — ¢izuuna ocoba/topuanyHa ocoba, 1o i€ Big iMeHi abo 3a
nopyuennsm Kiienra, sika mae mpaBo mianmucy EIIl Ta sika mMae mpaBo po3mopsiKaTHCh
Paxynkom Ta/abo 37iiicHIOBaTH 1HIII 1T 100 TaKOr0 PaXyHKY BiANOBITHO IO 3aKOHOAABCTBA
VYkpaiau (B T.4. Ha MiJCTaBl HAJICKHUM YHHOM O(OPMIICHOI MOBIPEHOCTI, KA MPUUHATA
bankom).

YnoBHOBaKeHUI NpeACcTABHUK — IOpUIMYHA 0c00a, SKa yKiaia A0roBip 3 bankoM momo HagaHHs
HOCIYT Ha IepeKa3 KOLITIB.

YyacHUK(-1) pUHKY NPUPOIHOIO ra3y - y9aCHUK(-H) PUHKY IIPUPOTHOTO Ta3y, SKUi(-1) yKiaB(-1)
3 OnepaTopoM ra3oTpaHCIOPTHOI CUCTEMH JI0OTOBIp TPAHCIOPTYBaHHS IPUPOHOIO Tazy.
YyacHUK(-M) PUHKY eJ1eKTPUYHOI eHeprii - yJacHUK(-1) pUHKY /CerMEHTY PHHKY/ €IeKTPHYHOI
eHeprii, skui(-1) yknas(-u) 3 benedimiapoM JOToBip IpoO y4acTh y PUHKY /CETMEHTY PUHKY/
€JIEKTPUYHOI €Heprii, a TakoxXk, B pO3yMiHHI LIbOT0 JloroBopy, Oyap-sakuii KitienT 0anky, skuit
BiIKpHBae B OaHKy pPaxXyHOK YMOBHOTO 30epiraHHs (€CKpOy) JJIsS TPOBEJICHHS OIepallii

BINMOBIAHO 10 3akoHy Ykpainu "l[Ipo puHOK enekTpu4Hoi eHeprii'.

®dinancoBuii HoMep — HoMep MoOUTEHOTO(-UX) Tenedony(-iB), Haganuit Kinienrom banky B sikocTi
OCHOBHOT'O KOHTaKTHOTO HOMepa Juisl iH(popMaliiiHo1 Ta piHaHCOBOT B3aeMO/i1 3 bankowM, skuit
Knientr 3a3nauumB y 3assi-/loroBopi, abo mnoBigomienuit KiieHToM pomaTtkoBo micis
npueaHands 10 JJorosopy.

@Oynknia «MyabTuKIOY - QyHKIis CuctemH, sika 103Bojsie YIOBHOBaxeH1H ocobi KiieHta
BUKOpUCTOBYBaTH onuH Y nockoHanenuid EIl a6o KsamidikoBanuit EIl mns mignucanHs
[InaTi>kHUX 1HCTPYKIIM OAHOYACHO JEKUIbKOX OpraHizamiif, mo saxkuMm bankom 3a
po3nopskeHHaM KilieHTa HamamrToBaHO TaKy MOXIMBICTB. [t BUKOpUCTaHHS i€l PyHKIIT
KopuctyBau miei GpyHKIiT TOBUHEH OyTH YTIOBHOBaXKEHOIO 0COO0I0 KOXKHOI 3 OpraHizaiii, o
SKUM HaJIalITOBYETHCS TPABO BUKOPUCTAHHS L1€T QYHKIIIT.

XoJsayBaHHS — pe3epByBaHHs cyMH onepailii 3 BukopuctanHsam KIIK Ta/a6o BapTocTi BiAIOBITHUX
MOCTYT Ta IHIOIMX CyM, BH3HAa4eHHX ymoBamH 1boro JloroBopy mo Ilorounomy paxyHKY
Kiienra 6e3 ii (pakTHUHOTO CIIMCAaHHS.

CVV2/CVC2 koa - TtpusHauHuii koja mnepeBipku noctoBipHocTi KIIK, npusnavenuit ans
HiATBEpKEHHS orepallii B Mepexi [HTepHer.

3araabumii cranaapt 3BiTHocTi CRS - 11e MXkHapoIHUHN cTaHIApT, 0 BUMArae BiJl KpaiH, siki oro
IMIUIEMEHTYIOTb, 3/1HcHIOBAaTH 30ip iH(opMaIllii npo (piHAHCOBI paxyHKH BIACHUKIB PaXyHKIiB
Ta IOPIYHO HA aBTOMATUYHIA OCHOBI OOMIHIOBATUCH TAKOIO 1H(GOPMAIIIEIO 3 FOPUCTUKIIIMHU-
napTHepamMu 3 OOMiHY B paMKax bararocTopoHHBOI Yroau KOMIIETEHTHUX OpTaHiB Ipo
aBTOMaTUYyHUN OOMIH 1HQopMmaliero mnpo ¢iHaHcoBi paxyHku (Multilateral Competent
Authority Agreement on Automatic Exchange of Financial Account Information).

FATCA — 3akon Crnonyuenux [lItatiB AMepukn «IIpo mogaTkoBi BUMOTH /10 iHO3EMHHUX PaxyHKIBY
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(Foreign Account Tax Compliance Act), sxuii HaOyB unaHOCTI 01.07.2014p.
HSM - mepexeBuii kpuntorpadiyauil MOayIb, sikuii € 3acobom KpamigikoBanoro EIT uu [Teuatku.
M-banking — ITocayra inpopmyBanHs 3acobamu MoOinsHOTO 3B’ 13Ky bankom Kitienra//lepaxaress
KIIK npo onepauii, 3aificHeni 3 Bukopuctanasam KIIK Ta pyx xomris 3a [ToTOYHMM paxyHKOM.
QR-kox — wmarpuuHui Kox (IBOBUMIPDHHMM INTPUX-KOA), SIKHA MICTUTH 1H(OpMAIliI0 010
OTpUMYyBaua KOIUTIB 1 MpPU3HAYEHUH 11 CKaHyBaHHS TeXiHYHMM/MOOUIBHHM HPUCTPOEM,
CKaHEepOM MITPUX-KOAY TOLIO 3 METOI IIBHIKOI Ta OE3MOMMIKOBOI Iepenadi peKBi3WTIB
orepatii nepexasy KOUITiB.

PO3ALJI 2. 3AT’'AJIBHI ITOJIOKEHHA
I'nasa 1. IOPAJOK IIPUEJHAHHA 10 JOI'OBOPY

2.1.1. loroBip BHU3HAUae yMOBU Ta moOpsaok HamaHHS bankom Ilocnyr KiienTy Ta perymroe
BIJIHOCHHH, 110 BUHUKaIOTh MK Kiientom 1 bankom (mami pa3zom 3a TekctomM — CTOpOHH)
IPOTSIrOM CTPOKY Aii JloroBopy.

2.1.2.B mexax JloroBopy bank nanae Knienty nacrynni [lociyru:

= BigkpuTTA PaxyHKy Ta 3nilicHeHHs Po3paxyHKOBO-KacoBOTO 0OCIyroByBaHHsS PaxyHKy
KiienTa, B ToMy 4nci i3 BUKOPUCTaHHSIM EJIEKTpOHHUX MIATIKHUX 3aC001B;

= JlucraHiiitHe oOciyroByBaHHs PaxyHKiB;

= Bunyck ta oocinyropyBanHs KIIK;

®  PO3MILIEHHS KOIITIB Ha Jle03UTHOMY PaxyHKY;

®  BIIKPHUTTS Ta 0OCIyrOBYBaHHS 3apIJIATHOTO MPOEKTY;
= mpuiiManHs [1narexiB Ha kopucTs Kitienra;

= gk KHEJII - enexTpoHHI AOBipYi MOCITYTH.
YwmoBu HaganHsa bankom Ilociayr MoxyTs OyTu pisHUMEH ais pisHEX Tpyn Kiienrti (rpyma
BiJIMOBITHOTO CETMEHTY Oi3HeCy) Ta BCTAaHOBIIOIOTHCS baHKOM caMOCTiitHO.

2.1.3. llpueananns Kiienra mo JloroBopy 3IiHCHIOETBCS TNPH TEPIIOMY 3BepHEHHI a0 baHky
nuisxoM  mignucaHHs — 3asBu-JloroBopy.  Ilinmucannsm — 3asBu-ZloroBopy — Kiienr
0e33acTepekHO MPUEAHYETHCS 10 YMOB [loroBopy. CBoiM mianucom Ha 3asiBi-/{oroBopi Kiient
HiATBEPIIKYE, 1110 HAa MOMEHT ykinagaHHs JloroBopy KiieHT o3HaiiomuBcs 3 TekcToM Jlorosopy
Ta ycima 1I0AaTKaMH /10 HbOT0, IOBHICTIO 3p03YyMIB IXHI1i 3MICT Ta OTOJIKYETHCS 3 BUKJIAIEHUM
y Joroopi.

2.1.4.KiienT camocTiitHO oObupae Bu3HaveHi B iboMy JloroBopi [Tociyru ta/a6o komruiekc [locuyr,
Kl BiH Oaxae OTpuMaTH, Ta BM3Ha4dae ix Yy 3asBi-loroBopi mo KoXHIH oOpaHiii
[Tocnysi/kommnekcy [ocyr.

2.1.5. JIoroBip BBaXXa€ThCS YKJIAJEHUM y HACTYITHUX BHUIIAJKaX:

— micnst orpuMmanHs bankom Bixg Kiienrta 3amoBHeHOi Ta mignucaHoi 3asBu-ZloroBopy y
naneposiii opmi,

— micas orpuMmanHs bankom Bix Kiienrta 3amoBHeHoi Ta mignucanoi KsamidixoBanum EII
3asBu-JloroBopy B eNeKTpOHHIH Gopmi.

2.1.6. latoro ykmamanHs [loroBopy B paMkax KOXHOI okpemoi [locmyrm € mata mifgmucaHHS
Knientom 3asBu-JloroBopy i3 3amoBieHHsM obpanoi I[locmyru. Homepom [oroBopy, 1o
Bu3Havyae oOpany Kimientom [locmyry, € Homep 3asBu-JloroBopy i3 3amMOBJICHHSIM OOpaHOl
[Tocayru.

2.1.7.3asBa-/lorosip i3 3amoBieHHsM oOpaHoi [Tocmyru odopmiroersest KimieHToM y BimiaeHHSX
banky abo Moxe OyTH HampasieHa 10 baHKy B eixekTpoHHii (popMi, B TOMY UuCIi 3aco0aMu
Cucremu (y Bunajakax nependadenux JJorosopom).

Micuem yknananas JloroBopy € micie3HaxoJUKeHHs BijaiieHHs banky, B sikomy Kiientom
opopmimoeThest  3asBa-Jloroip abo g0 skoro Kiientom Hamicmana 3asBa-JloroBip B
€JIEKTPOHHIH (popmi.
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[Ticns npuennanns Kiienrta o mporo JloroBopy, 3aco6amu Cuctemu KimieHT MOKe HanpaBUTH
banky 3amoBneHHs Ha oOpany [locnyry B elnekTpoHHINA (HopMi, 30KpeMa 1100 PO3MIIEeHHS
KomTiB Ha Jlemo3uTHOMY paxyHKy, BuUmycky Ta oOciyroByBaHHs KIIK, BigkputTs Ta
oOciyroByBaHHsi ~ 3apIUIaTHOTO  TPOEKTY, a TakoX 3MiHM iX yYMOB  Ta/abo
PO3ipBaHHS/TIPUITMHEHHS, TIPU [IbOMY TaKe 3aMOBJICHHS Ma€ OyTu mianucano KsamidikoBaHuM
EIl Knienra.

VY unaaky npuitHaTTs bankom 3amoBneHHs Kiienta Ha oOpany [locmyry, sike HampaBiieHe
KiienTom B enekTpoHHiil ¢opmi 3acobamu Cucremu, bank Hamae KiieHTy BiamoBigHe
MOBIAOMJICHHSI PO MPUHHATTS 3aMoBJeHHs oOpanoi I[locmyru 3acobamu Cuctemu abo Ha
BKa3aHy eJeKTpOHHY ajapecy Kiienra.

2.1.8. Ileit JloroBip ykjaamaeThCcs BIAMOBIAHO 10 BUMOr [IMBIIRHOTO KOJEKCY YKpaiHu, 3aKOHY
VYxpaiau «[Ipo enekTpoHHy ineHTH(DIKALiI0 Ta eNSKTPOHHI JOBipYi MOCIYTH» 31 3MiHAMH Ta
JIOTIOBHEHHsIMU, 3akoHY VYkpainu «[Ipo enekTpoHHI JOKYMEHTH Ta eJIEeKTPOHHUH
JOKYMEHTOOO0Ir» 31 3MiHAMH Ta [ONOBHEHHSAMH, 3akoHy Ykpainu «IIpo emnekrpoHHy
KOMEDIIiI0» 31 3MiHAMH Ta JOMOBHEHHSIMU Ta IHIIMX BUMOT YMHHOI'O 3aKOHO/IaBCTBA Y KpaiHHU.

2.1.9.30008’s3anns 1o JloroBopy (Hamanns [locnyr, orutary [locayr, TOIO) BUHUKAIOTh 3 MOMEHTY
nignucanns Kiienrom 3asBu-JloroBopy i3 3amoBieHHsM nepinoi [locoyru ta npuitHsATTS 11
bankom, B Tomy umcni mo Paxynkam Ta KIIK mo Hux (3a HasBHOCTI), Mo OyJO BiAKPUTO
Knientom y banky no natu npuennanus Kimienra 1o [loroBopy, a Takoxx BukoHanHs KirieHTom
IHIIMX yMOB, BU3HaUYEHUX J[0oroBOpOM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHH, 30KpeMa, Miciis
HagaHHs KiieHToM HeoOX1JHUX JOKYMEHTIB Ta iHpopMaIlii.

2.1.10. V¥ pa3i npueananns Kiienra 1o ymMoB 1mporo J{oroBopy mojanbiie BperyTlOBaHHS BiJHOCHH
mix bankom Ta KiieHtom 3ailicHIO€TbCS Ha ymoBax Iboro JlOroBopy, SKIIO iHIIE HE
BU3HavYeHO 3asBamu-JloroBopamu. [Ipu npomy, mix yac maganas Kiienrom 3asBu-JloroBopy
Ta ii npuitaaTTs bankom, CTOpOHU MOXYTh JOMOBUTHUCH IIPO MPOJIOBKEHHS 00CIyTOBYBaHHS
Ha ymoBax (Tapudax), mo BU3HAYAIUCH IHIMMMH YKIajeHuMH MiK Kiientom Ta Bankom
JIOTOBOpaMH.

2.1.11. bauk Mae mpaBo BimmoBUTH KitieHTy B ykmaneHHi JloroBopy y Bumanky, skmo KiieHT
npornonye banky ykmactu Takuii JloroBip Ha yMoBax, BIAMIHHHMX BiJl OTOJIOIIEHUX baHKOM,
axiio bank He Mae MoxIMBOCTI TpuitHATH KitieHTa Ha 6aHKIBChKE 00CIIYyTOBYBaHHS a00 SKIIO
TakKa BiIMOBA JI03BOJISIETHCS 3aKOHOJABCTBOM Y KpaiHHU.

2.1.12. JloroBip MICTUTh €JIEMEHTH pPI3HUX JOTOBOPIB (€ 3MINIaHUM Yy pO3yMiHHI 4. 2 cT. 628
[{uBinsHOTO KOAEKCY YKpainu). [Ipu naganui [Tocmoyr 3a mum JloroBopoM CTOPOHU KEPYIOTHCS
YHHHAM 3aKOHOJABCTBOM YKpaiHHW, HOPMATHBHO-TIPABOBUMH akTamu HarioHanbHOTO OaHKY
VYkpainu (nani - HBY), BHyTpimHix 1okyMeHTiB banky Ta uum Jloroopom.

Iiasa 2. TOPSJOK BHECEHHS 3MIH, CTPOK JIi JIOTOBOPY TA YMOBHU
IMPUITMHEHHS ITPABOBIIHOCHUH

2.2.1 JloroBip Jii€ MPOTATOM HEBU3HAYEHOT'O CTPOKY 1 MOXKe OyTH po3ipBaHMi 3a iHiliaTHBOIO baHky
a6o 3a iHimlaTuBor0 KilieHTa y Bumaakax 3akpuTTs Bcix PaxyHkiB Ta/abo BIAMOBHU Bij YyCIX
[Tocayr banky, anme He panime MOBHOrO BHKOHaHHA CTOpOHamMH CBOiX 3000B’si3aHb 3a
JloroBopoM 3 BpaxyBaHHSIM K0HO1 00panoi Kimientom [Tocmyru.

2.2.2. CropoHa, sika BBaXa€ 3a HEOOXiJAHE 3MIHMTH 4yu posipBaTH JloroBip (B T.4. IPUNUHHUTH
HAJaHHS/OTpUMaHHS onHlel 3 oOpanux Kiientom Ilociyr/mirpyBatu Ha  iHIOUH
JIOTOBip/IpaBuIIa), HapaBJsie Mpono3uii npo ue iHmii Ctoponi JJorosopy:

= bank ogHUM a00 JeKUIbKOMa 3 HACTYIMHHUX CIoco0iB, 3a BuOopoM banky:

- IUIIXOM po3MinieHHs nponosunii Ha Caiiti banky https://www.ukrgasbank.com B po3misni
Manomy Ta cepenabomy 6i3Hecy/KopropaTuBHUM KiTi€HTaM;

- IUIIXOM PO3MIIIIEHHSI IPOIO3UIlii Ha iHGOPMAIIHHUX JOIIKAX Y BiAAIeHHAX baHKy;

- HampaBJieHHs 1H(opmalii nmomroro 3a aapecoro Kiienra, Bkazanoro B 3asBi-Zlorosopi;

- Ha/ICWJIaHHS eJIEKTPOHHOTO MOBiAOMIIeHHS 3acobamu CucteMu (3a ii HasBHOCTI);

- HammpaBJIeHHS BiAMOBIAHOT mpono3uilii 3a ronomororw CEJI;
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2.2.3

2.2.3.

- HaacwiaHHa SMS-moBigoMiieHHs Ha HOMep MoOUTbHOro TenedoHy KiieHTa, BKazaHMiA
Knienrom y 3assi-/loroBopi a6o mrucbMoBo noBigoMiaeHuid Kimientom;

- HAJCWIAaHHS EJCKTPOHHOTO TOBIIOMJICHHS Ha aJpecy eJIEKTPOHHOI IIOINTH, BKa3aHy
Knienrom y 3assi-/loroBopi a6o nmucbMoBo noBigomieny KiieHTowm;

- HQJICWJIAaHHS €JIEKTPOHHOTO TMOBITOMJICHHS Yepe3 Oyab-sAKi KaHaau Iepeaadi MoBiIOMIICHb,
IO BIANPABISIOTHCS Yepe3 TNPOrpaMHi JIONATKH, $AKI MOXYTh OyTH BCTAaHOBJICHI Ha
TexHIYHUX/MOOUTPHUX TPUCTPOSX, IUTAHIICTHUX MPUCTPOSIX Ta MEPCOHATBHOMY KOMIT IOTEpi
Kuienra.

= KimieHT ogHuM a0o0 JeKiJIbKOMa 3 HACTYIMHHUX cItoco0iB, 3a Bubopom KitieHra:

- HaJaHHA BIAMOBIIHOIO MHCHMOBOTO HOBimomiieHHs/KaomoraHus ocoOHuCTo;

- HampamJICHHS  BIAMOBITHOTO TMHCHMOBOTO  ToBimomuieHHs/KiomoranHs — 3acobammu
MOILLTOBOTO 3B'SI3KY;

- HalpaBJIeHHS BIJIOBIIHOTO MMCbMOBOro noBinomieHHs/Kinonoranns 3a nonomororo CEJI.

YMoBH Ta NMOpAIOK OAHOCTOPOHHBLOI 3MiHM Bankom JloroBopy (B TOMy 4MCIi TEeKCTy

IIy6aiunoi npono3uuii Ta/ado Tapudis Ta/ado ioro HeBix’€MHUX J0JATKIB):

1 CropoHH AOMOBWIKCH, IO baHK BIpaBi B OJHOCTOPOHHBOMY MOPSIKY BHOCHTH 3MIiHH Ta

nornoBHeHHs1 10 JloroBopy (B Tomy umcini a0 Tekcty miei IlyOmiunoi mpomo3swuii, Ta/abo

TapudiB Ta/abo #oro HEBiI'€éMHHUX JOJATKiB/) MUIAXOM BUYMHEHHS OJHOCTOPOHHBOTO

npaBounHy baHky.

Takuii omgHOCTOpOHHIM TpaBounH baHky (mami — IIpaBoumH) cTBOprOE Ta/abo 3MiHIOE

BIJIMOBIAHMM YMHOM ITpaBa Ta 000B’si3ku banky Tta/abo Kiienrta 3a [loroBopom.

[TpaBouwH, 11010 BHECEHHS 3MiH Ta/a00 J0MOBHEHB A0 [loroBopy (B TOMY YHCIi 10 TEKCTY Li€l

[Ty6niunoi npomno3uttii Ta/abo Tapudis Ta/ado fioro HeBi’ €eMHUX JOJATKIB) Ta/ab0 po3ipBaHHS

JloroBopy, HaOyBa€e YMHHOCTI 3 JTHS BKa3aHOTO B Takomy [IpaBounHi.

2.2.3.2. bank He mi3Hime HiX 3a 30 (TPUALATH) KAJICHIAPHUX JHIB O JaTH BBEICHHS B IO

BIJITIOBITHUX 3MiH Ta/a00 JOMOBHEHB A0 BcTaHOBIeHUX Tapu¢is/TapudHux riaHiB/makeTHUX
npono3uniit/[Ipasun  kopuctyBanus KIIK/ymoB JloroBopy B UacTUHI BIIKpUTTS Ta
obciyrosyBanHst KIIK Ta/abo 3xilicHenns onepaniii 3a Paxynkamu 3 Bukopuctanasm KITK
nositomisie KiieHTa po 3MiHM y cnioci6 BU3HaYeHuH m. 2.2.2.

2.2.3.3. bank He mi3Hilme, HK 3a 10 (AecaTp) KaleHJApHUX IHIB 10 OHSA HAOpaHHS UYMHHOCTI

[IpaBounHy npo BHECEHHs 3MiH Ta/abo jaomoBHeHb 1o wiei [lyOGmiyHoi mpomnosuiii Ta/abo
TapudiB Tta/abo HeBiA €eMHUX H0AATKIB J[OroBOpYy, 3a BUKIIIOUEHHSM YMOB, MOPSAJIOK 3MIHU
AKkUX nepeabadenuil nmn.2.2.3.2 uporo Jlorosopy, nosizomisie KiieHta npo 3MiHH y croci0
BU3HAUEHUH 1t 2.2.2.

2.2.3.4. 3a3nauenuii y nn.2.2.3.2 - 2.2.3.3 nops10K 3MiH 10 JloroBopy (B TOMY YHCIIi 10 TEKCTY L€l

[TyGniunoi nmpomno3uii Ta/ado Tapudis Ta/abo HOro HEBiJl'EMHHX JJOJIATKIB) HE 3aCTOCOBYETHCS
y BHUIMAJKaX BHECEHHS 3MiH, SIKI CIIPSIMOBaHI Ha BUKOHAHHS BUMOT YMHHOI'O 3aKOHOJIABCTBA
VYkpaiHu, a TakoX y pasi, Akio baHk iHilitoe 3MiHy yMOB J{0oroBopy, sIK1 MOJIIMNIIYIOTh YMOBH
oOcnyrosyBanHs Kitienta (a came: posmmproe criektp [lociyr banky, o MmoxyTts OyTH HagaHi
Kiienty ta/abo 3menmye Tapudmu). ¥ Takomy pasi 3MiHM HaOyBalOThb YMHHOCTI 3 JaTH,
3a3HaveHol y BianoBiiHoMYy [IpaBouuHi.

2.2.3.5.CtopoHu 1oMOBWINCH, 110 KitieHT npuiimae Ha ceGe 000B’SI30K CaMOCTIHHO BiJICTEKYBaTH

HasIBHICTB/B1ICyTHICTD [IpaBounny, po3mimenomy Ha Caiiti banky Tta/a6o Ha iHoOpMaLIHUX
nomkax y BigaiieHnsx banky. Heosnaliomnenns Kiienra 3 [IpaBounHoM He 3ynuHsie HaOyTTs
ynHHOCTI Takoro [IpaBounny banky 3 BiANOBITHUMHU IPABOBUMH HACIIAKAMHU, 1110 BUTLIMBAIOTh
3 Takoro IIpaBounny.

B pa3i Hesrogm 13 3ampomnoHoBaHMMHM yMmoBaMu IlpaBoumny, kpim IIpaBoumHy 1momo
posipBanHs [loroBopy 3a 00’ €eKTUBHUX MpUYUH, KiTieHT mcbMOBO MoBioMIlsie baHk mpo Taky
Hesroxy. [lucemoBa Hesroaa Kiienra 3 ymoBamu [IpaBounny Oy/ie BBaXXKaTUCh HATICTIAHOIO 200
HasaHoto banky nuie y pasi ii orpumanns bankom 1o 17-00 3a KuiBcbkum gacom 3a 3 (Tpu)
poboui mui (OmeparmiitHi  JH1), 0 TEPEAYIOTh KaJeHIAPHOMY THIO HaOpaHHS YHHHOCTI
[IpaBounny, sikui 3a3Ha4eHO B TakoMy lIpaBoumHi, npu npomy, KiieHT y CTpok, mpoTaroMm
SAKOT0 BIH Mae€ HajiciaTu/Haaatu 1o baHky BiJMOBIJHY MUCBMOBY HE3rony, 3000B’s3aHUI
3’IBUTHCH B poOoumii neHb (Omepamiitauii neHb) A0 banky ocoOucto abo depe3 CBOTO
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YIOBHOBAKEHOTO 3a JIOBIPEHICTIO TPEICTaBHUKA Ta Y3TOAWTH 3 BaHKOM Ti TIOJIOKEHHS
[TpaBounny, 3 skuMu Kili€eHT He OTOKY€EThCSL.

¥V pazi Heorpumanusa bankom nuceMoBoi Hezroau Kiienrta 3 ymoBamu [IpaBounny (He3asie:)kHO
BiJl IPUYMH, B TOMY YHCIi, NOBOXHHUX MpU4YMH) HesiBKU KiieHTa (fioro mpencraBHHKA) Y
BIJIMIOBIJIHI CTPOKHU Ul Y3ro/ukeHHs 3 bankom nonoxkeHs [IpaBounny, 3 sikumu KiieHt He
noro/pkyBascsi, CTopoHu J[oroBopy BBaKaTUMYTh TUCHbMOBY He3rony KitieHTa aHyJIbOBaHOIO
Knientom Ta Takor, 110 HE Ma€ FOPUAMYHOI CUJIM 1 HE MOBHHHA PO3MIAfaTUCh baHkoM, a
[IpaBounH TakuM, 110 Ha0yBa€ YMHHOCTI 3 BKa3aHOI B HbOMY JaTH Ta OOOB’SI3KOBHM IS
BUKOHaHHS CTopoHamu J{oroBopy.

2.2.3.6. 3minu g0 JloroBopy € noromxernmu Kimienrom (BiamoBigHO 110 4. 3 cr. 205 I{uBineHOTO
KOJIEeKCY YKpaiHu) sKIIO JI0 JaTH, 3 K01 BOHM HaOyBalOTh YMHHOCTI, KJTIi€EHT HE MOB1IOMUTH
Bank npo cBoro Hesroxy 3 HUMH. Y pasi He3roau Kitienta 13 3minamu J{loroBopy Kiient mae
IpaBo BiIMOBUTHUCH B JloroBopy Ta 3akputu PaxyHok/PaxyHku.

2.2.3.7. CtopoHu JOMOBMJINCH, IO BkazaHi B mnmn.2.2.3.2 - 2.2.3.3 JloroBopy CTpOKH HE €
IpoLeCyaIbHUMHM, Ta Yy pa3i, AKIIO KiHELb CTPOKY IPUIIAJA€ HA BUXIAHUN, CBATKOBHUH 4M
HEpoOOUMil IeHb, TO KIHIIEM CTPOKY Oy/e BBaXKaTHCh OCTaHHIM poOounii aeHb (OnepaiiiHuit
JIeHb), 1110 NIEpeye TAKOMY BUX1THOMY, CBITKOBOMY UM HEpOOOUOMY JIHIO.

2.2.4 Koxna i3 CTOpiH MOKe iHILIIOBAaTH K pO3ipBaHHS OKpeMoi 3asBu-JloroBopy mpo HagaHHS
6ankiBcbkoi [locmyru Tak i JloroBopy B miiomy.

2.2.5 PozipBanns okpemoi 3asBu-/{oroBopy mpo HaganHs OaHKiBcbKoi [locmyru, ykianeHoi B Mexax
JoroBopy, He BUKJIMKA€E HEOOXITHOCTI po3ipBaHHs JloroBOpy B LIIOMY.

2.2.6. lnst posipBanHs okpeMoi 3asiBi-/l0roBopy B 4aCTHHI HaJIaHHS OKPEMO]1 IMOCTYTH 200 B ILIIOMY
Horosopy, Kiient nHagae no banky 3asBy (Ipo 3akpuTTs paxyHKy Ta/abo Ipo IOBHE
JOCTPOKOBE po3ipBaHHs Jleno3uty (B T.4. NIIIXOM 3MEHIIEHHS CTPOKY 30epiraHHs rporIoBUX
KOIITIB) Ta/ab0 mpo BiAMOBY Bi kopucTyBaHHs [lociyroto To1no).

2.2.7. 3asBa-J{oroBip BBaKaTUMETHCS IPUITMHEHOIO B YACTHHI HaJaHHs BiAMOBiAHO1 [Tocayru Tinbku
micast BukoHaHHS KiieHTOM BCiX TpomioBux 3000B’s3aHb B uacTuHi [locmyru, Bim sikoi
BiaMoBIsieTses KitieHr.

22.8Y BUIIAJIKY 3aKpUTTSA IToTouHOTO paxyHKy/OKpeMoro paxyHKy/PaxyHky
eckpoy/Po3paxyHkoBoro paxyHky Ha mifctasi 3asBu Kiienta, [lorounuit paxynok/OkpemMuii
paxyHok/PaxyHok eckpoy/Po3paxyHKOBUI paXyHOK 3aKpUBAEThCSA HACTYITHOTO POO0OYOro JHS
(Omnepariiiinoro nHS) 3a JHEM OcTaHHBOI omepauii 3a uuM Ilorounum paxyHkom/OxpeMum
paxyHkom/PaxyHkoM eckpoy/Po3paxyHKOBUM paxyHKoM. PaxyHok, 10 sikoro BumymeHa KIIK,
Moske OyTH 3akpuTHuil 3a iHiiatuBowo KiieHta 3a ymoBH BiacyTHOCTI Yy CTOpIH HEBUKOHAHUX
3000B’s13aHb 3a J[0roBOpOM 1 MpPOBEAEHHS BCIX B3a€MOPO3PAaXyHKIB 13 BpaXyBaHHSIM YMOB
nn.2.2.1 JloroBopy. PaxyHok eckpoy Moxe OyTH 3akpuTHIi 3a iHiliaTiHBO0 KitieHTa 32 yMoBH
BIJICYTHOCTI ~ HEBMKOHaHMX  3000B’f3aHb  IIOAO  IlepeKa3y  TpPOIIOBUX  KOIITIB
benediniapy/benediniapy 3a aepkaBHUMH KOMIEHCALlIHHUMH IporpamaMu Ta 3000B’s13aHb 3
ornjaru nociyr banky.

Y pa3i 3akputTts PaxyHKy eckpoy VYuacHUKa eJNEeKTpUYHOi €eHeprii/YyacHHKa pUHKY
IOPUPOJHOTO Tra3y, MOBEPHEHHsS 3aJHILKY KOIUTIB 3/iHCHIOETHCS BUKIOYHO 3 J03BOJIY
benedimiapa 3a IlnarikHOIO 1HCTPYKLIE BIAMOBIIHO 1O BHMOI 3aKOHOJABCTBA Ta
HOpPMAaTHUBHUX JJOKyMeHTiB Perynsaropa, Kogekcy razoTpancnopTHoi cucTeMu.
2.2.9.]leno3uTHHI paxyHOK 3aKpHUBAETHCS HACTYITHOTO poOodoro aus (OmnepariitHoro aHs1):

® micas cnucaHHd cymu Bxiany 3 Jlemo3utHoro paxyHky KiieHTa mpu 3akiHYeHHI CTPOKY
30epiraHHs KOIITiB;

® [T1icJIsl JOCTPOKOBOI'O NMOBEpHEHHA Bkiany (B moBHIM cymi) (B T.4. y 3B’SI3KY 13 3MEHILEHHAM
CTPOKY 30epiraHHs TPOIIOBHX KOIITIB), SIKIIO 1€ Iepe10aueH0 YMOBAMH HOTO PO3MIIIICHHS;

® [icis crucaHHs cymu Briiany (B moBHOMY 00c¢si31 ) 3 JIeO3UTHOTO paxyHKY 3 1HIIUX Mi/ICTaB,
00yMOBJIEHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta/a6o JloroBopom.
2.2.10.3a Bumorowo banky J[loroBip Moxke OyTtu posipBaHo/HamaHHs Ilocoyrm Moxke OyTu
npunuHeHo/Kiienta Moxke OyTH MIirpoBaHo Ha iHIIMKA noroBip/Tapudu B 0HOCTOPOHHBOMY
nopsanaky, a BianoBigHuil I[loTounuii paxyHok/Oxpemuii paxyHok/PaxyHok eckpoy/IHmmii
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paxyHok/Po3paxynkoBuii paxyHok Kimienra Ta, 3a HasBHocTi, KIIK 1o Hporo
3aKpUTO/TIEpPEBEZICHO Ha OOCIyroByBaHHS Ha IHIIMKA foroip/mpaBuwia/Tapudu B Takux
BUITAIKaX:

=y BUMAAKy HeBHKOHaHHS KiieHToM ymoB JloroBopy Ta iHIIMX JOTOBOPIB YKJIAJEHUX
Knientom 3 bankom ab6o HeHallexHOro BUKOHaHHS Kili€eHTOM BHUMOT yNOBHOBa)XEHHUX 0C10
Banky (B Mexkax iX KOMIETEHIIiT) 3 MUTaHb JOKYMEHTAIBHOTO 0(OPMIICHHS FOPHINYHOIL CTIPABU
Kiienta 1 mutanb OaHKIBCBKOTO OOCIYTOBYBAaHHS BIAINOBIIHOTO PaxyHKY, SIKI HE JaOTh
MOXJIMBICTh BaHKy BHUKOHATH BHUMOTH YMHHOTO 33aKOHOJABCTBA YKpaiHU (B TOMY 4YHCIi
3aKOHOJIaBCTBA 3 TMHUTaHb 3amoOiraHHsA Ta MPOTHAIl Jjeramizamii (BIIMHBAaHHIO) IOXOIB,
OJIEpKAHUX 3JIOYMHHUM  [UIAXOM, (iHAHCYBaHHIO TEepopu3My Ta  (piHAHCYBAHHIO
PO3MOBCIO/IKEHHS 30p01 MacOBOTO 3HUIICHHS );

= y pa3i BiICYTHOCTI omepaiiiii 3a Paxyakom mpotsrom 1-ro poky( okpiMm PaxyHky eckpoy) Ta
BIJICYTHOCTI 3QJIMIIIKY KOIIITIB Ha HhOMY (Omepairii moxo circanas bankoM KoMiciii 3a HajaHi
[Tocayrm Ta HapaxyBaHHs IPOIEHTIB Ha 3aJMIIOK KOIITIB Ha PaxyHKy, SKIIO Taki
MIPOBOMIINCS, HE BBAXKAIOTHCS OmepallisiMu 3a PaxyHkom);

= y pasi BiICYTHOCTI omnepaiiii 3a Paxynkom (kpim [leno3utHoro paxyHky ta PaxyHky eckpoy)
OPOTSITOM 3-X POKIB IMOCIIJIh Ta HA SKOMY € 3QJIMIIKK KOWITIB (Omeparii IoJ0 CIHCaHHS
bankoM kowmiciii 3a Hamani [lociyru Ta HapaxyBaHHS MPOICHTIB Ha 3aJMIIOK KOIITIB Ha
PaxyHky, sSKIOIO0 Taki MPOBOAMIIMCS, HE BBAXKAIOTHCSA omeparisiMu 3a Paxynkom). bankom
3MIHIOETbCST TOPSAOK OOJIIKY LMX KOIITIB: 3aJUIIOK KOINTIB MEPEPaxoBYEThCS OAHKOM Ha
BIJIMOBITHUI PaxXyHOK TpPH3HAYCHHWH IS OOJIKY KOINTIB KJIE€HTIB OaHKy 3a HEIII0YUMHU
paxyHKaMu;

® y BHIIQJKy OTpUMaHHS BaHKOM BiOMOCTeW 3 €IMHOTO JEPKaBHOTO PEECTPY FOPHUIATHHIX
oci0, (i3uyHMX 0cCci0 — MIANPUEMIIB Ta TPOMAACHKUX (OPMyBaHb MPO MPUITUHEHHS
1 ITPUEMHUIIBKOT TisUTEHOCTI (DI3UIHOI0 0COOOFO-ITiITPHEMIIEM;

=y BUNaAKy nopymeHHs KiieHTom Oynp-skux 3000B’s3aHb Ta yMOB 3a JloroBopom, siki
HEePEIIKO/DKAIOTh a00 POOJATH HEMOXIMBHM BHKOHaHHS baHkoMm cBOiX 3000B’s3aHb 3a
HoroBopowm;

® y BUIMAJKy HEMOKJIMBOCTI POIOBXeHHS HanaHHs bankoM [locnyr BuzHauenux JloroBopom
(B TOMy uMCIi TNOB’SI3aHUX 3 TEXHIYHUMHU acleKTaMu OOCIYroBYBaHHS 3a JONOMOIOIO
Cucremn).

» y BUMaAKy HasBHOCTI y KitieHTa mpocTpoueHoi 3a60proBaHOCTI IIOAO CIUIATH KOMIcii 3a
ob6cimyroByBanHs PaxyHKy eckpoy (kpim PaxyHKy eckpoy 3a Jep>KaBHUMU KOMITCHCAIIHTHUMU
nporpamMaMu) NHpU OJHOYACHIM BIACYTHOCTI BHJATKOBUX omepaliii 3a PaxyHkoMm eckpoy
OpoTAroM ocTaHHIX 60 (IIicTaecsiTH) KaleHJapHUX IHIB (32 yMOBHM OTpUMaHHA baHkom
nuchkMoBoi 3roau benedimiapa Ha 3aKpUTTS Takoro PaxyHKy eckpoy).

® y BUNAJKY, K0 KiieHT 3aliMaeThCst AISUIBHICTIO 3 OpraHizallii Ta IpoBEJEHHS a3apTHUX 1rop
Ta B HOTO CTPYKTYPI JisUIBHOCTI JaHUM BUJ NiSTIBHOCTI € OCHOBHHUM.

2.2.11. Horosip po3puBaethcs Ta bank 3akpuBae Paxynok Kiienra Ta, 3a HasisaocTi, KIIK no Hporo,
y BUINaJKax nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM YKpaiHH, 30Kpema:

" Ha TiACTaBl BIAMOBIHOTO pIlIEHHA Ccyay Tmpo JikBimamiro Kitienta, sk cy0’ekTa
rOCTOIaPIOBAHHS;

® Ha MIiACTaBi BIAMOBIAHOTO PIillIEHHS YIMOBHOBa)XXEHOTO MiHICTEPCTBOM IOCTHUINT YKpaiHU
oprany/kBayiikaniiHoi KOMICII/IHIIOTO YHIOBHOBaXEHOTO JEPKaBHOTO OpraHy I0j0
AHYTIOBAHHSA CBIJIONTBA MPO MPABO HA 3aHATTS MiAMPUEMHHUIIBKOIO AISTBHICTIO;

® B 3B’A3KY 3 PIICHHSAM YIIOBHOBXCHOTO JCPKABHOTO OPTaHy PO JICPKaBHY PEECTPAIiI0
MPUIMHEHHS Cy0’€KTa TOCTOJapIOBaHHS (FOPUIUYHOI 0COOW/ MiAMPUEMHHUIIBKOI TiSUTBHOCTI
¢b131M4HOI0 0COOOIO-TIIAIPUEMIIEM), PO BU3HAHHS B YCTaHOBIeHOMY mnopsanaky Kiienrta, sk
IOPUJIMYHOT 0COOH, (DIKTUBHOIO;
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® Ha MIiJCTaBl PIICHHs YITOBHOBAXKEHOTO JICPKABHOT'O OpPraHy, Ha KM 3aKOHOM TOKJIaJICHO
¢byHKiT moxo npunuHeHHs KiieHTa, sk opuandHoi ocoOu;

® Ha MiACTaBl PIIMICHHS YIOBHOBAKEHOTO JEP)KAaBHOTO OpraHy IMPO OTOJIOMICHHS (i3UYHOI
OCOOU-TIAMPUEMIIS TTOMEPJIOI0 YW BU3HAHHS OE3BICHO BIiJICYTHHOK TICJS BHIUIATH KOIITIB
cnagkoeMIsiM (y pa3i HassBHOCTI 3aJIMIIKY KOIITIB Ha PaxyHKy);

®  Ha IHIIMX IiJICTaBax, nependadyeHuX 3aKOHOAABCTBOM Y KpaiHH.

= y BUNAJIKY, KO0 KITi€HT MpOTAToM TphOX MICSIIB 3 TaTH BIAKPUTTSI OKPEeMOro paxyHKy (JUIst
i7ei 3apaxyBaHHs Ta MepepaxyHKy CTpaxoBUX Ta/abo mepecTpaxoBUX IMPeMiil, 3apaxyBaHHs
Ta TepepaxyBaHHA CTPaxOBUX Ta/abo MepecTpaxoBUX TMpeMii TOJIOBHOMY odicy
MpeJICTaBHUIITBA OpOKEpa-HEPE3UICHTa, CTPAXOBUX Ta/a00 MepecTpaxoBUX BHUILIAT KIIEHTY
Ta/ab0 BurogoHadyBauy 3a JOrOBOPOM CTpaxyBaHHS (II€PECTpaxyBaHHs), IHIINX TUIATEXIB, 110
MOB’si3aHI 3 BUKOHAHHSM JIOTOBOPY CTpaxyBaHHs (MepecTpaxyBaHHS), BHHAaropojad 3a
pealtizaiio CTpaxoBOMY IMOCEPEAHUKY SK YaCTUHU CTPAaxOBOi / mepecTpaxoBoi mpemii, ska
Moske OyTHU repepaxoBaHa Ha IOTOYHUN PaxyHOK CTPAaxOBOIO MOCEPETHUKA, TPU3HAYCHUN JIJIs
MPOBA/KCHHSI TOCIOAAPChKOI AISUTBHOCTI), HE HaAaB 10 baHKy MiATBEpPIKEHHS TIPO
peectpanito Kimienta B PeecTpi cTpaxoBUX MOCEPEAHUKIB, a TAKOXK Yy BHUIAJKY OTPUMAaHHS
bankom iHdopmanii mpo BukIOYeHHs 3amucy mpo Kiienta 3 Peectpy crpaxoBux
MMOCEPETHUKIB.

2.2.12. CropoHH IOMOBWIWCH, IO po3ipBanHsi JloroBopy Ta 3akpurTsi PaxyHKiB 3 migcraB
nependauenux nm. 2.2.10 ta nn. 2.2.11 ne notpedye Bin Kiienta 107aTKOBUX 3r0f, Yroj abo
JIOKYMEHTIB.
bank nosigomise Kiienta mpo posipBanHs JloroBopy B camocTiiiHO oOpaHuii crmoci0
(po3mimieHnst BiamoBiaHol iHpopmamnii Ha Caiiti banky https://www.ukrgasbank.com B
po3aini  Manomy Ta cepenHbomy  Oi3Hecy/KopropaTMBHHM  Kili€HTaM/HampaBlIEHHS
BianoBiaHOI iHpopMartii Kimienty 3acobamu Cucremu ta/abo Ha ropuanuny aapecy KirieHra,
1o Oysa BU3HaueHa ocTaHHIM B 3asBi-JloroBopi abo nmopinomiiena KiieHToMm 101aTKOBO micist
npueaHands 10 Jlorosopy).

2.2.13. Y pa3i He3roau 31 3MiHamu 10 JloroBopy Nnpo HaJaHHA eJIeKTPOHHUX J0Bipuux nocayr KiieHt
3000B’3aHUI MMCbMOBO MOBIIOMUTH MO 1€ baHK, /Ui BUPILIEHHS TUTAHHS PO PO3ipBaHHS
Horosopy. Kopuctysanus EJII 3rizno 3 JloroBopom, miciis BCTyny B cuily 3MiH 710 JloroBopy
B vactuHl HagauHs EJIII, minrtBepmxye 3rony Kiienra 31 3miHamu g0 JloroBopy B yacTHHI
HananHsa EJIII 3 BpaxyBanssm Hopwm . 2.2.3.5, 2.2.3.6 Jlorosopy.

2.2.14 TlincraBamu ans npunuHeHHs Haganas Kimienty EJIT e:

m3rona Cropis;
MpiLIEHHS Cyay Ipo po3ipBaHHs Jlorosopy;

morouomieHHs Kmienta momepnum, BusHaHHs KiieHTa Ge3BiCHO BiJCYTHIM, HEAi€3/1aTHUM,
0OMEXKEHHS IIMBLIBHOI Jie3aaTHOCTI KiieHTa;

meuxrouenus KHEJII 3 noBipuoro cnincky HagaBaua EJIIT;
mupunuaenHs aissibHocti KHEIL,

mnopymenHs Kinienrom ymoB Jlorosopy ta/a6o Pernamenty KHE/III Ta/abo 3akoHoAaBCcTBa Y
cdepi eNeKTPOHHUX JOBIPYUX HOCITYT.

2.2.15. PosipBanus [loroBopy € miacraBoro JUIsi ckacyBaHHS ycix KamidikoBaHux cepTudikaris,
chopmoBanux st Kiienra.

2.2.16. YV pasi npunuHeHHs 4u po3ipBaHHs JloroBopy, B T.4. y yactuHi HagauHs EJIII, Ocobucrti
kol Kiienra, o 36epiranucst y HSM KHE/IIT, 3HumIytoThes y cocio, mo yHEMOXKITUBITIOE
ix BigTBOpEeHHS, a KBanidikoBaHi cepTH(iKaTH CKaCOBYIOTHCA.

2.2.17. Y pasi npununenns Knienrom aii JloroBopy a0o 3HUIIEHHS HUM yciX OcoOUCTHX KITIOUIB 10
3aKIHYEHHS CTPOKY YMHHOCTI BiAnoBiiHUX KBamidikoBaHux cepTudikaTiB BBAXKaTUMETHCS, 1110
KHEIII nanexxno nHamaB Kiienty, a Kmient npuitnsas kBamidikoBani EJIIT 3rimHo ymoB

Horosopy.
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I'naBa 3. BAHKIBCbKA TAEMHUIIA

2.3.1.

2.3.2.

2.3.3.

2.34.

bank rapanTye 30epekeHHs1 0aHKIBCHKOT TAEMHHIII IIOI0 OTIEpallii, MPOBEACHUX BiIMOBITHO
no mworo JloroBopy, Bimomocteidt mpo Kiienra, mo cramu Bimomi baHky y 3B’s3Ky 3
yKJIaJIeHHSIM 1b0oTo JloroBOpYy, 1HIIMX BiIOMOCTEH, 110 CTAHOBIATH OAaHKIBCHKY Ta€MHUIIIO
BIJIIOBITHO 10 3aKOHY, Ta HECE BIAMOBIIAJBHICTH 3a IX HE3aKOHHE pPO3TOJOMICHHS Ta
BUKOPHUCTAHHS BIAMOBITHO A0 3aKOHO/IaBCTBA Y KpaiHU.

baHk 3000B’s3y€ThCsl HE PO3TOJIONIyBaTH iH(MOpMAIli0 IIOA0 omepariid 3a PaxyHkom i
BimoMocteit mpo Kimienra, pmisimpHOCTI Ta ¢iHaHcoBoro crany KinieHnrta, sika ckianae
0aHKIBCbKY TAEMHHIIIO, 32 BUKJIIOUCHHIM BUIAJIKIB, KOJIH PO3KPHUTTS O0aHKIBCHKOT TAEMHUII
0e3 moromkeHHs 3 KiieHToM € 000B’s13K0BUM it BaHKy BiJMOBIIHO 10 BUMOT YHHHOTO
3aKOHOJABCTBAa YKpaiHU Ta y BHITAJKAX, epeadadennx JJorosopom. Bizomocti po Kiienra
Ta omepanii 3a PaxyHkom MoxyTth Oyrm HajgaHi bankom Tinekm KiieHTy abo #oro
MpeACTaBHUKY. [HITMM 0co0aM, y TOMY YMCIIi OpraHaM JepKaBHOI BIIAM, IXHIM ITOCAIOBHM i
CITy»)KOOBUM 0co0aM, Taki BiIOMOCTI MOXKYTh OyTH HaJlaHi baHKOM BUKJIFOYHO y BUTIAJKaX Ta
B TIOPSI/IKY, BCTAHOBJICHUX YWHHUM 3aKOHOJABCTBOM Y KpaiHH.

Krnient mnoromkyerscs, mo yMmoBH, mepembaueni nm.2.3.1 — 2.3.2 JloroBopy 1010
30epexeHHsT OAHKIBCHKOI TAa€MHUIl, HE TOMIMPIOIOTHCS HAa BUNAAKH PO3KPUTTS bankom
TpeTiM ocobam iHdopmarii moao onepaiiii 3a Paxynkom i Bimomocteit npo Kiienra, 1o
cKiIagae OaHKIBChbKY TAEMHUITIO Y BUMAKax rnopymenas Kiiearom ymos Jlorosopy.

Knient nmpuennannsm go [oroBopy Hamae 3rony banky poskpuBatu iH(OpMaIliio, II0
cKiIagae OaHKIBChKY TAEMHUITIO, Y BHITAKAX :

nopymenHss Kmientom ymoB JloroBopy, mumixoM HagaHHs ii y cmocid Ta B oOcsrax,
BU3HaYeHUX baHKOM, HEOOMEXKEHOMY KOJy TpeTiX 0ci, y TOMY YHCIi MPaBOOXOPOHHUM
opranam, cyaam, (piHaHCOBHM yCTaHOBaM, IOPUAWYHUM (ipMaMm, KOHTPOIIOIOYHM OpTaHaMm,
IHIIM yCTaHOBaM, IiANPHUEMCTBAM, OPTaHi3allisiM TOIIO

y BHIAJKax Ta 00cArax, HEOOXiMHUX ISl IPOBENIEHHS MEepeBIpOK AisIbHOCTI baHky 3 GoKy
ayIUTOPCHKUX  OpraHizamid, MDKHapogHux (iHaHcoBMX  opraHizamii  abo  abo
YIOBHOBAKEHUX JIEPKABHUX, KOHTPOJIIOIUHUX OPraHiB/0COOJMBOTO IEHTPATBLHOTO OpraHy
JICPI)KABHOTO YIPABJIiHHS, @ TAKOXK HA 3alTUTH PSUTUHIOBUX arcHIiil (110 3/1iHCHIOBATUMYTh
nepeBipKy/ pedTUHTyBaHHS baHKy) BIiZNOBIZHO 10 YKJIaJCHMX 3 HHMH JIOTOBOPIB Ta
YIIOBHOBAXCHUX OPTaHIB YIPABIiHHS, SIKi YIMPaBISIOTH KOPIOPATHBHUMH TPaBaMH, II0
HaJIeXKaTh JIep>KaBl B CTaTyTHOMY Kamitaii baHky.

y pa3i HasiBHOCTI B €1MHOMY peecTpi 60p>KHUKIB iH(opMarlii npo KiienTa, oprany aep:xaBHoi
BUKOHABUOi CIyOW a00 MpUBAaTHOMY BUKOHABLIO Y JAEHb BIIKPUTTA/3aKPUTTS PaxyHKY,
HIJISIXOM HaIlpaBJICHHS MOBIIOMJICHHS PO BIAKPUTTS/3aKpUTTS paxyHKy KiienTom

B TeJIeOHHOMY pexuMi 0co0i, sKa YCHIIIHO Npoinuia ABTeHTH(IKAIliI0, BIAMOBIAHO 10
HOpsIKY nependaueHoro UM JloroBopom, B MOMEHT Tesne(oHHOro a3BiHKa 10 baHky.

y Bumnajakax ta B 00cs3i, BusHaueHux FATCA Tta/a6o 3aranpHum ctangaptom 3BiTHOCTI CRS
Ta THITMMU MDKHAPOAHUMH JIOTOBOPAMHU, IO MICTSTh MOJO0KEHHS TTpo 0OMiH 1H(opMaIli€ro
JUTSL TIOJIATKOBUX IIUTEH, 3rojia Ha 000B'I3KOBICTh SIKMX HajgaHa BepxoBHoto Pagoro Ykpainu,
abo yKJIaJeHMMH Ha iX MiACTaBl MDKBLIOMYMMHM JIOTOBOpaMH, a TaKoX OOpoOIsSTH
nepcoHasnbHl AaHi KiieHta, B ToMy uMcii nepeaaBatu iHopmanito npo Kiienra, 1o
CTaHOBUTH 0aHKIBCHKY TAEMHUIIIO Ta NMEpCOHABbHI JaHi KilieHTa TpeTim ocobam, B Mekax Ta
HOPS/IKY, BCTAHOBJICHMX YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU Ta yMoBaMu JloroBopy.
pO3KpUTTA 1H(MOpPMAaIi, MO0 CKIagae OaHKIBChKY TAEMHHIIIO OIE€paTopam, MpoBaiiepam
TEJIEKOMYHIKaIlii, 10 HAaJal0Th MOCIYTH PyXOMOro (MOOiTBHOTO) 3B’SI3Ky, a0 HaJIaloTh
nocayru baHky 3 BiJllIpaBKU MOIITOBUX BIANPaBIECHb, a TAKOXK OyIb-SKUM TPETIM ocolawm,
3aisTHUM B TIPOIECl HAaMpaBlIieHHS TOBIAOMJIEHb Yepe3 Oyab-fiKi KaHalu Tmepeaadi
MOBIIOMJIEHb, WO BIANPABISAIOTbCS dYepe3 MPOrpaMHUN JOJATOK, SKUH Moxke OyTH
BCTAaHOBJICHWH Ha MOOUTHHMX, TUIAHIIETHHX IMPHCTPOSIX Ta MEPCOHAITBHOMY KOMIT IOTEpi B
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obOcsirax Ta 3 MeTOI BHKOHaHHA bankom ymoB JloroBopy mozo HajacwianHs KiieHTy
[IOB1IOMJIEHb.

2.3.5. Knienr nanae banky 3romy Ha HajmaHHs baHkoM IHIIMM HajaBayaM IUIATIKHHUX IOCITYT

iHopmarii (6ankam, ¢GpiHAHCOBUM KOMIIAHISM TOIIO), IO MICTHUTh OaHKIBCBKY TA€EMHHIIIO,
KOMEpIiiiHy Ta€EMHHMIIIO, TAEMHUIIIO HaJaBavya IUIATIKHUX MOCTYT (B TOMY YHCHi BiIOMOCTEH
1010 pyXy KomTiB 3a Paxynkamu Kitienra).

2.3.6. Ilpuennanusm 1o [oroopy, KilieHT CBiq4WTh, IO BiH 3rOJICH 3 YMOBAMHU Ta MOPSIKOM

PO3KPHUTTST OAHKIBCHKOI TAEMHHIl, BUKIAJCHHUMH Y HbOMY, a TaKOX, IO Taka 3roja He
oOMexeHa CTPOKOM Jii, € 0€3yMOBHOIO 1 0€3BIIKIMYHOIO.

2.3.7.1linnucannsm 3asBu-Jloropopy Kiient mae 3romy banky Ha HaacwnanHs iHdopwmarii, 1o

CTaHOBUTH OaHKIBCHKY TAEMHHUIIIO, HA HOMEDP TeleoHy Ta/abo eIeKTPOHHY aapecy, 3a3Ha4YeHi
y BiAMOBiAHIN 3asBi Ha MIAKIOYEHHS IO TMOCIYrd 1HGOPMYBAaHHS IMPO PYyX KOINTIB IO
paxynky/3asBi Ha Bugaay KIIK, mo 3atBepmkena B banky Ta po3mimena Ha Caiiti banky. bank
HE HECe BIAMOBIAAIBHOCTI 3a PU3WKH, MOB’S3aHi 3 BiNpaBKow iH(opMallli 3a BKa3aHUMH
KnienTom agpecamu Ta/abo HOMepamu TenedoHiB.

2.3.8. Ilinmucanusm 3asiBu — JloroBopy KiieHT Hamae 3rony Ha 30epiraHHsi, BUKOPUCTAHHS,

2.3.9.

00poOKy Ta mommpeHHs bankoM iHdopmanii opraHam, YIOBHOBXEHHM 3iHCHIOBATH
KOHTPOJIb 32 BUKOPUCTaHHIM OrOKeTHUX KoluTiB npo Kiienta Ta/abo npo paxynku Kiienra
Ta/abo mpo omneparii Mo paxynkam KirieHTa, 3 METOIO MOHITOpUHTY AoTpuMaHHs KiieHToM
ymoB [locranoBu KMV «llopsigok BUKOPHCTaHHS KOIITIB, MepeqOauyeHuX y JAepKaBHOMY
Oro/pKeTi Jisl 3MIHCHEHHsS KOMIIGHCalii BUTpAT 3a TyMaHiTapHE pPO3MIHYBAHHS 3€MeEIb
ClabCchKOrOCoIapchkoro nmpusHaueHHs» Ne284 Bin 12.03.2024 ta/a6o inmmux [TocranoB KMY
BIJIMIOBIHO JI0 SIKMX peami3yroThcs JlepkaBHI KOMIICHCAIIWHI TPOTpaMu Ta BiJIKPHBAIOTHCS
PaxyHku eckpoy.

Knient nagae no3Bin Ha HapanHsa bankowm iHpopmarii po 3aiiicHeHi HuM a00 Ha HOTo KOPHCTh
IUIATDKHI omepanii Ta cy0’€KTiB TakuX IUIATDKHUX OMepaliid, Mo MICTUTh OaHKiBCHKY
TAEMHUITIO Ta/ad0 KOMEpPIIHHY TAEMHHUIIIO, Ta/a00 TAEMHHIIO HajJaBada IUIATIHKHHUX ITOCIYT,
Ta/a00 TaeMHHUIIO (iIHAHCOBOTO MOHITOPHHTY:

- OyAb-IKUM HajJaBayaM IUIATIXHUX MOCIYT, — 3 METOK HaJeKHOI 1eHTH(IKalli cy0 €KTiB
MOMHIIKOBUX, HEHAIEKHUX IUIATDKHUX OIepalliii, BXUTTS 3axo[iB 13 3amobiranHs abo
NPUIMMHEHHS TaKuX IUIATDKHUX onepalii, B 00cs31, BCTAaHOBJIEHOMY IpaBHJIaMU BIAMOBIIHOI
TUIATIKHOT cucTeMu abo T0TOBOPOM MiXK HaJaBauaMi AT XKHUX TMOCITYT;

- LIEHTpaJIbHUM OpraHaM BHMKOHABUOI BJIaJH, L0 peayli3yloTh JEp>KaBHY MOJITHKY y cdepi
3a0e3MeueHHs] OXOPOHM TpaB 1 CBOOO/ JIIOJIMHY, IHTEPECiB CYCIIJIbCTBA 1 A€pKaBH, MPOTHII]
3JIOYMHHOCTI, HAa iX 3amUTH, - 3 METOI 3amoOiraHHs a0o MPUIIMHEHHS MOMMIKOBUX,
HEHAJIeKHUX IJIATIKHUX OMepalliid, B 00Cs31, BU3HAYEHOMY B TAKOMY 3aITUTI.

I'nasa 4. IEPCOHAJIBHI TAHI TA 103BOJIM

2.4.1.®akrom ykmamanHs ~JloroBopy Kmient —  ¢ismyna ocoba, 1m0  3aiiMaeThcs

M1 IPUEMHUIIBKOIO/HE3aNIeKHOI0 POQECiitHO AisIbHICTIO/ Y TOBHOBaXkeHa ocoba Kiienrta —
IOpUINYHOT 0COOH J1a€ 3roay:

® BIJMOBITHO 110 cT. 6 3akoHy Ykpainu “IIpo 3axucT mepcoHalbHUX JaHUX’ 31 3MiHAMH Ta
JIOTIOBHEHHSIMH Ha OOpOOKY Ta BHKOPHCTAaHHS HOTO TEPCOHAJIBHHUX JaHUX JUIS HaJaHHS
6ankiBcbkux Ilocmyr, sik nepenbadeHux, Tak i He nepeadayeHux JJorosopom;

® BIMOBIAHO 10 cT. 14 3akony Ykpainu “IIpo 3aXxucT nepcoHaqpHUX AaHUX’ 31 3MIHAMH Ta
JIOTIOBHEHHSIMU Ha TIepeady 9acTKOBOTO a0 MOBHOTO MpaBa 0OpoOKHU Ta BUKOPUCTAHHS HOTO
NEPCOHATBHUX JJAHUX IHIIMMU Cy0’€KTaMHU BiIHOCHH, ITOB’SI3aHMX 13 IEPCOHATBHUMU TAHUMH,
30KpeMa, ajie He BUKJIIOYHO, Y BUNAJKax: epeaayi baHkom rnpaB BUKOHAHHS NEBHUX (QYHKITIH,
noB’si3aHuX 3 HagaHHaMm [locoyr 3a 1muM JloroBopom, HIISXOM 3ady4€HHS 30BHIIIHIX
He3aJIe)KHUX CTOPIH Ha JOTOBIPHIN OCHOBI.

2.4.2. Knient (¢izuuHa ocoba, MO 3alMaEThCs MiAMPUEMHHUIIBKOIO/HE3aIEKHOI0 Mo deciiiHO0

TIITBHICTIO) /YToBHOBakeHa  ocoba Kimienta migmucyroun 3asBy-/loroBip, 30kpema,
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2.4.3.

2.4.4.

2.4.5.

2.4.6.

MIATBEP/DKYE CBOIO 3rojy Ha 30HWpaHHs, CHCTEMaTu3allilo, HaKOMWYeHHs, 30epiraHHs,
yTOUHEHHS  (OHOBJIGHHS, 3MiHY), BHKOPHCTaHHS, PO3MOBCIO/KCHHS  (Tepenaudy),
3HEO0COOJIeHHsI, 0JIOKYBaHHS Ta 3HUIICHHS IEPCOHATLHUX TaHuX baHKoM, a TakoXk Ha Iepeady
IIUX NePCOHANBHUX JaHUX TpeTiM ocobam B iHTepecax Kiienra.

ITix mepcoHaIbHUMU JAaHUMH PO3YMIEThCs Oyab-ska iHpopMartist ipo Kitienta/YmoBHOBaXKeHY
oco0y KiienTa, mo orpumana bankom Ha mizgcrasi JloroBopy, abo orpumana bankowm B iporieci
BUKOHaHHS JloroBopy (obOcar Ta mink oTpuMaHHs iHoOpMarii i, K HAcHIiIoK, o0poOka
nepcoHanbHUX JaaHux Kiienra/YnoBHoBaxkeHOi ocobu KiieHta B paMkax BHYTPILIHIX
npoueayp banky Ta B 00cs31 He MEHIIOMY, HDX 1€ TepeadadyeHO BHUMOTaMU YHWHHOIO
3aKOHOJABCTBAa YKpaiHN).

Ho uymcma Tperix oci® OyAayTh BIIHOCHUTHCSA 30KpeMa, ajié HE BHKIOYHO, TpodeciitHi
KOHCYJIbTAaHTH, ayJUTOPH, YCTAHOBH, IO 3IIHCHIOIOTH OOpOOKY MEpPCOHATBHUX IaHWX Ha
npodeciiiHii OCHOBI, a TaKOXX KOMIIaHii, 10 3a0€3MeYy0Th peati3aliio akI[iiHuX Mporpam,
porpam JIOsUITbHOCTI, MApKETHHTOBHX Ta IHIIMX 3aXOJiB, SIKi MPOBOAATHCS B baHKy Ta mpaBo
y4dacTi B skux HagaeThest Kimientam/YnoBHoBaskeHnM ocobam Kiienta/lepkarensm KIIK.
[Mum Knient/YnoBHoBaxkeHa ocoba KitieHTa miATBEpIKYE, IO BBAXKAE, [0 HASIBHICTH 1IOTO
MyHKTY B JloroBopi € qoctaTtHiM il TOBHOTO BUKOHaHHs bankom BuMor 4.2 cratti 12 3akony
VYxpaiau «lIpo 3axucT mepcoHaNbHHUX MAHUX» 31 3MiHAMH Ta JOMOBHEHHS 1 HE MOTpedye
JOJIATKOBUX MUCHMOBHUX MOBIIOMJIEHb PO HaBeneHe Huxk4e. KimieHT/YnoBHOBaXkeHa ocola
KiieHTa M Tako miITBEPIKYE, 110 BiH MOBIIOMICHHIA:

= 1po Te, mo baHk BHOCUTH mepcoHanbHI AaHi KimienTa/YnoBHoBaxeHoi ocoou KiieHnTa mo
0a3u MepCOHANBLHUX JAaHUX B JIeHb npueaHants Kiienra no Jorosopy;

® [po CBOi mpasa, o nepeadaveHi crartero § 3akoHy Ykpainu «IIpo 3aXHCT mepcoHabHUX
JaHUX» 31 3MiHAMH Ta JOMOBHEHHS (B TOMY YMCIIi 1 MO0 MpaBa HA BiKIMKAHHS 3r0JIU HA
00pOOKY IMEepCOHATBLHUX JaHHX );

" [IpO Te, L0 METOI 300py HOro HepcoHalbHUX JAHUX € BUKOHAHHS BHUMOI YHMHHOTO
3aKOHOJIABCTBA Y KpaiHH;

" [po Te, IO OCO0HM, SKUM TepeNaroThCs IMEePCOHANbHI JaHi (Jami — «BiAMOBIAANBHI
MpaiiBHUKK baHKy»), BUKOPUCTOBYIOTH TaKi MEPCOHANIbHI JaH1 BUKIOYHO BIAMOBIIHO 110
iXHIX cayx00BHX, a00 TpyIOBHX OOOB'SI3KIB Ta Taki BIANOBIAAJIbHI MpaliBHUKK baHKy
HECYTh IMEpPCOHAIbHY BIIMOBIJAJBHICTG 3a PO3TOJIOMIEHHS Yy Oyab-sSkuid croci0
NEPCOHATBHUX JIaHUX, sIKI IM OyJ10 JOBipeHO abo sIKi CTaIM B1IOMI Y 3B'I3KY 3 BUKOHAHHAM
HUMH CITY>KOOBHX, a00 TPYJIOBUX 00OB'A3KIB.

[lepconanbHi JaHl KJIIEHTIB BUAAISAIOTHCA a00 3HUILYIOTHCS B MOPSIIKY, BCTAHOBJICHOMY
BIMOBITHO 0 BUMOT 3akoHy «IIpo 3axucT nmepcoHaabHMX AaHux». [lepcoHanbHi JaHi B
0a3ax epCOHATBHUX JAHUX MIJISATAI0Th BUJAJICHHIO a00 3HUIIICHHIO Y pasi:

" 3aKiHYEHHS CTPOKY 30epiraHHs AaHUX, BU3HAYEHOI'O 3roJI0I0 CY0’ €KTa MEpCOHAIbHUX
JTaHUX Ha 00pOOKY ITUX JTaHuX a00 3aKOHOM;

" [IPUIIMHEHHS MPAaBOBIIHOCHH MIX Cy0’€KTOM MEPCOHAIIbHUX AaHUX Ta baHkoM, KO iHIIe
He niepe0aueHo 3aKOHOM;

" BHUJAHHS BIJIMOBIZHOTO NMPUMHCY YTIOBHOBAXEHOT0 a00 BU3ZHAYEHUX HUM MTOCAJOBUX OCI0
ceKperapiaTy Y TOBHOBa)KEHOTO;

* HaOpaHHs 3aKOHHOI CHJIM PILICHHSAM CYyJy IIOJ0 BHJAJEHHS a00 3HUIIEHHS NepCOHAIBHUX
TaHUX.

Knient nopy4ae banky moBiioMJIITH KOHTPOJIIOIOUUIA OpraH Mpo BiAKPUTTS/3aKPUTTS HoMy
Paxynky(iB) B BaHKy y CTpOKM Ta B MOpSAIKY, BU3HAYEHOMY YMHHHM 3aKOHOJABCTBOM
VYkpainu.

[Ipuennyrounce a0 Jorosopy KiieHT moromkyerbcs, mo baHk BIANOBIIHO 1O BHUMOT
YMHHOTO 3aKOHOJABCTBa YKpaiHW mpH BuIiaTi Kii€HTy NMPOLIEHTHOrO T0XOJy BUKOHYE
(GyHKIIT MMOJaTKOBOIO areHTa Ta yTpUMYeE 1 IepepaxoBye 10 OIOJKETy CyMH MOJATKY Yy
PO3Mipi B MOPSAJKY Ta CTPOKH, 1110 NepeadayeHi YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

Kiient miaTBepkye, 1o BiH NpoiH(GOpPMOBaHUN Ta HajJae 3rojly Ha Te, L0 3 METOIO
MPONOHYBAaHHS OyAb-KMX HOBUX OaHKiBChbKuX Ilociayr Ta/abo BCTaHOBJIEHHS MAITOBHX
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BiHOCHH MK KiieHToM Ta baHkoMm Ha mijcTaBi IMBUILHO-TIPABOBUX JIOTOBOPIB MpPEIMET
AKX € BIAMIHHUM BiJl peaMeTy 1poro JloroBopy, baHk mMae mpaBo KOHTPOJIOBATH PU3UKH,
noB’si3aHi1 3 HagaHHAM [locoyr Knienty. 3 miero meroro, KimienT Hagae sroqy banky Ha goctyn
710 HOT0 KpeuTHOI icTopii Ta oTpuMaHHs bankoM iHdopmartii B moBHOMY 00Cs31, 0 CKIIa/1a€
KpenuTHy ictopito Kiienra y Oyap-skomy bropo kpeautHux ictopiii Ta KpeautHomy peectpi
HBY. s 3roga € 6e3yMOBHOI0, O€3BIIKIMYHOIO 1 3 HEOOMEKEHUM TEPMIHOM JIii.

I'maBa S. OBOB’SA3KHU TA ITPABA CTOPIH

2.5.1. BbaHk 3000B’A3aHUIi:

2.5.1.1. [TpoBoauTH KOMILIEKCHE OaHKiBcbke oOciyroByBanHs KitieHTa 3riqHO 00paHOi HUM
[Tocayru BiMOBIHO 10 BUMOI YMHHOT'O 3aKOHOJABCTBA Y Kpainu, npasui [natixkHux cucrem
Ta yMOB /[oroBopy.

25.1.2. [ToBiIOMUTH KOHTPOJIFOIOYUH OpraH, B sIKOMY OOJIKOBYeThCs KINEHT SIK IJIaTHUK

MOJATKIB, PO BIAKPUTTs/3akpUTTs [loTouHoro paxyHky/OxpemMoro paxyHky/Jlermo3uTHOro
paxyHKy/PaxyHky eckpoy/Po3paxyHKOBOro paxyHKy Yy MOpPSIKY Ta B CTPOKH, IepeidadeHi
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHU.
Jlo orpumanHs  noBimomisieHHs ~ npo  B3ATTA  IloTouHoro - paxyHky/Oxpemoro
paxynky/Jlenmo3utHoro paxyHky/PaxyHky eckpoy/Po3paxyHKOBOro paxyHKy Ha OOJiK
KOHTPOJIIOIOYMM OPTaHOM, B SIKOMY OOJIIKOBYIOTHCS TUTATHUKH MOJIaTKiB, [ lmatixHi oneparii 3a
TaKUMU paxXyHKamMu baHkoM He 371iICHIOIOThCSI.

2.5.1.3. 3nilicHIOBaTH (YHKIII areHra BaJlOTHOTO HArisgy, Ccy0’€ekTa MEepBUHHOIO
(hiHAaHCOBOTO MOHITOPHHTY Ta Cy0’€KTa peai3amii CaHKIi{ y BiATIOBIAHOCTI 10 BAMOT YHHHOTO
3aKOHOJIAaBCTBA Y KpaiHU.

2.5.1.4. Ipotsrom OmepamiitHoro AHs npuitMatu 10 BUKOHaHHS [lmarixkHi iHcTpykmii Kiienrta
odopmiieHi B manepoBiii ¢opmi (Ha mamnepoBomy Hocli) Ta/abo B enextponHiid ¢opmi (EIII)
3acobamu Cucremu, skmo [Tmatikai iHCTpYKIii B maneposiit ¢popmi/EINl Hane:xHUM dnHOM
3acBigueni mignucom/EIl Knienra ta/abo YnoBHoBaxkeHOI ocobu KiieHTa, ska 3a3HaueHa B
nepesiky ocio, IKUM HaJaHo MpaBo po3nopskeHHs Paxynkamu Kiienta abo 1oBipeHocTi, abo
IHIIIOMY JOKYMEHTI Ha MiJCTaBl SKOro ocoba Mae mpaBo BYMHATH Aii Bix imeni Kiienta
BIJIMOB1/THO JI0 3aKOHO/IaBCTBa Y KpaiHHU.
VY BUMaKy HAAXOJDKEHHS JOKYMEHTIB 10 banky micis 3aBepuienHs OnepariitHoro yacy BOHU
NpUMalOThCsl 10 BUKOHaHHS bankom HactynHoro OmnepamifHOro AHs (SKIIO 1HIIE HE
nepeadavyeHo BiINOBITHUM JOTOBOPOM, BHYTPIIIHIMU ToKyMeHTaMu banky Ta JloroBopom).

2.5.1.5. Y Bunazxy, sikiio pexxuM poootu CEIT HBY Oyzae 3minenuit, BHaci1ok 4oro bank He 3Moxe
BUKOHatu ymoBU J[loroBopy, To bank Bukonye EIIl camoctiiiHO BH3Hadaouum dYac iX
BHUKOHaHHS, BUXoAs4u 13 pesxxumy podotu CEII HBY.

2.5.1.6. Y pa3i BukoHanHs IlnaTikHoi omneparii B Mmexkax banky 3abe3neunTH 3apaxyBaHHS CyMHU
KomITiB 3a [InaTi>kHOIO omepalli€lo Ha paxyHOK OTpuMyBaya rnpotarom OnepauiifHoro aHs, B
KU NPUMHATO 10 BUKOHAHHS [11aTiXHYy IHCTPYKIiIO, SKIIO HIIMHA CTPOK HE nepeadadyeHui
JloroBopom.

2.5.1.7. 3abe3neuyBaTi CBO€YAaCHE 3apaxyBaHHS Ta crucaHHsA KomrTiB KiieHta, B TOMy 4Hchi 1 3a
onepauisMu iHimiHoBanumu 3 BuKopucTaHHsAM KIIK, y cTpok BcTaHOBIEHHI YUHHUM
3aKOHOJABCTBOM Y KpaiHHU.

2.5.1.8. Ipuiimatu 1o BukoHaHHs [lnatikHi 1HCTPYKIIT npoTsirom 30 KajdeHIapHUX JHIB 3 JaTH iX
ckiaganss Kiienrom, npu 1ipoMy aarta ckiagans [InatikHoi iHCTpyKIi He BpaXOBYEThCA.

2.5.19. VYV Bumaaky BiamoBu Kiienty y npuitHarTi Hapmanoi Kumienrtom  IlnatixHoi
IHCTpYKIii, HEeraifHO B HAMKOPOTIINI MOKJIMBUHN CTPOK, aJie He Mi3HIIIe HACTYITHOI0 poOoYoro
nHs (OnepatiitHoro aHs) moBiIOMUTH po 1e KiieHTa 13 3a3HaUY€HHSM NPUYMHM BiIMOBH Ta
000B’3KOBUM MOCHJIAHHSIM Ha HOPMHU 3aKOHOJIABCTBA.

2.5.1.10. 3nificHIOBaTH BHa4yy TOTIBKOBHX KOWITIB Ta/ab0 OaHKIBCHKMX MeTaliB (3 (hi3UUHOIO
MOCTaBKOI0) (SIKIIO iHIIEe He nepeadauyeHo B 3asBi-Z{oroBopi) y BIAMOBIAHOCTI 3 HOMEPEIHIMU
nucbMoBUMH 3asiBamMu KitieHTa (B TOMy 4HCIl 32 TPOLIOBHUMM 4YeKaMH), HajaHuMu B baHk,
CTPOKH Ta BUMOT'H JI0 HaJIlaHH: SKOi BU3Ha4aloThCs B Tapudax.
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2.5.1.

2.5.1.

2.5.1.

2.5.1.

25.1

2.5.1.

Bunaua rotiBkoux komtiB o KIIK 3aiiicHIO€TECS B Mekax 3anumiKy Ha [loToYHOMY paxyHKY
Ta BCTAHOBJICHOTO JIIMITy cyMmu/KimbkocTi omepauid mo KIIK Ta 6e3 nagannsa no banky
MoTnepeHIX MUChbMOBHX 3asB.

11. Tpmitmatu Big  Kiienta 3asgBu  1mpo  KyHiBIIO/MpoNax/oOMiH  1HO3eMHOL
BaIIOTH/O0AHKIBCHKUX METaJIB y 2-X (JIBOX) MPUMIPHUKAX HA MANepOBHUX HOCIAX, a00 y dopmi
EIII 3aco6amu Cuctemu (3a ymoBu HasiBHOCTI y Kimienrta takoi [lociyrn).

12. CriucyBaTy KOIITH B HAIIOHAJIbHIM BaIOTI YKpaiHW/IHO3EMHIN BaItOTI Ta/ab0 GaHKIBCHKI
metani 3 Ilorounoro paxyHky/Po3paxyHKOBOTO paxyHKy Ta/ab0 KOIITH B HaI[lOHAILHIN
BaJTIIOTI YKpaiHu/iHo3eMHi# BamtoTi 3 OkpeMoro paxyHKy Ha mijictaBi npumipauka [lnaTixao1
1HCTPYK1ii, 0OPMIICHOTO BiIOBITHO 10 BUMOT YHHHOTO 3aKOHO/IaBCTBA YKPaiHU Ta 32 YMOBHU
OTpUMaHHS 3roJM  Ha BHUKOHAHHS Takoi [ImaTiKHOT 1HCTPYKUIT HUIAXOM MiAMUCAHHS
BJIACHOPYYHHM mignmucoM IlmarixHOi IHCTPYKIiI Ha mamepoBOMy HOCIi, Ta HaJaHOTO
Kiienrom/YnioBHOBakeHOIO o0co0or0 Kiienta no banky Ha mamepoBoMy HOCIT, SKHA
3aNMIIAEeThes Ha 30epiranti B banky.

[Hmn mpumipauku [1natikHOT IHCTPYKITT, ale HE MEHIIEe HIXK OJHMH (32 BUHSATKOM T'POIIOBUX
4eKkiB), moBepTatoThest KirienTy/YnoBHOBaxkeHi ocobi KiienTta, He mi3HilIE HACTYIHOTO
poGouoro aus (OnepaliiiHoro AHs) Micias BUKOHAHHS JOKYMEHTa (MepeaaeTbCs HAPOUHO MpH
3BepHeHHi), a mo KIIK — micns BukoHaHHS orepartii.

[IpumycoBe cnucanHs  (cTsarHeHHs) kowTiB 3 IlotoyHoro  paxynky/OxpeMoro
paxyHky/PaxyHky eckpoy/Po3paxyHKOBOro paxyHKy//lemo3uTHOTO paxyHKY 3AiHCHIOBATH y
BUIIAJIKaX, epe10aueHnX YNHHUM 3aKOHOJIaBCTBOM Ykpainu Ta JloroBopom.

13. CriucyBaTH KOIITH B HAaIliOHAIBHIN BaIOTI YKpaiHW/iHO3eMHIN BalrOTI Ta/ab0 OaHKIBCHKI
metanu 3 [loToyHoro paxynky (B ToMmy uwuciai mo omepamism iHinidoBanum KIIK)
/P0O3paxyHKOBOTO paxyHKY Ta/a00 KOIITH B HaIlIOHAJIBHINA BAIOTI YKpaiHW/iHO3EMHIN BaIIfOTI
3 Oxkpemoro paxynky Ha mijactaBi EIIl (3a BUHATKOM TpOLIOBUX YEKiB), O(POPMIIEHOTO
BIJITIOBITHO /IO BUMOT YHHHOTO 3aKOHOJAaBCTBa YKpainu, Ta HajaHoro Kiientom no banky 3a
nonomororo Cuctemu Ta/ado [IpouecunroBoro neHTpy, skmo Kiient orpumye Bin banky taky
[Tocmyry. YMOBOIO 3/1iiICHeHHS CIIUCAaHHS KOMTIB € Hagana Kimienrom 3rona Ha BukoHanHs EITI
(B ToMy umcii A MutteBoro nepekasy) odopmiena nuisixom HaknaaeHas EIT na EITL

VY npomy Bunaaky nojaatkose HajanHa Kiientom [1natixkHoT 1HCTPYKIT HA ManepoBoMy HOCIHT
HE BUMaraeThCsl.

14. Yknagatu BiJ CBOro iMeH1 Ta 3a paxXyHOK KiieHTa yrojau oo npoBeAeHHs BIAIOBIAHUX
onepauii Ha BamoTHOMY puHKY YKpaiHu Ta/abo Ha MDKHapOAHOMY BalIOTHOMY PHUHKY
BIJIMOBIJIHO JI0 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BCTaHOBIeHUX npaswi HBY Ha
mifictaBi 3asBU MPO KyHiBIIO/MPOAaX/00MiH 1HO3€MHOI BalrOTH/OaHKIBCBKUX METaJliB, Ha
YMOBaX, 3a3HAUYCHUX y BIAMOBIAHIN 3asBi.

B pa3i kyniBii/mpoaaxxy/oOMiHy iHO3eMHOT BaIIOTH/OaHKIBCHKUX MeTalliB 0e3 HajaHHs 3asiB
PO  KYMIBJIIO/TIPOAAK/O0OMIH  1HO3EMHOT  BaltOTH/OaHKIBCHKUX  METAIIB  MPOBEACHHS
BIJITIOBITHUX orepaniii Ha BamoTtHoMy puHKy YKpainu Ta/abo Ha MiXkKHapoAHOMY BaTIOTHOMY
PUHKY BiZOYBa€ThCS BIAMOBITHO O BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHum Ta mi.2.6.6

[orosopy.

5. Tlicns 3pificHeHHST omeparlii 3 KymiBJi/Mpoaaxy/oOMiHy 1HO3€MHOI BaioTH abo

0aHKIBCHKMX MeTalliB HajgaBatu KiieHTy iH(popMaliiro mpo cymy/mMacy BaltOTH/OaHKIBCHKUX
MeTajiB, mo OyJia KylieHa/mpoiaHna/o0MiHsAHa, Kype 3a KM 1HO3€MHa Ballt0Ta/0aHKIBCHKI
MeTau OyiM KyIuieHi/mpoiaHi/oOMiHsHI, cymy BuTpaT KitieHTa y 3B’513Ky 3 IPOBEICHHIM LIUX
orepanii ta iHuy iHdopMallio y Burisal Bunucku npo pyx xomTiB 3a PaxyHkoM (B po3pisi
paxyHKiB Ta BUJIiB BaJTIOT/0aHKIBCHKUX METAJIIB).

16. ®opmyBatun Bumnucky mnpu HasBHOCTI pyXy TIpomoBux KkomTiB Ha [loTouHomy
paxyHky/OkpemMoMy paxyHKy/PaxyHky eckpoy/Po3paxyHKOBOMY paxyHKY :

" Ha ManepoBOMy Hocii B 0OcCiIyroByrouoMy BimfiuieHHi banky B mepmuii poboumii aeHb
(OmnepariitHuit A€HB) MICSII, IO CIIAYE 32 MICSIIEM B IKOMY OYB pyX TPOIIOBUX KOIITIB , 200
3a okpemuM 3anuToM Kiienra (otpumanum 3acobamu Cuctemu, abo Ha manepoBOMY HOCIT)
3rigHo 3 Tapudamu;
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2.5.1.

2.5.1.

2.5.1.

2.5.1

2.5.1

25.1

25.1

= 3acobamu CucteMu NUBIXOM caMocCTiiHOTO ii hopmyBanHs Kiientom. [Ipu iomy, Bunrcka
B YacTHHI MOTOYHOro OmepamiifHOro JAHS HE MOXKE PO3TIISIIATUCS SK OCTaTOYHA, OCKLIBKU
MO>KJIMB1 HaJIXOKCHHS a00 BUIATKH 10 3aKiHUYEeHHs Toro ) Omnepariitnoro gas. OctaTouHa
Bumnmcka 3a nonepenniii Onepamiiftauii 1eab Moxe 0ytu copmoBana KiieHToM He paHimie 8-
00 nHacrynHoro OnepauiifHOro AHs, OKPIM BHUIIAJIKiB, KOJHM 3 TEXHIYHUX NMPUYUH HEMOXKIHBE
TUMYacoBe popmyBanHs Bunmcku, npo mo bank indopmye Kiienra 3acobamu Crucremu.

17. Tlpu  obGcmyroByBanHi  [lorouHoro  paxyHky/Okpemoro  paxyHKy/PaxyHky
eckpoy/Po3paxyHkoBoro paxyHky BumaBaTu KiieHty, a6o moBipeHiit ocobi Kiienta Bunucku
3 Ilorounoro paxynky/Okpemoro paxyHky/PaxyHky eckpoy/Po3paxyHKOBOTO paxyHKY
(BpaxoByroun ymoBu mm. 2.5.1.16 JoroBopy) Ta momaTku 1o Hux (mpoBexaeHi IlmaTikwi
IHCTPYKIIii, TOIO), sIKI BioOpakaroTh pyX KomTiB Ha IloTouHomy paxyHky/Oxpemomy
paxyHky/PaxyHky eckpoy/Po3paxyHKoBOMY paxyHKY, Ha TIJICTaBl Ta Y BIATIOBITHOCTI O yMOB
Horosopy.

Bummckun 3 Ilotounoro paxynky/Okpemoro paxyHky/PaxyHky eckpoy/Po3paxyHkoBoro
paxyHKy BBaXarOThCSl MiATBEPIKEHUMH, AKIIOo KilieHT He 3adBUTH CBOi 3amepedeHHs (B
NUCHMOBIH (opmi) HacTymHOTO podoyoro aus (OnepaniiHOro JHS) MiCIs:

= oniepkaHHst Bunncku B npumimeHHi bauky;

® 3ilicHeHHs J{ucTaHIIMHKUX TIaTOKHUX oneparlii 3a qormoMoror CucteMH, B pa3i OTpUMaHHS
Bix banky Takoi [Tociyru.

18. 3a 3asBoro Kirienta 3maiificHIOBaTH TOMIYK KOWITIB, sKi cmnucaHi 3 [lotoynoro
paxynky/Okpemoro paxyHky/PaxyHky eckpoy/Po3paxyHkoBoro paxynky Kiienta Ta He
OTPUMaHI HAJI)KHUM OTPUMYBAUEM.

19. 3rigHo 3 Tapudamu Ta 3 ypaxyBaHHSAM MOJIOKEHb m1.2.5.3.21 JloroBopy, HapaxoByBaTu
KiieHTy mponeHTH 3a KOPUCTYBaHHS 3aJMiIKaMu Ha [lOTOYHOMY paxyHKY THpPOTATOM
MOTOYHOTO MICAIS, B pO3Mipi Ta Ha yMoBax, nepembadenux B Tapudax, B pasi gkmo 1me
nepenbdaueHo Tapudamu.

.20. Indopmysaru KiienTa npo BHeceHHs 3MiH 10 JloroBopy IIISIXOM PO3MIIEHHS iH(opMartii

y MOPsIIAKY, epeadauyeHomy uM JJoroBopom.

21. Tlicns iximiroBanHs Koientom Ilnarikuoi iHCTpykili HamaBatu Kiienty iHdopmaiiio

nepeadaueny 4.2 c¢r.31 3akony “IIpo miuaTikHI MOCIYTrH” IUISXOM CaMOCTIMHOTO MEeperiisiay
KnienTom BinnoiaHoi iHpopmariii B Cucremi.

.22. Tlicns KOXKHOrO 3apaxyBaHHS KOIITIB Ha paxyHoK KiienTa HanaBatu Kiienrty indopmariro

1010 HaliMEHyBaHHsI/TIPI3BUIIA, BJIACHOTO 1MEHI, 0 0aTHKOBI (32 HASBHOCTI) TJIATHUKA, CYMH
3apaxOBaHMX KOIITIB, 1HIIY iH(OpMaIlil0, SKIIO 1€ BU3HAYEHO BHYTPIIIHIMU IpPOLEeTypaMu
banky, 3a ymoBH, 10 Taka iH(QopMallis HaJaHa HaJaBayeM IUIATDKHUX TOCTYT TJIaTHUKA.
Indopmartiss mpo 3apaxyBaHHS KOIUTIB Ha paxyHOk Kiienta otpumyerbcs KitienTom
CaMOCTIHHO HUIAXOM KopucTyBaHHs CucreMoro abo npu 3BepHEHHI 0 baHKy 3 3anuToM mpo
HaJlaHHA B1AMOBIIHOT iH(popMallii 3 BkazaHHAM Iepiony 3a sikuit KitieHT 6a’kae oTpuMartu Taky
iH(popmariito.

.23. Ilicns npuitHATTs 10 BuUKoHaHHA [lnmatikHoi iHcTpykuii Kmienta, Hagatu Kiienty

iH(dopMallito, 10 MIATBEPAXKYE NPUHUHATTS A0 BUKOHaHHA [lnariknoi iHCTpykmil (mami -
iHpopMalist Tpo NpUHHATTA A0 BUKOHaHHA [lmatiknoi iHcTpykuii). Ilicms mpuiHATTS 10
BukoHaHHs [lnatixkHol iHCTpykuii, opopmienoi Kiientom y mamepoBiii ¢opmi, HaxaTu
Knienty iH¢popmalio npo NpUHHATTS [0 BUKOHAHHS IJIATDKHOI 1HCTPYKIii, 0QOpMIIEHY
BIJIMOBIAHO 710 BUMOT NYHKTY 27 po3ainy | miei IncTpykii mpo 0e3roTiBKOBI pO3paxyHKH B
HAIllOHAIbHIA BaJIOTI KOPHUCTYBayiB IUIATDKHUX TOCHYT, 3arBepikeHoi I[loctaHoBOIO
HamionansHoro 60anky Ykpainu Bin 29.07.2022 poky Ne 163 (31 3miHam#).

Indopmartis mpo mpuitHATTS 10 BUKOHaHHA [ InaTi>kHOT iIHCTPYKILIii MOBUHHA MICTUTH TaKi JJaHi:
1) naty 1 Homep [InaTixkHOI 1HCTPYKIIi, iKOIO OyI0 1HiNIHoBaHO [1naTixkHy onepatiiio;

2) yHiKalbHUH i1AeHTUdIKATOp IUIATHUKa a00 HalMEHYBaHHS/Mpi3BHILE, BJACHE iM's, IO
0aTbKOBI (32 HasIBHOCTI), KOJ| IJIATHUKA Ta HOMEP HOTo paxyHKY;

3) HaliMeHyBaHHS HaJjaBaya IJIaTHKHUX HOCIYT TUIaTHHUKA;

4) cymy [Inarixxnoi oneparii;
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5) mpu3HaYEHHS IJIATEXKY;
6) yHIKaTbHUU iAeHTH(IKATOp OTpUMyBauya ab0 HaliMEHYBaHHS/NpI3BHILE, BIACHE iM's, IO
0aThKOBI (32 HASIBHOCTI), KOJI OTpHUMYBada Ta HOMEpP HOTO paxyHKY;
7) HaliMeHyBaHHS HaJaBaya IJIATHKHUX TOCTYT OTPUMYBAya;
8) maty mpuHATTS 1O BUKOHAHHS.
Jus Inatikaux iHCTpyKii B enektponHomy Burisiai (EINI) miarBeprkyrode noBitoMICHHS 3
iHpopMali€0 PO TMPUUHATTSA 10 BUKOHAHHS ILmaTi>kHOI 1HCTPYKINT HAama€ThCS y BUIIISIIL
crarycy Ilmariknoi iHcTpykmii B CHcreMi, MmO MiATBEpKye HampaBiaeHHs [lmaTixHOi
iHCTpyKLUii 10 banky Ta mpUMHATTA i 10 BUKOHAHHS 3 MPUB’SA3KOIO A0 MEPEeNiYeHUX BUIIE
PEKBI3UTIB, 32 SKAUMH MOXXHA YITKO IJeHTU(IKYBaTH, IIO TaKUH CTAaTyC BIAHOCHTHCSA [0
KOHKpeTHOI [lmarixkHoi iHCTpyKIIii 3 epemiyeHnMu pekBizutamu. Ha Bumory Kiienra, bank
Hanae Knienty indopmariiro mpo npuiHATTS 10 BUKOHAaHHS [1naTiHOT IHCTPYKIIT Y BUIIISAL
JIOKYMEHTY (JTOBIJIKH, KBUTAHIII1, TOBIIOMJICHHS ).

2.5.1.24. Y pa3si npueannanns Kiienra 1o Ilocayrn Bumyck ta odcayropyBanns KIIK:

= iepen ykinaaeHHsM Jloropopy 3000B's3anuii o3HaiioMuTH KitieHTa 3 yMOBaMH BUITYCKY Ta
obciyrosyBanust KIIK, tapudamu na obcmyrosyBanus KIIK ta mpaBmwiamMu KOpHCTyBaHHS
KIIK;

= noBigomiisaiTu Kuienra mpo 3akinyeHHs tepminy aii KIIK He mi3Hime HiX 3a JOecsaTh
KaJCHJapHUX THIB J0 3aKiHYeHHs TepMiHy Horo 1ii B cmoci0, mependadeHuil ymoBaMu

Horosopy;

= oBiomisaTi KitieHTa moHaiiMeHIe oJiH pa3 Ha Micsib Mpo TUIATKHI a0o 1HII omepartii,
3niiicHeHi 13 Bukopuctanusam KIIK;

= oBigoMIIsATH KiTieHTa Mpo Kypce mepepaxyHKy iHO3€MHOI BAIFOTH, IO 3aCTOCOBYBABCS ITiJ
yac 3nilicHenHs [Inarixxaux onepariiii(Ha Bumory Kiienra);

= koHCyNnbTyBaTH KilieHTa 3 muTaHb 3A1MCHEHHA PO3pPaxyHKIB, MPaBWJI JOKYMEHTOOOITY,
npaBui Buadi Ta kopucryBanus KIIK;

® 3MIHCHUTH KIHLIIEBUH po3paxyHOK Ta 3akpuTH [loTounuil paxyHok, 1o sikoro bankom Oyio
unyimieHo KIIK, mporsrom 30 (tpuausata) pobounx aHiB (OnepaumiHuX JHIB) 3 JHS
orpumanHs BiJ Kiienrta 3asBu mpo 3akputTs IloToyHOro paxyHKy Ta MOBEpHEHHsS BCiX
Buaanux KIIK no banky;

» 3a0nokyBaru KIIK y Bunanky 3sepuenns Kiienra 3 npusoay Brpatu KIIK, a6o xonu Kiient
BBaxkae, 1m0 oro I1IH-kox nuckpeauroBanuii (posronomenuit) ta po3odmaoxkysatu KIIK npu
OTpUMaHHI MMUCbMOBOI 3as1BU BiJ KiieHTa;

= posigomisaTH Kiienty BcranosneHi Kaptkosi mimitu Ha nens Bugadi KIIK Ta y pasi 3minu
TaKMX JIIMITIB pO3MIIIYBaTH BIANOBIIHI orosiomeHHs Ha Caiiti banky;

= 3MiHIOBaTH KapTkoBi JimiTH Ha nifctasi 3BepHeHHs KitienTa ocobucto B bank (3MiHa JTiMITIB
BUKOHYeTbes Ha Bech nepion aii KIIK) (3miHa diMITIB BUKOHYETHCS O KIHLS MOTOYHOI J0OH
Ta y po3Mipax 3a pimeHHsaM baHky).

2.5.1.25. 3piiicuioBatu o0cayropyBanHs Kiienta 3a gomomorow CucremMm Ha yYMoOBax,
BH3HA4YeHMX BilNOBIIHUM Po31i10M HbOro Jlorosopy:

= ipoTsiroM CcTpoky nii JloroBopy namatu Kimienty nmoctynm mo CucremMu, HpOBOAUTH 1l
00CIyroBYBaHHS Ta CYIPOBOKEHHS;

» HasaTh KilieHTy MOKIIHMBICTh 03HAaHHOMUTHCH 3 IOKYMEHTALII€I0, 110 PerjiaMeHTye MpaBuiia Ta
TexHoJorito BUkopucTaHHs Cucremu (mami — gokymenTaniss Cucremu). O3HalOMIIEHHS
Knienta 3 npoxymentamiero Cuctemu, y ToMy uMcai 3 i1 HOBUMHM BepcisimMu (y pasi
3MIHU/OHOBJICHHS 3a3HAYEHOI JOKYMEHTAIli) 3MIMCHIOEThCS baHKOM NUISIXOM PO3MIIIEHHS il
Ha Caiiti banky;

® Ha MIJCTaBl BiANOBIAHUX OAHKIBCHKHX (DOPM 3asBOK (3asBka' Ta/abo 3asBkal), HamaHuUX y
MMCHbMOBOMY BUTJISA/I, HalaBaTu KilieHTy 0aTKOBI MOCIYTH M0 00CIyroByBaHHI0 B Cuctemi
nependaueni Tapudamu, 3a yMOBHU orjiaTu ix BapTocTi 3rifHo 3 Tapudamu ta JloroBopom;
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= pukoHyBaTu oTpumani Bixm Kiienra EIIl, sxi chopmoBaHi HaNCKHHM YHHOM 13
BUKOPUCTAHHAM 3ac00iB Cucremu;

= 3a0e3nmeuyBaTH 3axucT kmeHTchbkux EINl mig gac ix oOpoOseHHs B cUCTeMi aBTOMaTH3aIlil
banky;

= puiimMaTH 70 BijoMa Ta/abo BUKOHAHHS oTpuMaHi Bix Kimienra [natixHi iHCTPYKIIii, CIUCKA
MpariBHUKIB, Oyab-sKi iHII ENeKTpoHHI HOKYMEHTH, y pasi goTpuMaHHs KiieHTOM yMmoOB
nn.2.5.2.25 Jlorosopy;

= 3 MOMEHTYy ojepxaHHsi bankom mnoBigomiieHHs Bing KiieHta B TenedoHHOMY pexumi 13
BpaxyBaHHSAM BUMOT Tl. 2.7.2 ta 2.9.4 a0 B manepoBOMY BUTJISAI HUISIXOM HaJaHHS JIUCTA,
CKPIIUICHOTO TMiANMMCcOM YToBHOBaXxeHOT ocobOu KitieHta 1 BigOutkom medatku (y pasi ii
HasBHOCTI), crocoBHO Kommpomeranii/Binkmukanus Kmroua EIl YmoBHOBaxkeHoi ocobu
Kitienrta, a Takoxx 3 MOMeHTY 3BepHeHHs KiienTa no baHky 3 mOBIIOMIICHHSM (JIMCTOM) PO
BUSIBJICHHSI HECAHKI[IOHOBAHOTO MEpeKa3y/CrpoOn HECAaHKI[IOHOBAHOTO TepeKasy y Oyab-sKiii
dbopmi — mpuUnMUHATH Toaasbie obcinyropyBanHs Kiienta B CucreMi IUIIXOM OJOKYBaHHS
obmikoBoro 3anucy Kiienra B Cucremi ta/abo Kitouis EIT Kimienra;

= 3 MOMEHTY ojiepKaHHsI bankom noBinomiieHHs (Jiucta) Big KitieHTa, CKpIMIeHOTo mMiniucomM
YnosHoBaxkeHOi ocobu KiienTa 1 BinouTkom neyatku (y pasi ii HasIBHOCTi), CTOCOBHO BTpaTH
(kpamixxkn) MoOiTbHOTO Tenedony (Binmosinnoi SIM-kaptu) KiieHnTa, Ha KUt 311HCHIOETBCS
BiJIIpaBlieHHs1 MeBHOI iH(popmanii (B Tomy uucii OAHOPA30BOrO MApOI0), MPUIIUHUTH
nojaneine obciayroByBanHs Kiienra B Cucremi (B wactuHi KopuctyBaHHS KitieHToM
JMOJIaTKOBUMHU  TOCAYyraMH 3  BUKOPHUCTAHHSM  BTpaueHoro(ux) (BUKpaaeHOro(ux))
MoOinpHOTO(MX) Tenedony(i) (BignosiaHoi(nx) SIM-kapTu(ok)) Kiienra);
® BECTH MPOTOKOIH 0OMiHY iH(popMaliero Mixk bankom Ta KitieHToM, a Takox 3[1HCHIOBATH
apxiBaiito EJeKTpOHHUX JOKYMEHTIB y BiJIIIOBITHOCTI 3 BHYTPILIHIMH JOKyMeHTaMH baHKy.
2.5.1.26. Y Bunaaky npueananisa Kiaienra no Iocayru po3mimenHst komriB Ha /{eno3uTHoMy
paxyHky, 3aiiicHioBatn HaaaHus Ilociyru Ha ymoBaxX, BH3HAYeHHX BiINMOBiIHUM
po3aiziom nboro Jlorosopy:

® HapaxOBYBAaTH Ta CIUIa4yBaTH IIPOLIEHTH 3a KOPUCTYBAHHS TIPOIIOBUMHU KOIUTAMHU
po3MilieHMMH Ha Jleno3uTHOMY paxyHKY/BiANOBITHOMY CyOpaxyHKY /[eno3uTHOrO paxyHKy y
BiJIMOBIAHOCTI 10 yMOB Jlorosopy;

= niepeBipsaTH [InaTikHy IHCTPYKLIIO (€1eKTpOHHY/anepoBy Gopmy)/3asBy Ha pO3MILICHHS
Tpanury/KionoranHs Ha BiAMOBIHICTE YMOBaM pO3MIllIEHHs KOIITIB B pamkax Jlorosopy ta
BiJIMoBiIHOTO BRIagy;

» noBepHyTH KilieHTy B MOBHIM CyMi IpOILIOBI KOIITH, L0 po3MilleHi Ha Jlenmo3uTHoMy
PaxyHKY/BIAMIOBITHOMY CyOpaxyHKy Jlemo3uTHOrOo paxyHKy Ta CIUIaTUTH HapaxoBaHI
IPOIIEHTH 3a KOPUCTYBaHHS HUMH B MOPAAKY Ta Ha yMoBax nepenbadeHux JloroBopom npu
YMOBI, 110 IPOIIOBI KOLITH po3MilieH] Ha /leno3uTHOMY paxyHKY/ BIAIOBIIHOMY CyOpaxyHKY
Jlenmo3uTHOTO paxyHKy Ta/abo MaifHOBI TpaBa mo Bkiagy He oOTskeHI 3000B’sI3aHHSMU
my01i4HOro a00 MPUBATHOTO XapaKTepy;

= B pa3i HasBHOCTI B 3asBi-JloroBopi/Kinonoranni npasa KiieHTa Ha 10CTPOKOBE MOBEPHEHHS
Bxnany (B T.4. HUISXOM 3MEHIIEHHS CTPOKY 30epiraHHs TPOIIOBUX KOIITIB), PO3TISHYTH
MMCbMOBY 3asiBy KimieHTa 1070 HaMmipy TOCTPOKOBO MOBEpHYTH Bkita.

2.5.1.27. 'Y Bunaaky npuegHanHa Kuaienra no Ilocayrm BigkpurTsi Ta 00CIyroByBaHHs
3apnIaTHOrO NMPoeKTy:
® BiIKPUTHU MOTOYHI paXxyHKH Ha KOPUCTH MpamiBHUKIB KirieHTa 3a 1X 3rofoto 1 3/1iHCHEHHS
JNEesSKUX BHIIB BUIIIAT (3apoO0iTHOT TUIaTH, AWBIAEHIIB, CTUIEHJINA, TEHCIH, COIaJbHOI
JIOTIOMOTH, TIOBEPHEHHSI HAJIMIIIKOBO CIUIAYEHUX CYM, 1HIIUX BUILIAT, MepeI0aYeHUX YUHHUM
3aKOHO/IABCTBOM YKpaiHM) 3a yMOBH BUKOHaHHA KiienTom 1. 2.5.2.27 uporo Jlorosopy;

® 33paxOBYBaTH KOIITH HA TOTOYHI paxyHKH MpaliBHUKIB Kii€eHTa mpoTsAroM HOTOYHOIO
OnepariiiiHoro qHs — y pa3i HaaXo/keHHs1 B baHK BCiX BIJMOBITHHUX, HAJIEKHO O(POPMIICHUX
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JIOKYMEHTIB Ta TPOMIOBUX KOIMITIB MpoTsaroM OmepariifHoro yacy norouHoro OmnepariiifHoro
AHA;

® 3apaxOBYBaTH KOIITH HA TOTOYHI paXxyHKH TpaliBHUKIB KiieHTa He Mmi3HIilIe HaCTYIMHOTO
OmnepamiifHOTO JHSA — y pa3i HAAXO/DKEHHs B baHK BCiX BiAMOBIIHUX, HAIEKHO OPOPMIICHUX
JIOKYMEHTIB Ta TpPOIIOBUX KOINTIB Ticias 3akiHueHHs OrnepariiHoro yacy IOTOYHOTO
OmnepaniifHOTO JHS;

= noBepHyTH Kiienty ioro mpumipHuk [lnatikHoi iHCTpyKuii Ha mamepoBoMy HocCIi 3

MIIMKACOM BiNIOBIAIBLHOTO MpalliBHUKa baHky 3 BIIMITKOIO TTPO J1aTy Ta 4ac i ojiepKaHHSI.
2.5.1.28. Y Bunaaky npueananas Kuienra no Ilocayru nmpuiimanns IlnarexiB Ha Kopucrthb

Kiienra:

enpuiiMati  Bix Ilmarnukie 3a [lmarexxem Ilmarexxi ©Ha kopucth Kimienta Ta

3apaxoByBaTH/IIEpEKa3yBaTH iX Ha yMOBaX, BU3HadyeHUX B JloroBopi;

= [[naTexi, o Haaiinum npotaroM OnepaniifHoOro yacy, nepeka3syBaTi/3apaxoByBaTH KOXKEH
[TnaTix okpemo y Toi camuii OniepaniiiHui 1eHb ;

= [[naTexi, 1o HaiiIH micis 3akindeHns OnepariifHoro yacy, nepeka3yBaru/3apaxoByBaTH,
koxeH [ImaTix okpemo, He mi3Himie HacTynmHoro OnepamiiHoro IHs;

= [Ticns npuitomy KokHoro [Inarexy yepe3 ycranoBu baHKy/AnbTepHATHBHI KaHAIN ITPOJIaXKiB
HamaBatu [lmatHuky 3a IlmaTeskeM BiAMOBIAHMN TanepoOBUIA/ENEKTPOHHHUNA JOKYMEHT, IO
miaTBepKye 3aiiicHenHs [InaTexy.

= [Tig gac 3mificnenHs [lnmatHukamu 3a [lmatexxkem [TnarexiB depe3 AJbTepHATHBHI KaHAITU
MPOJaXiB, BCTAHOBUTH JIIMIT Ha CyMy OJHIi€l omepalii y po3mipi BiANOBIZHO O YMOB
BU3Ha4YeHUX B 3asBi — JloroBopi mpo HamaHHS IUIATDKHHUX MOCITYr B YacCTHWHI MPUHMAaHHS
IUIATEXKIB;

=V pasi Bukopuctanus QR-xoxy mpu 3xilicHenHi [lnaTexiB depe3 AnbTepHATUBHI KaHAIH
poAaxiB, copMyBaTH HOro 3 BpaxyBaHHSM BUMOT BH3HadeHUX B 3asBi - JloroBopi mpo
HaJaHHS MIATIKHUX MOCIYT B YaCTUHI MPUIMaHHSA IJIaTeXiB Ta HagaTH KirieHTy Ha mpoTssi
30-tu pobounx nHiB (OmepamiiHuX THIB) Micys mianucanHs 3asBu- JloroBopy mpo HaJaHHS
IUTATIKHUX MOCIYT B YaCTUHI NPpUHMaHHS IUIaTEeXIB;

= 3a71TH BCl HEOOXI1JIHI 3aX0AM /s oBepHeHHs kowTiB [InaTHuka 3a [lnaTexxem mo cymax,
SK1 OIIPOTECTOBYIOTHCS Ta OYyJIM OTpUMaHi uepe3 AJbTepHATUBHI KaHAIM poaaxiB banky, a
TakoX HajgaBaTH Kill€eHTy CynpoBOKYBaJbHI JOKYMEHTH, SIKI MIATBEP/UKYIOTH 3a3Hau€HY
oTepartio.
2.5.1.29. ¥V Bunaaky oo0cayropyBanusi Biakputoro Kiientom Oxpemoro/donaTkoBoro
OKPeMOro paxyHky(iB) eJIeKTPONOCTAYaIbHUKA:

= 3apaxoByBaTH Ha Oxpemuit paxyHok/JlogaTkoBuii OKpeMHUI paxyHOK
€JIEKTPOIIOCTavaIbHUKA ITPOLIOBI KOIITH, 110 HAIX0AATh KitieHTy.

= 3IACHIOBATH KOXXHOTO OaHKIBCHKOTO JHS PO3MOJLT Ta TMepepaxyBaHHS KOINTIB, IO
HamAnu Ha OKpemuil paxynok enekmponocmauanvhuxka 03 [InaTiXHUX THCTPYKITIN
Knienta BIiOMOBIZHO 10 TEpMIiHIB Ta MOPAAKY, 3a3HaYeHUX B AJroputmi Ta/abo y
BIJIMOBIJHOMY HOPMAaTUBHO-TIPAaBOBOMY aKTi, SIKUW PEryNIO€ MOPSAIOK 3/11HCHEHHS Oonepaliii
3a paXyHKaMH 13 CIeI[ialIbHUM PEXUMOM BUKOPUCTaHHS eNIEKTPONOCTavyaIbHUKIB, B TOBHOMY

o0cs3i:
1) Ha Ilorounuii paxyHok KiieHTa, BiZKpUTHH BiINOBIIHO 10 PO3AUTY 3 LBOTO
HoroBopy;
abo
2) Ha MMOTOYHUHN PaxyHOK i3 CIEIiaIbHUM PEKUMOM BUKOPUCTAHHS OTIEPaTOpa CHCTEMH

nepenayi/ ocobu, ska Ha MiJACTaBl 3aKOHY MpPO PUHOK EJIEKTPUYHOI eHeprii BUKOHYE
000B’SI3KH OIepaTopa CUCTEMU Tepeiadl, BIIKPUTHI B OTHOMY 3 YIIOBHOBa)KEHUX OaHKIB Ta
3aTBepKEHUN PerynsaTopoM BiAMOBIAHO 10 3aKOHY PO PUHOK €JIEKTPUYHOI eHeprii.
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[TepepaxyBaHHs KOIITIB Ha MOTOYHHH PaxyHOK 13 CIEMIAJLHUM PEKUMOM BUKOPUCTAHHS
oreparopa CHUCTeMH mepeaayi/ ocobu, ska Ha MiACTaBl 3aKOHY MPO PHHOK EIEKTPUUHOL
eHeprii BUKOHYe OO0OB’SI3KM OmepaTtopa CHCTeMH Tiepenadl 37iHicHIoeTbest bankom y pasi
HasBHOCTI 3a0oproBaHocTi KiieHTa 3 omatu BapTOCTI HeOalaHCIB €JIEKTPUYHOI eHeprii
mepe OmneparopoM CHCTEMHU Iepenadi / 0coOor, ska Ha IMiJAcTaBl 3aKOHY MHpPO PHUHOK
eJIEKTPUYHOI €Heprii BUKOHYE 000B’SI3KH oreparopa cucreMu nepenadi. [Ipo gaxT HassBHOCTI
3aboproBanocti KiieHnTa mepej onmeparopoM cUCTeMH Tiepenadi/ oco0oro, sKa Ha MiJCTaBi
3aKOHY PO PUHOK EJIEKTPUYHOI CHEPTii BUKOHYE O0OB’SI3KH OIepaTopa CUCTEMH Iepenadi,
baHk MoBiIOMIISIETBCSA B CTPOKHM Ta CHOCiO, rmepeadadeHi HOpMaTHBHO-TIPABOBHUMH aKTaMH,
IO PEryJIIOI0Th POOOTY PUHKY €IEKTPUYHOI €HEeprii, BIAMOBIAHO 10 3MiH 10 AJTOPUTMY.

= 3TICHIOBATH KOXXHOTO OAaHKIBCHKOTO JHS PO3MOJIIT Ta IepepaxyBaHHS KOIITIB, IO
Hagidnu Ha JlogaTkoBi OKpeMi paxynok(u) enekmponocmauanvhHuka, 6e3 IlnatixaNX
iHCTpyKUiK KitieHTa BiAMOBIAHO 10 TEPMiHIB Ta MOPSAAKY, 3a3HAYEHUX B AJIITOPUTMI Ta/abo y
BI/IMOBITHOMY HOPMaTHUBHO-TIPABOBOMY aKTi, SIKUM PETYIIIOE MOPSIOK 3MIMCHEHHS orepariii
3a paXyHKaMH i3 CIeIiaIbHUM PEKHUMOM BUKOPUCTAHHS €JICKTPOIIOCTAYaIbHUKIB, B IOBHOMY
00cs31 Ha OKpeMuil paxyHOK €JIeKTPOIOCTayaaIbHIKa

[lepenbaueni num miamyHkrom 2.5.1.29. 3000B’s3anHs banky HaOyBarOTh YMHHICTBH MIiCIIs
3aTBepLKeHHST OKpEMOro paxyHKY eJleKTporiocTayaabHuKa Ta JloAaTKOBUX OKPEMUX PaXxyHKiB
€JIEKTPOIOCTavYalbHUKA (32 HasBHOCTI) PerymsaTtopoM BiAmoBimHO 10 3aKOHY MpPO PHHOK
€JICKTPUYHOI CHEeprii.

[lepepaxyBanHs KOwmTIB IUIsIXOM 3ailicHeHHS [leGeToBoro mepekasy 3 OKpeMoro paxyHKY
eJleKTporiocTayaibHuKa/  JlOZaTKOBUX OKpEeMHMX paxyHKIB eJIeKTpOIOCTadyalbHUKA (3a
HasIBHOCTI) Ha KOPUCTH TPETix 0ci0 abo Ha BiacHI paxyHku Kirienra, siki Bigkputi B banky un
iHmMX OaHkax, 3aidcHIOEThCS bankom ©Oe3 Ilmatikuoi iHcTpykuii Kiienta Ha migcTasi
Anroputmy. [Tnarixna inctpykuii Kiienra bank He mpuiiMae Ta He BUKOHYE.

2.5.1.30. lIpu napnanni EAIl KHEIII:

Hanexunm uymnom HanaBatu kBamigikoBani EJII1 BiamoimHo mo ymoB J[lorosopy,
Pernamenty KHEJIII Ta 3akoHOnaBcTBa .

Hanasatu Ksamigikosani EJIII BukopucroByroun BukimouHo 3aco0u Kpamidikoanoro EIT
yy [ledatku. IHIII 3ac00M MOXKYTh BUKOPUCTOBYBATUCH JIMIIIE Y Pa3i, SKIO BUKOPUCTAHHS
TaKHUX 3ac001B T03BOJIEHO 3aKOHOJJABCTBOM Y C(epi €IEKTPOHHUX JOBIPYUX MOCIIYT.
HanaBatn KsamigikoBani EJIIl 3 BUKOpUCTaHHSAM KOMIUIEKCHOI CHUCTEMH 3aXUCTY
1H(popMmallii, Ha SIKy YHOBHOBA)KEHUM JIEP>KaBHUM OpPraHOM BHJIaHO aTeCTaT BIAMOBITHOCTI.
[TpuiimaTu Bif 3asBHUKA 3asiBH PO CKACyBaHHs, OJIOKYBaHHSA/TIOHOBJIEeHHs KBasiikoBaHMX
ceprudikaTiB (3asBu Ha 3MiHy crarycy KsamidikoBaHoro ceprudikaty) ogopMmiieHi
HAJIE)KHUM YHHOM.

3abe3neunTH KOHQIAEHIIIHHICTD Ta HMUTICHICTE OCOOMCTOTO KITF0Ua, a TAKOXK HEMOXKIIUBICTD
noctyny a0 OcoOucToro kiro4a iHIUX ocid y pasi 36epiranas Ocobuctoro kitoya B HSM
(3a ymoBH 3a6e3neuenHs [linnucyBaueM KOH]1AEHLUIHHOCTI CBOIX aBTEHTU(DIKAIIHUX TaHUX
noctyny no Ocobucroro xmoua y HSM KHE/IL, y cnoci6, mo yHEMOXIUBIIOE
03HaNOMJIEHHS 13 HUMH 1HIIUX OC10).

Hanatu IlignucyBauy (cTBOproBauy eneKTpoHHOi IleyaTku) BUKIIOUHMHM JOCTYH 10
OcobwucTtoro kitoua, o 3HaxoauThess y HSM KHE/III, 3a iforo 3anutoM miciist TpoX o/ KEHHS
nporeypu 1Bo(QaKTOpHOT aBTeHTH(IKAIIi].

Hanatu KiienTy MOXITUBICTD 111710/1000BOTO JIOCTYIYy IO PEECTPY YMHHUX, OJIOKOBAaHUX Ta
CKacOBaHUX CepTH(]IKaTiB BIAKPUTUX KIIOUIB Ta 10 iH(opmalii npo craTyc cepTu¢ikaris
BIJIKPUTHUX KIIIOUiB Yepe3 eNeKTPOHHI KOMYHIKAIIiHI MEpexi.

2.5.2. KiieHT 3000B’sI3aHUIA:
2.5.2.1. JloTpumyBaTuch BCiX YMOB, BU3HaUeHUX J[oroBopoMm.
2.5.2.2. Jns BinkputTs PaxyHky Hagatu Bci HeOOXiHI TOKYMEHTHU TependadyeHi BUMOTaMH

YUHHOTO 3aKOHO/IABCTBAa YKpaiHu Ta uM [[oroBopom.
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2.5.2.3. Ha nepmry Bumory banky momatu iHdopmariito (odiriiini JOKyMEHTH), HEOOXiTHY
(HeoOximH1) Ans 3A1MCHEHHS HAJEKHOI MEepeBipKU (B TOMY YMCH ANs 3AiliCHEHHS ioro
imenTudikamii Ta Bepudikaiii, BCTAHOBJICHHS KiHIEBUX OecHedilliapHUX BJIACHUKIB Ta
BCTaHOBJICHHSI CyTi WOTo MisJIBHOCTI), aHali3y Ta BHsBIEHHS IImaTiXKHUX omepariid, Mo
MiIATaloTh ()IHAHCOBOMY MOHITOPHHTY, a TaKOX JIi BUKOHAHHS BaHKOM IHIIUX BUMOT Y
cdepi 3anobiranHs Jeramizanii (BiIMHBAaHHIO) JOXO/IB, OJEPKAHUX 3JOYMHHUM IUIIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (hIHAHCYBAHHIO PO3TMOBCIOKEHHS 30p0i MAaCOBOT'O 3HUIIICHHS.

2.5.24. VY Bumanky 3MiHu iH(opMmarii, o HagaBanach baHKy NMpH BCTAaHOBJIECHHI AUIOBHUX
(moroBipHUX) BiIHOCHH/TIPOXOKEHHI 11eHTHdIKaIil Ta Bepudikarlii, a came:
— B pa3l NMpUNMHEHHS NpaBa YTHOBHOBaXeHUX oci0 KiieHTa posmopsmxatics PaxyHkom
Kimienta (B TOMy 4MCIi BHACHiIOK iX 3MiHM), 3MiHHM HaliMeHyBaHHS KitieHTa Ta/abo
oprasi3amiiHo-mpaBoBoi (GopMu HEraiiHO HaJgaTH OHOBJICHY iH(OpPMAII0 Ta BIAMOBITHI
JIOKYMEHTH 31 3MiHaMu 110 baHky;
- B pa3i 3MiHM KiHIIeBUX OeHediliapHUX BJIACHUKIB, Ta/ab0 3MiHM iHIIOI iH(OpMaIiil 1oa0
KitieHnTa, sika MiCTUTBCS Y €UHOMY JIEP)KaBHOMY PEECTPl IOPUIUIHUX OCi0, Pi3uuHUX 0Ci0-
HiANPHEMIIB 1 TPOMAJACHKUX (popMyBaHb, HAJATH OHOBIIEHY iH(OpMaIlito Ta/abo BiAMOBiAHI
JTOKYMEHTH 31 3MiHamu 10 banky He mi3Hime 10 kaneHgapHUX JIHIB 3 THS 3MiHU 1H(OpMAIii.

2.5.2.5. [Tpotsirom ctpoky naii JloroBopy, Ta He mi3Hime 10 kaneHgapHUX AHIB 3 JaTH 3MiH
cTatycy oOpaHOi CHCTEMH ONOJATKyBaHHS, CAMOCTIHHO HaiaBaTH baHKy:

= CBIIOITBO/BUTAT 3 PEECTPY IUIATHUKIB €JMHOTO MOJATKY (HOKYMEHT, BHJAHUH OpPraHOM
JepxaBHOT MOIaTKOBOT cITy»KO0H YKpaiHu, B skoMy KITieHT 3HaX0UTHCs Ha 00JIKY SIK TIATHUK
MOJATKIB), 10710 00paHOi CHCTEMHU OTMOAATKYBaHHS, st KITIEHTIB IO € MIaTHUKAMU €IMHOTO
NIOJIaTKY;

abo

= Butsr 3 peectpy IJIATHHUKIB MMOJATKY Ha AOAAHY BapTicTh, i KIT€HTIB 0 € TNIaTHUKaMU
HOAATKY Ha JI0AaHy BapTiCTh;
abo

= JlokyMeHTH, nlepei0adeHi YMHHUM 3aKOHOAABCTBOM Y KpaiHH, 110 MiITBEP/DKYIOTh BHECEHHS
roro 10 Peectpy HenmpuOyTKOBUX YCTAaHOB Ta OpraHi3allii Ta B MOJAIBIIOMY MOBITOMICHHS
PO 3MiHHU B HBOMY.

2.5.2.6. VY Bunazaky, skuo baHkoM BcTaHOBIEHO (DaKT HAsBHOCTI MyOJIYHOTO OOTSKEHHS,
CaMOCTIMHO TOBIJOMHUTH JI€pKaBHOTO/TPUBATHOIO BUKOHABL NpPO BiAKpUTTS PaxyHKy B
MOPSIKY BCTAHOBIICHOMY YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU Ta HajgaTh 10 baHKy TOKyMeHTH,
110 MiATBEP/UKYIOTh OTPUMaHHS JIep>KaBHUM/IIPUBATHUM BUKOHABIIEM TaKOTO MOB1IOMJICHHS.

2.5.2.7. BuxopucroByBatu PaxyHku Ta BianoBigHO mpoBoauTH onepauii no Ilorounomy
paxyHky/OkpemMoMy paxyHKy/Jleno3uTHOMy paxyHKY/Po3paxyHKOBOMY paxyHKY 3TiHO 3
peXUMOM (YHKIIIOHYBaHHS TaKOrO paxyHKy, Nepef0ayeHOro YWHHHUM 3aKOHOJIAaBCTBOM
VkpaiHu, IOTPUMYIOYHMCh BUMOI HOPMAaTHBHO-TNIPABOBMX aKTiB 3 MHUTaHb 3JIHCHEHHs
[InarikHuX omepalliif, BHYTpPIIHIX JOKYMEHTIB banky Ta ymoB 1poro Jlorosopy.

2.5.2.8. JloTpuMyBaTuCh BUMOTI HOPMATHUBHUX aKTiB, SKMMH BCTaHOBJIEHO CIIELiaIbHUN
pexxuM BukopucTtanHs OKpeMHUX paxyHKIB, a TaKOXk nependaueHi oomeskeHHs npasa Kiienrta
PO3MOPSHKATUCS KOLITAMHU HAa TAKUX PaXyHKaX.

2.5.2.9. Hanasatu 3a 3anutoM banky npoTsrom TepMiHy, BKa3aHOTO Y 3aIUTI:
- JIOKyMEHTH Ta BIJIOMOCTI, SIKi HEOOXiJHi BIiJMOBIJHO /0 BUMOI YMHHOTO 3aKOHO/ABCTBA
VYkpaian Ta HOpMmaTHBHO-TIpaBoBuX akTiB HBY mns mpoBenenns KiieHTOM BiAmMOBITHHX
onepauii 3a Ilorounum paxyHkoM/OKpeMUM paxyHKOM (B TOMY YMCIl 3a JIOTIOMOTOIO
KIIK)/Po3paxyHKOBUM paxyHKOM, a TaKoXX /isg BUKOHaHHS bankom (QyHKIi areHra
BAIIOTHOTO HAarJSY;
- IOSICHEHHS Ta IOKYMEHTH U1 MIATBEP/HPKEHHS IPaBOMIPHOCTI OTPUMAaHHS I'POIIOBUX KOIITIB
B pa3i OnokyBaHHA bankoMm cymu HeHanexxHoi IlmaTiknoi omepauii Ta 3ailiCHEHHS ail
OTpOTECTyBaHHs HeHaJiexHO1 [LmaTtixkHoi oneparrii.
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2.5.2.10. 3MiiCHIOBAaTH KOHTPOJIb 3a IIUIhOBHM BUKOPHCTaHHSM KOMTIB 3 PaxyHKy 3rigHO
JloroBopy Ta noBigomiaTu bank npo onepattii, siki He 37iiicHIOBamCch KitieHTOM, B TOMY YHCITi
Hepxarensmu KIIK Kiienra.

2.5.2.11. HamaBatum [Ilmatikui iHCTpYKWil 3rigHo 3 ¢opmMamu/BUMOramMu a0  (Gopwm,
BCTAaHOBJICHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHH, paBwiiaMu [1naTi>KHUX cucTeM, SIKi Tal0Th
MOJKJIMBICTh 3[IHCHUTH BIANOBIAHI omepallii B HaliOHAJBHIM BamioTi YKpaiHW/iHO3eMHIN
BaTtOTI/0aHKIBChKUX MeTanax 3a [lorounnm paxyHkom/Po3paxyHKOBUM paxyHKOM Ta/abo B
HaIlOHAIBHIN BaItOTI YKpaiHn/iHo3eMHil BamoTi 3a OKpeMUM paxyHKOM (CHHCAaHHS KOIITIB
3 Ilorounoro paxynky/OxpeMoro paxyHKy/Po3paxyHKOBOTO paxyHKy) Ta 3 BpaxXyBaHHSIM
obMmexenb, BcraHoBieHux 1m.3.1.10 ta nm.2.5.2.18 Jlorosopy.

2.5.2.12. Hanasaru banky [1naTikH1 iHCTPYKIIii HA ManepoBUX HOCIIX 0cO0aMu, sIKi BU3HAYCHI
B IEpeIiKy 0cCi0, SKUM HaJaHO NpaBo posmnopsypkeHHs Paxynkamu Kitienrta Ta/abo iHmmMm
oco0amu, SIKi YITOBHOBa)KEHI JIOBIPEHICTIO BIATIOBIHO 10 3aKOHOAABCTBA Y KpaiHH.

2.5.2.13. Hanasatu no banky EINI i3 nHaknmagennmu EIT YnoBHoBakenux oci6 Kiienra, sikum
BIJITIOBITHO IO BHMOT YMHHOTO 3aKOHOJABCTBa YKpaiHM, yCTAaHOBYHMX JNOKyMeHTiB KiieHTa,
HA/IaHO IMPABO IiMUCY IUX JTOKYMEHTIB.

2.5.2.14. He ¢popmysaru EINI na migcrasi:

» [maTKHUX IHCTPYKIIH, IO MArOTh JOJATKH (PEECTp YEKiB, PEECTp ITOKYMEHTIB 3a
aKPEAUTUBOM TOILO);

= [[naTihKHUX IHCTPYKIIN HA MPUMYCOBE CIIUCAHHS (CTATHEHHS) KOIITIB;

= [InaTiKHUX IHCTPYKIIH 3 00MIHOM BaJIOTH.

2.5.2.15. V pasi, ko KinieHT € HeHane)XHUM OTPUMYBaueM KOIUTIB Y HalllOHAJIbHINA BaJIOTI,
poTsaroM 3 (TpboX) pobounx nHiB (OnepamifHuX JHIB) BiJl JaTH HAAXO/HKEHHS ITOBIJOMIICHHS
3 banky npo 311iiCHEeHHS TOMIJIKOBOT'O [TepeKa3y iHIIII0BaTH MepeKas 3a3Ha4eHOi CyMH KOIITIB
3a peKBi3UTaMH, BKa3aHWMH B IOBIIOMJICHHI PO NMOMWJIKOBHH IepeKas, MUITXOM HaJIaHHS
BinoBiAHOI [TnaTi>kHOT IHCTPYKIIII.

2.5.2.16. V pasi, axmo KiieHT € HeHaIe)KHUM OTPUMYyBadeM 1HO3EMHOI BAJIFOTH/OaHKIBCHKUX
MeTainiB, HafaTu banky [InaTikHy IHCTPYKIIIO B Tiid ke iHO3eMHil BaoTi a00 0aHKIBCHKUX
MeTaJax 1 B Tiif e cyMmi/Maci AJi1 NOBEPHEHHS TOMUIIKOBO 3apaxOBaHMX KOIITIB/OaHKIBCHKUX
METaJliB MPOTATOM 5-TH poOouunx aHiB (OnepaniiHuX HIB) BiJ AaTH:

® Ha/IXOJKEHHsI TIOB1IOMIJIEHHS BiJ baHKy (B TOMY 4HCIll 3 BUHU OaHKa—Hepe3uieHTa (0aHka—
KOPECIOHJIeHTa, OaHKa—IlJIaTHUKA) Npo 3A1MCHEHHS TOMMJIKOBOIO 3apaxyBaHHS Ha
ITorounuii paxynok Kiienra;

= orpuMmaHHs B banky Bumnucku 3 Ilorounoro paxynky Kiienta abo komii KpeauTOBHX
MOBIIOMJIEHb OaHKa-KopecnoHAeHTa baHky mpo 3apaxyBaHHA Ha 3a3HadyeHuil [loTounuit
PaxyHOK I'pOIIIOBUX KOIITIB/OaHKIBCHKHX METAiB.
2.5.2.17. VY pa3i 3apaxyBaHHs Ha PaxyHOK KOIUTIB B pe3ylbTaTi HECAHKI[IOHOBAHOTO
(HeHanexxHoro) mepekasy (iHimifoBaHoro ocoboro, mo He € [lmaTHukoM, Ta 6€3 3aKOHHUX
nifacTas) mpoTsaroM 1 (ogHoro) pododoro aus (OnepartiiiHoro AHs) THS 3 1aTH OTPUMAaHHS BiJ
baHky TOBIIOMJIEHHS NP0 HECAHKI[IOHOBAaHUHN (HeHalexHUl) nepeka3 (odopMieHHI
BUHATKOBO Ha ITiJICTaBl MOBIAOMIIEHHS OaHKY, 110 o0ciyroBye IlnaTHuka) nepexkasaTu KOIITH
y CyMi HECaHKI[IOHOBAHOTO TiepeKa3y Ha KopucTh [lmaTHuKa, 3 paXyHKY SKOTO OyJIH CIHCaHi
KOIIITH.
2.5.2.18. He mi3nime HiX 3a oguH poOounit aeHp (OnepauiiiHuii J€Hb) 10 OTPUMAaHHSA
rotiBkoBux KomTiB 3 IlorouHoro paxynky/Oxpemoro paxyHKy/Po3paxyHKOBOrO paxyHKY
Ha/1aBaTH 10 baHky MICEMOBY 3asiBKY Ha OTPUMaHHSI TOTiBKOBHX KOIITIB 3 TOTPHMAHHSIM YMOB
il HamaHHs BU3HaueHUX y Tapudax.

2.5.2.19. CrnigkyBaTH 3a pyXoM KOILITIB O cBOiX PaxyHkax 1 cBoe4acHO ofepKyBaTu Bunucky
[0 paxyHKax Ta iHIli JOKyMEHTH, 110 Haaiimm g Kiienra.
2.5.2.20. B nucemoBiit popmi miaTBepmKyBaTH 3anuiiku Ha [lorounoMy paxyHky/OkpeMomy

paxyHKy/Po3paxyHKOBOMY paxyHKy cTaHOM Ha 01 Ci4Hs KOXKHOT'O pOKY y HepioJl CKJIQAaHHs
bankom piuHoi QiHaHcoBoi 3BiTHOCTI. I[lpu HeoTpuMmaHHI NIATBEPIKEHb MPOTATOM
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KaJICHIAPHOTO MICAI 3aqumiok KomTiB Ha I[loTouHomy paxyHKy/OKpeMOMY paxyHKY
/P03paxyHKOBOMY PaxyHKY BBAXKA€ThCS MiATBEPIKEHUM.

2.5.2.21. Jnst 3mificHeHHs omepariii  KymiBii/poaaky/oOMiHy 1HO3€MHOI BaltOTH abo
0aHKIBCHKMX METaJIiB Ha MiJCTaBi 3asBU MPO KYIiBIO/TIPOAaXK/00MiH i1HO3eMHOI BaJlOTH a0
0aHKIBCHKHX METalliB:

® [1oaBaT 3asiBY PO KYMIiBIIO/MPOaak/00MIH 1HO3eMHOT BaIOTH a00 OAHKIBCHKUX METaiB
3a (hopMOIO, BCTAHOBJICHOI BHYTPIIIHIMUA JOKyMeHTaMu baHky abo 3a ¢opmMoro, BiIMIHHOIO
BiJl TUIIOBOT 32 YMOBH 30€pEeXEHHS BCIX TEKCTOBHX PEKBI3WTIB, BHKIAJeHUX y mi.3.2.4

HoroBopy;

® iepepaxyBatu Ha PaxyHOK, BKka3zaHwuii B 3as1B1 PO KYITiBJIFO/TIPO1ayK/00MiH IHO3EMHOT BATFOTH
a00 0aHKIBCHKMX METaJliB CyMy B IPUBHAX Y PO3Mipi, IO MOTPIOHMHA A KYHiBIl 1HO3EMHOT
BatoTH/baHKIBCBKOTO MeTaly, CyMmy 300py Ha OOOB’SI3KOBE IEHCIHHE CTpaxyBaHHA (3a
HAsBHICTIO, 3T1JJTHO BUMOT YHHHOTO 3aKOHO/IaBCTBA) Ta CYMH KOMICii;

= iepepaxyBatu Ha PaxyHOK, Bka3zaHuii B 3asB1 PO KyIIiBIIIO/TIPO/1ax/00MiH IHO3EMHOT BAIFOTH
a00 OaHKIBCHKMX METaJliB CyMY iHO3€MHOI BaIIOTH/Macy OaHKIBCBKHX METaJiB y po3Mipi, 10
MiUIArae Npo1axy/oOMiHy.

2.5.2.22. CBoewacHo cruagyBatd BapTicth [locayr banky Ha ymoBax Ta y po3mipax,
nependauenux Jlorosopom Ta/abo Tapudamm banky, a TakoX BIAIIKOAOBYBaTH OyIb-iKi
JOKYMEHTAJIBHO TiATBEP/UKEHI Ta OOIPYHTOBaHI BHUTpaTH baHKy 3riiHO 3 yMOBaMH IIOTO
JloroBopy, 30kpema mi.2.6.3.

2.5.2.23. Hns ommatu Ilocmyr Banky 3a0e3neuyBatn Ha IloTOYHOMY paxyHKy HasBHICTh
IPOIIOBUX KOIITIB B HEOOX1AHOMY po3Mmipi /uig orutatu [locnyr banky.
2.5.2.24. JonaTtkoBo, y pa3i npueananus 10 I[locayru Bunyck ta oocayropyBanus KIIK:

® JIOTPUMYBATHCh MpaBWII [1IaTiXKHUX CUCTEM Ta YMHHOTO 3aKOHOAABCTBAa YKpaiHU 3 MUTaHb
3nificHeHHs omepariii 3 BukopuctanHsaMm KIIK, a Ttakox mpasun xopuctyBanus KIIK, ski
BukiazeHi y ['nasi 2 Pozainy 4 JloroBopy;

» ge BukopucroByBaTu KIIK s Bumiatu 3apoO6iTHOI MiaTd, HIIMX BUIUIAT COLIAJBLHOTO
XapakTepy, a TAKOXK JUIsl 31HCHEHHS PO3paxyHKIB 32 30BHIIIHbOTOPTrOBEILHUMH JOIrOBOPaMHU
(KOHTpaKTaMu), JUis 311HCHEHHS 1HO3eMHHX 1HBECTHLIN B YKpaiHy Ta IHBECTHULIN PE3UIEHTIB
3a 11 Mexi;

= 3a0e3neunTn o3HaiiomieHHs Jepxkarenis KIIK 3 mpaBuwiamu kopuctyBanus KIIK, 3
ymoBamu JloroBopy B yacTHHI OOMEXeHb 3MiicCHeHHs orepailiid 3 Bukopuctanasm KIIK, a
TaKOK TapaHTyBatu ix goTpumanHs Jlepxarensmu KIIK;

= 3a6e3neuntH 30epexeHHs KIIK Ta inpopmartii npo Hel, sika Jae 3MOry KOPUCTYBAaTHCS HEIO
(y Tomy uucini [1IH-xon Ta/a6o pexsizutu KIIK) Ta He HanaBatu KIIK y kopuctyBaHHs TpeTiM
ocobawm;

» 3a0e3neuntn otpuMmanHa KIIK Tta IIIH-koHBepTy 10 Hei (32 HasBHOCTI) 3 ypaxXyBaHHSIM
Bumor n.4.1.5 Jlorosopy;

® CaMOCTIHHO perymoBaTu B3aemoBimHOocuHM 3 Jlepxkatenem KIIK crocoBHO 3mificHeHHS
BUJATKOBUX omepailiii 3 Bukopuctanusam KIIK;

» guryantd KIIK y Jepxarens KIIK Ta noepuytn ii mo banky y pasi nmpunuHeHHS
MOBHOBA)KE€Hb Takoi 0coOM Ha pO3MOpsAKEeHHs KomTamMu Ha [loTouHOMYy paxyHKy, 3aMiHU
KIIK, y Bunanky npununenns nii KIIK ta/a6o 3akputts [loTouHoro paxyHky;

» y sunaaky Brparu KIIK Ta/abo B pasi sxmo [1IH-kox Ta/abo Peksizutu KIIK cranu Bigomi
TpeTiM ocobam, MOBITOMUTH baHk y nmopsaaky, nepeabauenomy mi. 4.2.2.3 Jloroopy;

® HECTH [OBHY BIJIIOBIIaJIbHICTh Ta MPUIHATH Ha cede BCl 3000B’s13aHHS 110 OIUIAaTI HA KOPUCTh
banky omnepaniif, mo mnposeneni 3 BukopuctanHsM KIIK micns Brparu KIIK/IIIH-
konay/PexsizutiB KIIK, y pasi HecBoewacHoro nosigomiieHHs banky npo Brpary KIIK, 3rigHo
. 4.2.2.3 JloroBopy;
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® 33 KOPUCTYBaHHsI HETIOBEPHEHOIO B CTPOK (B JICHh BUHUKHEHHsI) cymMor0 HecaHkiiioHoBaHOT
3a00proBaHOCT] CIUTAYyBaTH MPOLEHTH y PO3Mipi Ta CTPOKH, o Bu3HaueHi Tapudamu ta
HoroBopowm;

" y NTIOBHOMY 00cs131 KommneHcyBaTH baHky yci BUTpaTu moB’s3aHi 3 omeparismu o KITK
Bigkputux 10 [lorounoro paxynky Kimienra ta cnucani 3 banky Ilnatikaumu cuctemamu ta
rapaHTyBaTH noBepHeHHs HecankiionoBaHOi 3a00proBaHOCTI Ta MPOIEHTIB 32 KOPUCTYBaHHS
HEIO BCIMa KOIITaMU, MaifHOM, MaifHOBHMH IIpaBaMH, 1[0 HOMY HAJICKATh.

2.5.2.25. IIpu kopuctyBanHi Aucranuiiinum oo6ciayropyBanisaM PaxyHkis:

= it po6oTu B CrcTeMi 3a0€3MeUnTH HAssBHICTD BiATIOBIIHOTO 00JIaIHAHHS, HEOOX1THOTO JIJIst
¢dyakuionyBanHs CHCTeMH, BCTAHOBJICHHS JIIIEH31IHHOTO AaHTHUBIPYCHOTO IPOTPAMHOTO
3a0e3nedeHHs Ta MOCTiiHe CBO€YacHe HOTr0 OHOBJICHHS, Y BiAMOBIAHOCTI 10 TeXHIYHMX BUMOT
s pobotu B Cucremi, mo posmimeni Ha Caiiti banky. BcraHoBiieHHs Ta OHOBJICHHS
JIIEH31MHOTO aHTUBIPYCHOTO MPOTPAMHOTO 3a0e3MedeHHs] MiATBEPIUKYEThCS 3a3HAUYCHHSIM
BimoBinHOI iH(opmarii KiientoMm B BasBii’;

® 1111 yac BUKopuctanHs CHCTeMHU TOTPUMYBATHUCS BCIX BUMOT, 1110 BCTAHOBIIOE baHK, 3 mUTaHb
6e3neku 06podaenns EINL, 3riqHo 3 ymoBamu [loroBopy, BUKOHYBaTH BUMOTH [HCTpyKIIii 11010
3a0e3meueHHs 3axucty KiaodiB EIl Ha KITIEHTCBKOMY MiCIli, @ TaKOX O3HAHOMHTH 3 IIHM
JIOKYMEHTOM BCiX YTOBHOBa)KEHUX OCi0 Ta 3a0e3MeunTy BUKOHAHHS HUMH ii BUMOT,

= 11 mijgkioueHHs 1o Cuctemu Hagatu 10 banky HanexHO ohopMIIEHI TOKYMEHTH, 3TiHO
BHU3HauUeHoro Bl 5.4.1. , 3renepyBatu Kimroui EIT B Cuctemi abo migkimrounty icHyrodi Kimrogi
Ksanidixosanoro EII B croci0, Bkazanuii Ha Caiiti banky Ta mpotsarom 3 (Tpbox) poOounx
nHiB (OnepamiifHuX JHIB) 3 TaTH 3aMOBJICHHS MiAKIIOUYeHHS 10 CrucTeMu HajaBatu 10 baHky
NUChbMOBE KJIONOTaHHs, BH3HAa4YeHOI bankom Qopmu, mono 36epiranns Kunrouis  EIl Ha
BJIACHOMY 3’€MHOMY HOCI1 iHpopMaIlii (3a YMOBU BUKOPHCTAHHS TaKOTO) Ta JOTPHUMYBATUCh
BCTAHOBJICHUX baHKOM TIpaHWYHUX (MakCHUMaJbHUX) CyM Ha 3JIHCHEHHs oOmepaiii B
HaIIOHAIBHIN Ta 1HO3eMHI BaItOTI YKpaiHy;

= y Bunajky 36epexxenns Kimtoua EIl Ha BnacHoMy HOcieBi iHOpMaIlii, IO HE € 3aXUIICHUM
anapaTHUM MPHUCTPOEM, B 00OB’SI3KOBOMY MOPSAKY KOPUCTYBATHUCH MOCIyrorw JlogaTkoBoi
aBTeHTU(IKaLii B BUIMIII KOpOTKOro SMS-noBifomieHHs (Ha MOOUIbHUHM TenedoH) mpu
niarBeppkerHi EIN, skmio iHme He nependadene Tapudamu, sik 3acid 101aTKOBOTO 3aXHCTY.
3actocyBaHHd OJHOPA30BOr0 Mapojii0 HE CYNEpPeunuTh BUMOIaM YHHHOTO 3aKOHOJABCTBA
VYkpainuy;

® CaMOCTIMHO 3/11ICHIOBAaTH KOHTPOJIb 3a HasiBHICTIO Ha cBoiX EITIP/] EIl Tux YnoBHOBaxeHHX
oci6 KiieHra, siki MatoTh MpaBo po3MOPsKATHCS BIIOBITHUM PaxyHKoM Ta/abo 3/11CHIOBAaTH
1HII1 [1i 11070 Takoro PaxyHky;

® CTEKUTH 3a cBoedyacHO0 3MiHOI0 Kiarouis EIT g1 cBoix YHoBHOBaXkeHHUX 0Ci0;

= y BUNAJIKYy MPUIMHEHHS MpaBa YoBHOBaKeHUX 0ci0 KitieHTa po3nopsmkarucs PaxyHkom,
B TOMY YHWCII BHAcCHiZOK iX 3MiHHM, HerailHo npoiHpopmyBaTH baHK mnpo HeoOXiJTHICTH
OyiokyBaHHS 00JiKOBUX 3amuciB Ta aAeaktuBamii Kimrouie EIl mux oci6 B Cucremi Ta
3a0e3neunTH 3aidcHeHHs renepanii Kimrouis Ell/otpumanns KorouiB KsamigikoBanoro EIT
HOBUMH YTIOBHOBa)XeHUMHU ocobamu KitieHTa.

IndpopmyBaHHs Tpo HEOOX1MHICTH OJIOKYBaHHS 00JIIKOBUX 3anuciB Ta aeaktuBaiii Kimouis EIT
3MIMCHIOETHCS MUISIXOM HaJaHHS HAJIEKHO 0(OPMIICHOT 3asBKH

=y pa3i HeoOxigHocTi BiaknukaHHs KimouiB EIl, chopmyBatu 3a nomomororo Cucremu
BIJIMOBIAHUI 3amUT, Mmicias OTpuMaHHs sikoro bankom OcoOuctuit 1 Bimkputuit moui
BIJIOBIAHOT Y TOBHOBa)KE€HOT 0COOM BTPayalOTh YNHHICTh. bJIOKYBaHHS, TOHOBJIEHHS YUHHOCTI
Ta ckacyBaHHA KBamidikoBaHuX cepTU(IKATIB 3MIMCHIOETHCS y TOPSJIKY, BU3HAYEHOMY Y
PernamenTi KHE/IIT;

m 30epiratu Kimroui EIl B ymoBax, mo 3a0e3nedyroTh iX 3aXUCT BiJi HECAHKI[IOHOBAHOTO
BUKOPHUCTAHHS, TICYBaHHs a00 BTpaTH;
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= He mnepenaBatd MoOUThbHHE TenmedoH (BimmoBimHy SIM-kapTy), Ha SIKHA 3MIMCHIOETHCS
BignpasieHHs iHdopmanii bankom Kimienty (B Tomy umcnai OmHOpa3oBOrO Mapolio), Ta
iH(opMaIlifo Mpo HOro MiCIe3HaXOKEHHS CTOPOHHIM 0co0aMm, sIKi He € YTIOBHOBRKCHUMHU
ocobamu Kirienra;

=y Bunaaky Kommpomeranii Ocobucroro kmoua EIl abo BHHMKHEHHI MiJO3pH B
Kommnpowmerarrii Ocobucroro kiroda EIT Heraiino npunuHuTH poO0oTy B CUCTEMI Ta CIIOBICTUTH
Bbank nmpo Kommpomeraniro Ocobucroro kimoya EIT ayis 6mokyBanss goctymny KopucryBada 10
PaxyHKiB Oyab-IKHMH JOCTYITHUMH 3aco0aMM B TOMY YHCII, aji¢ HE BUKIIOYHO, 3aco0aMu
Cucremu Ta/abo TeneOHHUM 3B’S3KOM, 3 TMOJAIBIIUM HAJaHHSIM OpUTIHAIIY TaKOTO
MOBIIOMJICHHS (JTUCTA), CKPIMJICHOTO MiAMKCOM YTIOBHOBaXkeHO1 ocobu KitieHTa 1 BigOUTKOM
neuaTku (y pasi il HasIBHOCTi) BIPOJOBXK TpboX poOouux aHiB (OnepamniiiHux AHIB) 3 AaTh
noBigmomieHHs. Bcei EINl, Bukonani bankoM 10 oTprMaHHS OCTaHHIM TaKOTO IMOBITOMJICHHS,
BBKAIOTHCS JNIMCHUMHU (TaKMMH, 110 BHKOHaHI baHkoM mpaBomipHO). BiamoBimanbHICTE 3a
BUKOHaHHS baHkoMm nux mokymeHtiB Hece Kimient, a He bank. Ilicms Toro sk Kiient
npoindopmye bank mpo BuIe3a3HAYCHY MO0, HOMY HEOOXiTHO BUKOHATH BIAMOBIIHI Iii,
3rilHO 3 BUMoramu IHCTpyKIii mpo mopsmok 3abe3nedeHHs 3axucty Kitowis EIl Ha
KIIIEHTCBKOMY MicIli, siKky po3mimeno Ha Caiiti banky. Bci EIIll, Bukonani bankom 1o
OTPUMAaHHSI OCTaHHIM TaKOT'O TOBiJIOMJICHHS, BBOKAIOTHCS JIIHCHUMHU (TaKUMH, 1[0 BUKOHAHI
bankom npaBoMipHO);

" y BUNAJAKY BTpaTH (Kpalaixkku) MoOimpHOro tenedony (BiamoBigHoi SIM-kaptu) Kiienra
Ta/abo micis 3MiHM HOMEpPY MoOiIbHOro Tenedony (BiamoBimHoi SIM-kapTH), Ha SKUi
3MiACHIOEThCS BignpaBieHHs iHbopMalii bankom Kiienty (B Tomy uucni OgHOpa3oBOro
MapoJIi0), B HAWKOPOTIIHI MOXIIMBUI CTPOK CIIOBICTUTH Tpo 1ie bank mruceMoBo abo 3acobamu
Cucremu T1a/ab0 (akCUMITPHUM 3B’SI3KOM 3 MOAANBIIMM HAJAHHSIM OpUTIHAIY TaKOTo
MOBiTOMJICHHSI (JIUCTA), CKPITUICHOTO ITiIMUCOM YTIOBHOBaXeHOI ocobu KirieHTa 1 BiTOUTKOM
nevatku (y pasi il HasBHOCTI) A 37iiicHeHHsT baHkoM OJI0KyBaHHS MOKJIMBOCTI OTpPUMaHHS
OnHOpa3zoBUX MapoiB Ha HOMEp MOOiUTEHOTO Tenedony (Biamosignoi SIM-kaptu) Kiienra.
Bci EINl, Bukonani baHkoM 10 OTpUMaHHS OCTaHHIM TaKOI'O IOBIJIOMJICHHS, BBa)KarOThCS
JMACHUMH (TaKMMHU, 1110 BUKOHaH1 baHKOM mpaBoMipHO);

® y TPUACHHUN CTPOK, MICAs MiANUCAHHS 3a3HadeHuX y JloroBopi AKTIB, OpHUTIHAIU
0aHKIBCbKMX MPUMIPHUKIB TaKUX AKTIB IepenaTu 10 baHky;

® [[[OJICHHO OTPUMYBAaTH Ta aHAJI3yBaTH BCl MOBIJIOMIIEHHS (JUCTH) BiA baHky, HaaicinaHi
3acobamu CucTeMH, a y BUINAJAKY HEMOXJIMBOCTI JocTyny a0 CucreMu — 3a J0JaTKOBUMH
KaHaJIaM1 3B’ 13Ky (€JIEKTPOHHOIO MOIITO0 Ta/abo TenegoHoM/pakcom), 0 3a3HaUYCHI B 3asBi-
JloroBopi abo nosigomiieHi KiieHTOM 10AaTKOBO Micis nmpueaHaHHs 10 [lorosopy;

® y BUIIQ/IKy BUSIBJIIEHHSI HECAaHKI[IOHOBAHOI'O NIepeKa3y Ta/ad0 Mpy BUHUKHEHH] Mi103pH 111010
crpoOu HECaHKIIOHOBAHOTO Mepeka3y 3 PaxyHKy rpomoBUX KOIITIB/OaHKIBCBKUX METAJIB —
HEraHO CHOBICTUTU Mpo Iie baHk Ta B 000OB’S3KOBOMY MOPSAKY BMKOHATH BCl [ii, IO
3a3HaueHi y [opsnky niit Kiienra y Bunajaky BusiBieHHs (akTy HECAHKI[IOHOBAHOI'O IepeKasy
KOIITIB, 110 po3MmilieHo Ha Caiiti banky;

® CaMOCTIMHO BIJCJIIKOBYBaTH 3M1HU/OHOBIEHHS iHQOpMaIlii, po3mimieHoi Ha Caiiti banky Ta
o3HaiiomitoBatucs 3 AokymeHtaniero Cucremu, Tapudamu, TexHIYHUMH BUMOTaMH JUIs
pobotu B Cuctemi, [HCTpyKITi€to 1010 3abe3nedeHHs 3axucty kiatodiB EIl Ha kmieHTChKOMY
micii, Ilopsiakom fiil Kimi€HTa y BUNAAKY BHUSIBIEHHS (DaKTy HECAHKI[IOHOBAHOTO MEpeKasy
KOIITIB, 1HUIMMH JOKyMEeHTaMu baHky Ta iX 3MiHaMu;

= Ha BUMoOTYy banky HanaBaTu 10 banky manepoBi Komii TOKYMEHTIB (3aCBi4€H1 3riIHO BUMOT
3aKOHO/ABCTBA), AK1 paHime Oynu HagaHi KimieHToM 1o baHky y BUTUIA/II €€KTPOHHUX KOMIi
JIOKYMEHTIB 3a onomororo Cucremu;

» y pa3i ykiageHHs Mk bankowm ta Kitientom BianosiaHoi 3asBu-/{oroBopy mpo migKiIoueHHS
no Ilocoyru BiAKpUTTS Ta 0OCIyroByBaHHS 3apIUIaATHOIO HPOEKTY, mepenaBaTH 10 baHky
[Tnati>kH1 1HCTPYKLI{, CIIMCKH MPAIIBHUKIB, Oy/ab-aKi 1HII1 ENEeKTpOHHI JOKYMEHTHU 3TiJHO 3
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YyMOBaMH TaKOTO JOTOBOPY, y ¢opmari Ta 3a CTPYKTYypoOlo, BHU3HaueHHMMH baHkoM, i3
nakiaageaumu EI1 YoosHoBaxkenux ocio Kitienra;

» [licnss mpunuaenHs aii JloroBopy mnpunuHATH BUKOpUCTaHHS CHCTEMHU 1 BiIIOBITHUX
Kitouis EIl Kitienra.

2.5.2.26. HNonaTkoBo, y pas3i npueananuss a0 Ilocayru po3MilieHHsi KoOmTIiB Ha
Jleno3uTHOMY PaxyHKY:

® CaMOCTIIfHO 03HaOMITIOBAaTHChH 3 yMOBaMH po3mimieHHs Bxiiagy na Caiiti banky;

® CaMOCTIHO O3HAHOMIIIOBATHCH 3 PO3MIPOM IPOILEHTHOI CTaBKH, IO BCTAHOBJIIOETHCS
bankom koxkHOTO poGouoro must (OmeparniiiHoro nHs) Ha odiniiHomy Caiiti Ta/abo Ha
iHpopManiifHUX JoMIKaxX y BijaiieHHsX baHky;

® He TMi3HIIIe JHS PO3MIIIEeHHs Ta/a0o momoBHEeHHsT Bkiany, 3a HaAsIBHOCTI Takoi MOKJIIMBOCTI,
Ta 3 BpaxyBaHHsAM ymoB 1.6.1.9 - 6.1.11 JloroBopy HampaBimsatu a0 banky Ilmarixny
IHCTpYKLIIO (eNeKTpoHHY/manepoBy (¢opmy)/3asBy Ha po3MimeHHs TpaHury/Knonoranus y
NopsiIKy, BcTaHoBiieHoMYy Posainom 6 JloroBopy. Hakmamennsim EIl abo BmacHOpy4HOTO
nigmucy Kiienta wa [lnarikHy 1HCTpYKIiO (eTeKTpoHHY/mamnepoBy ¢opmy)/3asBy Ha
po3mimenns tpanury/Knonorannst Kiient Hagae 3rony Ha mpoBeneHHs [Inati>kuux onepariid,
BU3HA4YCHUX B Takii [lmaTixkHii iHCTpyKIii/3asBi Ha po3mimenHs Tpanmry/KnomnoranHi ;

= B Mmexax OmnepaniiiHoro vacy banky 3a0e3meuntu Ha cBoeMmy lloTOYyHOMY paxyHKYy,
BiIKpUTOMY B baHKy, cyMy IpOIIOBHUX KOIITIB JOCTaTHIO JUIS po3MillleHHs Bxmany, sKiio
BiAMoBiqHO g0  3asBu-oroBopy/3asBu  Ha  po3MimieHHs — TpaHmry/Kiomoranns
po3milieHHs/monoBHeHHs Bkiany 3aiiicHioeTbes JlebeTtoBum nepekaszom. Haxmanenusm EIT
abo BrmacHOpy4HOro mianucy Ha 3asBy-/loroip/3asBu Ha po3MmimieHHs Tpanmry/Kionoranus
po3mimenns/monoBHeHHss Bknangy Kiient namae 3romy banky Ha mpoBenenHs [lmarixuaux
oreparii nUsxoM 3aiicHeH s [[ebeToBoro nmepekasy /s po3MillleHHs KOIITiB Ha Bria.

= 33 yMOBU po3MimieHHs Bknany/Tpanmry, mo 3ailicHioeTbest bankoM miisixom neberyBaHHs
[Torounoro paxynky Kiienra (JleberoBwmii nepekas) - caMOCTIHHO BiACIIiAKOBYBaTH HasIBHICTh
KpeIUTHUX KOIUTIB Ha IIoTOYHOMY paxyHKy Ta y BUIAJKY HasBHOCTI, MOBiAoMIIATH baHK B
OnepauiifHuii yac MoToYyHOro podoyoro aHs (OnepauiifHoro 1Hg) cnocodaMyu BUBHAYEHUMH Y
Jloroopi npo npunuHeHHs 31iicHeH s JlebeToBoro nepekasy Ha Jleno3uTHUN paxyHOK.

2.5.2.27. JoaaTkoBo, y pa3i npueaHanns 10 Ilocayru BiAKpUTTA Ta 00CJIyroByBaHHA
3apmJIaTHOI O NMPOEKTY:

= ISl BIAKPHUTTSA MOTOYHUX PaxyHKIB Ha KOPHUCTHh MpalliBHUKIB KiieHTa 3a iX 3rofow amis
3MIMCHEHHSI JESIKUX BHJIB BHIUIAT (3apoOITHOI TIUIaTH, NUBIACHAIB, CTUIICHJINW, TMEHCIH,
COLlIabHOT JIONIOMOTH, TIIOBEpHEHHsS HA/UIMIIKOBO CIUIAYE€HUX CyM, IHIIUX BUILIAT,
nepea0auyeHuX YMHHUM 3aKOHOJIaBCTBOM Y Kpainu) HajgaTu 10 baHKy B elekTpoHHi# ¢opmi 3a
nornomororo Crucremu 3asiBy Ipo BIAKPUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTh (Di3MUHHX 0Ci0 3
NepesikoM Takux ocid (13 3a3HaueHHSAM 1AeHTU(IKAIHHUX JaHUX IUX 0ci10) Ta CKaHKOMIi iX
11eHTUIKAIHHUX JJOKYMEHTIB (MacropT rpoMajsHuHa YKpaiHu abo IHIIMHA JTOKYMEHT, 110
NocBiAYy€e 0co0y Ta BIAMNOBITHO A0 3aKOHOJABCTBA YKpaiHW MOXke OyTH BHUKOPUCTaHHI Ha
TepuTopii YKpaiHM AN YKJIaJeHHS MPAaBOUYMHIB, a TaKOX peecTpaliiiHuii Homep 00JiKOBOi
KapTKU IUIATHUKA MOJAATKIB) Y ¢opMmaTi, Bu3HaueHoMy B [lonatky 20 no mpsoro [Jorosopy 13
Hak/IaJeHHsIM Ha nokymeHTH KBaiigikoBanoro EII ynmoBHOBaXkeHOTro(Mx) mpeacTaBHUKA(iB)
Knienra.

® Ha JIeHb 3/1IHCHEHHs baHKOM Halle)HUX po3paxyHKiB, B o0panuii Kiientom cnoci6 nepenaui
JaHUX, 3a0€3MeYnTH HaIXOJKEHHs KOIUTIB Ha [HIIMI paxyHOK B cymi 3apoOiTHOI IUIaTh Ta
IHIIMX BWILIAT, NepeadaueHuX YMHHUM 3aKOHOAABCTBOM YKpaiHM, Ta cCIUIaTy KoMicii 3a
3apaxyBaHHS KOILTIB Ha MOTOYHI paxyHKW mnpauiBHUKIB Kiienra okpemumu Ilnarexamu 13
JoTpUMaHHAM BuUMoT 1m1.7.1.9 Jlorosopy;

= Ha JIeHb 3/11iiCHeHHs1 baHKOM Halle)XHUX po3paxyHKiB, B 0Opanuii Kiientom crocibd nepenayi
JaHMX, 3a0e3neunTH HaganHs 10 bauky [InatixxHoi(-X) iHCTpYKLii(-i) 13 JOTPUMaHHAM BUMOT
nm.7.1.8 Jlorosopy;
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® 320€3MEeUNTH BIJICYTHICTh PO30OIKHOCTEH MIXK 3arajibHOI0 CyMOIO Ha [HIOMY paxyHKy (mis
3apaxyBaHHs 3apOOITHOI TIaTH Ta/a00 1HIIUX BUILIAT MpamiBHUKaM) i qanumu [lnatixHoi(-X)
[HCTpYKIIi(-i1);

® HECTH BiNOBIJAIBHICTh 32 KOPEKTHICTh TaHUX, HaJaHUX B [LaTi>kHii iHCTPYKIIIi,

® HECTH BIJAMOBIJAIBHICTH 1O BCiX MHUTAHHSAX, MOB’S3aHUX 13 MEpEepaxyBaHHIM 10 OIOJKETY
MoJaTKiB Ta/ab0 300piB BiAMOBIIHO 10 YMHHOTO 3aKOHO/IABCTBA Y KpaiHH,

= inpopmyBatu baHk mpo 3BUIBHEHMX NPAIiBHUKIB B €JIEKTPOHHOMY BHIJISIII 3aco0amu
Cucremn (y BumajaKy ii BUKOpHCTaHHS) a0 MUIIXOM HaJaHHS IMHCHMOBOTO ITOBiJIOMJICHHS
(7tucra), ckpimuieHoro mianucoM YToBHOBaXkeHOi ocobu KiienTa i BinOuTkom neuyatku (y pasi
il HasIBHOCT);

® CIIpSIMOBYBATH TpariBHUKIB KirieHTa, 1110 3BUTBHAIOTHCS 10 OyIb-SIKOTO BiajaiieHHs baHKy 3
METOIO 3/IIIICHEHHS KIHIIEBOTO PO3PAXYHKY.

2.5.2.28. HonaTkoBo, y pa3i npueanants a0 Iocayru npuiimanns I[liaTexiB Ha KOpUCTH
Kuienra:

® HAJIC)KHUM YHMHOM BHKOHYBAaTH YMOBHU I[OI‘OBOpy Ta CBOE€EYACHO HOBi,I[OMJ'ISITI/I IIpoO IIPUYHHHU,
10 NCPCIIKOIKAIOTh BUKOHAHHIO HOoTO0 YMOB;

= oBectu 10 Bigoma IlmatHukiB 3a [lnmarexxemu iHbopMamio IIOAO yYMOB 3A1HCHEHHA
[Tnarexis;

® CBOEYACHO Ta B IMOBHOMY 00cs3i crmmauyBatu banky Kowmiciro BiAmnoBigHO 10 yMOB,
nependaueHux B JloroBopi B TOMy 4MCHi, aje HE BHUKIIOYHO 3a0€3MEeYUTH JOCTaTHICTh
rpomoBux KomTiB Ha [lorouHOMy paxyHKy st 3ailicHeHHs [leGeToBoro nepeka3y Kowmicif;

= KOHTPOJIOBATH Haaxo/keHHs [lnarexiB 1 y pa3i MOMUIKOBOTO 3apaxyBaHHsS KOINTIB, IO
oMy HE HaJeXaTbh, MOBIAOMHUTH MpO e baHk Ta MOBEPHYTH IIi KOIITH MPOTATOM 3(TPHOX)
pobounx nHiB (OnepaniiHuX IHIB) 3 MOMEHTY TaKOTO 3apaxyBaHHS;

® 320€3MeUnTH po3MileHHss iH(opMmanii mpo MoXIuBICTh 3iilicHeHHs [lmaTexiB yepe3
ycTaHOBH Ta/ab0 ANbTepHATHBHI KaHAIM MpoAaxiB baHKy (B TOMY YHCIi 3 BUKOPUCTaHHIM
QR-xony) y BiacHiit Mepexi;

» potiroMm 3 (Tppox) poOouux jHIB (OmepauwiiiHuxX [HIB) Big JaTh OJEp’KaHHS
CYIIPOBOJUKYBaJIbHUX JTOKYMEHTIB BiJl baHKy Ha moBepHeHHs ompoTectoBaHux Ilmarexis,
nepepaxoByBaTH 3a3Ha4€H1 CyMH Ha BKa3aHUH y BUMO031 baHKy paxyHOK;

® IUCHMOBO MOBIIOMUTH baHK mpo (akTu BUABIEHHS PO30IKHOCTEH B CyMi pO3paxyHKY
Kowmicii;
= r1pu 3MiHI po3mipy Kowmicii, Bu3HaueHoi B 3asBi - J[orosip npo HagaHHs IIATIKHUX MTOCIYT
B YaCTUHI MpUHMaHHS IJIaTeXiB, He Mi3Hille, HiK 3a 3 (Tpu) podoui a1 (OneparuiitHi qH1) 10
JaTH BIIPOBaJDKEHHsI HOBoro po3Mipy Kowmicii mignucatu Hagany bankom 3asBy-Jlorosip y
HOBIH peakiii Ta HoBepHyTH ii 10 baHky;
® y pa3l HasBHOCTI, HAJaTU BJIACHHM JIOTOTHI HAJEXKHOI SKOCTi, JJii BUKOPUCTAHHS HOTO
bankoMm mij yac npuiiMaHHs IIaTexiB yepe3 AJIbTepHATUBHI KaHAIM MPOAAXIB (B TOMY YHUCII
3 BUKopucTaHHIM QR-kony).

2.5.2.29. JonatkoBo, y pasi Bigkpurras Kuientom  Oxpemoro paxyHKy(iB)
€JIeKTPONOCTAYAIbHUKA Ta/abo JonaTkoBoro OKpeMoro paxyHKy(iB)
€JIeKTPONOCTaYaIbHUKA:

= V pa3i BHECEHHS 3MiH JJ0 AJIITOPUTMY, SIKi 3yMOBIIIOIOTh BHeCeHHs 3MiH 110 ['y1aBu 3 Po3ainy
3 mporo JloroBopy Ta YHEMOXKITHBIIIOIOTh BUKOHaHHS baHkoMm 3000B's13aHb, 3a3HAUEHHX B IIIT.
2.5.1.29 JloroBopy, Ha mijacTaBi 3BepHeHHs banky ykiactu 3 bankoM noroBopu abo BUMHUTH
1HII1 3a3Ha4YeH] y 3BepHeHH1 banky aii, HeoOXiaH1 U1 BUKoHaHHs yMoB I'maBum 3., Po3ainy 3
poro JloroBopy 3 ypaxyBaHHSM 3MiH, BHECEHUX PerynsatopoM 10 Anroputmy.
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= V pa3i 3MiHH 0aHKIBCHKUX PEKBI3UTIB paxyHKiB KitieHTa, 10 BIAKpHUTI B 1HIIUX OaHKaxX Ta
BUKOPUCTOBYIOThCA Tpu BHKOHaHHI yMOB I'maBu 3. Po3niny 3 uporo Jlorosopy, He mi3Hile
HacTymHoro pobodoro mHs (OmnepamiitHoro mHs) TiCAsS Takoi 3MIHM TOBIAOMHUTH baHkK
o(iiifiHUM JTUCTOM MPO HOBI PEKBI3UTH paxyHKiB KiieHTa.

= 320€3MeUnuTH MPOTIroM 2 (IBOX) MICSIB 3 IHSA BIAKPUTTS bBaHKOM BiIMOBIIHOTO
Oxkpemoro/JlogatkoBoro okpemoro paxyHky(iB) Kiienta 3arBepmxenHst Perymsaropom
Oxpemoro/J101aTKOBOTO OKpPeMOro paxyHKY(iB) €JIEeKTpONOCTadaJbHUKA SK MMOTOYHOTO(HX)
paxyHKy(iB) 31 CIEHIAIbBHUM PEXUMOM BUKOPHUCTAHHS €JICKTPOIOCTavYalibHUKA Ta Horo (ix)
OTIPHJIIOTHEHHS BIATIOBIAHO 10 3aKOHY PO PUHOK €IEKTPUYHOI eHeprii.

» BukopucroByBatu Oxpemuii//[omaTkoBuil OKpeMHii paxyHOK(HKH) €JIEKTPOIIOCTaYaIbHIKA
JMIIE IS HiIe, nepeadadeHnx 3aKoHOM PO PHHOK €IEKTPUIHOT eHeprii, i CaMOCTIHHO HECTH
BIJIMOB1IAJIbHICTD 32 1X BUKOPUCTAHHS.

2.5.2.30. IIpu xopucrysanni EJAII KHE/II:

= JlorpumyBatuchk BuMor [lorosopy, Permamenty KHEJIII Ta 3akoHomaBcTBa YKpainu y chepi
CIEKTPOHHUX JOBIPYHMX TOCTYT.

» HagaBatu nokymeHntH, HeoOXimHi st ineHTudikanii 3asBHuka (iB) ineHTH(IKAMIHHI TaHi
akoi (ux) mictTutTuMyThes y KBanidikoBanomy cepTudikari.

» O3HailoMuTUCh Ta O3Hailomutu ocid, ski € [limnucyBayamu 3 Permamentom KHE/II Ta
npaBUJIaMH HOro poOOTH, po3MileHUMH Ha odiuiiHomy caiiti KHEJIIT gca.ukrgasbank.com.
Ta TIOTPUMYBATHCh BUMOT, BU3HAYCHHX B BIJIMOBIIHUX JOKYMEHTAX.

» 3a0e3MeunTH BUKOPHUCTAaHHS BUKIIOYHO 3aco0iB KBamidikoBanoro EIl um Ilewarku nms
rerepanii Ocobuctux ta Binkputnx ximouis, popmyBanHs Ta nepeBipku Kpamidikoanoro EIT
uyn [lewatku. [Hmn 3acobu MOXKyTh BUKOPHCTOBYBATHCH JIMIIE Y Pasi, SIKIIO BUKOPUCTAHHS
TaKuX 3ac00iB JO3BOJIECHO 3aKOHOJIABCTBOM Y Cepi eIeKTPOHHHX JOBIPYUX TOCITYT.

= V BUNAAKY 3MiHM iACHTUIKAITHIX JaHUX, AKi MicTaThbes y KBamidikoBanux ceprudikarax
HerailHO 3 MOMEHTY Jep:KaBHOI peecTpauii BKa3aHMX 3MiH) HajaTd baHKy OHOBIEHI
inenTudikamiini aani 3asBHukiB/[linnucyBadyiB Ta BiAMOBIIHI JOKYMEHTH 31 3MiHAMH, IIO
HiATBEPKYIOTh TaKy 3MiHY (y TOMY YHCII, Y pa3i 3aKiHUE€HHs CTPOKY JIii JOKYMEHTIB) IUIIXOM
ocobucroro 3BepHeHHs Kiienta no BigauieHHs baHky abo BHKOPHUCTOBYIOUM KaHAJIU
JUCTaHIIMHUX KOMyHiKalii 3 KiieHToM BU3Ha4YeHi BHYTpilIHIMH JokyMeHTamMu banky. ITpu
upomy aitoul KBamigikoBaHi ceptudikatu Bikputoro kiatoya Kiienta ckacoByerses. [Ipu
noJiayi OHOBIEHUX 1AeHTU(DIKAIITHIX JOKYMEHTIB KaHallaMU TUCTAHIIIMHUX KOMYHIKaIlii,
3aBIpeHHS TakuWX JOKyMeHTIB KilleHTOM MOXJIMBE BHUKIOYHO 3  HaKJIaJEeHHAM
KgamnidikoBanoro EIl, skuif MicTHUTh OHOBJeHI ineHTHU(ikauilHI AaHi y KBamidikoBanomy
cepTudikaTi BIAKPUTOrO Kitoya (3a yMOBH K10 KilleHT OHOBUB CBOI 1IeHTH(IKallIIHI JaH1 Y
CTOPOHHBOT'O KBali()iKOBaHOTO HajaBaya eJIEKTPOHHHMX JOBIPYMX TIOCIYr Ta 3aBi3yBaB
nokyMmeHTH BignosinHuM KpanidikoBanum EIT).

» BukopucroByBatn OCOOUCTHI KJIIOY BHUKJIIOYHO 3a HOro NMpHU3HAYEHHSM, BHU3HAUEHHUM B
KBanidikoBanomy ceprudikari BiANOBIAHOTO BigkpHTOro kiova, a Takox JOAEPKyBaTHUCS
IHIIMX BUMOT BUKOpHcTaHHA Ocolucroro kimoua, Bu3HayeHux Pernamentom KHE/III.

» 3a0e3neuntr 30epiranas OcoOUCTOro KI0Ya y TAEMHHUII Ta Y CIOCIO, 110 YHEMOXITHBITIOE
HOro BUKOPUCTaHHS 1HIIUMHU 0COOAMH.

= 3a0e3neunty BUKOpUcTaHHS OcCOOWCTHX KIIOYIB Ta MapoJiB JOCTYIYy B CIOCIO, IO
YHEMOXJIUBIIIOE€ 03HAHOMIIEHHS 13 HUM 1HIIKX OCi0.

= 3a0e3neunTy KOH(IACHLIHHICTh CBOIX aBTeHTU(DIKAIIHUX AaHuX JocTymy a0 Ocobuctoro
kmoua y HSM KHE/II, y cnioci6, 1110 yHEMOXIIUBIIIOE 03HAHOMIIEHHS 13 HUMH 1HIIUX OCi0.

= He posrosomryBatu Ta He MOBIZOMJISATH 1HIIUM 0ocobaM mapoib poctymy 10 Ocobucroro
KJTFOYa.
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= 3a0e3meunTy BUKOHaHHS [linnmucyBayaMu yMOB 1010 HEPO3TOJIOLICHHS IHIIMM 0CO0aM
KOy JOCTyNy A0 3axuiieHoro Hociss OcoOMCTOro Kiro4a Ta MapoJibHOI ()pa3d rosocoBOl
ayreHTHu(iKarii.
= Heraiino inpopmysaru KHEII npo komnpomeratiito OcoOUCTOro Kiro4a, BTpaTy KOHTPOIIIO
o0 OcoOUCTOro KIilfoua 4epe3 KOMIIPOMETAIIII0 Mapoisi, KOy JOCTYILY JI0 HbOTO, (i3udHe
MOLIKO/KEHHS a00 BTpATy HOCIS TOIIO, BUABIECHY HETOUHICTH 00 3MiHY IaHUX, 3a3HAUYCHUX Y
KamidikoBanomy cepTudikari.
» He pigme Hixk pa3 y 20 (ABaAaTh) KaJeHAAPHUX JHIB 03HAHOMIIIOBATHCH 3 iH(OpMaIliero Ta
JOKYMEHTaMU ONPHIIIOAHEHMH Ha ca.ukrgasbank.com.

2.5.3. baHkK Mae€ npasBo:

2.5.3.1. BurpeGysaru B Kitienta ingopmaniro (odimiiiHi 1oKkyMeHTH), HeoOXiaHy (HeoOX1aHi)
JUTSL 3MIMCHEHHS HAJIeKHOI TepeBipkH (B TOMY 4YHCHI A 3MIHCHEHHsS i1neHTU(ikaiii Ta
Bepu(ikaiii, BCTaHOBJICHHS KiHIIEBUX OeHedilliapHUX BIACHUKIB, BH3HAYCHHS HOTO CYTi
JiSTTEHOCTI (OCHOBHOTO Ta IOMOMDKHHUX BUIIB AISUTBHOCTI)), aHaJIi3y Ta BUABJICHHS [LmaTiKHUX
orepauii, Mo MiIAraloTh (iHAHCOBOMY MOHITOPHHTY, a TaKOX JUIs BUKOHAaHHS baHkom
IHIIMX BUMOT 3aKOHOJIABCTBA, SIKE€ PEryjlo€ BIAHOCUHHM y cepi 3amoliraHHs neramizamii
(BIIMUBaHHIO) JIOXOJIB, OJIEPKAHHMX 3JOYMHHUM MUISAXOM, (PiHAHCYBAaHHIO TEPOPHU3MY Ta
(biHaAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HHIIICHHSI.

2.5.3.2. BinmoButucs Bix nmpoBeaenHs mino3pinoi [Inatixuaoi omnepartii.

2.5.3.3. PoskpuBatu indopmariiro moao AisyibHOCTI Ta ¢iHaHcoBoro crany Kiienta y
BHITJIKAX, ITepeI0aYCHUX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta 1M J[oroBopoMm.

2.5.34. Otpumysatu Bia Knienra muary 3a Hagaui [lociyru, srigno Tapudis banky Ta ymoB
[oroBopy.

2.5.3.5. Buocutu 3Minu Ta gonoBHeHHs a0 JloroBopy Ta/abo TapudiB Tta/abo ioro
HEBiJ €MHHX JI0JIaTKiB B OPsAKY Bu3HaueHOMY [s1aBoro 2 Po3ainy 2 Jlorosopy.

2.5.3.6. HoctpokoBo pozipBatu Jloropip Ha mijcraBax, nepeadadyeHux num Jloropopom abo
YUHHUM 3aKOHOJJaBCTBOM Y KpaiHHU.

2.5.3.7. [Tpununuty Hanauus [locnyr y Bumaakax Ta B MOPSAIKY, BU3HaYeHUX B JloroBopi

Ta/abo BIAMOBUTHUCH BiJl BUKOHAHHS CBOiX 3000B’s13aHb 32 JJoroBOpOM B TOMY YHCJIl Y BUNTAJIKY
nopyuieHHs: Kiienrom 30008’ s13aHb 110 JJoroBopy (I10B’s13aHUM J1I0TOBOpaM).

2.5.3.8. BinmoButu Kinienty B Hamansi I[locmyr B Tomy uMcni B 3aiiicHeHHi Ilnarixuux
onepauiit/[InatixHUX IHCTPYKIiH y BUMagKax:

® HasBHOCTI (akTiB mopymieHHs KiieHToM BHMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW,
HOpMaTUBHO-TIpaBoBuX akTiB HBY, mpaBun [lnatikHUX cucTeM, BHYTPIIIHIX JOKYMEHTIB
banky Ta [{orosopy;

= cyMHIBIB B JilicHOcTI [Tnarikuux iHcTpykuiit/ Ilnatixaux onepaniit Kiienra;

= HejocTaTHOCTI KomTiB Ha [lorounHomy paxyHky/OkpemMoMmy paxyHKy/Po3paxyHKOBOTrO
paxyHKy

= 3 BpaxyBaHHAM KoMicii 3a [Tociyruy, ko inuie He nependayeno Tapudamu;

= HeHaJaHHS 10 baHKy 1OKyMeHTiB, HeoOximHux banky nans npoBeaeHHs KiieHtom
BIJIMOBI/THOI OTeparlii BIAMOBITHO 10 BUMOT YMHHOTO 3aKOHO/JABCTBA YKpaiHH, a TaKOX ISt
BUKOHaHHS bankoM (yHKIIi#l areHTa BaJIFOTHOTO HATJISILY;

® HEeBIANOBIAHOCTI omepauiid pexumy PaxyHky BctaHoBieHoMmy HarioHanbHUM OaHKOM
Ykpainu.

" HEeHaJaHHs Ha 3anuT banky HeoOxinHOT (MX) iHpOopMalii Ta/abo TOKYMEHTIB JUIsl BU3HAUECHHS
Crarycy momaTkoBoro pesugeHTcTBa Kiienta Ta/abo KiHIeBUX OceHedilliapHUX BIIACHHKIB
(koHTpoJIepiB), BIacHUKIB icToTHOI ywacTi Kiienta Binmosimno no Bumor FATCA Ta/abo
3aranbHOro cranaapty 3BiTHOCTI CRS;

= HagauHs Kiientom ta/abo YnoBHOBaXkeHOIO 0c000t0 KitienTa HegocToBipHOT iH(OopMaIii s
BCTaHOBJIEHHS CTaTyCy MiJI3BITHOCTI PaXyHKY;
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= 000B's13K0BI pekBi3UTH [ [MaT>kHOT IHCTPYKIIT 3aIOBHEHO 3 MOPYIIEHHSIM BUMOT HOpPMAaTUBHO-
npaBoBux akTiB HBY abo 000B'I3K0BI peKkBi3WTH, sIKi BCTaHOBIEHI mpaBuiaamu [lmatixHOi
CHUCTEMHU/BHYTPIIITHIMUA JTOKYMEHTaMHU baHKy, 3alOBHEHO 3 MOPYIMIEHHSAM BHUMOT IOAO iX
3alOBHEHHS, YCTAHOBJICHUX MpaBwiaMu [l1aTiXHOI cHCTEMH/BHYTPIIIHIMH JOKYMEHTaMH
banky;

® HeMa€ CYINPOBITHUX JOKYMEHTIB, HaJaHHS SKUX pa3oMm 13 [lmaTiKHOWO IHCTPYKIIIEIO
nepeadayeHo 3aKOHOJABCTBOM YKpaiHHM, HOpPMaTHBHO-IpaBOBUMH akTamMu HBY a6o
3aKIHYUBCS CTPOK il ITUX CYIPOBIIHUX TOKYMEHTIB;

= [[narixHy IHCTPYKIIO MOJaHO 10 baHKy 3 MOpyIIEHHSIM 3aKOHOAABCTBA YKpaiHu abo He
Mo>ke OYTH BUKOHAHO BiJIMOBIHO J0 3aKOHO/IaBCTBA Y KpaiHU.

2.5.3.9. Ob6mexutn mnpaBa KiieHTa 1070 po3mops/pkeHHS KomTamu Ha IloTouyHOMy
paxyHky/OkpemMoMy paxyHKy/Po3paxyHKOBOMY paxyHKy Yy BHUIaJKax:
- nepeadaYeHnX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH;
- B pa3l NpUIMHEHHS IpaBa YmoBHOBaxeHUX oci0 Kiienta posmopsmxaruca PaxyHkom
Krmienta (B TOMy 4mCIi BHACHiJOK iX 3MiHM) Ta/abo 3MiHM Ha3Bu KiieHta Ta/abo
opranizariiino-npaBoBoi ¢gopmu. [IpaBa KiieHTa MOHOBIIOIOTHCS MMICIs HAJIaHHS OCTaHHIM
OHOBJICHOT i1H(oOpMamii Ta/ado BIANOBITHMX TOKYMEHTIB Ta IPOBEIACHHA ineHTH]iKamii,
Bepudikanii YmoBHoBakeHHX 0ci0 KitieHTa B pasi iX 3MiHH.

2.5.3.10. He npwuiimatu Bin KiienTa 1o Bukonanss [Inatixai iHCTpyKIii Ha manepoBoMy HOCII,
SIKIIO BiH 0(hOpMIICHUH 3 MOPYIICHHSIM BUMOT YHHHOT'O 3aKOHOJIaBCTBA Y KpaiHU, HOPMATHUBHO-
npaBoBux akTiB HBY, BHyTpimHiX nokymenTiB banky, abo Bumor Jlorosopy. [ToBepHyTH TaKky
[InarixkHy iHCTpyKLit0 0e3 BUKOHaHHS JoBipeHild ocobi Kiienta abo Hamicnatu Ha aapecy
KitienTa (cnen3B’s3KoM, PeKOMEHIOBAaHUM JIUCTOM, a00 IHIIUM CHOCOOOM) 3 BiAIOBITHOIO
BiJIMITKOIO IIOJI0 IPUYKH HOTO MMOBEPHEHHS.

2.5.3.11. He npuitmaru 1o Bukonanss [1natixHy iHCTpYKLifO, Sika 0hOPMIICHO 3 TOPYIICHHIM

BUMOI' YMHHOTO 3aKOHOJABCTBAa YKpaiHu, HOpMaTUBHO-MpaBoBuX akTiB HBY, mnpaBun
[TnarixHUX cuUcTeM, BHYTPINIHIX TOKyMeHTiB banky Ta ymoBamu JloroBopy, HagaHui
Knienrom 1o banky 3a nonomororo Cucremu ta/abo IIpouecunrosoi yctanoBu. [loBepHyTu
Kinienty Ttaky [lnatikHy iHCTpyKuito ©e3 BUKOHaHHS 3a jgomnomororo Cucremu T1a/abo
IIporiecuHroBoi yCTaHOBH 3 3a3HAYEHHSM MPUYMHU HOrO IOBEPHEHHS.

2.5.3.12. V pasi nopyuienss KiieHTom nopsiiKy po3paxyHKiB rpolIOBUMH YekaMu baHk Moxke
11030aBUTH HOTO MpaBa KOPUCTYBATUCS LUM [IaTi’>KHUM 1HCTPYMEHTOM.
2.5.3.13. BinmoButu KiieHTy y Buaaui rOTIBKOBHUX KOIWITIB Ta/a00 OaHKIBCHKUX MeETanliB (3

(13MYHOIO MOCTABKOIO) y pa3l HEBIAMOBITHOCTI 3allUTYBaHUM B MUCHMOBIH 3asBIlI yMOBaM
Ta/abo BIICYTHOCTI NOMEpPEAHbO HadaHWX KIlleHTOM NMUCHPMOBHUX 3asiBOK (B TOMY YHCII 3a
IPOIIOBUMU Y€KaMH), HalaHUMHU B baHK B cTpoK, BU3HaueHui mm.2.5.2.18 Jlorosopy.

2.5.3.14. [Ticst 3akiHUEHHSI BCTAHOBJIEHOTO 3aKOHOJ/IaBCTBOM CTPOKY BHUKOHaHHS IlnmariskHux
IHCTPYKIIH, y pasi BIJICYTHOCTI Ha [ToTounOoMYy paxyHky/OkpemMomMy
paxyHky/Po3paxyHkoBoMy paxyHKy Kili€eHTa rpoIioBUX KOILITIB B po3Mipi, HEOOX1THOMY JUIs
31iicHeHHs onepallii, moBepHyTH Kiienty IlnaTixkHy iHCTpyKIit0 6€3 BUKOHAHHS.

2.5.3.15. CnucyBatn 3 IloTtounoro paxyHky/OKpeMOro paxyHKYy KOIITH, Ha MiJICTaBl
[InaTiHUX IHCTPYMEHTIB, BCTAHOBJIEHUX UM JloroBopoM, rmpaBuiamu [InaTikHUX cUcTeM Ta
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

2.5.3.16. 3niiCHIOBATH PUMYCOBE CIHMCAaHHS (CTSATHEHHS) KOILITIB, CIIMCAHHS 32 TUIATI)KHUMHU
BuMoramu 3 PaxynkiB KiieHTa y Bunankax, nepejoaueHuX 3aKOHOJAABCTBOM Y KpaiHU.

2.5.3.17. CrucyBatu 3 IlotouHoro paxyHky/OKpemMoro paxyHKy/Po3paXxyHKOBOTO paxyHKY
komtH, siki Kiient ngopydae banky cnucyBatu 3 nporo Ilotounoro paxynky/Oxpemoro
paxyHKy/Po3paxyHKOBOrO paxyHKy, SIK IMOMHJIKOBO 3apaxoBaHi 3 BUHU baHKy, B MOMEHT
BHSIBJICHHS 11bOTO (hakTy (IUIsixoM 3aiiicHeHHs [{ebeToBoro mepekasy), y Tiit xe cymi/Maci Ta
BaJIIOTI/0aHKIBCHKUX MeTasax.

2.5.3.18. [Tpu BincyrHocti Ha IlorouHomy paxyHky KilieHTa TpomIoBUX KOIITIB y CyMi,
noctatHid g crmmatu [locmyr 3a  obcmyroByBaHHs IloTouHoro paxyHky/Okpemoro
paxyHKy/Po3paxyHkoBoro paxyHky Yy BiamoBimHocTi 3 Tapudamu ta/abo B omnaTy 1HIIUX
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HajaHuXx baHkoM mociayr, He HpPOBOIUTH BHJAATKOBI omepauii 1o IloTounomy
paxyHky/Okpemomy paxyHKy/Po3paxyHkoBoMy paxyHKy KirieHTa Ta NpUNMHUTH HaJgaBaTu
[Tocayru B Oyab-sIKMII MOMEHT 3 AAaTH BUHUKHEHHS 3a00pProBaHOCTI, 10 MOMEHTY ii OIUIaTH
Knienrom, abo 3aiiicuenns JleberoBoro nepekasy bankom (B Tomy uucii 3 paxyHkiB Kiienra
BIIKPUTHX B IHIIMX OaHKaX, Ha MMICTaB1 MJIATIXKHOT BAMOTH Ta Y pa3i, AKIIO YMOBa 3/[1HCHEHHS
JleberoBoro mepekasy KOIITIB mepeadadeHa y moroBopax KiieHTa, yKIaAeHHX 3 IHIIAMH
OaHKaMH).

2.5.3.19. 3niCHIOBAaTH KYIIBIIIO/TIPOAaXK/00MiH 1HO3eMHOI BaliOTH/OaHKIBCHKUX METAJiB Ha
BamotHOMY puHKY YKpaiHu Ta/a6o Ha MiKHApOJAHOMY BAJIIOTHOMY PHHKY BiATOBIAHO 10
BUMOT YMHHOT'O 3aKOHOJIABCTBa YKpainu (B ToMy uncii 6e3 Haganus Kiienrom 3asB(u) mpo
KYITIBJIFO/TIPO1ayK/00MiH 1HO3€MHOI BaJIFOTH/OAHKIBCHKUX METAIIB).

2.5.3.20. Yrpumysaru Komiciro 3a KymiBio/mpoaax/o0MiH iHO3eMHOI BatOTH/ OaHKIBCHKHUX
MeTajiB, B po3Mipi, 3rigHo 3 Tapudamu, 3 cymMu TPUBEHb, SKa IEpepaxoBaHa ISl KYITiBIIi
iHO3eMHO1 BamioTH a00 OTpHUMaHa BiJ MPOAAXy 1HO3EMHOI BaJOTH/OAHKIBCHKHX METAliB,
nusixoM  3xaiiicHeHHs  JleberoBoro mepekasy 3 IloroyHoro paxyHKy, Ha BiAINOBIiJIHI
BHYTPIIIHFOOAHKIBCHKI PaXyHKH, BiAKpuUTi B baHky.

2.5.3.21. BukopuctoByBaTH KOWITH B HAIlOHANbHIM BalioTi YKpaiHW/iHO3eMHIH BaltOTi/
OankiBcbki MeTtanmu Ha [loTOuHOMY paxyHKy, KOWITH B HAI[lOHAIBbHIA  BaJIOTI
Vkpainu/ino3emHii BamoTi Ha OkpemoMmy paxyHky/Po3zpaxyHkoBoMmy paxyHky (6e3 ix
¢daxtuanoro cnimcanus 3 [lorounoro paxynky/Okpemoro paxyHky/Po3paxyHKOBOTO paxyHKY),
rapantyroun KiieHTy npaBo 0e3nepenkoiHo po3nopsaKaThCs HUMH KOIITaMH.

2.5.3.22. 3mintoBatu HoMmep Paxynky Kitienra. 3mina Paxynky 3a ininiatuBoto banky MmoxinBa
y BHUINAJKaX, epe0ayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta HOPMAaTHBHO-IIPABOBUMHU
aktamu HBY. Ilpo 3miny Paxynky bank mnosimomisie KiieHTa nuisxom HampaBieHHS
BiJIMOBIAHOTO MOBIAOMJICHHSI 0€3 MiAIMUCaHHs Oyb-IKHX JOJATKOBHX JOTOBOPIB.

2.5.3.23. [Ipu oTprMaHHI yTOYHIOIOYOTO 3alUTy BiJ OaHKAa-KOPECHOHJCHTA, II0 MAa€ CTaTyC
HEepe3uIeHTa, HaJjaBaTH 3 MICbMOBOTO J103BoTy KitienTa iHopmailito, 1110 MicTUTh OaHKIBCBKY
TAEMHHUIIO, B TOMY YHCHIi, ajleé HE BHKIIOYHO, HIOJ0 mpoBeneHux KilieHTOM omepariid,
3nificHeHnx HuM yrog. Ilinnucannam Jlorosopy Kiient Hajgae banky nmucbmMoBuil 103Bid Ha
PO3KPUTTSI OaHKIBCHKOI TAEMHMII OaHKaM-KOPECIIOHAEHTaM, 1110 MalOTh CTaTyC HEPE3UJIEHTIB,
B 00csArax Ta TEpMiHH, III0 MICTATHCS B YTOUHIOIOUHUX 3alMTaX TaKMX OaHKiB, Ta AOpydae OaHKyY
HaJaBaTH HEOOX1AHY 1H(OpMaILlit0, IO 3AMUTYETHCA.

2.5.3.24. 3ynuauTHy 31iiicHenHs [lnaTikHux onepariii 3a PaxyHkamu, Ha BUKOHAHHS BUMOT
3aKOHOJIaBCTBA Y KpaiHH.

2.5.3.25. BinmoBuTu KiieHTy B 3a/10BOJIEHHI BUMOT, 3a3HaueHUX B KilomoraHHi 11040 3MiHU
yMoOB o0ciyroByBanHs PaxynkiB Kitienra.

2.5.3.26. Bukonysatu [1naTiHy iHCTPYKLiIO B IHO3€MH1# BaJIFOTHI B 1HIIY /1aTy BaJTIOTYBaHHS
HIXK 3a3HadyeHa y Takiid y [lmaTikHild 1HCTpYKIIi 32 YMOBH, SKIIO Taka [lmaTikHa 1HCTPYKLIS
nojlaHa B 1HIIMM 4ac HiX nependaueHuit JloroBopom. IlnarixHi iHCTpyKuii B 1HO3EMHiHN
BAJIOTHI, 110 HaJIWnuIM B BaHk Ha BUKOHAaHHS y HepoOoul (BUXIJIHI Ta /ab0 CBSTKOBI) AHI
0aHKIB-KOPECMOHJEHTIB (OaHKIB KpaiHW OTpHMYyBada KOIITIB), MPUIMAaIOThCA 10 0OpOOKH B
MOMEHT HAaJXO/DKCHHS BiJ| IJIATHUKA, Ta BUKOHYIOTHCS Yy ATy HACTYITHOTO POOOYOro ITHS
0aHKiB-KOPECIIOH/ICHTIB.

2.5.3.27. BinmoBuTHCS BiJ MPUHHSTTS 3HOIICHOI/TIONTKOHKEHOT TOTIBKOBOI 1IHO36MHOI BAJTIOTH
y BUIAJIKaX BU3HAYEHUX YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, HOPMaTUBHO-TIPAaBOBUMHU aKTaMU
HBY.

2.5.3.28. bnokyBatn cymmu HenanexHoi IlnaTikHoi omeparii Ta B pasi 3aiHCHEHHS il
OTpOTeCTyBaHHs  HeHalexxkHoi  [lmatbkHoi  omepariii, Bumarati  Big  Kimienra
OTpUMaHHS TOSCHEHb 1 JOKYMEHTIB Ul MiJTBEp/UKEHHS IPaBOMIpPHOCTI OTpPUMAaHHS
IPOIIOBUX KOIITIB.

2.5.3.29. VYcTraHoBMIOBaTH  MEBHI  OOMEKEHHS/JIIMITH  Ha  BUKOpUCTaHHS  KiieHTOM
[Tocnyru/mponykty bankom (30kpema moao 00CsTIB AisUTBHOCTI, cyM [lmatikHUX omeparrii,
nepkaB (FOPUCAMKILIH), KOHTPAreHTiB).
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2.5.3.30. BinmoBuTHCs Big BCTaHOBJICHHS (MIATPUMAHHS) MUIOBHX BIJIHOCHH/BIJIMOBHUTH
Krienty y BigkpuTTi paxyHKy (0OCIyroByBaHHi), y TOMY YHCII IUISIXOM PO3ipBaHHS A1TOBHX
BIIHOCHH, 3aKPHUTTS paxyHKY/BIIMOBUTHUCS BiJ mpoBenaeHHs [InaTiuux omepartii y pasi:
* K10 3aicHeHHS ineHTHdiKkalii Ta/ado Bepudikamii KiieHTa, a TaK0X BCTAHOBIICHHS TaHUX,
10 JIAI0Th 3MOTY BCTAHOBUTH KiHIIEBUX OcHE(IiliapHUX BJIACHUKIB, € HEMOXJIMBUM a00 SIKIIO
y baHka BUHMKa€e CyMHIB CTOCOBHO TOT'O, III0 0c00a BUCTYIA€ Bij BIACHOTO IMEHI;
* BcTaHOBJICHHS KUli€eHTY HENpUiHATHO BHCOKOro pu3MKy abo HeHanaHHs KiienTom
HEOOX1THUX JIJIs 31CHEHHSI HaJIe)KHO1 niepeBipku KitieHTa TOKyMEHTIB Y BiJJOMOCTEI;
» noganHs KiieHTOM 4mM HOro NpeIcTaBHUKOM HEIOCTOBIpHOI i1H(opMalii abo mojgaHHs
iH(pOpMalii 3 METOIO BBEICHHS B OMaHy;
* IKIIO 3M1MCHEHHS ineHTu(ikamii ocobu, Bijg iMeHI abo B iHTEpecax sKOi IPOBOIUTHCS
[Inari>kHa omeparlis, Ta BCTaHOBIEHHS ii KiHIEBOro OeHedimiapHoro BiIacHWKa abo
BHUT0/I00/IepKyBava (BUrogonadysaua) 3a [TnaTikHOO omepalii€ro € HEMOKITHBUM.
2.5.3.31. 3ynunautn 3aiiicaenns [lnmatikuaoi (Ilmatixkaux) omeparii (omeparii) y pasi
BHUHUKHCHHS TIiI03pH, 10 BOHAa (BOHM) MICTUTh O3HAaKM BUYMHEHHS KPUMIHAJIBHOTO
MIPaBOIOPYIICHHS, BU3HaUeHOTr0 KpuMiHaTbHUM KOJIEKCOM YKpaiHH.
2.5.3.32. He mnpoBoautu Ilnatixui omepamii Kmienta B pasi, Koo iX ydacHUKOM abo
BUTOZ00JIEP)KYBadeM 3a HUMH € 0c00a, SKy BKJIIOYEHO /0 MeperniKy ocid, moB's3aHuX i3
3MIMCHEHHSAM TEPOPUCTUIHOT JTISITEHOCTI.
2.5.3.33. BinMoBuTHCS BiJ BCTAaHOBJICHHS JIIJIOBHX BITHOCHH Y pa3i 3acTocyBaHHs 10 KiieHTa
BIJIMOBIAHOI CaHKII1, 3a0m0KkyBaTu Koty KirieHTa 3 ypaxyBaHHSIM 3aCTOCOBaHHMX CaHKIIIH,
3YMUHUATH/BIAMOBUTHCS BiJ mpoBeneHHs [lmaThkHuX omepamiid, Ha SKi HOUIMPIOIOTHCS
3aCTOCOBaHI CaHKIl, 3yMUHUTH/BIAMOBUTHUCS Bil mpoBeneHHs [lmaThkHUX omepariii, ski
MOPYIIYIOTh, CHPHSIIOTH a00 MOXYTh CHPUATH TOPYIICHHIO/YHUKHCHHIO OOMEKEHD,
YCTaHOBJICHUX CaHKIIISIMU.
2.5.3.34. 3aMOpO3UTH aKTWBH, TIOB’S3aHI 3 TEPOPU3MOM Ta HOro (QiHAHCYBAaHHSM,
PO3MOBCIOKEHHSIM 30p0i MaCOBOTO 3HUIIEHHS Ta HOTO (P iHAHCYBAHHSIM.
2.5.3.35. 3niicHoBaTH criicaHHs komTiB 3 Paxynky (iB) (KpeautoBuii nepekas) 3a miaTHHKA
Ha KOPUCTh OTPUMYBaua, SIKIIO I1e nepeadayeHo B 3assi -J{orosopi.
2.5.3.36. [TepepaxoByBat KOIITH 3 paxyHKy (-iB) s OOJNIKY KOINTIB 3a HEIF0OYMMHU
paxyHkKamu (Ha kUil Oynu nepepaxoBaHi rpomioBi komTH KiienTa 3 PaxyHKy) Ha TOTOYHHIA
paxyHok KiieHta BiAKpUTHI B 1HIIOMY OaHKY 3T1JIHO JIUCTa — 3roju, skui KiieHT Hanae B
JOBUIBHIN (opMi 3 3a3HAYEHHSIM OCHOBHUX PeKB3UTIB [InmaTikHoi iHCTpYKIiTl Ha sKy KiieHT
HaJa€ 3rojy, SKII0 Ha MOMEHT TaKOoro MepepaxyBaHHs PaxyHok Oyje 3aKpHTo.
2.5.3.37. Ipu napanni EAIl KHE/II:
» OTpUMyBaTl JIOKYMEHTH, HEOOXimHi mna imeHTudikamii, Bepudikamii 3asBHUKA,
imenTUdiKaIiiHi JaHi SKoro MICTUTUMYThCS B KBamidikoBanomy ceptudikari.
» CxacoByBartu, OnokyBatu KBamigikoBani ceptudikaru y Bunaaky HasBHocti y KHEJII
iHdopmarii momo kommnpomeraiii OcoOUCTUX KITIOYiB a00 OOTPYHTOBAHOI MiO3PH IIOAO iX
MO>KJIMBOT KOMITPOMETAIII].
» [lonosmoBatu KpanidikoBani ceprudikatu y Bunaaky HassHocti y KHEJIII indopmarii
II0JI0 BiJICYTHOCT1 OOCTaBHH, L0 MPHU3BOAITH 10 KoMIpoMeTallii OcoOucToro Kitoya.
» Bumaratu Bix Kiienrta norpumanns sumor Pernamenty KHE/III Ta [lorosopy.
» Bumaratu Big KiieHTa BiilIkoAyBaHHS B TOBHOMY 00Cs31 MaifHOBOI Ta MOPAIBbHOI IIIKOJIU B
pasi, AKII0 Taka mkoja Oyia 3aBnana banky 3 Bunu Kiienra.
2.5.3.38. Y pasi npueananns Kiienra go Ilociayrn Bunyck ta oociayropysanns KIIK:
® y BUIIQ/IKy BUHUKHEHHSI MM1103pH Ha 3/11iCHEeHHS maxpaiicbkux oneparii iHimidoBanux KIIK
KnienTta, 3a61okyBatu Taky KIIK 6e3 mogarkoBoro moromkeHHs 3 KiieHTom;
= BcraHoBIIOBaTH/3MiHIOBaTH Kaprtkosi niMit mo koxHid KIIK (B ToMy umcni 3 MeToro
MoTepeKEeHHs axpaichKkux omepariit) nosigomisitoun Kiienta mpo iX po3mipu/KUIbKICTh
cnpob nusixom po3MimieHHs Ha Caiiti banky;
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® y Oyab-sIKWid MOMEHT 3ynuHuTH un npu3ynuHuTH Aito KIIK, a Takox BigmouTu Kiienty y
ii moHoBNEeHHI, 3aMiHi uu Bunrycky HoBoi KIIK y pasi nopymenns Knienrom//lepxkarenem KITK
Oynb-sxux npasui [InaTixHUX cuctem Ta/abo ymoB [loroBopy;

= 77151 3ar00IraHHS BUHUKHEHHS B Pe3yNbTaTi 3HAYHHX KOJIMBaHb KypCiB 1HO3EMHHX BaJlIOT
HecankmionoBanoi 3a0oproBaHocTi 3a MikHapomuumu omeparismu 3 KIIK momatkoBo
3MIHCHIOETBCST XOJIIyBaHHS TPOIIOBUX KOMTIB Ha [lOTOYHOMY paxyHKy B pO3Mipi, IO
BU3HAYA€THCS BHYTPILIHIMHU Tporienypamu banky. Indopmartito mpo cymy rpomoBux KOIITIB,
110 JI0JIaATKOBO OyIa 3axojioBaHa baHkoM 3TiiHO 1IbOT0 MyHKTY JIoroBOpy MOXKHA Ji3HATHCS
y BinaineHHsx banky ta/abo y Konrakr-mienrpi;

® 3a[pPOBaJPKyBATH MPOBEJACHHS Ta BCTAHOBIIOBATH YMOBH IPOTPaM JIOSIIBHOCTI, aKIIHHUX
NPOMO3ULIiH, MapKeTHHIOBHX Ta IHIIMX 3axofiB Tomo (mami - Ilpomosmmii) s
Kiienris/lepxkareniB KIIK, B T.4. 13 3amydeHHSIM TpeTix 0cio;

= inpopmysaru Kmientis/depxateniB KIIK npo airoui [Ipono3umii, mo npoBoastecs B banky,
B T.4. 13 3aJIy4eHHSAM TpETIX 0cCi0, MIIAXOM PO3MIIICHHS TEeMAaTHYHOI 1H(opMaIii y
BignoBigHOMY po3niii Ha Caiiti banky. [Ipu npomy, bank 3anuiae 3a co6oro npaBo oOpaHHs
crocoby ta ymoB npuennanus Kmienrtis/IepxareniB KIIK no oronomenux Ilpono3wuiit y
BiJIMTOBIAHOCTI JI0 BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHU.

2.5.3.39. IIpu xkopucryBanni J{ucranuiiinum o6ciayropyBanusam PaxyHnkis:

= GiiokyBatu oOmikoBuil 3anuc Kmienta B Cucremi ta/ado Kimoui EIl YnoBHoBaxkeHux ocid
Knienra B Cuctemi npu HasiBHOCTI iH(popmamii moao ix Kommpomeramnii/migo3pi momo ix
Kommnpowmerartii;

= OnmokyBatu oOusikoBuii 3amuc Kiienta B Cucrtemi ta/abo KirouwiB EIl Kiienta B pasi
BUSIBJICHHS. palliBHUKaMK baHKy MmiJo3pW MO0 OTPHMaHHS HECAHKIIOHOBAHOTO
nepekas3y/crpodu HeCaHKIIOHOBAHOTO Tiepeka3y B Cucremi,

= noBepuyTH 0e3 BukoHanHs EIIl Kiienra y Bunagkax nepeapbadenux Jloroopom;

® [IpU3YNUHUTH/IPUNIMHUTU 00ciayroByBaHHs Kiienta B Cucremi B pa3i BusBiIeHHS bankom
dakrtiB, abo migo3p 3miMicHeHHsT KiieHTOM (aBTOMAaTH30BaHUMH POOOUYUMH MICISIMU —
koM 'torepamu  Kiienra) BipycHoi/DDOS/Tomo ataku Ha cepBicu baHKy 110 MOMEHTY
NPUINMHEHHS BHSBJICHOI aTakd Ta BUJAICHHS/BIAKIIOYEHHS He0e3MeYHOro/mi103pijioro
IporpaMHOro 3abe3neyeHHs, B 1HmIOMY Bumaaky KiieHT Binkmrowaerscst Bia Ilociyru 3
obcmyroByBanHs 3acobamu Cucremu;

® [IpU3YNUHUTH/IPUNIUHUTH 00cimyroByBaHHs Kiienra B Cuctemi B pasi Hecriatu KiienTom
nepenbauenoi Tapudamu mnatu 3a Hagaxi [locnyru;

® B MicIYyHUN TepMmiH 3 naTu nogaHHs Kmientom 3assu-JloroBopy 3 oOpanusm [lociayru
Jucraniiiine o6ciayroByBaHHs PaxyHKIiB B OJHOCTOPOHHbOMY MOPSAIKY IPUITMHUTH HAJaHHS
[Tocnyru B pa3i HepoTpumaHHd KilleHTOM CTpPOKY HaJaHHA JOKYMEHTIB BH3HAUYE€HOTO
nn.2.5.2.25 Jlorosopy;

w gumarat  Bijg Korienta mamepoBi Komii  JIOKYMEHTIB  (3aCBiI4Y€HI 3TITHO BUMOT
3aKOHOJIABCTBA), sIKI paHime 0ynu Hagani Kinientom 10 banky y BUIIIsI €IEKTPOHHUX KON
JOKYMEHTIB 3a jgonoMororo CHcTeMH, B TOMY YHCIi, aie He OOMEXKYIUHCH: y BHIQJIKY
HEMOXKJIUBOCTI BIJIKPUTTSA/00pOOKM BaHKOM TakMX €IeKTPOHHUX KON JOKYMEHTIB 3 Oyab-
SKUX TPUYHH, HASBHOCTI y BaHKy MiZI03pH 11010 MTOMIKOPKEHHS, BAKPUBJICHHS, CIIOTBOPEHHS
iH(popMallii, 110 MICTUTBCS B €IEKTPOHHUX KOMISIX JOKYMEHTIB;

® 3aMpOBA/KyBaTH HOBI IMPOrpPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aco0u, po3polseHi abo
npua0aHi HUM 3 METOI0 BIOCKOHaNeHHs/3MiHn CucrteMu. Y 1ipoMy BUNAAKy bank iHdopmye
Knienta 3acobamu Cuctemu abo B 1HIIMK crocid mpo Taki 3MiHM Ta Hajgae KiieHTy mpaBo
noctyny 10 HOBoi Bepcii Cucremu/HoBoi CHCTeMH.

2.5.3.40. Y pasi npueananns Kiienra go Ilocayru po3mimenns: kowriB Ha J/leno3utHomy

PaxyHKY:
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® KO)KHOTO poOouoro mHs (OmeparifiHOrO  JHS) BCTAHOBIIIOBAaTH MPOIICHTHI CTaBKH 3a
Bxmamom B 3aneXHOCTI BiJ BapTOCTI pecypciB Ha Il JeHb NUISIXOM ONPUIIIOJHCHHS Ha
odimiitromy Caiiti banky Ta/abo Ha iHpopMaIiiHUX JomIKaxX y BiauIeHHsX baHky;

= gigmMoBuTH Kimienty B mpuitHATTI 3asBu-JloroBopy/3asBM Ha PO3MIIICHHS TpaHIIY/
Knonoranns/Inatixxnoi iHCTpyKuii (enekTpoHHY/ mamnepoBy (opmy), B pas3i HmoJgaHHA ix 3
HopyIIeHHsIM YMOB JloroBopy;

= gimmMoBuTH KitieHTy B po3MimieHHi Bkiaay/monoBHeHHI [leMO3UTHOTO paxyHKY/3MiHI YMOB
po3mimeHHs Bxiany/noctpokoBoMy nmoBepHeHHI Bkiany (B T.4. MUIIXOM 3MEHIICHHS CTPOKY
30epiraHHs TPOIIOBUX KOMITIB) y BUMAIKaxX HEMOJaHHS Ta/a0o0 MoJaHHs 3 MOPYIICHHSIM YMOB
Horosopy JIOKYMEHTIB 00yMOBJICHUX Poznimom 6 JoroBopy Ta/abo
HEBUKOHAHHS/HEHAJIKHOTO BUKOHAHHS YMOB 11.2.5.2.3 - 2.5.2.5 Jlorosopy;

= B pa3i 3MiHHU KOH ‘FOHKTYPH PHHKY, 3MiHH 00J1iKOBOi cTaBku HBY 3anmpononyBatu Bxiagauky
3MIHUTH PO3MIp TIPOICHTHOI CTaBKM 3a BKIagoM NUISXOM HAJCWIAHHS THCHhMOBOTO
MIOB1JIOMJICHHS B TIOPSIZIKY, Iiependadenomy JloroBopom;

» BirmoButu KilieHTy y BUKOHAHHI OTPMMAaHUX BiJl HOI'O 3asB Ha JOCTPOKOBE IOBEPHEHHS
Bxutagy (B T.4. HUISIXOM 3MEHILIEHHSI CTPOKY 30€piraHHs rPOIIOBUX KOIITIB) Ta TIOBIJOMUTH IIPO
Taky BiaMoBYy Kiienra.

2.5.3.41. Y pasi npuennanna Kuienta no Ilocayrm Biakpurrs Ta 00CJIyroByBaHHS
3apmiIaTHOroO MPOEKTYy:

® [IPUMUHUTH OOCIIyrOBYBaHHS [HIIOTO paxyHKY, mOBimoMuBIIH Tpo 1ie KiieHta, He MeHIe,
Hixk 32 30 KaleHJapHUX AHIB 0 JATH TAKOTO MPUIIMHEHHS, 32 YMOBH BUKOHaHHS CTOpoHaMu
B ITIOBHOMY 00C$31 CBO1X 3000B’s13aHb 110 1[boMY JloroBopy;

» ginkputu Kumienty [Hmuit paxyHok (6e3 nHamanus Kiientom BiamoBinHoi dbopmu 3asBu-
Jorosopy, o Bu3Havae nependadeHi miero raasoto [lociyrn), 3a ymoBu orpuManHs KiieHtom
Oynb-sxoi [Tocnyru, nependadenoi JJorosopom;

= BinMoBUTH KITieHTY B 3apaxyBaHHI KOIITIB HA MOTOYHI paxyHKH npaniBHuKiB Kiienra B pasi
HEeNoJlaHHsl Ta/ad0 TMOJAaHHA 3 MOPYLIEHHSIM YMOB JlOroBopy [OKYMEHTIB BH3HAUEHHUX
Pozninom 7 [loroBopy;

= BiiMoBUTH KITiEHTY B 3apaxyBaHHI KOIUTIB Ha MMOTOYHI PaxyHKH npaniBHUKIB KitieHrta B pasi
HEBUKOHAHHS/HEHAJIEKHOTO BUKOHAHHA yMOB M1.2.5.2.3 - 2.5.2.5 Jlorosopy;

= BiMOBUTH KUTi€HTY y BIIKpUTTI MOTOYHUX PaxyHKIB Ha KOPUCTh NpariBHUKIB KiieHTa 3a iX
3TOJIOK0 JIUIs 3/IIMCHEHHS JIEIKUX BUIIB BUILIAT (3apoO0iTHOI TUiaTu, AWBIACHIIB, CTUIEH/IIN,
NEHCIH, COLIanbHOI J0MOMOIH, MOBEPHEHHsI HAJJIMIIKOBO CIUIAY€HUX CYM, IHIIHUX BHILIAT,
nepeadaueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM) y BUMAJKy He BUKOHaHHA KiieHToM ymMoB
. 2.5.2.27 uporo Jlorosopy.

2.5.3.42. Y pasi npueanannsa Kiienra no Iocayru npuiimanns IlnarexiB Ha Kopucrb
Kuienra:

= oTpuMyBaTH/yTpuMmyBat Bijn/3 Kimienra Komiciro BIAMOBIAHO 0 YMOB, MepeadavyeHuX B
JHorosopi,

= orpumyBaTH Bif [TnataukiB 3a [TnaTexxem Kowmiciro BianmosigHo 10 Tapudis 6anky;

® iHiliOBaTH 3MiHY po3mipy Kowmicii, sikuii BuzHaueHo B 3asiBi-/loroBopi mpo HagaHHA
IUIATKHUX MTOCTYT B YaCTUHI PUHMAaHHA TUIaTEXIB;

= BiIMOBUTHUCH BiJl JloroBopy y dyactuHi HagaHHs [lociayru npuitmanss lnaTexiB Ha KOpUCTh
Knienta, y Bunanky, skmo KiieHT He moroguThes 31 3MiHOIO po3Mipy Kowicii B mopsaky
Bu3HadeHoMmy Posznimom 8 Jlorosopy;

=y BUMAJAKY mopymeHHs KIli€eHTOM CTpOKy Ha TMOBEpHEHHS OIPOTECTOBAHMX IIIATEXIB,
3a3HaYeHoOro B Mm.2.5.2.28, yTpuMaTH 3a3Hauy€Hi y BUMO31 CyMH 3a PaxyHOK MalOyTHiX
[Tmarexis;
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® IPUMUHATH TpuiiMat Ha ymoBax JloroBopy Ilmarexi Bix IlnaraukiB 3a I[lmarexem y
BUMIA/IKy HEBUKOHAHHS a00 HEHAIEXKHOTO BUKOHaHHA KiieHTOM yMoOB, mnepenbadeHux B
HoroBopi, B ToMy umcii i moxao crata Kowmicii. B mbomy Bunaaky baHk 3BUIBHSETHCS Bifl
Oy/Ib-sIKOT BIAMOBIATBHOCTI 3a JoroBopom;

® [1iJ] Yac MPHUIMaHHS IUIATeXKIB 4Yepe3 AJbTEpPHATHUBHI KaHAIW MPOJAXIB (B TOMY YHCII 3
BUKOpucTaHHs QR-K0/y), BUKOPHUCTOBYBATH BiacHUM jorotun KiieHTa, 6e3 Horo 101aTkoBO1

3TOJIH.
2.5.3.43. Y pa3i o6cayrosyBanHs Bigkpuroro Kiienrom Oxpemoro paxyHky(iB)
€JIEKTPONOCTAYAIbHUKA Ta/a60 JonaTkoBoro OKpeMoro paxyHKYy(iB)

CJICKTpoONnmoCTavYajJbHHUKA:

= PogkpuBatu  iHpOpMaIiI0  CTOCOBHO pyXy KomTiB 1o OkpeMoMy  paxyHKY
eJIEKTpOIocTavYaIbHUKa/JJ0TaTKOBOMY OKpEMOMY paxyHKy(ax) eJIeKTpOIOCTadyalbHUKa Ha
BUKOHAHHS AJITOPUTMY 32 HaJI)KHUM YMHOM O(pOPMIICHUM MHCbMOBHUM 3anuToM Perynstopy,
Ha 1o KimieHT Hamae 6e3BiIKIMUHY Ta 0€3yMOBHY 3TOY.

= YV pa3i BHECEHHs 3MiH J0 AJNTOpPUTMY, SIKI 3yMOBIIOIOTH BHECEHHSI 3MiH JI0 TOPSIKY
nepepaxyBaHHs KOIITIB, 3a3HaueHoro B mm. 2.5.1.29, BukoHyBaTu nepepaxyBaHHS KOIITIB 13
Oxpemoro/J101aTKOBOTO OKPEMOTO paxyHKY(iB) eIeKTpONoCTadyaIbHAKA BiAMIOBIAHO IO BUMOT
AnroputMmy (i3 3MiHAMH).

» Slkmo mono I[lorounoro paxynky KiieHTa Ha sKMM HagXoIATh KOLITH BIJIMOBIIHO 10
nn.2.5.1.29 JloroBopy, Kiienrom Hagano banky 3asBy (KJI0MOTaHHS) PO 3MiHY OaHKIBCHKHX
pEeKBi3UTIB, 1 mpu nbomy 3a llorounum paxyHkom, 3rigHo 3 goroBopom Osepapadry
ykiagenoro Mik bankom Ta Kiientom BcranoBienuit mimit Osepapadty, To bank
3aJI0BOJIBHSIE TaKy 3asBY (KJIONOTaHHS) BUKJIIOUHO Micis BUKOHAHHs KilieHTOM BCiX IpOIIOBUX
3000B’513aHb 32 BiAMOBIAHUM oroBopoM OBepapadty (11010 0CHOBHOIT cymMH O0pTry, CIUTaTUTH
HapaxOBaHMUX IMPOIICHTIB, KOMIiCiid, MeHi, mTpadiB Ta IHIIMX IJATEKIB, BCTAHOBICHHUX Y
3a3HaueHoMmy jaoroBopi OBepapadTy) Ta NMpUIHHEHHS Takoro jaoroBopy Osepapadry, Ha
mijicTaBl IKOro BcTaHOBJIEHUH JiMiT OBepapadTy.
2.5.4. Knient mae npaBo:

2.54.1. CamocriitHO obupatu BuzHadeHi B upomy Jloroopi Ilocmyru Tta/abo komriexc
[Tocnyr, sxi BiH Oaxkae oTpUMaTH, LUIAXOM HalaHHS 3asBH-/[oroBopy mo KOXHil oOpaHii
IMTocnysi/komiuiekcy ITocmyr.

2.54.2. BinmoBuTucsk Bij kopuctyBaHHs [locimyroro ta/abo komiuiekcom Ilociyr Ta 3akpuTu
BiANOBIAHI PaxyHku nuisxom HajaHHS 3asBM (PO 3aKpUTTS PaxyHKy Ta/abo Mpo MOBHE
JOCTPOKOBE po3ipBaHHs [[eno3uTy (B T.4. HUISIXOM 3MEHIIEHHS CTPOKY 30epiraHHs rpOIIOBUX
KOIITIB) Ta/abo mpo BiAMOBY BiA KopucTyBaHHs Ilociyroro Tomo) mo KokHiii oOpaHiit
[Tocnysi/komiuiekcy [locnyr 13 BpaxyBanusam ymos I'nasu 2. Po3ainy 2 Jlorosopy.

2.54.3. Posipsaru Jlorosip ta 3akput PaxyHku y pasi He3roau i3 3miHoro bankom Tapudis
Ta/abo ymoB [loroBopy.
2.54.4. CaMOCTIfHO pO3MOPSKATUCS KOIITaMH, IO 3HAaXOAATbcs Ha iHoro IlorouHomy

paxyHky/OkpeMomMy paxyHKy/Po3paxyHKOBOMY paxyHKy , Ha TIpaBax Ta B MEXax,
BCTAQHOBJICHUX UYHWHHUM 3aKOHOJABCTBOM YKpaiHu 13 BpaxyBaHHsAM I[lpasun IlnatikHux
CUCTEM Ta YMOB I1poro JloroBopy, 3a BHHSITKOM BHWIIQJIKiB, TepeAOauyeHUX YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.545. Jns  3pificHEHHS poO3paxyHKIB camocTiiHO obupatu [lnaTikHi 1HCTpYMEHTH
BIJIMIOBITHO 10 ()OPM BU3HAYEHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.
2.5.4.6. Haatu Ilnati>kHi 1HCTPYKIIi 1100 CIHCAaHHS KOIUTIB B HalllOHAJIbHIA BaJIOTI

VYkpainu/ iHO3eMHil BatoTi/0aHKIBCbKMX MeTaniB 3 IloToyHOro paxyHky Ta/abo KOIITIB B
HalllOHAJBHIA BaMIOTI YKpaiHw/iHozemHii BamioTi 3 Oxpemoro paxyHky/Po3paxyHKoBOTO
paxyHKy Ta nposeneHHs onepauiii y ¢popmi EINI 3aco6amu Cuctemu ta/a6o IponecunroBoro

LEHTPY.
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2.5.4.7. 3MIMCHUTH BIAKIUKAHHS 3011 Ha BUkoHaHHA [ImaTixHo1 onepartii Ta/a6o [TnaTixHOT
iHCTpYKLii Ta/abo 3asiBU Ha KYMIBIIO/POJax/00MiH 1HO3EMHOI BalltOTH, HajaHux KiieHTom
no banky, nuisixom HagaHHs 10 banky nucta-po3nopsiKeHHs Mpo BiIKIMKAaHHA JOKYMEHTA 13
3a3HaYCHHSAM PEKBI3UTIB TAKOTO AOKyMeHTa (Hioro Homepy, JaTH, CyMH, OTpUMYBada KOIITIB
Ta TPUYMHM HWOTO BIIKJIMKAHHSA) a00 Tpo BIAKIWKAHHS 3roaud Ha 3ikdcHeHHs [lmaTixHOT
orepauii 3 3a3Ha4eHHsAM [lnatixHoi iHCTPYKIl, sikoro Taka [lnaTixna omneparist iHIIIOETHCS.
JIucT-po3nopsKEHHS PO BIAKIMKAHHS 3asiBU Ha KYIBJIIO/MPOAak/00MiH 1HO3EMHOT BATFOTH
Ma€ MICTUTH TakoX iH(opmarito npo Paxynok KiieHta, Ha skuii MaroTh OyTH Tepeka3aHi
bankom komrtu Kiienta. Jluct - posmopsipkeHHS 1npo  BiakiaukaHHs — [lmaTixHOT
iHCTpyKuii Ta/abo 3roam Ha BukKoHaHHS IlmatibkHoi omepamii Ta/abo  3asBUM  Ha
KYITIBJIFO/TIPOIaYK/00MiH 1HO3EMHOT BAJIIOTH HAJA€ThCA 10 baHKy B €leKTpOHHOMY Ta/abo y
MarnepoBOMY BUTJISIII Ta 3aCBITIYETHCS Y BCTAHOBICHOMY TOPSIKY.

Binknmukansasam ITnatikHOT 1HCTPYKINT OJHOYACHO BIIKIMKAETHCS 3roja IUIATHUKA Ha
BUKOHaHHs [lnmatixkHoi omeparuii (3a HasBHOCTI), a B pa3i BIAKIMKAaHHS 3TOJU IJIATHUKA HA
BukoHaHHs [TnaTikHOT oneparlii ogHOYacHO BiAKIMKaeTbes [ImaTikHa IHCTPYKITiS.

CTOpOHH IOMOBHJIKC ITPO T€, L0 BiKJIMKaHHs BUKOHaHHs [TnaTixHoi onepartii ta\abo
[Tnari>knoi iHCTpyKLii Ta/abo 3asBU HA KYMIBIIO/IPOJaX/00MIH 1HO3EMHOI BaJIOTH, HAJAHUX
1o baHky, MOXIJIMBE JIMIIIE Y TOBHIA CyMi.

2.5.4.8. 3a yMOBU TEXHIYHOI MOMUIMBOCTI 3TIMCHIOBATH BITKJIUKAHHS 3TOAM HA BHKOHAHHS
EIIl B Cuctemi 6e3 HalaHHSI OKPEMOTO JIUCTA - PO3IMOPSKCHHS, a MIJITXOM 31HCHEHHS TaKoi
i1 BIAMIOBIAHO IO IHCTPYKTHBHUX MaTepiaiiB mo0 podoTtu B Cucremi.

2.5.4.9, BinknukanHsa 3rogu Ha BuKOHaHHA IlmarixkHoi iHCTpykmii Ta/abo IlmartixkHOL
THCTpYKIIi MOXJIMBE O MOMEHTY CIMCaHHS KOIITIB 3 paxyHKy Kiienta. Ilicnmsi cimcaHHs
kowTiB 3 IloTounoro paxynky/Okpemoro paxyHky/Po3paxyHkoBoro paxynky Kiienta a6o

HACTaHHS JaTh BaJIIOTYBaHHS [TnarixuO1 iHCTpYKIii JUIs Knienra
HacTae MOMEHT Oe3BiakiInyHoCTi [1naTixkHo1 IHCTPYKIIi.
2.5.4.10. Hopydarun banky BumHsATH Bin iMeHi baHky, B iHTepecax Ta 3a paxyHok Kiienra,

NIPaBOYMHU IIOAO OIepaliil KyMHiBIi/MPoJaKy/0OMiHy 1HO3€MHOI BaJIFOTH/OaHKIBCHKHUX
MeTaJiB, BIJIMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBa Y KpaiHu, mpaBwi [1naTiHUX cucTeM
Ta Jlorosopy.

2.54.11. OpepxyBaTu TOTIBKOBI KOIITH/OAHKIBCbKI METaIM 3 iX (PI3UYHOIO IOCTABKOKO Y
BUIA/IKaX, Mepe0ayeHNX YNHHUM 3aKOHOJaBCTBOM Y KpaiHH.
2.5.4.12. 3asBIATH IPETEH3110 PO HECTady rOTIBKOBUX KOIITIB Ta/a00 0aHKIBCHKUX METAJIB,

BUSIBJIEHY IIPHU NEpepaxyHKy CyMH TPOLIOBOi I'OTIBKM Ta/ab0 Macu OaHKIBCHKHX METaliB B
npumilieHHi banky 1 B mpucyTHOCTI npeacTaBHUKA baHKy.

2.5.4.13. 3apaxoByBaTH (IIOMOBHIOBAaTH) KOIITH Ha [lOoTOYHMI paxyHOK B TOMY YHCIi 3a
pPaxyHOK TOTiBKOBHX KOIITIB, III0 BHOCHTHCS B YCTAHOBJICHOMY TMOPAAKY 10 Kacu baHky, sika
Oyna noBepHeHa YmoBHOBaXxkeHOI ocoboro Kiienrta/llepkatenem KIIK B kacy Kiienra sx
HEBUKOPHUCTAHA/BIIIKOI0OBAaHA SK HAJUIMIIKOBO BHKOPHCTaHA CyMa YCTAHOBIIEHOI HOPMH
sutpat Ha KIIK.

2.5.4.14. OtpumyBatu Bunucky npo pyx komrTiB no PaxyHky Ha mamepoBoMy HOCIi B
oOciyroByrouomy BifaiieHHi banky B nepmmii po6ouunit nenp (OnepaniiHuil A€Hb) MICSI,
0 CIIAy€E 3a MICSIeM B SKOMYy OyB pyX TPOIIOBHX KOIITIB a00 CaMOCTIHHO MIISTXOM
dbopmyBanHs ii B Cuctemi, a00 3a okpeMuM 3anuToM (oTpuMmanum 3acobamu Cuctemu, abo Ha
nanepoBomy Hocii) 3rigHo 3 Tapudamu;

2.5.4.15. IniniroBatu nepes baHkoM 3MiHY OKpeMHX IMOJIOKEHb J[OroBOpY IHIISXOM HaJaHHS
BianoBigHoro Kinomnoranus.
2.5.4.16. JlonaTkoBo, y pa3i npueananns 10 Ilocayru Bunyck ta odcayrosyBanns KIIK:

» naBatu gopydeHHs banky Ha Bunauy KIIK no ITotounoro paxynky Ha im’s J{epxareni KIIK,
noBipeHUM ocobam KirienTa, 3a yMoBH 000B’I3KOBOTO HaJaHHS JIOBIPEHOCTI y BiJIMOBITHOCTI 3
YUHHUM 3aKOHO/IaBCTBOM YKpaiHU;
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= pukopuctoByBaTi KIIK nms iHiIiFOBaHHS 3HATTS TOTIBKOBUX KOIITIB, 3A1HCHEHHS TIEpPEeKa3y
gk 3 [IOTOYHOrO paxyHKy, B TOMY YHCIi JUIs O€3rOTiBKOBOi OIJIATH TOBapiB Ta MOCIYT B
TOPTrOBO-CEPBICHIN Mepexi Ta Mepexi [HTepHeT, a TakoX Il 3A1MCHEHHS THIITMX OTeparlii 3
ypaxyBaHHSIM OOMEXEHb, BCTAHOBJICHMX YHMHHUM 3aKOHOJABCTBOM YKpaiHM Ta IMM
HoroBopowm;

= B Oynb-aKkuid 4dac BigkiaukaTd a6o mpunuHuTd niro KIIK nusixom HanpaBieHHs B baHk
nucbMoBoro moBigomienHst 1 moBepHeHHs KIIK, a6o y Bumanky, xonu KIIK HemoxmuBoO
nepeaatu y baHk, HanmpaBUTH MUCHMOBE MOBITOMIICHHS Y BaHK 3 MpOXaHHSM 11 BUITYyYUTH;

= iHiniroBaTH nepea bankoM 3miny KapTKoBHX JIMITIB HUISXOM OCOOMCTOTO 3BEPHEHHS B
bank/3acobamu Cuctemu Ta 0hOpMIICHHS BiAMOBIAHOI 3asBU, IpH IboMy baHk Mae mpaBo
BigmMoBuTH Kitienty y 3mini KapTkoBUX JiMITIB.

2.5.4.17. IIpu kopuctyBanHi Aucranuiiinum oo6ciayropyBanisaM PaxyHkis:

® CaMOCTIIfHO BU3HAYaTH MOTpeOy B MiAKIIOUEHHI/BIAKIIIOUEH] Ta 00cayroByBanHi B Cucremi,

= 33 morokeHHsAM 3 bankom 36epiratm Kimtoui EIl Ha oOpanomy KiieHToM amapaTtHOMy
MPUCTPOT;

® CaMOCTIiifHO 3a Jormomoror CHcCTeMHu MIOJIEHHO oTpuMyBaTu iH(opmanito npo cran EINI
Knienta (BuKOHaHI/HEeMpUHHATI/BiIXuIeH1), mnepenaHux a0 banky 3acobamu Cucremu,
OTpUMYBATH iH(OPMAIIIIO PO 3apaxyBaHHs Ta CIHCAHHS KOWTIB 3 PaxyHKiB;

= oTpuMyBaTH Bunucky mnpo pyx komriB mo PaxyHky 3acobamu CucTteMu NIUISIXOM
camocTiifHoTO ii popMyBaHHS;
® [10J]aBAaTH €JIEKTPOHHI KOIIii JOKYMEHTIB JJIsl IPOBEICHHsI OTepalliil 3 iHO3EMHOIO BATIOTOIO,
OyIb-sIKi 1HII JOKYMEHTH Ta iHdopmaiito, HeoOxiaHy banky s 3aiiicHeHHs QyHKIIIH areHTa
BAJIOTHOTO HArJsAy, Ta IHIIMX IOKJIQJCHUX Ha baHK BIAMOBIMHO J0 BHMOT YHHHOTO
3aKOHOJABCTBa YKpaiHU PYHKIIIH KOHTPOII0. JJOKyMeHTH MOXKYTh Ioj1aBatucs uyepe3 Cucremy
3 HaknanaHHsaMm Ell ta 3anmumiatotecst y banky Ha 30epiranHi B €eKTPOHHOMY BUTIISII.
2.5.4.18. JonatkoBo, y pa3i npuennandss a0 I[locayrm  po3MillleHHS KOWITIB Ha
Jleno3uTHOMY PaxyHKY:

® PO3MIIIIYBaTH TPOIIOBI KOIITH Ha J[€MO3UTHOMY PaxyHKY B crocid Bu3HaueHuii JloroBopom,
30kpema Pozainom 6;

® BUMaraTH IOBEpHEHHs Bkiiaqy 3riiHO 3 yMoBamMH pO3MIIIEHHS B CHOCI0O BH3HAYEHHM
orosopowm;

= OTpUMYBATH IH(OpPMaIlito Ipo cTaH Jleno3uTHOTo paxyHKy y (hopmi Bunucku;
® OTpUMYBaTH HapaxoBaHi bankoM nporueHTH 3a BkiagoM 3rifiHo 3 yMOBaMH pO3MIlLIEHHS;

® 3aMOBJISITH IpoJioHraiio Bxiagy nuissxom HagaHHs 1o banky KionoranHs mo xoskHOMY
okpeMoMy BHIy Britagy y cTpoku Bu3HaueHi B myHKTi 6.1.17 nporo Jlorosopy;

= miepepaxoByBaTH Ha JlemO3UTHUI paxyHOK I'POIIOBI KOIITH B CyMi J0JAaTKOBOTO BHECKY 13
BpaxyBaHHsM ymoB 1m.6.1.8 JloroBopy Ta yMOB KOKHOTO OKpeMoro Bxiany;

= B pa3i HasBHOCTI B 3asBi-J{orosopi/Kinonoranni npasa Kiienta Ha JOCTpOKOBE OBEPHEHHS
Bxuagy (B T.4. IIJIIXOM 3MEHIIEHHS CTPOKY 30epiraHHs rpoIIOBUX KOIITIB), HaaaTH 10 baHky
HaJIe)KHUM YHHOM 0(OpMJIEHY TUCHMOBY 3asiBY, 32 (POpMOIO BCTaHOBJIEHOIO baHkoM, 1010
HaMmipy JOCTPOKOBO MOBEpPHYTH Bkiaa (B T.4. HUISAXOM 3MEHIIEHHS CTPOKY 30epiraHHs
IPOIIOBUX KOIITIB) 13 TOTPUMAHHAM CTPOKIB 11 MOAaHH4, 1110 BU3HAYEHI BiMOBIIHOIO 3a8BOO-
JoroBopom/KionotanHsM.
2.5.4.19. JoaaTkoBo, y pa3i npueaHanns 10 Ilocayru BigkpurTs Ta 00CIyroByBaHHS
3apnJIaTHOIO NMPOEKTY:
® BIJIKPUTH MOTOYHI paXyHKH Ha KOPUCTH MpauiBHUKIB KitieHTa 3a iX 3roforo Ajs 3/1iHCHEHHS
JesIKUX BUJIB BUIUIAT (3apoOiTHOI TUTaTH, AWMBINEHIIB, CTUIICH[IH, MEHCIH, COLiaTbHOL
JIOTIOMOTH, TOBEPHEHHS Ha/UTUIIKOBO CIUIAYEHHUX CyM, 1HIIINX BUILIAT Mepe10aueHnX YUHHUM
3aKOHOJABCTBOM YKpaiHu), micias HajxaHHsS a0 banky 3asBU mpo BIAKPUTTS HOTOYHHX
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paxyHKiB Ha KOpPUCTh (GI3MYHMX 0cCi0 3 mepernikoM Takux oci0 (i3 3a3HaYeHHSIM
imeHTH(IKAIIHHIX JaHUX ITUX 0C10) Ta CKAHKOIIi 1X 11eHTU(IKAMIHHUX JOKYMEHTIB (I1acropT
rpoMajJiiHUHA YKpaiHu a0o I1HIIMH JOKYMEHT, IO IMOCBiT4ye 0coOy Ta BIAMOBIAHO 10
3aKOHOJABCTBa YKpaiHM Moke OyTH BUKOPUCTaHMN Ha TepUTOpii YKpaiHW AN yKIIaJeHHS
MPAaBOYMHIB, a TaKOX PEECTPALIHUI HOMEp OOJIIKOBOI KAapTKH IUIaTHUKA IOJATKIB) Y
¢dopmari, BusHaueHomy B [lomarky 20 nmo uporo JloroBopy B eneKTpoHHiH (opmi 3a
nonomororo  CucreMu 13 HakdaJeHHsIM Ha JgokymeHTd KsamidikoBanoro  EIIT
YIIOBHOBaXXEHOTO(MX) mpeacTaBHuka(iB) Kiienra.

® IPUNUHUTHA 00CITyrOBYyBaHHS [HIIOTrO paxyHKy, OBIJOMHUBIIY Npo i baHk, HE MeHIe, HiXK
3a 30 kaneHIapHUX JHIB J0 AT TAaKOTO MPHUIHMHEHHS, 32 YMOBU BUKOHaHHA CTOpOHAMHU B
HOBHOMY 00CsI31 CBOiX 3000B’s13aHb 10 IboMy JloroBODY;

® CaMOCTIMHO oOupaTH croci0 HamaHHs 10 baHKy AOKyMeHTIB mis 3/ilicHeHHs baHkom
00ciyroByBaHHs [HIIOTO paxyHKY;

® JHIIIIOBaTH TPOLEAYPY 3BIPKH 3apaxyBaHb TPOIIOBHX KOINTIB, sIKI OyJW IepepaxoBaHi
Knienrom Ha IHmmii paxynok 3rigao nm.7.1.9 JloroBopy i mpu3HaueHi JUis 3apaxyBaHHS Ha
MOTOYHI paXyHKH npauiBHUKIB KiieHTa.
3a pe3ynbTaroMm 3BipKu KiieHT Hamae 10 banky akT 3Bipku 3apaxyBaHb y (hopMi HaBe/ICHIH B
iH(dopManiiiHOMy A0AaTKy 10 3asBu-LloroBopy.

2.5.4.20. JlonaTkoBo, y pa3i npuennanns 10 Iocayrn npuiimanns [lnarexiB Ha Kopucrb
Kuienra

® BUMaraTé CBOEYACHOTO NMPOBEACHHs baHKOM mpuiiMaHHS 1 3apaxyBaHHs/TIepeKa3y Ha CBOIO
KopucTthb [Inarexis.

2.54.21. JonarkoBo, y pasi Bigkpurras Kuientom  Oxpemoro paxyHKy(iB)
€JICKTPONOCTAYAIbHUKA Ta/abdo Jonarkosoro OKpeMoro paxyHky(iB)
€JIeKTPONOCTaYaJIbHUKA:

= 3BepHyTHCS 10 baHKy 3 3asBoi0 (KJIOMOTaHHAM) PO 3MiHY OaHKIBCHBKMX PEKBI3HTIB
[Torounoro paxyHky, Ha sSkui 3rigHo 13 nm. 2.5.1.29 [loroBopy 3miMCHIOETHCS PO3MOALT
KOIITIB 3T1IHO AJITOPUTMY.

» Bumaratu cBoeyacHOTo i MoBHOTO 3iiicHeHHs bankom omepauiii mo OkpeMOMy paxyHKY
eJIeKTpOornocTayabHUKa/J[01aTKOBOMY OKpeMOMY paxyHKy(ax) eJeKTpOoIlocTadalbHUKaA Ta
HajaHHA bankom mnocioyr 3a 1muM JloroBopoM, mo cTocyroThcsi OKpeMOro paxyHKY
eJIEKTPOIIOCcTavyaIbHIKA /J[0JaTKOBOTO OKPEMOT0 PaxyHKY €JIEKTPOIOCTadyalbHUKA.

2.5.4.22. IIpn xopucryBanni EJIl KHE/II ¢iznuna ocoba - mixnpuemens (B TOMY YHCII,
siIKa 3alMa€TbCsl He3aJIe)KHOI TMpodeciiiHO AifIbHICTIO)/ YTIOBHOBaKeHAa 0c00a
IOPHANYHOI 000N Ma€ NpPaBo:

= CBoeyacHo otpumyBatu Kpamigikosani EJII.
= OnepxyBaTu 1H(popMartito npo craryc KpamidikoBanux ceprudikaris.
= OtpumyBatu 3acobu KsamidikoBanoi EIl uu [Teuatku.

» OzHadiomuTHch 3 iHpopMariero mono aismeHocTi KHEJII 3 mnutane HagaHHS
KaanidixoBanux EJII1.

» Bumarati ckacyBaHHs, OJIOKyBaHHs abo moHOBIeHHA KaaiiikoBaHOro cepTHdiKaTy
nursxom noaadi 1o KHE/IIT BignmoBimHOT 3asBH.

» Bumaratu Big KHEJIl wHe myOmikamii KsamidikoBanoro ceprudikaTty Ha
3aranpHOAO0cTynTHOMY pecypcei KHEJIII, na mizmcraBi BimoOBIIHOT 3asBH.

I'nmaBa 6. OIVIATA ITIOCJIYI BAHKY

2.6.1. Omnara nmocnyr banky 3ailicHIO€Tbes KiTieHTOM BiAMIOBITHO A0 iF0UYMX HA MOMEHT BUKOHAHHS
onepamii/Haganas [locmyru TapudiB banky, mo € HeBix eMHOIO 4YacTHHOKO JloroBOpy Ta
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po3MimeHi Ha Caiiti banky Ta/a6o Ha iHpOpMaIMHUX JOIIKaX Yy BIAAUICHHSX baHky Ta 11boro
orosopy.

2.6.2. Ctpokom omutatu [lociayru € nenp HamanHs BiamoBimHOi [locmyru (3aificHeHHs omepartii),

2.6.3.

SKIIO 1HIIMH TOpsAAOK iX cmjath He mnependauennii Tapudamu banky Tta/abo 3asBoro-
JloroBopom.
[Mopsinok 3actocyBanns Tapudis:

= [[inata 3a [locayru, nependadena Tapudamu, crmauyerses Kimientom (ciucyerbest bankom)
y HalioHAJIBHIN BaMIOTI YKpaiHy, 3TiIHO 3 YMOBaMH, PO3MipaMu Ta CTPOKaMH, BU3HAUCHUMH
Tapudamu ta/abo 3asBoro-JloroBopom ta/ado JloroBopom.

» J[ns 3actocyBaHHs TapudiB mepepaxyHOK I1HO3EMHHX BaIIOT/OaHKIBCBKUX METAIIB Yy
HAI[IOHAJILHY BaIOTY YKpaiHW 3miiCHIOETBCA 3a Kypcom HBY, BcraHoBICHMM HA MOMEHT
MIPOBEICHHS BIIIOBIHOT omepariii, a y pasi 31iiHCHeHHs po3paxyHKy 3 BukopucTtanHsM KIIK y
BaJIIOTI, sIKa BiJpi3Hs€ThCA Bix BamoTH [loTouHoro paxynky, baHk 3miiiCHIOE TIepepaxyHOK
CYMH 3a Oflepalli€lo y BTy Takoro [loTouHoro paxyHky 3a KypcoM, SIKHi BU3HAYAETHCS K
NOTOYHUI KOMEpUiHHUI Kypc KymiBii (IIpojaxy) BadioTH baHkoM, 1110 /i€ Ha 1aTy CIIUCAHHS
komtiB 3 [lotouHoro paxynky Kuiienra. Kypc nepepaxyHky, sikuii Oyne AisiITH HACTYITHOTO
pobouoro aust (OnepariifHoro JHs ), BCTAHOBIIOEThCS BaHKOM KOYKHOTO IIOTOYHOTO pOOOYOro
nus (OnepariiHoOTro JH:).

» 3azHavyeHi y Tapudax cTaBkH 3aCTOCOBYIOTHCS TUIBKH JO OINEpalliid, BUKOHAHHS SKUX
3MIACHIOETHCS Y 3BUUAHHOMY TOPSIKY.

Sxmo npu obcimyroByBanHi KitieHTa BUHMKAIOTH JOJATKOBI BUTPATH, SIKUX HE ICHYE IPH
3BHUYaiiHIA Mpolueaypi BUKOHAHHS BIJMOBIAHOI omepaiii, TO Taki J0JaTKOBI BUTpPATH
(TeneKOMyHIKAIIifHI Ta TIIOMITOBI BHUTpAaTH, IOJATKH, MHWTO, 300pH Ta IHII TOMIOHI
HenependaueHi BUTpATH) cnHCyloThess bankoM (crutauyetsesi KimieHTOM) y iX dakTHdHOMY
po3Mmipi, 1omaTkoBo 10 Bu3HadeHUX Tapudis. Taki BUTpaTH BiAmKOIOBYIOThCS KiieHTOM Yy
HAI[IOHANIbHIN BaMIOTI YKpaiHu, SKIIO iHIIe He nependadeHo Tapudamu ta/ado JoroBopom.

BimmkonyBanus momatkoBux Burpar baHky, oOymoBieHumx ymoBamu JloroBopy, y ix
dbakTHYHOMY PO3Mipi 3 ypaxyBaHHSM 3arajbHOJIEP’KaBHHUX IOAATKIB Ta 300piB - € 6a3010
OTI0/IATKYBaHHS MOJATKOM Ha nojany BapTicTh (I1/IB) y 3arampHOBCTaHOBICHOMY TOPSIIKY 32
ctaBkoto 20% y BIANOBIAHOCTI A0 HOPM YHMHHOTO MOAATKOBOIO 3aKOHOAABCTBA YKpaiHM.
JloaTkoB1 BUTpaTH BiAIKOI0BYIOThCS KitieHTOM npoTsiroMm 3-x pobounx AaHiB (OnepariiHux
NHIB) 3 1HA oTpuMaHHA KilieHTOM po3paxyHKy, Ae baHkoM 3a3HadaeTbcs BCsl HEoOXiJHA
1Hdopmarist 1u1st 3a1iicHeHHs KilieHTOM BiIIIKOIyBaHHS 10AaTKOBUX BUTPAT.

= V BUNAJKy IPUMYCOBOT'O CIIMCAHHS (CTATHEHHsI) KOIUTIB B HAllIOHAIBHIN BaIIOTI YKpaiHH 3
IToroynoro paxyHKy/OKpeMoro paxyHky/Po3paxyHKOBOTrO paxyHKy (K
MOMUJIKOBO/HA/JIMIIIKOBO 3apaxoBaHi) Ta/ab0 KOWITIB B 1HO3€MHIM BaltoTi/0aHKIBCHKUX
Mmetanax 3 IIoTOYHOro paxyHKy, BiIIIOBIZIHO /10 BUMOI YMHHOI'O 3aKOHOJABCTBAa YKpaiHH,
KOMICIi 3a MpoBe/IeH1 ornepailii cnucyroTbes bankom ado crutauyrotees Kiientowm 3 [lorounoro
paxyHKY (1MOTo4HOro paxyHky KiieHTa, BITKpUTOTO B IHIIOMY OaHKY) y 3BUYaifHUX PO3Mipax,
nependadeHux JUis BianoBiqHUX [InaTikHux onepariiid, B CTpOKH, 3a3HavyeHi B Tapudax, adbo B
Oyab-KUI MOMEHT 3a MEXKaMH IIUX CTPOKIB.

2.6.4. Pospaxynku 3a [Tocnyru (onepartii) banky 311iCHIOIOTBCS:

» bankom — 1wIsIXoM 3xiicHenHs JlebetoBoro mepekasy 3 Ilorounoro paxynky Kimienta (e
MPIOPUTETHUM JI0 3acToCcyBaHHsI baHkoM), gKkio iHIIe He nependayeHo Tapudamu;

» Kimientom — 1o 05 4ymcna wmicsdis HACcTYIMHOTO 3a MICSAIEM HaJaHHS MOCIYT, LUIIXOM
nepepaxyBaHHs BIAMOBIIHOI CyMH 3a BUCTaBleHUM baHKOM paxyHKOM Ha BKa3aHi baHkowm
pexBi3uTH. PaxyHok Hanaerbes bankom He mizHime 01 yncia MicsIs HACTYITHOTO 3a MicsleM
HagaHHs [locnyr (e nomyctumum, sxio KiieHT e nep:xaBHOI0 a00 OI0)KETHOIO YCTaHOBOIO).

3nificnennsa [lebetoBoro mepeka3dy bankom 3 IlorouHoro paxynky Kiienra bankom mae
nepesary HaJ po3paxyHkom Kiienra 3 bankom camocTiiiHo.

2.6.5. Kmient nopy4ae banky Ta Hagae iloMmy Oe33anepeuny 3rojy Ha 3aiiicHeHHs JebeToBoro (ux)

nepekasy (iB) LUIIXOM MianucaHHs 3asBu-J{oroBopy (BIaCHOPYYHUM MIJNUCOM a00 HUISXOM
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HakyanenHus EIl) Ta Ha crnucaHHS TPOIIOBUX KOMITIB 3 Oyab-skoro BiacHoro IToTounoro
paxyHKy B HalllOHaJbHIM BamioTi YKpaiHM, B TOMY 4YHCIi 32 paxyHOK BUIBHOTO JIMITY
OBepapadTy (32 yMOBH HasIBHOCTI YKJIQJIEHOTO JOTOBOPY npo HamaHHs OBepapadry), Ta/adbo
1HO3eMHIl BaJIIOTI, 1110 MO>Ke OyTH BiAKpuTHii B baHky Ha miacTasi iboro J{oroBopy, Ta B iHIIMX
0OaHKax (CIMHMCAaHHS KOIITIB 3 MOTOYHUX PaXxyHKIB, BIAKPUTUX B IHIIUX OaHKax, 3M1HCHIOETHCS
Ha migcraBi [lnarixHOI IHCTPYKIIi Ha MPUMYCOBE CIIMCAHHS Ta Yy pasi, SKII0 yMOBa IPO
JlebGeToBuil mepeka3 KOIITIB IepeadaueHuid y moroopax KirieHTa, yKiaaeHuX 3 1HIIMMH
0aHKaMu) B CTPOKH, 3a3HaueHi B Tapudax, abo B Oynb-SKUii MOMEHT 32 MEXaMH IIMUX CTPOKIB,
I'POILIOBI KOIITU Ta HANpPaBIATH iX HAa BUKOHAHHS I'pOLIOBHMX 3000B’s3aHb KilieHTa 3a mum
JoroBopom Ta/abo 3a Oynb-SKHMHU JOTOBOpaMH, IO YKJIaaeHi abo OyqyTh YKIaJeHI MiX
bankowm ta Kiieatom, CToponamu 3a sskumu € bank Ta KitieHT, Ta/ab0 Ha BAKOHAHHS TPOIIOBUX
3000B’s13aHb Oy/Ib-sKO1 1HIIOT 0cOOU, B 3a0e3nevyeHHs1 BUKOHaHHA skuX KiieHT yknas/ykiane
B1211TOB11HI JoroBopu 3 bankom, Ctoponamu 3a sikumu € KitieHT Ta bank, B ToMy 4ucoi, ajne He
BUKJIIOYHO, JIOTOBOPAMHU IMOPYKH, 32 SKUMHU KIiEHT MOpyduBCsl 32 BHKOHAHHS Oy/b-SKOIO
0c00010 Oyab-sIKUX 3000B’s3aHb Tepea baHKoM, OroBOpamMHu 3acTaBH/IMOTEKH, 3 METOIO
3a0e3meueHHs 3BepHCHHSI CTATHEHHS Ha 3acTaBlieHe MaiiHO KirieHTa abo 3 MeToro 3amo0iranss
3BEPHEHHs CTSATHEHHs Ha 3acTaBieHe MaiiHo KiieHTta, aoroBopamwu, Ha miJcTaBi SkuX baHk
HanaB Kimienty kpeaut/OBepapadt Ta/abo HamaB akpeAUTUB, Ta/ab0o HaJaB TapaHTiio, Ta/abo
aBaJIOBaB/BpaxyBaB Bekcendl, Ta/abo pgoroBopamu (akTOpuHTY, Ta/abo Oyab-sSIKUMU
JoroBopamu 3a skuMu bank HaOyB mpaBo BuMmoru 1o KirieHTa, TepMiH YW OCTaHHIM JECHb
CTPOKY BUKOHAHHS SIKMX HAaCTaB, a00 BUKOHAHHS SIKUX [IPOCTPOUYEHO, 200 MPHU HACTAHHI 1HIIUX
oOcTaBHH, nependadeHnx BiAMOBITHUM JoroBopoM Mik Kiientom ta bankom (3a BuGopom
banky) y cymi, HeoOXiAHii [JIsi BUKOHAHHA Takux 3000B’s3aHb KirieHTa, a y BIAMOBIIHUX
BUITAJIKaX — TPETHOI 0COOU.

2.6.6 Y pa3i BiacyTHOCTI a00 HEIOCTATHOCTI KOWITIB Ha Oynb-skomy 3 PaxynkiB Kiienra, 1o
BIZIKPHUTI YU MOXYyTh OyTH Bimkputi KiieHTOBiI Ha mizacrtaBi mporo J{oroBopy y BaiioTi, 110
BIJIMOBia€ BaIOTI 3000B’S3aHHA, U1 JOTPUMaHHS YMOB TMpo 3iilicHeHHs JleGeToBoro
nepekasy BianosigHo mo nm.2.6.5 mporo JloroBopy, Kiient Hamae 6e33anepeuny 3roxy banky
HUIIXOM MignucaHHs 3asBu-/{oroBopy (BIacCHOPYYHUM MiJNHCOM a00 HUIAXOM HaKJIaJAESHHS
EIl) na 3miiicHenHs [leberoBoro (ux) mepeka3y (iB) Ta Ha CHMCAHHS TPOLIOBHX KOUITIB
(1ebeTyBaHHs paxyHKY) 3 OyJab-sKuX iHIIMX [I0TOUHMX paxyHKIB, 10 BIAKPUTI/MOXKYTh OyTH
BiKkpuTi Kitientom y banky B BantoTax BIAMIHHHMX BiJ] BaJIOTH 3000B’3aHHS, y CyMI, 110 HE
nepeuiye 3aboproBanocti Kiienrta /0yap-sk0i 0coOH 3a BiIMOBIIHUM JI0TOBOpoM 3 bankom
(Croponoto 3a axkuM € bank), Ta 371iCHIOBATH MOJATIBIINI MpOAak/00MIH CIIUCAHOI BAIOTH
Ta/abo KymiBIO iHO3eMHOI BamoTH (06e3 monmanHs KiieHtom BiamoBigHOi 3asBU MpO
poJax/00MiH/ KYIIBITIO 1HO3€MHOI BaIIOTH 200 OaHKIBCHKHX METaliB) Ha BantoTHOMY puHKY
VYkpaiHu 3a KypcoM YHNOBHOB)XEHOro OaHKy Ha JEHb MPOJaxXy/OOMiHY/KymiBii (3rifHO 3
HOpMaTUBHO-TIpaBoBUMH akTaMu HBY), a rpuBHeBuUll eKBiBaJIeHT/KYIJIEHY 1HO3EMHY BaJIIOTY
HalpaBJIATU Ha norameHHs 3a6oproanocti Kiienra 3a ium J{oroBopom Ta/abo 3a 6yab-KUMHU
JIOTOBOpaMH, 110 YKJIaJeH1, OyayTh ykianaeHi Mix Kimientom ta bankom, CTopoHaMu 3a SKUMU
€ Knient ta bank Ta/abo0 Ha BUKOHaHHS TPOLIOBUX 3000B’s3aHb Oy/b-sKOi iHIIOI 0coOH, B
3a0e3neyeHHs] BUKOHaHHS skux KilieHT ykiaB/ykiaze BIANOBIAHI JOroBopu 3 baHkoM,
Croponamu 3a sxumH € KitieHt Ta bank, B ToMy 4uncii, ajine He BUKJIIOYHO, JOTOBOPAaMH TIOPYKH,
3a skuMu KitieHT nopy4yuBcs 32 BUKOHaHHS OY/[b-5IKOI0 0C00010 Oy/Ab-IKIX 3000B’13aHb NIEPE]T
Bankom, ngoroBopamu 3acTaBW/INOTEKH, 3 METOI 3a0€3MEUeHHsS 3BEPHEHHS CTATHEHHS Ha
3acraBieHe MaiiHO KiieHTa abo 3 MeTolo 3amo0iraHHs 3BEpPHEHHS CTATHEHHSI Ha 3acTaBlieHE
maitHo KimienTta, noroBopamu, Ha miacraBi skux bank nHamaB Kiienty kpeant/OBepapadt
Ta/a00 HaJaB aKpeIUTUB, Ta/ab0 HaJaB rapaHTito, Ta/abo aBalltOBaB/BpaxyBaB BEKCell, Ta/abo
JoroBopamMu  (hakTOpuHTy, Ta/abo Oyab-iKMMHU JIOTOBOpPaMH 3a SKMUMHU baHk HaOyB mpaBo
BuMoOTH 110 KitieHTa, TepMiH 41 OCTaHHIH A€Hb CTPOKY BUKOHAHHS SIKUX HACTaB, 800 BUKOHAHHS
SKMX TPOCTpoueHo, ab0 MpHM HACTaHHI IHIIMX OOCTaBUH, MNepeAdayeHuX BiJIOBITHUM
noroBopoM Mix Kiientom ta bankom (3a Bubopom banky) y cymi, HeoOX1AH1# st BAKOHAHHS
Takux 3000B’s13aHb KilieHTa, a y BIINOBITHUX BUMNAJIKaX — TPETHOi 0COOU.
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2.6.7.

VY pasi 3aificHeHH omepartiii 3 KymiBii/mpoaaxy/oOMiHy 1HO3eMHOT BaTtoTH a00 OaHKIBCHKHUX
MeTaniB (B TOMY 4YMCJIi Ha BHKOHaHHS ymoB mm.2.6.5 JloroBopy) Ha BamoTHOMy pUHKY
VYkpaiau Ta/abo nepekaszy komrTiB 3 [lorounoro paxynky KiieHTa, BiIKpUTOTO B iHO3EMHIM
BaJTIOTi/0aHKiBChbkUX MeTanax Kowmicis HanesxxHa baHky 3a 3/iCHEHHS 3a3HAYCHUX OMepallii,
craryetbes 3 Kimienta B po3mipi 3rigHo 3 Tapudamu banky msxowm 3aiichenHs [lebeToBoro
nepekasy 3 [lorounoro paxyHky.

2.6.8.3a3nauene y nmn.2.6.5 - 2.6.7 JloroBopy cnucaHHs (1eOeTyBaHHS paxyHKY) BBa)KAa€ThCS

2.6.9.

JleberoBuM mepeka3oM 3a jgopydeHHsM KiienTta, 3romy Ha sike KilieHT HajgaB mUIsxom
nignucands 3asBu - JloroBopy i1 He moTpedye AogaTkoBoro mnoromkeHHs CTOpiH mpu
MPOBEJCHHI KOHKpeTHUX omneparid. CrucaHHs 3MIMCHIOEThCS Ha mijactaBi [lmatixkHOT
IHCTPYKLIT y TOPSAAKY, IependaueHOMy YMHHUM 3aKOHO/IaBCTBOM Ykpainu. IIpaBo banky Ha
3milicHeHHs1 JlebeToBoro mepeka3dy komTiB KiieHTa BHHHKAE 3 MOMEHTY NpPHETHAHHS JI0
JoroBopy Ta peanizoByeTbcsi baHkoM 3 MOMEHTY BUHMKHEHHS 3000B’s13aHHs KitieHTa mepen
Bankom Ta mie 10 MOMEHTY moBHOTrO moramieHHs Kiienrom 3aboproBanocti 3a JloroBopom
Ta/a00 1HIIMMU JOTOBOPAMHU.

B pesynbrari Haganus [ocayr Kinienty bank Moxe mOHeCTH J0IaTKOBI BUTPATH, SKi MAlOTh
Oytu BimmkonoBaHi Kimientom banky. 3 meToro BiAmkoayBaHHS baHKy HOJaTKOBHX BUTpaT
bank Hagae KiieHTy B muchbMOBIit (hopMi pO3paxyHOK JOJATKOBHX BUTpAT. Y BHIAIKY, SKIIO
CyMy JOJaTKOBUX BHUTpaT He Oyno cmucaHo 3 Ilorounoro paxynky Kiienra (/leberoBuit
nepekas), Kiient 30008’ 13anuii BiAmKoyBatu banky cymy 10aTKOBHX BHTpAT Ha MiACTaBi
HAJaHOTO PO3paxyHKY Ta y MOPSIKY, BU3HaueHoMy 111.2.6.3 JloroBopy.

BimmkoxyBaHHs J0JaTKOBUX BHUTpaT baHky, oOyMoBiIeHHX yMmoBamu JloroBopy, y ix
dbakTHYHOMY PO3Mipi 3 ypaxyBaHHSM 3arajbHOJIEPKaBHHUX IOAATKIB Ta 300piB - € 6a3010
OTI0/IATKYBaHHA MOJATKOM Ha nojany BapticTs ([1IB) y 3araqsHOBCTaHOBIEHOMY MOPSAKY 3a
ctaBkoio 20% y BiIMOBIHOCTI 10 HOPM YUMHHOTO MTOJIaATKOBOTO 3aKOHOaBCTBa YKpainu. Cyma
HapaxoBaHoro I1/IB Bkito9aeTscs 10 MMChbMOBOT BUMOTH baHKy PO BiIIKOTyBaHHS BUTPAT.

I'masa 7. 3AIIEBHEHHA TA BIIIIOBIJAJIBHICTD CTOPIH

2.7.1

Jlpuennannsam 1o Horosopy ans otpumanHs [locioyr 3a JloroBopom KiieHT miaTBepxye
CBOIO 3rojJly Ha HaJaHHA baHKy JOKYMEHTIB Ta BIJIOMOCTEH, sIKi BIAMOBIIHO IO BHUMOT
3aKOHOJIAaBCTBAa YKpaiHM, a TaK0XX BHYTPIIIHIX JOKyMeHTIB baHKy BuMaratumythcsi bankom
JUIT BUKOHAaHHS baHKoM (QyHKIIH MOJaTKOBOTO areHTa, areHTa BAJIIOTHOTO HArjsay Ta
cy0’eKkTa MEpBUHHOIO (PiHAHCOBOIO MOHITOPHMHIY, a TakoX OyJb-sKi 1HIII JOKYMEHTH, ILIO0
MOXYTh BHMaratucsi bankom. JlaHi JAOKyMEHTH 1 BiIOMOCTI MaiOTh OYTM YMHHHUMHU Ta
JIOCTOBIPHUMH.

2.7.2. llpuennanusam 1o Jloroopy KiieHT moropKyeThest 3 TUM, 10 MOCTYTH/iHGopMallis BU3HAUYEH1

2.7.3.

UM IIYHKTOM MOXYTh HaJaBaTHCh baHkoM nucTaHuilfHO dYepe3 3acoOM AMCTaHLIMHUX
KOMYHIKAI[i}l (€J€KTPOHHOrO 3B’513KYy) 32 YMOBU BUKOpHCTaHHA KilieHTOM/ YTIOBHOBa)KE€HOIO
ocoboro Kiienra ®iHaHCOBOTO HOMEPY Ta MICHsl YCHIIIHOTO MPOXOpKeHHS ABTeHTH(DIKaLIi B
NOPSIKY BU3HAYEHOMY UM J{oroBOpOM:

= OnokyBaHHs onepalliif y Cucremi Ta npuzynuneHHs sukonanss EINI Kiienra;

» HagaHHS iH(POpMAlii/KOHCYIbTALINA 100 YMOB O(GOpPMIIEHUX OaHKIBCHKHX IPOIYKTIB,
Tapudis, Tomo;
® OCTYTH iHpopManiiHOro Xapakrepy 1mojao JJorosopy ta/abo PaxyHkiB, B TOMy 4HCIi Ti, LIIO
CTaHOBJIATh OAHKIBCHKY TAEMHHIIIO, @ caMe: 1H(pOpMaIIiio 11010 3aJUIIKY KOIITIB Ha PaxyHKax,
iHpopmartiro moso crany EINI Kiienra.
VYknagenusam Jlorosopy CTOpOHM JOMOBUIIUCH, IIO:

= 0co0y, sKa YCIIIIHO MpoHIuIa ABTEHTU(IKALIIO BIAMOBIIHO 10 MOPSJIKY BU3HAYEHOTO y
nn.2.9.4 JloroBopy, bank BBaxkae KitieHToM/YoBHOBaXeHOI0 0co00r0 KitieHTa;
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= 3mina dinancooro HoMmepy KitieHnTa, 3a3Hauenoro y 3asBi(-ax)-/{oroBopi(-ax), Moxxe OyTu
3[1IiICHEHA BUKJIIOYHO ILUISXOM IMOJAHHS BIAMOBIIHOIO HMUCHMOBO KiomoraHHs KirieHTa 10
BiieHHs baHKy;

® [pu 3IHCHEHHI M3BIHKIB 10 banky mns oTpumanHs iHbopmariii moao JoroBopy Ta/abo
PaxynkiB Kiient/YnoBHoBaxeHa ocoba KirieHTa 3000B’13y€ThCs TOBIIOMIISITH CIIBPOOITHUKY
banky naHi 3 MeTor0 31CHeHHs] ABTeHTH(DIKAITIT;

= B pa3i HeycmimHoi ABTeHTH(ikauii Kiienta/YmoBHoBaxenoi ocobu Kiienrta bank
BiMoBJIsie KitieHTYy B 00CTyroByBaHHI 110 TeIe(oHY.

2.7.4. 3a HeBuKOHaHHA a00 HEeHaNe)XHE BUKOHAaHHS yMOB JloroBopy, Pernamenty KHEIII Ta BUMoOT
3aKOHOJIaBCTBAa YKpaiHW B dYacTuHI KopuctyBaHHs mociayramua EJIII, CtopoHu HecyTh
BiJIOBIANILHICTG, Mepea0adeHy YMHHUM 3aKOHOJAaBCTBOM YKpaiHu, mpaBwiamu [Inati>kHux
cucteM 1 [loroBopom.

2.7.5. KitieHT Hece BiAnoBinajJbHicTh 3a:

= BignoBigHICT, 1H(OpMarii, 3a3HadyeHoi HuM Ta/abo [epxkarensmu KIIK Tta/abo
YnoBHoBaxkeHumMu ocobamu Kiienra, B IlnmatikHiil iHCTpyKUii Ta OyIb-SIKOMY IHIIOMY
HaZaHoMy 110 baHKy TOKyMeHTI, CyTi omepariii;

= 30epekeHHs Ta BUKopucTaHHs HociiB 3 Kimrouamu EIl YnoBHoBakenux oci6 Kiienra Tta 3a
CBO€YACHE BUSBJICHHS 1 oBioMIIeHHs banky npo HecankuionoBanuii qoctyn a0 Kirouis EIT
KnienTa He ynmoBHOBa)XEHUMH Ha 1€ 0CO0aMU;

® HACJIIIKU HECaHKI[I0HOBaHOTO BukopuctanHs Kirrouis EIT YoBHoBakeHux ocibd Kitienra, o
CTaJlUCs y Pe3yNbTaTi KPaaAKKH, BTpaTH a0o 1HIINX 00CTaBUH;

® HACTAHHS BCIX MOUIMBHUX HETaTMBHMUX HACIIJIKIB BTPAaTH, HE3aKOHHOTO 3aBOJIOIHHS Ta/a0bo
nepegaBaHHs TpeTiM ocobam MoOiIbHOTO Tenedony (Biamosianoi SIM-kapTu), HOMEp SKOTO
3a3navenuii B 3aspui'! KiieHTa i BAKOPHCTOBYETHCA 11 OTpuMaHHs OJIHOPa30BOTO MAPOIIIO;

= ceoevacHy 3MiHy KimrouiB EIl YnoBHoBaxkeHux oci6 Kiienra;
= pukopucTanHsa KIIK mig yac 3aiiicHEHHS MIaTHKHUX Ta/ab0 1HIIMX ONeparlii;

= 30UTKH BiJl BUKOHAHHS HeHanexHUX [InaTixkHuX omepaliif 1o MOMEHTY noBiomiieHHs bank
npo ¢akt Brpatu KIIK;

® BUKOPUCTaHHSIM KOIITIB 31 cBoro(ix) PaxyHky(iB), B TOMYy YHCII BUKOPHCTAaHUX 3a
nmonomororo KIIK;

= ci onepartii 3 KIIK, mo cympoBokytoTbess ABTOpHU3aIi€to (10 MOMEHTY Ta 1O 3aKiHYEHHI1
osnokyBanHs KIIK) mpotsrom BChOro CTpoKy KOPUCTYBAaHHS HHMMH, a TakoxX mnpotsrom 30
(TpUIALATH) KaJIeHAApHUX JHIB MICHS MOAayl 3asBU Ha 3aKPUTTS PaXyHKY Ta MPUIUHEHHS Jii
KIIK;

® yCl PU3MKMA Ta HETaTHUBHI HACIIIKH BTPAaTH Ta HE3aKOHHOTO 3aBOJIOJIIHHS MOOLTEHUM
TesehoHOM Ta/abo BianoBinHO SIM-KkapToro 13 3aKpilieHuM 3a HUM PiHaHCOBUM HOMEPOM
3a YMOBH, 1110 BiH HEBIIKJIaJTHO HE MOBIAOMUB Ipo el ¢akT bank yepe3 KoHTakT-11eHTp uM Yy
Oyab-KU{ 1HIINK TOCTYNHUN Ta eheKTUBHUI c110Ci0, 1110 HE CYNEPEeYUTh MOJOKEHHIM [LOTO
JloroBopy Ta BUMOTaM YMHHOT'O 3aKOHOJIaBCTBA Y KpPaiHH;

= 30UTKM, 1o Oynau 3amnofisHi banky y Bumanky HajgaHHs KiieHTOM HEBiANOBIAHOT/
HEeJ0CTOBIpHOT 1H(OpMallii Ta Mae BIIIIKOAYBaTH baHKy 3amofisiHy HIKOAY B po3Mipi IPSIMHUX
IIHACHUX 30UTKIB;

® [IOBHOTYy Ta CBO€YACHICTH CIUIATH IMOJATKiB, 300piB, IHIIUX OOOB’S3KOBHX ILIATEXIB,
nependaueHUX 3aKOHOAABCTBOM YKpaiHM, Mpu mepekasl uucrtoro aoxony Kirienra Bifg
3iIHCHEHHS MiANPHEMHUIIbKOT/He3asexxHoT podeciitHoi nisibpHOCTI 3 [IoTouHOro paxyHKy Ha
paxyHok KirieHTa, BIIKpUTHH A BIACHUX MOTped (IS KIIEHTIB (I3MYHUX 0OCi0, sKi
3aiMarOTHCS MiAMPUEMHHUIIBKOIO ISIBHICTIO 200 HE3aJIeKHOI0 MPOQECIHO0 TisSITBHICTIO);

= BipHICTh HaJaHUX [InaTHUKY peKBi3UTIB [uid epepaxyBaHHs [lnarexis;
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® HaCJIiIKK KoMIipomeTarllii OcoOMCTOro Kirrova nepe TpeTiMu 0co0aMu 3T THO 3aKOHOaBCTBA
Ta Oe3misuibHICT, a00 HECBOEYACHICTh OJOKYyBaHHS a00 CKAacyBaHHS BiJIOBIJIHOTO
KgamidikoBanoro ceprudikary;

= 71ii CBOTX CIIIBpOOITHHKIB, sIKI BUKOPUCTOBYIOTH Kiroui KBamidikoanoro EIl Kiienra, MaroTh
JOCTYT JI0 arapaTHux 3aco0iB, OCOOUCTUX KITFOUIB - SIK 32 CBOT OCOOUCTI.

2.7.6. CTOpOHM MOTOAMIUCH, 0 KimieHT:

® [[pUiiMa€e MOBHY IMBUIBHO-TIPABOBY Ta MarepiajbHy BIANMOBIIAJIBHICTH 3a Aii 3[ifiCHEHI 3a
nornomoror Cuctemu (B TOMY 4HCIi BAKOPUCTOBYOouM iis 30epekenns Kimrouis EIT Kiienra
BJIACHHI HOCIH iHopMaIlii) Ta 3a37aleriib BIIMOBIISIETbCS BiJI IpeTeH3ii 10 banky B yacTuHi
BUKOHaHHS HoT0 3000B’s13aHb 110 J[oroBopy;

® [[pUiiMa€e MOBHY NMBUILHO-NIPABOBY BIJMOBIJAIBHICTh 32 BUKOPHUCTaHHS BJIACHUX HOCIIB
iHpopmanii s 36epiranns KmrouiB EIT Kiienta 6e3 3acTocyBaHHS 3aXHIIEHOTO HOCIS
iHpopMaLii Ta MOrO/PKYEThCS, IO OTPUMAHHS TaKOi MOCIYrH Oyae BBaXKATUCh JOCTATHIM
3a0e3nevyeHHsAM bankom 3axucty CUCTEMU BijJ BTpY4YaHHs JI0 HEi CTOPOHHIX 0Ci0 Ta HE MOXKe
Oytu Bukopuctano KiieHTOM B cyai, y SIKOCTi Joka3y He3aOesneueHHsi bankoMm 3axucry
CucreMu BiJ BTpy4aHHS JI0 HEi CTOPOHHIX 0Ci0;

= [IpuiimMae BiJNOBINaJIbHICTh 32 BAKOPUCTAHHS KOILITIB, pO3MillleHUX Ha PaxyHKy eckpoy (Kpim
PaxyHKiB ecKpoy /Uisl Aep>KaBHUX KOMIIEHCALIHHIX IPOTpaMm), Y BiAMIOBITHOCTI O BUMOT Ta y
BHU3HAYCHOMY YNHHHM 3aKOHOJIABCTBOM Y KpaiHU MOPSIKY;

® y BUNIAJIKY ITOMIJIKOBOTO TIEpeKa3y KOIITIB, HACIIIKOM SKOTO Oyio 3apaxyBaHHS baHkoM 3
Hioro BUHHU KOIITIB Ha PaxyHOK eckpoy 1 ciuiatu baHkoM 3a BIacCHUN paXyHOK CyMHU TOMHUJIKOBO
3apaxOBaHMX KOINTIB Ha KOPHCTh HAJIEKHOTO OTPUMYBaya, Ta HEBiMIIKOAyBaHHs KiieHTOM
crutayeHnX baHkoM KomITIB mMpoTSIromM Tprox podouux AHiB (OmepamiiiHux THIB) Bif IaTH
OTPUMaHHS BiAMOBiAHOTO MoBigomieHHs banky, KiieHT crimadye baHKy 3a KOXHHA JIeHb,
IOYMHAIOYY BiJl JaTH 3/{IHCHEHHS IOMUJIKOBOTO 3apaxXyBaHHs JI0 JHsI BIJIIIKOTYBaHHS KOILITIB
BKITIOYHO, TeHI0 y po3mipi 0,1 (Hyns mimx oHa Jecara) BiACOTKa BijJ HEBIAIIKOIOBAHOI HA
KopucTh banky cymu komTiB, ane He Ouibiie 10 (1ecsaTh) BIACOTKIB CyMH MepeKasy.

= orojukyeTbes 13 HaganHaM KHE/IIT indopmarii nmpo cratyc KsanigikoBanux ceptudikaris,
chopmoBanux ais 3asBHUKA Ta [linnucysauiB, (UMHHUM, cKacOBaHUN 1 OJ0KOBaHM) Oy/b-
SKMM 1HIIUM ocoOawm, siki 3BepTatoTbes 10 KHEJIIT 3a otpumanHsm wiel iHpopmarii.

® [IOTOJKYETbCS Ha HaJaHHS JOCTyny A0 chopMoBaHuX i 3asBHUKa abo [ligmucyBaua
KBanidikoBanux ceptudikaTiB Oyab-sKMM 1HIIUM ocobam, siki 3Bepratothest 10 KHEIL
HUIIXOM iX HaJlaHH$, 3@ BIANOBIIHUM HOLIYKOBUM 3anuToM, Ha pecypci KHEJIII.

2.7.7 BaHk Hece BilNOBIIAJbHICTH BiIIOBIIHO 10 BUMOT YHHHOTI'0 32KOHOAABCTBAa YKPAiHM 32a:

2.7.8.

= 30epeKEeHHs KOLITIB, po3MinieHnx KiientoM Ha PaxyHky(ax);
® CBOEYACHICTH 3/IIHCHEHHS onepanii no Paxynky(am) Kiienra;
" HEe3aKOHHE PO3TOJIOIIEHH/BUKOPUCTAHHS 1HPOpMALlii, 10 CKIaae 0aHKIBChKY TAEMHULIIO;

= ge 3aiiicHenHs OnokyBanHs KIIK y Bumaakax, konu 6mokysanHs KIIK € 060B’s3x0BUM
3riiHO 3 yMoBaMu JloroBopy;

" CBO€YACHICTH NepepaxyBaHHs NpuiHATHX [lnaTexiB Ha kopucth Kitienra.

" 30MTKH BiJ BHMKOHaHHA HeHanexHuX [lmaTLKHUX omepaiiii 3 MOMEHTY MOBIJOMIICHHS
Knienrom bank npo ¢axr Brpatu KIIK.

3a HecBO€YacHe NepepaxyBaHHs KOMITIB 3a npuiiHatuMu [lnarexxamu, bank crutauye Knienty
3a KOXXEH JEHb INPOCTPOUEHHS MEHI0 y po3Mipi mozBiiiHOT oOiikoBoi ctaBku HBY Bin
HeTiepepaxoBaHoi CyMH, IO JTisiyIa B MEPio, 3a SKUW CIUTAYyEThCs TICHS, 32 YMOBU BUKOHAHHS
Knienrom BuMor, Bu3HaueHux Jlorosopom.

VY pasi nopymenHs bankoMm BcTaHoBiIeHHX 3akoHOM Ykpainu «[Ipo mimaTixHI mocayru» 3i
3MiHAMH Ta JIOIOBHEHHSIMH CTPOKIB BHMKOHAHHS Tmepekasy KomTiB 3 Ilorounoro
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paxyHky/PaxyHky eckpoy/Po3paxynkoBoro paxyHky, bank 3000B's3anuii crmatutu Kienty
nexHro y po3mipi 0,1 (Hynb miTux oaHa JecsAra) BiACOTKA CyMH HMPOCTPOYECHOTO IUIATEXY 3a
KOXKHUU JICHB MPOCTPOYCHHS, 110 HE MOKE MEPEBUIITYBATH 3 (TpH) BIICOTKH CyMHU TIepeKasy. Y
pa3i mopymeHHs: bankoM BcTaHoBieHux 3akoHOM YkpaiHu «[Ipo ruiaTixHi mocimyrm» 3i
3MIHaMH Ta JONOBHEHHIMHU CTPOKIB 3aBEpPLICHHS NepeKasy 13 3apaxyBaHHs KOLITIB Ha PaxyHoK
eckpoy, bank 30008’ a3anuii crmatutu Kiienty nento y po3mipi 0,1 (Hysb Hinux ogHa aecsta)
BIJICOTKA CYMH IPOCTPOUYEHOI0O IUIATEXY 3a KOXKHUH JE€Hb MPOCTPOYEHHS, 10 B OyAb-IKOMY
BUMAJIKY HE MOXE IEPEBHIYBAaTH 3 (TPH) BIACOTKH CYyMH IIEpEKasy.

2.7.9. lkony, 3anoaisina Kimeary KHEJIII, migyisrae BiamKko1yBaHHIO BiITIOBITHO 10 BUMOT 3aKOHY
VYxpaiau «[Ipo enekTpoHHY i1eHTH(IKAIII0 Ta eIEKTPOHHI T0BIpYi MOCITYTHY.

2.7.10. BaHk He Hece BiINMOBIIAJIBHOCTI 3a:

® 3aTPUMKH, TIOMHJIKH, HEBIpHE TJIyMadeHHs Mpu BUKOHAHHI [1maTiHOT IHCTPYKIIT Ta 1HIINUX
JOKYMEHTIB, IO MICTATh po3nopsypkeHHs KimieHTa, sKi BUHHKAIOTh BHACTIOK HESICHUX,
HEMOBHUX a00 HETOYHMX 1HCTPYKIIiK KitieHra;

= BiJIMOBY IMPOBECTU omepalito abo Haxatu nociayry KiieHTy, sSKmo BOHM He mependayeHi
HepeTiKoM NOCIyT, BU3HaueHux Tapudamu, abo y BUNAAKY BIACYTHOCTI y baHKy TexHiuHOI
MOXXJIMBOCTI Ha 1X TMIpOBEACHHS/HagaHHsA, abo sAKmio iHimiioBani Kiientom omeparrii
cylepedarh PeKUMY BUKOPUCTaHHS PaxyHKYy;

= HepukoHaHHA [InmaTikuux iHCTpyKuid Kiienrta, skmo Ha PaxyHok(ku) HakiajaeHHil/OyB
HaKJIAaJeHuid apemTt abo omepamii Mo HbOMY OynM mpu3ynuHeHi baHkoM BiImoBimHO [0
JIIFOYOT0 3aKOHOJIaBCTBA Y KpaiHU;

= HeBuKOHaHHs [lmarikamx iHCTpyKuid KitieHTa, y BHIaaKy BiICYTHOCTI/ HEHOCTaTHOCTI
komTiB Ha Paxynky(ax) Kiienta BHaciiok 3acTocyBaHHs baHKOM CBOTO MpaBa Ha 3/11HCHEHHS
JleberoBoro mepekaszy cym 3adoproBanocrteii Kitienra 3a JloroBopowm;

= BUKOHAHHA OTepalliif, B TOMy 4YHCIi crrcaHHs KomTiB 3 Paxynky(iB) KmienTta Ha mifcrasi
He3aKOHHO odopmieHux/Haganux [Inarikaux iHcTpykuii/EIIL;

» gukoHaHHsa EIIl Kiienra, siki otpumani ta BukoHani bankom no onepskanns Bix Kitienrta
noBigoMieHHs (ucta) moao Kommpomerarii kimroua EIT abo 11010 BUHUKHEHH] Mi03pH B
Kommpowmerarii kimtoua EIN, nependadenoro mm.2.5.2.25;

® [IOMWJIKH, 3aTPUMKH a00 HEMOXJIUBICTH oTpuMaHHs Kiientom noctyny no Cucremu 3
NpPUYMH, 110 He 3aj1exarthb Bl baHky, B TOMy uucii uepe3 HecnpaBHICTh 00i1agHaHHs KiieHTa
ab0 yepe3 MOoCIyrH, 3a JOIOMOTO0 SIKUX 3/1IHCHIOEThCS 00cayroByBaHHs Kiienra B Cucrewmi,
1 5IKi 3a0€3MeYyI0ThCS TPETHOI CTOPOHOIO (ITPOBalaEp AOCTYIY 10 Mepexki [HTepHeT Ta iHiIe);

= pTpaTy YnoBHoBaxkeHUMHU ocobamu Kiienta KumrouiB EIl Kiienta Tta maposniB 10 HuX,
amapaTHUX HPUCTPOIB, JIOTIHIB Ta mapoiiB Uit podotu i3 Cucremoro, abo mepeaauy wiei
iHpopmanii YrnoBHoBaxkeHUMHU ocobamu KiieHta Oyab-skiid 0co0i, a TaKOXK 32 HECBOEUACHE
OHOBIIEHHS/3MiHY YToBHOBakeHUMHU ocobamu Kmienta Kumrouis EIl Kiienta Ta mapoiniB g0
HUX TIpH 3MiH1 YTIoBHOBaXkeHUX 0ci0 KiieHTa (B ToMy 4uCiIl BTpaTH HUIMU TTIOBHOBAXEHB );

® HACJIiAKHM, 3yMOBJIEHI He noTpuMaHHsAM KiieHtrom BuMor JloroBopy, y TOMY YHCIi BUMOT
[HcTpykuii mono 3abe3nedeHHs 3axucty kimouiB EIl Ha kiieHTChKOMY MicIli, SiKa po3MilleHa
Ha Caiiti banky;

" HEMOXJIUBICTh BUKOpucTaHHs Kitientom CHcTemMH y BHUNAJIKy HEBHKOHAHHS/HEHAJIEKHOTO
BUKOHaHHS KiieHTOM cBOiX 3000B’s13aHb, nependaueHux Jorosopom;

® 1ii TpeTix oci0, 3001 30BHIIIHIX CHCTEM OIUIATH, PO3paxyHKiB, 00pOOKH Ta nepeaayi JaHuX, a
Takox 3a BiAMoBY y npuiiHsTTi KIIK 10 omiatu TpeTboro cTOpOHOIO;

» gacmiaku posronomieHHs [1IH ta necankuionoBane Bukopuctanss KIIK tpetimu ocobamu.
3a Oyap-sKi omnepariii, o BurHEeHi 3a jonomoroto KIIK, B Tomy gmcni Ti onepaitii, 1o BUnHeH1
Hepxarensmu KIIK, BiamoBizaneHicTh Hece KimieHT;
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= 30uTKH, 0 Oynu 3anoxisHi Kimienty nmpu HeBukonanHi Kiientom Ta/abo Jepxxarenem KITK
CBOiX 3000B’s3aHb, a TAaKOX HENOTpUMaHHI mpaBui Oe3meku kopuctyBanHs KIIK, o
nepeadayeHi M JloroBopom;

® CIIOTBOPEHHSI 3MiCTy SMS-MOBiOMIICHb, [0 HAJCHIAIOTHCS ONEPATOPOM MOOITBHOTO
3B’s13Ky Ha MoOinpHUH Tenedon Kiienra/YnoBHoBaxkenoi ocoou Kiienra/lepxkarens KIIK, a
TAKOX 332 HECBOEYACHY JIOCTaBKY SMS-OBiJOMIIEHb OTIepaTopaMu MOOIJTBHOTO 3B SI3KY;

® 3aTPUMKY TIepeKa3y KOIITIB Ha IOTOYHI paXyHKHU IMpaiiBHUKIB KitieHTa, ki BAHUKAIOTh HE 3
BUHU baHky;

® 3aTPUMKY IEepEeKa3y KOINTIB Ha MOTOYHI paxyHKH mpamiBHHKIB Kiienra, skmo KiieHt He
BUKOHaB yMOBH JoroBopy, 30kpema . 7.1.8 ta/ab6o 7.1.9 Ta/abo 7.1.2 JloroBopy

® 33 CyIEepeYKH Ta po30DKHOCTI, 110 BUHUKAIOTh MKk KitieHToM Ta mpaniBHukamu Kiienra y
BCIX BHITaJKaX, SKIIO TaKi CYNEpedyKH Ta po301KHOCTI HE MAIOTh BIIHOIIEHHS JI0 MPEIMETY
uporo Jlorosopy;

® HaIpsSMOK TiepepaxyBaHHs KomTiB 3 Oxpemoro/JlogaTkoBOro OKpPeMOro paxyHKY(-iB)
CNIEKTPOIIOCTAaYAIbHIKA Ta PO3MIPH CYM KOINTiB, HI0 MiUIATAlOTh IEPepaxyBaHHIO,
BCTAHOBJICHUX AJTOPUTMOM, y TOMY YHCIl B pa3i 3MiHM AJTOPUTMY 3a HasBHOCTI
3a00proBaHOCTI 3 OIUIATH BapTOCTI HeOayaHCiB enekTpuuHoi eHeprii Kienta mnepex
OTIepaToOpOM CHCTEMH Tiepenadi/ 0co0oro, sSika Ha MiJACTaBi 3aKOHY MPO PUHOK ENEKTPUYHOL
eHeprii BHKOHye OOOB’SI3KM oOIllepaTopa CHUCTeMH Iiepeaadi. Bci cymepedku, CTOCOBHO
oOcTaBuH, SIKi OOYMOBIIIOIOTH TiepepaxyBaHHs komTiB bankom 3 Oxpemoro//lomaTkoBOTO
OKpPEeMOro paxyHKY(iB) eNeKTpomnocTadyaibHUKAa HAa MOTOYHHM paxXyHOK i3 cCIeliaJbHUM
PEKMMOM BHKOPHCTAHHS OIlepaTopa CUCTEMH Iepeaadi / 0oco0u, sika Ha MmijcTaBi 3aKoHY PO
PHHOK €JIeKTPUYHOI eHeprii BHUKOHYe OOOB’S3KH oOlepaTopa cHcTeMH nepenadi, Kiient
BUpIIIye 3 ONEPaTOPOM CHCTEMH Iepeadi/oco00r0, sika Ha MiAcTaBi 3aKOHY MPO PHHOK
SJIEKTPUYHOI €Heprii BUKOHYE 000B’SI3KM OllepaTopa CUCTEMH Iepeaadi, Ta Perynsropom;

® 3aTPUMKY 3/1HCHEHHs omepauiii 3a PaXyHKOM eckpoy, SIKIIO Taka 3aTpUMKa BHMHUKIA
BHACIIJIOK HECBOE€YACHOTO HaJaHHs mnependadeHux J[loroBopom mokymenTiB ([lmaTixuuxX
IHCTpYKIIH - Ui Y4YacHUKIB PHUHKY €JEKTPUYHOI €Heprii), M0 € MiJCTaBOI JJis
nepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy, a00 y BUNaJKy iX HEBIMOBIAHOCTI BCTAHOBIEHUM
BUMoOTraMm, abo B pa3si BiICYyTHOCTI/HETOCTaTHOCTI KOIITIB HAa PaxyHky eckpoy KiieHra, Ta/a6o
B IHIIMX BHIA/IKaX, BU3HAYCHHUX J[0roBOpoM ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHU;

® JJOCTOBIPHICTH 3MicTy HajlaHux benediniapom ITnarixHux iHCTpYyKILiH, copmMoBaHUX Ha 6a3i
naHux Peectpy mnaTikHMX BUMOr Ta/abo [InmaTLKHMX IHCTPYKIIM Ha MOBEPHEHHS KOIUTIB 3
PaxyHky eckpoy, cpOpMOBaHMX OKpeMO UM Ha 0a3i JaHux PeecTpy MOBEpHEHHS KOIITIB;

® JKICTh Ta HaAIMHICTb pOOOTH TEIEKOMYHIKAIMHUX MEpeX, skl BUKOopucToBye KitieHT s
3B’A3Ky 3 BaHkOM, a TakoX 3a NPUIATHICTH IUX MEPEX [UId Mepenadi JAaHuX, 3a JOCTABKY
KOPECTIOHACHIII CIy*’00I0 MOIITOBOrO 3B’SI3KY, 3a 3001 y poOOTI KOMII'IOTEPHOI TEXHIKU
Kmienra;

= HeHagaHHsA abo HecBoeuacHe HagaHHs EJIII, skmio 3asgBHUK HaleXHUM YMHOM HE HaJlaB
banky iHQopmarito, HeoOXigHy Ais 3AiMCHEHHA i1X ieHTHdikamii Ta peecTpauii Ta/ado
HaJIe)KHOT0 HafaHHa kBaridikoBanux EJIII 3a JloroBopowm;

® MaifHOBY Ta MOpaJibHy IIKOAY, 10 Oyna cnpuuuHeHa KilieHTy HEHaJeXHOK poOOTOrO
IPOTPaMHOT0 3a0€3MEYeHHs, SKIIO0 BOHA CIPUYMHEHA HECAHKI[IOHOBAHWM BTPYYaHHSIM B
po0OTYy aBTOMAaTH30BaHUX CHCTEM, KOMITIOTEpHUX Mepex (kideparaka), €0 «BIPYCHUX
mporpam» ado IHITUM HEsIKICHUM (He TIeH30BaHNM ) TPOorpaMHUM 3a0e3nedeHHsiM Kiienra.

= 32 YMOBHU po3MmimieHHss Bxnaxy/Tpaniry, mo 311HCHIOETBCS baHKOM NMIISTXOM J1e0eTyBaHHS
[Torounoro paxynky Kiienra (/lebeToBuii mepekas) - 3a nepepaxyBaHHs KPEJUTHUX KOIITIB 3
[Torounoro paxyHky Ha [leno3utHuii paxyHok Kiienra, sxmo Knient He nosigomus bank npo
HasIBHICTh KPEIUTHHUX KOIITIB Ha cBoeMy [loTouHOMY paxyHKY BiANOBIHO 10 yMOB Jlorosopy.
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® 33 HEBHKOHAHHs a00 HEHaJe)KHE BUKOHaHHsS [lmatikHOi omeparii, SKIIO 1HIIIATOpPOM
JIOMYIIIEHO TIOMWIIKY B YHIKaIbHOMY ieHTH(iKaTOpi B [InaTixHii iHCTpyKIii.

2.7.11 Ilpuennanusam no Jorosopy KiieHT migTBepaKye CBOO 3rofy CIuiadyBaTH BapTicTh [locmyr

banky, mo HagarThes Ha mijacTaBi mporo Jlorosopy 3rigHo 3 Tapudamu, 1Mo € HeBia' €EMHOIO
gactuHoto JloroBopy Ta po3mimieni Ha Caiiti banky Ta/abo Ha iHQopmamiiHuX HomIKax y
BIIIIIEHHAX BaHKy, a TakoX BIIIIKOJAOBYBAaTH Oyib-sKi JOKYMEHTAJIBHO ITITBEPKEHI Ta
oOrpyHTOBaHI BUTpaTu baHKy 3riHO 3 yMOBaMu 116010 J[OoroBOpY.
BimukonyBanHs nonatkoBux BUTpaT banky, oOymoBieHux ymoBamu JloroBopy, y ix
(dakTHUHOMY pO3Mipi 3 ypaxXyBaHHSM 3arajJbHOJEP)KAaBHUX IOJATKIB Ta 300piB - € 0a3010
OI0/IaTKyBaHHA OJATKOM Ha JjojaHy BapTicTh (I1/IB) y 3aranpHOBCTaHOBIEHOMY HOPSIKY 3a
cTaBkoto 20% y BIAMOBIIHOCTI O HOPM YHHHOTO OJATKOBOT'O 3aKOHOJaBCTBA YKpainu. Cyma
HapaxoBaHoro I1/IB BkiroyaeTscs 10 MMcbMOBOT BUMOTH baHKy ITpo BiALIKOAYBaHHS BUTPAT.

2.7.12. 3a necBoeuacHy orary I[locnyr banky Kiient 3000B’s3anuii crutatuté baHky meHio B
po3Mipi moiBiitHOT 00TiKOBO1 cTaBku HBY, 1110 gisina y mepiof, 3a SIKMid CIIaqy€eThCs TISHS, BiT
CYMH TPOCTPOYECHOTO 3000B’s3aHHS 32 KOXKEH JEHb Takoro mpocrpoueHHs. Skmio Kiient
IPOCTPOUYMB BHKOHAHHS 3000B’S3aHHS B 1HO3EMHIM BajrOTi, IMEHS pO3PaXOBYEThCS Ta
CIUIAYY€eThCS B HAliOHANBHIN BamoTi YKpainu mo kypcy HBY Ha MoOMeHT BHCTaBICHHS
Knienty nperensii npo cruiary neHi. B iHo3eMHil BamoTi mrpadu, MeHl HE CIIAU4yHOThCS.
Cmata nieni 3a JloroBopom He 3BUIbHsI€ KimieHTa Bim BIAIIKOAYBAaHHS 30MTKIB, 3aBIaHUX
banky, B moBHOMY 00CsI31.

2.7.13. Y BumaaKy BUHUKHEHHS CrOpiB abo po30ixHOCTEH, CTOpoHH 3000B’A3YIOTHCSI BUPILITYBAaTH
iX IUISIXOM B3a€MHHX IEPEroBOpiB Ta KOHCYJbTaLil. Y pa3i HenocsrHeHHs CTOpOHAMU 3r0/1
criopu (po301>KHOCTI) EepeAatoThCsl Ha BUPILICHHS CyAaM, B MOPSAAKY Hepea0aueHOMY YNHHUM
B YKpaiHi 3aKOHOJJaBCTBOM.

2.7.14. O6cTtaBuHM HenepeOOPHOI cHIIH — «(opc-Maxkop».

2.7.14.1. Ctopona niporo JloroBopy He BiJIMOBiAa€ 3a MOpyIIEHHS 30008’ s13aHHs 3a UM JloroBopoM,
SKIIIO JIOBEJe, IO II¢ TOPYIICHHS CTAJOCS BHACITIIOK BHIAIKy abo Jii HermepeOOpHOI CHitn
(oOctaBuH HemepeOOpPHOI CHIM), IO HE 3anexkaTh Big Boiui CTOpiH Ta CTBOPIOIOTH
HEMOKJIMBICTh BUKOHaHHS CTOpOHaMU CBOiX 3000B’s13aHb ((popc-MakOpHI 00CTaBUHHU), TAKUX
AK: BiliHU, BIMCBHKOBI Aii, 60Kaau, eMOapro, iHINI MI>KHAPOHI CaHKIII{, BaIFOTHI OOMEXEHHS,
IHII Ai1 JepaBu, TOXKEX1, MOBEHI, 1HIN CTUXIWHI JMXa, HECAaHKI[IOHOBAaHE BTPYYaHHS B
poOOTYy aBTOMaTH30BaHUX cucTeM baHKy, KoMI'IOTepHUX Mepex baHky To1o.

2.7.14.2. CTopoHHM NOTOJWINCA, IO y BUMAJKY BUHUKHEHHS (popc-mMakopHUX oO6cTaBuH CTOpOHU
3BUIBHAIOTHCS BiJl BIAMOBIAAIBHOCTI 3a 4YacTKOBE a00 MOBHE HEBUKOHAHHS OYyIb-SKOTO 3
MOJIO’KEHB 11bOT0 JloroBopy Ha nepiof Aii 3a3HadeHux 00cTaBuH. CTOPOHU YCBITOMITIOIOTb, L0
HasBHICTb (pOpC-MaKOpHUX 0OCTaBUH Jjuile 3BiIbHIE CTOPOHY, SIKa 3a3Haja BIUIMBY TaKHX
o0cTaBUH, BIJ BIANOBIIAIBHOCTI (IITpadHUX CaHKIM) 3a HECBOE€YACHE BMKOHAHHS YMOB
JloroBopy Ta nuie Ha nepioA Aii popc-MaKOpHUX OOCTaBHH, a HE BiJl 000B 3Ky BUKOHAHHS
YMOB 116010 J[0TOBOPY, SIKIIO iHIIIE HE BU3HAYEHO YHHHUM 3aKOHOIaBCTBOM YKpaiHU.

[Ipo HacTanHs 1 npunMHEHHs A1i popc-MaxopHUX oOcTaBuH CTOpOHA, HA SIKY BIUIMHYJIU TakKl
dopc-MaxkopHi 00cTaBUHM, 3000B’s3aHa NOBIAOMUTH iHIIY CTOpoHY mpoTsarom 14-tu
(4oTHpHAALATH) KaJeHAapHUX JHIB 3 MOMEHTY BUHUKHEHHS TAaKUX 0OCTaBHH.

2.7.14.3. ®akt HacTaHHS OOCTaBHH HerepeOOpHOi CHIIM MOBUHEH IiITBEP/PKYBATUCS BIANOBIAHUM
JTOKyMeHTOM ToproBo-npoMHcioBoi majnaTH YKpaiHH, perioHaJbHOi TOProBO-IPOMUCIOBOI
najaTi Ta Mae OyTH HampasieHud CTOpPOHOO, Y SKOT BUHUKIHM (hopc-MakopHI 0OCTaBUHM
npotsroM 1 (oaHOTO) MicsIo Ticist moBigomiieHHs CTOpoHOI Tpo ¢GakT HacTaHHS (opc —
Ma)XOpPHUX OOCTaBMH B TMOpPAAKY, nepeadadeHomy 1. m.2.7.14.2. uporo J[lorosopy.
HenosinomienHst abo HecBoeyacHe MOBIIOMIIEHHS PO (Hopc-MaxKopHi OOCTaBUHU B CTPOKH,
3a3HaueHi B m.2.7.14.2. uporo [lorosopy, no3o6asinse CTOpoHy, sika Mopymuia 1ei 060B s30K,
MpaBa IMOCUJIATUCS Ha 111 00CTaBHHM SIK Ha T1CTaBy 3BIIbHEHHS B/l BIAMOBIAAIIBHOCTI Ta HAJIAE
npaBo iHmii CTopoHi BBakaTH HeBUKOHaHHS CTOpOHOIO 3000B’s3aHb 3a UM JloroBopom
TaKuM, IO HE TMOB’s3aHe 13 Ai€l0 (GOpCc-MAKOPHUX OOCTaBWH, IO, BIATMOBIAHO, Oyme
NOpYIIEHHsIM yMOB 1boro Jlorosopy. B mpomy Bunanky CropoHa, ska 3asiBuia mnpo Qopc-
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MaKOpHi 00CTaBHHH, HECE BIAMOBIAAIBHICTh 32 HEBUKOHAHHS CBOIX 3000B’s13aHb HA 3aralbHUX
mijicraBax, BCTaHOBJICHUX MM JloroBopoM. OOGOB’SI3KM IO JI0Ka3yBaHHIO (hopc-MaskOpHUX
oOctaBuH ToOKIanaroThess Ha CTOpPOHY, sKa Yepe3 HACTaHHS TaKWX OOCTaBHH HE MOXKE
BUKOHYBATH 3000B’s13aHHS 32 IIUM J[0rOBOpOM HAJIC)KHUM YHHOM.

He BBaxaroTbCsi (Qopc-MaKOpHUMHU OOCTaBMHAMHU (0OCTaBHHAMU HENEPeOOPHOI CHIIH)
¢diHaHCOBa Ta EKOHOMIYHA KpHu3a, nedonT B YKpaiHi, 3pocTaHHs 0DIiifHOTO Ta KOMEPIIHHOTO
KypCiB 1HO3E€MHOI BaJIOTH JO HAliOHAJbHOI BaJIOTH, HEAOAEP KaHHS/NMOPYIIEHHS CBOIX
000B's13kiB KOHTpareHTamMu CTOpOHH, BiJICYTHICTh Y CTOPOHU HEOOX1THUX KOIITIB, TOIIO.

2.7.14.4 Slxmo ¢opc-maxkopHi o0cTaBuHU (Mmiciast Toro, ik CTOpoHA JOrOBOPY MOBIIOMHTH MO X
HACTaHHS y BIAMOBITHOCTI 710 . 1150T0 J[oroBOpY) OyAyTh MPOJOBKYBATHCH OLIBIIE OJHOTO
MICSIIS TIOCIILITB, TO KOXkHa 31 CTOpiH Oy/e BIpaBi B OAHOCTOPOHHHOMY TMOPSAKY BiJIMOBUTHUCH
BiJl BUKOHAHHS yMOB I1b0ro J[OroBOpy MOBHICTIO YU YaCTKOBO Ta/a00 B OJHOCTOPOHHHOMY
nopsAKy posipBatu 1ei JloroBip 3 00OB’S3KOBUM IPOBEICHHSM B3a€EMOPO3PAXYHKIB Ha
MOMEHT BiaMoBH/po3ipBanHs Jlorosopy. [Ipu nbomy CTopoHa, sika Mae Hamip BIIMOBUTHCS BiJl
BUKOHaHHs JloroBopy Ta/abo iHilitoe Horo po3ipBaHHs, 3000B'I3YEThCS MMOBITOMHUTH TPO 1€
inmy Cropony 3a 15 kaneHaapHuX IHIB 10 JaTH BiaMoBuU/po3ipBanHs [JoroBopy. B takomy
BUIAJIKY, )k01Ha 31 CTOpiH He Oyjie MaTH IpaBa BUMaraTH BiJ iHII0i CTOPOHH BiJIIIKOTyBaHHS
HEOTPUMAHUX BHACIIJOK TAaKO1 BIIMOBU YU PO3IpPBAaHHS JOXOJIB YU BiALIKOAYBaHHS 30UTKIB,
TOIIIO.

2.7.14.5.Croponn 00i3HaHi, 10 Ha JAaTy YKIaAaHHS 1boro JloroBopy, Ha TepuTopii YKpaiHu
NPOJIOBXKYE JTiATH BOEHHUH CTaH, iKUK OyB BBelleHUI Ha Teputopii Ykpainu i3 05 roguan 30
xBuiHH 24 mrotoro 2022 poky 3rigHo 3 Ykazom [Ipesunenta Bin 24.02.2022 Ne 64/2022 «IIpo
BBEJICHHSI BOEHHOTO CTaHy B YKpaiHi». CTopoHu, mianucyroun 1ei JJorosip, miaTrBepaKy0Th,
110 BBEJICHHSI BOEHHOTO CTaHy B YKpaiHi He MO>ke OyTH MiICTaBOIO JIsl BIIMOBH BiJl BUKOHAHHS
B3STUX Ha ce0e 3000B’s13aHb 3TiAHO 11bOTO JloroBOpY.

2.7.14.6. Ha naty yxnaganas uporo [lorosopy CTOopoHHM HiATBEPDKYIOTH Ta YCBIIOMIIIOIOTH, IO
BOHH MalOTh PEaJIbHY 3MOT'y HAJIG)KHUM YHHOM BUKOHYBAaTH YMOBHU J[OroBOpY, B 3B'I3KY 3 YUM
yKi1anaTh ek Jlorosip, 1 mparHyTh BUKOHATH HOTO HAJIEKHUM YMHOM Y BIAMOBIAHOCTI J0
HOro yMOB Ta BUMOT 3aKOHOJIABCTBA, HE 3BAKAIOYH Ha JIIF0 BOEHHOTO CTaHy B YKpaiHi.

2.7.15. baHk 3BUTBHSAETHCS BiJ BIAMOBITAIBHOCTI 32 HEBUKOHAHHS 200 HEHAJIEKHE BUKOHAHHS Oy/Ib-
SKOTO 3 TMOJIOKEHb J[OroBOpy y pasi 3MIHM YMHHOTO 3aKOHOJABCTBA YKpaiHU (MIPUHHATTS
HOBHX 3aKOHIB a00 1HIIMX HOPMATUBHO-IIPABOBUX aKTIB), B TOMY YHMCJI1 HOPMATHBHO-TIPABOBUX
aktiB HBY, sKi 3MIHIOIOTH YX IPUTTUHAIOTH BITHOCHHH, 1110 PETYIIOIOTHCS [JoroBOpOM.

2.7.16. bank He Hece BiAnoBinagbHOCTI iepen KiientoM Ta/abo nepen 0yab-SK0K0 TPETbOI0 0COO0I0
CTOCOBHO HACHI/IKIB BUKOHaHHS HOpM 3akoHy Ykpainu «I[Ipo 3amoOGiraHHs Ta HTpOTHAIIO
neramizaiii (BiIMHUBaHHIO) JOXOIIB, OJEPKAHUX 3IOUYMHHUM INUIAXOM, (HiHAHCYBaHHIO
Tepopu3My Ta (IHAHCYBAaHHIO PO3IMOBCIOKEHHS 30p0i MacOBOTO 3HUIIEHHS» 31 3MIHAMHU Ta
JOTIOBHEHHSIMU Ta HOPMATHUBHO-TIPaBOBUX akTiB HarionanesHoro banky YkpaiHu 3 mutaHb
(1HaHCOBOT'O MOHITOPHHTY.

Iiasa 8. JOTPUMAHHSI HOPM TA BUMOTI FATCA TA 3ATAJIBHOI'O CTAHJIAPTY
3BITHOCTEM CRS

2.8.1. baHk € y4yacHWKOM — (piHAHCOBOIO YCTAHOBOIO, sika 3apeecTpoBaHa Ciyk00r0 BHYTpIITHIX
noxoniB CIIA Tta BxHBa€ BCiX 3aX0JiB Ais AoTpuMaHHs HOopM Ta BuMor FATCA Ta/abo €
(iHAHCOBMM areHTOM Ta BXKMBA€ 3aXOIH JUIA JOTPUMAHHS HOPM Ta BHUMOT 3arajibHOTO
crangapty 3BiTHocTi CRS muis mineit baratoctoponsoi yrogu CRS .

2.8.2. KiieHT npuenHaHHsIM 110 1poro J[oroBopy MiATBEpKYeE, IO BiH Ta KiHIEBI OeHedimiapHi
BiacHuKHU (koHTponepu) Kiienra He € nogarkoumu pesuaentamu CLIA (kpainoro peectparii
a6o opranizamnii Kiienta ne € CIIA, kinnesi OenediniapHi BracHUKU (koHTposepu) Kiienta
He € rpomansHamu CIIIA Ta micuem HapomkenHs sikux € He CIIA, Kmient Ta kiHIEeBi
OenedimiapHi BrnacHukU (kKoHTposiepu) Kiienta He wmatoth azapecu B CIIIA), sxmio
Knienrom/kiHueBumu OeHediliapHumMu  BiIacHUKaMu (KoHTposiepamu) Kiienra He Oyno
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HagaHo banky (Ha maty mnpuemHanHs 10 JloroBopy) iHmOi iH(oOpmarii Ta 3arMOBHEHOI
BiZMOBiHO 10 BUMor Ciryx6u BHyTpimHbOro ayauty CIIA dopmu W9 ta/abo iHmmx ¢popm B
SKUX 3a3HaueHo ineHTudikaniitanii Homep miatauka nmoAatkis (TIN) CIIA Kiienta/KiHeBuX
OeHe¢iniapHUX BIACHUKIB (KOHTPOJIEPIB).

2.8.3. KiieHnt Ta/abo YnoBHOBaXkeHa 0coOa KirieHTa 3000B’s13aH1 HajaBaTu banky iHdopmartito mpo
Cratyc nogarkoBoro pesugentcTBa Kimienrta ta CraTyc moJaTKOBOTO Pe3UCHTCTBA KiHIIEBUX
OcHedimiapHUX BIACHUKIB (KOHTPOJIEPIB), BJIACHHUKIB ICTOTHOI y4acTi KJII€HTA y BHIAJKY
HasBHOCTI/HaOyTTs CTaTyca MoJaTKOBOTO PE3UICHCTBA HUMH B TUCbMOBIiH (hopMi, 3aCBiueHY
HaJICKHUM YMHOM, Y TOMY YHCJi pa3oM 13 3allOBHEHOK BIAMOBIAHO 10 BuMor CiryxOu
BHYTpimHiX goxoxaiB CIIA ¢opmoro W9 Ta/abo W8 ta/abo inmmmMu Gpopmamu i3 3a3HaAYCHHIM
inenTudikamniinoro Homepy IiaTHuka mnoxaTtkiB  CIIIA  kmienta Ta/abo  KiHIEBHX
OeHediniapHUX BIACHUKIB (KOHTPOJIEPIB), BIIACHUKIB ICTOTHOI y4yacTi KiieHTa. bBaHk Mae nmpaBo
BU3HAYaTH (hOopMy HaJaHHs Takoi iH(opmartii Ta HeoOXiaHICTh HagaHHI KilieHTOM 101aTKOBUX
JIOKYMEHTIB PO HASABHICTB/BIJCYTHICTh (hakTiB moaaTkoBoro pesuaencTsa CIIIA.

2.8.4.Kimient ta/abo YmoBHOBakeHa ocoba KJi€HTa 3000B’si3aHI HajaBaTH B BaHK JOKyMEHT
caMocCTiiHO1 oriHku CTarycy MoAaTKOBOTO PE3HJICHTCTBA BIAMOBIAHO 10 BUMOT 3arajibHOro
ctanaapTy 3BiTHOcTi CRS ansi BcTaHOBIEHHS JIep:kaBU (FOPUCAMKINT), PE3UIEHTOM SIKOI €
KitienT ta/abo kinmeri 6enedimiapHi BiacHuku (koHTposiepu) Kirienra.

2.8.5.KiieHT moOropkyeThesi Ta 3000B’sA3y€ThCS HalaBaTh Ha BuMmory banky iHdopmamiro Ta
JOKYMEHTH, $IKi CTOCYIOTbCsi Horo CraTyCy MOAAaTKOBOTO PE3HUICHCTBA Ta BiJMOBIIHOTO
MOJIaATKOBOT'O CTAaTyCy KiHIIeBUX OeHedimiapHux BIacHUKIB (KoHTposepiB) Kiienra.

2.8.6. KitieHT 3000B’s13y€ThCs HAIaBaTH 1HITY iHPOpPMAaIito Ta/abo JOKYMEHTH, HeoOXinHI banky mis
BXKUTTS 3aXO0/1iB HaJEKHOT KOMILIEKCHOT MEPEBIPKU paxyHKIB, BCTAHOBJICHHS iX MiJ3BITHOCTI
Ta CKJaJaHHsS 3BITHOCTI 3a MiJA3BITHUMHU paxyHKamu Ha BuKoHaHHs BuMor FATCA Tta/a6o
3aranbHOro cTanaapty 3BiTHOCTI CRS.

2.8.7. Kuient 3000B’s13anuii Ha BUMory baHKy HajgaTu 3amoBHEHI BilnmoBinHO 70 BUMOT Ciry:xOu
BHyTpimHiX qoxoniB CIIIA ¢popmu W8, WO Ta iH11y noaiony gpopmy.

2.8.8. Kiient 30008B’s3anwmii npotsirom 10 pobounx nHiB (Onepamniitaux aHiB) iHpopMyBaTi baHk
npo 3MiHy iH¢opmauii mojo #oro Crarycy HOJaTKOBOTO PE3MJIEHTCTBA Ta BiJIMOBIIHOTO
Crarycy NOAAaTKOBOIO pEe3MJIEHCTBA KIHIEBUX OeHe(diliapHUX BIACHUKIB (KOHTpPOJIEPIB)
Kinienra ta y pa3i HaOyTTs KiieHToM/ KiHIIEBUM OeHedilliapHUM BJIACHUKOM (KOHTPOJIEPOM)
Knienta craryrcy nogarkoBoro pesunaeHcrBa CIIA nagatu 1o banky dopmy W9 abo iHmy
nonioHy ¢dopMy 13 3a3Ha4eHHSIM 11eHTUdiKaliitHOro HoMmepa miatHuka nogatkis CIIA (TIN
(ITIN)).

2.8.9. KitieHT 3000B’s13y€eThCst poTsrom 30 KaleHAapHUX JHIB MOBIAOMUTH BaHK mpo 3MiHY CBOTO
Crarycy moiaTKOBOTO pe3uAeHTCTBA JUIsl 1el 3araiabHoro cranaapty 3BiTHocTi CRS Ta/abo
npo 3MiHy CTaTycy MOJAaTKOBOTO PE3HJIEHTCTBA KiHIEBUX OeHedilllapHUX BIACHUKIB
(xonTponepin) Kiienra.

2.8.10.KnieHT miaTBep/pKYe, 10 BiH Halae 3roJy Ha Mepenady MEepCOHATbHUX JAaHUX KIHIIEBUX
OeHedillapHUX BJIACHUKIB (KOHTpPJEPIB), PO3KPUTTA OAHKIBCHKOI TA€MHHULI, 1HILIOT
KoH(iaeHIiitHOT iHbopMarttii 3a JloroBopoMm 3 MeTor BHKOHaHHs HopMma Ta Bumor FATCA
ta\abo 3aranbHOro cranaapty 3BitHocTi CRS, 30kpema, ane HeBukmo4YHO: City:K01 BHYTPIIIHIX
noxoniB CIIIA mpu nHamanHi 3BiTHOCTI 10 FATCA, ocobam, sKi MpuitMaroTh y4acTh B IepeKasy
KomTiB Ha paxyHku Kiienta (Oankam-kopecrnonzeHtaMm, [lmaTbkHUM — cucTeMawm,
BiJIIIPaBHUKAM Ta OTpUMyBadyaM IepeKasiB ToI0), 00MiH iH(popMmariero mpo paxyHku KiieHTiB
3 KOMIETEHTHUMHU OpraHaMHU KpaiH-y4acHUIIb 3arajibHOro cTanaapry 3BiTHocTi CRS, HagaHHS
KOHTPOJIIOI0YOMY OpraHy IMOBHOI iH(opMalii mpo MiA3BITHUN paxyHOK, IIOAO SIKOTO OYi0
HaJIaHO HETIOBHY a00 HEJOCTOBIpHY iH(OpMAaITit0, a TAKOX B IHIINUX BUIAKAX, IEpen0adeHuX
Bumoramu FATCA Tta/a6o 3aransHum ctannaptom 3BiTHOCTI CRS.

2.8.11. SIxkmo KitienT He HamaB HeoOXiaHOI iH(OPMAIIIT 1T MPOBEACHHS 1IeHTH(IKAIIIT BiITOBITHO
no BuMor FATCA ta/abo 3arampHoro cranmapty 3BiTHOCTI CRS abo Oyno BHsBIEHO
HEeJ0CTOBIpHOT 1H(OpMAallii B YaCTHHI MOPYIIEHHS 3alleBHEHb, BU3HaueHUX m.2.8.2, m. 2.8.3,
n.2.8.6 ta n.2.8.9 nporo Jlorosopy bank mae npaso 3 meroro norpumanHs Bumor FATCA
Ta/ab0 3aranbHOTO cTaHAapTy 3BiTHOCTI CRS BiAMOBUTHCH BiJl HalaHHS TTOCIYT 3a JloroBOpoM
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Ta/ab0 MpoBeCHHS orepalliii 3a PaxyHkoM Ta/ab0 Mpu3ynuHUTH omnepairii 3a Paxyrkom ta/abo
posipBaTu [lorosip.

2.8.12.3a HasBHOCTI y banky oOrpyHTOBaHOi miATBEep/KeHOI mimo3pu, 1o PaxyHok Kiienta

HanexuTh 10 [Tia3BiTHUX paxyHKiB, baHK HajcuIae Ha agpecy KIE€HTa 3aluT 3 BUMOTOIO MPO
HaJaHHS MOSCHEHb Ta 1HOpMAIlii, 0 CTOCYIOThCA Takoi iHpopMmaii. Skmo Kiient ta/abo
YnoBHoBaxkeHa ocoba Kiienrta npotsarom 30 kajgeHJapHUX JHIB 3 JHS OTPUMaHHS 3alUTY BiJ
banky He Haganu HeoOXimHOI (MX) 1H(MOpMaIllii Ta/abo JOKyMEHTIB aJisa Bu3HadeHHs1 Ctarycy
nogaTkoBoro pesupeHtctBa Kiienta Ta/abo  kiHueBux —OeHediliapHUX — BIACHUKIB
(KOHTpOJIEPIB), BIAaCHUKIB icTOTHOI ydacTi Kiienta, bank mMae mpaBo 3 METOIO JOTPUMAaHHS
BHUMOT TIOJIaTKOBOTO 3aKOHO/aBCTBa, B T.4. FATCA Ta/abo 3arajbHOTO CTaHAapTy 3BITHOCTI
CRS, BimMoBuTHCS BiJ HamaHHsA mochyr 3a JloroBopom. KiieHT po3ywmie Ta mpuiimae yci
pHU3UKH, B TOMY uHcli (iHaHCOBi, moB’s3aHi 3 HemoTpumanHsM BuUMor FATCA Tta/abo
3aranpHoro cranmapty 3BiTHOCTI CRS Ta BiamoBorw KitieHta Bin HamaHHsa iH(opmarii, sKy
BUTpeOOBye baHk a0o HEBYaCHOrO TOBIIOMIICHHS Mpo 3MiHy CTarycy mOJaTKOBOTO
pesunencta Kiienra Ta/abo kinneBux OeHediniapHux BiIacHUKIB (KoHTposepiB) KiienTa abo
HaJaHHS HEJOCTOBIPHOI iH(OopMAIii.

2.8.13.KunienT nuisixom npueaHanss a0 uporo Jorosopy nopydae banky 3aiiicaroBatu JleberoBuit

nepeKas CyM KOIITIB 31 CBOIX paxyHKiB, HEOOXIAHUX Jisi BAKOHAHHA baHKOM HOpPM Ta BHMOT
FATCA Tta/a6o 3aranpHoro crtannapty 3BiTHOcTi CRS. Taxuit JleGeToBuii mepexa3mMoxe
3nificHoBaTHCA baHkom 0Oe3miu pa3iB B po3Mipi  HEOOXiZHOMY JJisi BHUKOHAHHS BHMOT
3aranpHoro cranaapty 3BiTHocTi CRS Tta/abo FATCA na Oynp-skuil paxyHok CiyxOu
BHyTpimHIX goxoxiB CHIA  abo Oynp-skuii iHIWE paxyHoKk Bu3HaueHuil Ciry:x0010
BHyTpiHiX qox0/1iB CIIIA abo iHmui paxyHOK BiAIOBIAHO /10 1ilel baratocTopoHboi yroau
CRS.

2.8.14.bank He Hece BiAmoBinanbHOCTI nepea KimienToMm, Oyab-sKoi0 10BipeHOI0 ocoboro Kiienra,

2.8.15.

2.8.16.

Horo KOHTpareHTamMu 3a Oyab-sIKi YTpUMaHHS, CaHKIi, OOMEXKEHHS Ta iHIII HETaTHUBHI
HACJIIJIKH 1110/I0 PaXyHKIiB, IPOIIOBUX KOIITIB Ta OINEpalliii 3a paxyHkamu Takoro Kiienra, skio
TaKi HACJIIJIKH TIOB s13aHi 13 BUKOHAHHSAM BaHKOM BI1acHUX 3000B’s13aHb K (DiIHAHCOBOTO areHTa
(8 T.u. B pamkax FATCA rta/abo 3aranbHoro ctanmapty 3BiTHocTi CRS), 30kpema 3
pO3ipBaHHSIM JIOTOBIPHUX BIJIHOCHH, a TAaKOXK 3a Oy/b-AKl TOB’sI3aHl 3 UM 30UTKHU, BUTPATH,
MOpaJlbHY HIKOJy Ta/ab0 HEOTpUMaHi 10XO0/H.

VY pasi posipBanns JloroBopy y Bumanakax, nepeiadavenux B 1m.2.8.11 ta m.2.8.12., bank
noBepTae 3aumIoK KowmTiB KilieHTy Ta He Hece BIANOBIAAIBHOCTI 3a cnpuuuHeHi KiieHTy
30UTKH, IOB’s13aH1 3 po3ipBaHHAM Jlorosopy.

Sxmio micns posipBaHHs JJoroBopy y Bunajkax, nepeadadenux m. 2.8.11 ta n. 2.8.12, Kmient
BIJICYTHIH y MICLII BUKOHAHHS 3000B’13aHHSI 200 yXUJISEThCS B1Jl IPUUHATTS BUKOHAHHS, baHk
npotsiroM 30 kaneHJapHUX JAHIB 3 JHS noBinomieHHs KiienTta mpo posipBanHs Jlorosopy,
nepepaxoBye 3aIMIIOK KOIITIB HA paXyHKY a00 BHOCHUTD I[IHHI IarepH, 1110 HajexaTsb Kiienry,
y JEMO3UT HOTapiyca (HOTapialbHOT KOHTOPH) Y BCTAHOBJIEHOMY 3aKOHO/IaBCTBOM IMOPSIKY.

Tmasa 9. IHIII YMOBU

2.9.1.

29.2

bank npoBonuth Buaatkosi [lnatixui onepaii 3a Paxynkom Kiienra (B Tomy umcii 3a KIIK,
10 BUITYIIEHA JI0 I[bOoro PaxyHKYy), MOYMHAIOUYM 3 JaTU OTpUMaHHSI baHKOM MOBiTOMIIEHHS
KOHTPOJIIOI0YOI0 OpPraHy Mpo B3SATTS TaKOTO PaxyHKY Ha OOJIIK y TAKOMY KOHTPOJIIOIOYOMY
oprasi, abo 3 JaTu, BU3HAYECHOI SIK J1aTa B3SATTS Ha 0OJIK y TAKOMY KOHTPOJIIOI0UYOMY OpraHi 3a
MOBYa3HOI 3rofi00 BiamoBigHO 10 IlomarkoBoro komekcy VYkpainm. Jlo oTpumanHHS
3a3HAYEHOI0 IMOBIOMIIEHHS orepallii 3a TakuM PaxyHkom 3xificHIOIOThCS bankom numie i3
3apaxyBaHHS KOIITIB.

Hananusm no banky 3assu-/loroBopy miaTBepkyeThesi oTpuManHs Kiientom Bij banky
iH(dopmarii, 3a3HayeHoi B ctaTTi 7 3akoHy Ykpainu «IIpo ¢inaHcoBi mocmyru Ta ¢piHaHCOBI
kommadii» Tta c1.30 3akony Ykpainu “IIpo mimaTikHi mociyru”, 10 MOMEHTY IMpHETHAHHS
Kiienrta no Jlorosopy.
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2.9.3.Ctoponn  nmomoBuiauch, mo  Kmienr —  ¢iduyHa ocoba, 1m0  3aliMaeThCA
HiANPHEMHUIIBKOIO/HE3aTICKHOI0 MPO(DECiitHOI0 AisIIBHICTIO, 3000B’s3y€eThbcst He pimme 1
(01HOTO) pa3y MPOTATOM KaJeHIAPHOTO POKY CAMOCTIHHO OTpUMYBaTu J[0BiIKY PO CUCTEMY
rapaHTyBaHHs BKJIAAiB (i3MUHUX OCi0 B €JNEKTPOHHIM (opMi HUIAXOM 3aBAaHTAXKCHHSA 3
odimiitnoro caiity banky https://www.ukrgasbank.com/private/deposits/guarantee/.

2.9.4. Tlopsanok Asrtentudikanii Kiienta/YmoBHoBaxeHnoi ocobu Kiienta mnpu TenedoHHOMY
3BepHeHH1 KimienTa/YmoBHoBaxxeHoi ocoou Kiienta 1o banky:

29.4.1. 3 wmeroro 3piiicHeHHs ABTeHTH(}IKalil cniBpoOITHUK baHKy CTaBUTh THUTaHHS
Kmienry/YnoBHoBaxeHii ocobi Kienra momo PaxyHky(-iB), MNepCcOHAIBHUX JaHUX
Knienra/YnoBHoBaxeHoi ocoou Kiienta Ta/abo 1mo/10 iHIIUX BiZOMOCTEH, 1110 Oyiu 3a3HaveH1
KiientoM/YioBHOBaXkeHOIO 0c00010 KitieHTa y BiNMOBIIHUX 3asBaxX BCTaHOBJIEHOT baHkoMm
dbopmu, Ta sKi BKItoUYeHi 10 6a3 nanux banky, a Kiient/YnoBHoBaxkeHa ocoba Kiienta Hanae
BIJIIIOBI/Il HA TaKl IATAHHS.

2.9.4.2. BianoBiap Ha NUTAaHHS BBAKAETHCS BIPHOIO Y BHIAJKY, SKIIO iH(OpMAIlis, OTpUMaHa BiJ
Kiienra/YnoBHoBaskeHoi ocobu KirienTa, cmiBmagae 3 iHdopmarli€ro, BKIIOYEHOW 10 0a3
nanux baHky.

2.9.4.3. Kinekicts paBUIBHUX BIAIOBIIEH TUTS YCIIIIHOTO MIPOXOKCHHS
Kniearom/YnoBHoBaxkeHoro ocoboro Kiienta ABreHTH(]iKamii BU3HAYAETHCS BHYTPIIIHIMU
JToKyMeHTamu baHky.

29.4.4. V Bunanky, sxmo iHdopmamis, mo ii orpumaB crhiBpoOiTHuk banky Bim Kiienrta/
YnoBHoBaxkeHOT ocobu Kiienta mim uac 3aiiicHeHHs ABTeHTH(IKaIlli, HE CIHiBIagae 3
iH(OopMAaIIi€r0 BKIFOYCHOIO 10 0a3 maHux baHKy, BIAMOBIIHI MOCIYTH, HepeadadeHi mm.2.7.2
JloroBopy AQMCTaHIIMHO Yepe3 KaHadu TEeIEeKOMYHIKaIlil (eJeKTPOHHOro 3B’513Ky) bankoMm He
HaJIal0ThCSL.

2.9.5. AuTHKOpYNUiiiHe 3acTepeKeHH.

CTOpOHM BU3HAIOTH Ta MiATBEPKYIOTh, II0 BOHU MTPOBOJAATH MOJITHKY TOBHOT HETEPITMMOCTI
10 JIiSIHb, IPEJIMETOM SIKHX € HeIIPaBOMipHa BUTO/Ia, B TOMY YHCIIi IO KOPYIIILii, sika ependadae
MOBHY 3a00pOHY HEMIPABOMIPHUX BUTOJ Ta 3A1MCHEHHS BUIUIAT 32 CIIPUSHHS a00 CIIPOLICHHS
dbopManbHOCTER y 3B’SI3KY 3 TOCIOAAPCHKOIO TiSIBHICTIO, 3a0€3MeUYeHHs OiTbII HIBUAKOTO
BUPIIIEHHS TUX YU 1HIIKX NUTaHb. CTOPOHM KEPYIOThCS y CBOIN MAISUIBHOCTI 3aCTOCOBHUM
3aKOHOJIABCTBOM 1 pPO3pOOJIGHUMH Ha HOro OCHOBI TMOJIITUKOI Ta IpOLEaAypamH,
CIOpPSIMOBaHMMHU Ha OOpOTHOY 3 MISIHHSIMH, NPEIMETOM SIKUX € HENpaBOMIpHA BHIroja, 1
KOPYIILis 30KpeMa.

CTOpOHU rapaHTyIOTh, 1110 IM CAMHM Ta IXHIM MpalliBHUKaM 3a00POHEHO NPONOHYBAaTH, /1aBaTu
abo oO0ingTH Hajatu Oy/Jb-sIKY HENpaBOMIPHY BHUroAy (TPOLIOBI KOITH, I[IHHI MOAAPYHKU
TOIIO) OyAb-IKUM 0co0aM (BKIIFOUAIOYH, CEPEJ] 1HIIIOTO, CIIYKO0BHM 0c00aM, YITIOBHOBaKECHUM
ocobaM IOpPUIMYHUX OCi0, JepKaBHUM CIIY>KOOBLSIM), @ TaKOX BHMMaraTtu ii OTpUMaHHS,
npuiiMaty abo MOroKyBaTUCS MPUNHHATH Bl OyIb-SKOi 0COOU, MPSIMO YU ONOCEPEIKOBAHO,
Oyzab-Ky HEIIPaBOMIpHY BUToy (TPOIIOBI KOIITH, I[iHHI TOAPYHKH TOILO).

Bci nutanHs1, He BperypoBaHi JJoroBopom, perymoloThes YMHHIM 3aKOHOJJAaBCTBOM Y KpaiHH.

PO3A1JI 3. BIAKPUTTSA TA OBCJIYI'OBYBAHHSA PAXYHKY,
PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHA

I'masa 1. BIAKPUTTSA TA OBCJIYT'OBYBAHHSA IOTOYHOI'O/OKPEMOI'O
PAXYHKY/PO3PAXYHKOBOI'O PAXYHKY

3.1.1 bank 3miiicHIOe BIAKpUTTS Ta oOciayroByBaHHs (Po3paxynkoBe Ta/abo Kacose) Ilorounoro
paxyHKy (B Tomy uucii 3a nonomoroio KITK)/ Oxpemoro paxyHky/Po3paxyHKOBOTO paxyHKY
TSt 30epiraHHs TPOIIOBUX KOINTIB Ta 31MCHEHHS YCIX BHJIIB ONeparliii BIAMOBIAHO 0 BUMOT
YHHHOTO 3aKOHOJaBCTBa Ykpainu, mpaBui Ilnmarikaux cuctem Ta [oroopy. bank moxe
BiAMOBHUTH Yy BiIKpuTTi Kiienty Oxpemoro paxyHKy/Po3paxyHKOBOro paxyHKy B pasi
BiZICYTHOCTI BiikpuToro Ilotounoro paxyHky B banky.
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3.1.2.KommnekcHe OaHKiBCbKe 00cimyroByBaHHs PaxyHky 3acobamu CucTemMH, B 4YacTHHI
po3paxyHKoBoro oociyropyBanHs [lorounoro paxynky/Okpemoro paxyHky/Po3paxyHkoBoro
paxyHKy , a Takox [HdopmariiiiHoro oo6ciyroByBanHs [HIIOTO paxyHKy (3a yMOBH HOro(ix)
HasiBHOCTI y KitieHTa) 37iliCHIOETBCS B MOPSAAKY Ta Ha yMOBax, BH3HaueHHX Pozminom 5
Horoopy.

3.1.3.bank Bigkpuae Kiienty [lorounmii paxyHok/OkpeMuii paxyHOK/Po3paxyHKOBUN paxyHOK
miciass HajmaHHsa KiieHToM BCiX HEOOXIIHHUX JOKYMEHTIB, NMPOBEACHHS ineHTU(dikamii Ta
Bepudikanii ocoou Kiienra ta/abo YnoaoBakeHoi ocoou Kiienta abo nepeBipku/OHOBICHHS
JAHMUX 3a Tpex sBICHUMHU JokyMeHTaMu (skujo KmieHT mae paxyHku B banky OyB paniie
ineHTu(iKoBaHMii) BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpAiHW Ta BHYTPIIIHIX
noKyMeHTiB baHky.
Binkpurtsa koxxnoro Ilotounoro paxynky/Okpemoro paxyHky/Po3paxyHKOBOTO paxyHKy (B
TOoMY uHcii HacTynHoro [lotounoro paxynky/Okpemoro paxyHKy/Po3paxyHKOBOro paxyHKy )
3MIIMCHIOETHCS Ha MiICTaBi OKpeMoi 3asiBu-/{oroBopy.

3.1.4.06cnyropyBanHst Ilotounoro paxynky/Oxpemoro paxyHKy/Po3paxyHKOBOro paxyHKY
Kiienra 31iiCHIOETBCS BIAOBIAHO 10 HOpMAaTHBHO-TIpaBoBUX akTiB HBY, nmpaswi IlnaTixkaux
CHCTEM Ta yMOB nependadyeHux JloroBopom.

3.1.5.1lpu 3pilicHeHHi Po3paxyHKOBO-KacoBOTO OOCITYrOBYBaHHS BUKOPUCTOBYIOTBCs IlmaTikHi
IHCTPYMEHTH, ILI0 TepeAadaydeHi A LbOrO0 YHMHHHM 3aKOHOJABCTBOM YKpaiHu Ta/abo
HOpMaTUBHO-TIpaBoBUMH akTaMu HBY Ta/abo mpaBunamu [Tnatixaux cucteM.

3.1.6.KinienT camocTiiiHO oOupae MOXIHMBICTH 0OciyroByBaHHs [loTouHOro paxyHkKy 3acobamu
KIIK, nns 3amoBnenns sikoi Kimient nagae no banky 3asBy Ha sugauy KIIK, okpemo mig koxHy
KIIK.

3.1.7.Tlopsitox mpoBeneHHs orepaliii 3a PaxyHKoOM, peryIoeTbes pe)KUMOM BUKOPHCTAaHHS TAKOTO
paxyHKy, IHepen0aueHoro YMHHUM 3aKOHOJABCTBOM YKpaiHM, y TOMY YHCII HOPMAaTHBHO-
npaBoBumu aktamu HBY, npaBunamu [InaTi>xkHuX cucteM, BHYTPIIIHIME JOKyMeHTaMu baHky
3 ypaxyBaHHAM yMOB JloroBopy.

3.1.8.bank 3miiicHI0€ Po3paxyHkoBo-kacoBe oOciyroByBaHHs Kirienta mpotsrom OrnepamiifHOro
yacy a00 B micisonepariiiHuii yac (3a yMOBH TEXHIYHOT MOJKJIMBOCTI MPOBEIEHHS TaKHX
orepaniii BIAMOBIIHO O BUMOT BHYTPIIIHIX JOKyMeHTiB banky). Tpusanicte OnepariiiiHoro
nHs1/OnepanifHoro yacy/ miciasonepanifHOro 4acy BCTAHOBIIOETbCS BaHKOM caMOCTIHHO 1
B1J10Opa)kaeThCsl y MOro BHYTPILIHIX JOKYMEHTaX, 3 SKUMH KIleHT MOXke O3HallOMUTHCS Ha
Caiiti banky ab6o Ha iHpOpMaUiIiHUX JOIIKAaX B HpuMilieHHi baHky, abo 3BEepHYBIIUCH 10
cniBpoOiTHUKA baHKy.

3.1.9.1InarixkHi iHCTpyKIii Kiienta Ta xomru 3a [lnaTixHUME omeparisiMu, SKi HaaXOASATh Ha
kopucTh KiieHTa npuiiMaroThcsi Ta BUKOHYIOThCA baHkoMm (kpim Bumankis, kosiu [lmaTixHa
orepallis 3ylMMHEeHa Ha BUKOHAHHS BUMOT YHHHOI'O 3aKOHOJABCTBAa YKpaiHW B TOMY YMCII 3
MUATaHb 3an00IraHHs Ta MPOTHU/IIT Jeraizalii (BiIMUBAHHIO) TOXOIB, OJIEPKAHUX 3TTOUUHHUM
HUIIXOM, (IHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHs 30poi MacoBOIro
3HUIICHHS):

® [TiCJIsl CIUIATH BIAMOBIMHMUX KOMicii bauky, sikmio iHme He nependaderHo Tapudamu Ta/adbo
yYMOBaMH 1HIIMX yKJajeHuX Mixk bankom ta KiieHTOoOM 10roBOpiB;

® BiIMOBITHO JI0 Y€PTOBOCTI, BU3HAYEHOT YHHHUM 3aKOHOJ/IaBCTBOM Y KpaiHHU 13 TOTPUMAHHSIM
CTPOKIB X BUKOHAHHSI, BCTAHOBJICHUX YHHHHUM 3aKOHOJaBCTBOM YKpainu, [foroBopom Ta/abo
IHIIMM yKJaeHuM Mik bankowm ta Kiientom norosopowm;

® SKI0 cyMa/Maca, 3a3HaueHa B [IaThKHUX 1HCTPYKIIAX, HE MEPEBUIILYE 3AIUIIOK IPOIIOBUX
KOINTiB/Mack OaHKIBCBKMX MeTaliB Ha BiamoBimHoMy I[loTounomy paxyHky/OkpemMomy
paxyHKy /Po3paxyHKOBOMY paxyHKy Ha MOMEHT BHKOHaHHS Takoi [lnmatikHoi iHCTpyKuii (3
BpaxyBaHHSIM CyM/Mac BCIX Ha/IaHUX JIOKYMEHTIB 3T1JIHO 3 UEProBICTIO 1X BUKOHAHHS);

® B HAaCTYIIHI CTPOKH:

a) [TnarixHi iHCTPYKIIT (KacoBi onepariii), siki Haaidnum 10 banky:

» B Onepariitnuii 9ac — B JIeHb iX HAIXO/KCHHS,;
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® B MiC/IsIONIepallifHA Yac — He mi3Hime HacTymHoro OnepariitHoro aHs;
0) [MnarixHi iHCTpyKIii (0€3roTiBKOBI OMepailii Ha epekas) B HalllOHaIbHIN BaItOTI YKpaiHu,
10 HaaIAnUIM 10 baHky sk B OmnepariiiHuid Tak 1 B micjasionepariiiui Jac:

= 3a niepeka3om 3a Mexi cuctemu Ab «YKPI'A3BAHK» (Mi>xkO6aHKIBChbKHI TIEpeKa3) B CTPOK 110
Tphox OnepariiHux IHIB;

= 3a iepeka3oM B Mexkax cuctemMu Ab «YKPI'A3ZBAHK» (BHyTpimmHp00aHKIBCHKHUH TIEpeKas3) B
CTpPOK He OinbiIe ABoX OnepariitHux JHiB;

B) [TnaTixHi iHCTpyKINiT (0€3roTiBKOBI orepartii Ha repekas3) B HalllOHAIBHIN BaIOTI YKpaiHu,
mo Haginum 1o banky /s nepepaxyBaHHs MOJATKIB 1 300piB (000OB'SI3KOBUX IIATEXKIB) 10
OIOJKETY:

= B OneparmiifHuii Yac — B ICHb iX HaJIXO/KCHHS,

® B MiCSONEpaIiiftHui yac — He mi3Hilne HacTymHoro OnepariiHoro JHs;

r) [InarixHi iHCTpyKIIii (0€3roTiBKOBI orepallii Ha mepekas) B iHO3eMHIH BaItOTI/0aHKIBCHKUX
MeTanax, o Haaidnu 10 banky sk B OnepaniiiHuii 4ac Tax i B miciasonepaniiHui yac (3rigHo
3 Tapudamu y BIAMOBIAHOCTI JO BaIOTH/METANTy) 13 BHU3HAYCHHM KIIEHTOM CTPOKOM
BUKOHAHHS:

= B OnepamniitHuii 4yac — B JICHb X HAIXOJ/KCHHSI,

® B IiCJISONEpAIifHIA Yac — He mi3Hie HacTyrmHoro OnepariiHoro JTHs.

Y Bumaaxy HepoOOuux JHIB OaHKIB-KOPECIOHIEHTIB 00poOka TIaTeXiB B 1HO3EMHIil
BAIIOTI/0AaHKIBCRKUX MeTajax 3AIMCHIOEThCA Yy JaTy HAcCTYMHOro poOodoro aHs OaHKiB-
KOpECIOHACHTIB a00, y pa3i HEOOXITHOCTI Ta 3a MOMJIMBOCTI, IPOTATOM OINEPALIMHOTO THS
Maif0yTHBOIO TATOIO BATIOTYBAHHS.

Yac po3mexxyBaHHS OOpOOKH IUIATEXKiB MOTOYHOIO Ta HACTYIHOKO JaTaMU BalIOTYBaHHS Y
BIJIMIOBITHUX BaJFOTaX/0aHKIBCHKUX MeETajaxX BH3HAYaeThess yacom CUt-Off time (kinieswuii
TEepMiH a00 Yyac BiJICIYEHHS) BiIITOBITHUX OAHKIB-KOPECIIOHICHTIB.

n) Ilnmatixui omeparii, MO HaAXOAATh Ha KOpUCTh KirienTa (0e3roTiBKOBiI omeparii 3
3apaxyBaHHS KOIUTIB Ha paxXyHKH KII€HTIB) 32 YMOBHM NPOXOPKEHHS aHali3y BXIJIHHUX
[TnatikHUX omeparlliil B HaI[lOHANbHINA BaJIIOTI 3 METOI0 CIPOCTYBAHHS/MIATBEPAXKEHHS TOTO,
o yyacHuku I[lnati>kHoi onepatlii € micaHKIIiHOI 0CO000 B HACTYIIHI CTPOKH:

= B OmnepaniifHuii 9ac — B ICHb iX HAJIXO/KCHHS;

= B HicisoNepaniiiHuii yac — He mi3Hie HacTynHoro OnepamniiHoro JHs.
bank 3aynumiae 3a co600 MpaBO BCTAHOBIIOBATU (IIPOAOBXKYBATH) TEPMiH, HEOOXITHUHN IS
NpoXo/uKeHHsT nepeBipku. Skmo [lnarikHa omepaimiss He mpoinuia NEpeBIpKYy 10 KIHIA
OnepartiiifHOro JaHsl, KOUITH 3apaX0BYIOTHCS HA BHITPIIIHLOOAHKIBCHKUI paxyHOK Ta 3a (haKTOM
IIPOXO/KEHHSI TEPEBIPKH, 3apaxoBytoTbcsd Ha Ilotounuit paxyHok Kuienra. Ilpu upomy, y
pexBi3uTi «lIpu3HaueHHs miuartexy» baHKOM J0JaTKOBO BKa3yeThCs MPU3HAYEHHS IUIATEXY,
BKa3aHEe IUIATHUKOM, HaMEHYBaHHS Ta KOJ ITUTATHUKA, HAHMEHYBaHHs HaJaBaya IJIaTDHKHUX
HOCIYT IUIaTHUKA, paXyHOK y ¢popmati IBAN.

3.1.10. He BuKOHYIOThCS Ta MOBepTaroThesl bankom KitieHTy 0e3 BUKOHAHHS (BpaXxOBYIOUH YMOBH
nn.2.5.3.13 Jlorosopy) ITnarixHi incTpykuii Kiienra:

® SKIIIO B HUX € IMiTYUIIEHHS, 3aKpECIeH] c1oBa a00 Oy/b-sKi 1HII BUMPaBICHHS;
® K10 TEKCT HEMOMUIMBO TIPOYUTATH BHACIIIOK 1X MOIIKOKCHHST,

®  KIIIO X04a O OJWH 13 PEKBI3UTIB, 110 € 000B’I3KOBUM [Tl 3aIIOBHEHHSI, HE 3alIOBHEHUI 200
3aroBHEHUI HEBIPHO a00 3alIOBHEHI 3 MOPYIIEHHSIM BUMOT 3aKOHOJABCTBA Y KpaiHH;

®  KIIO IPU NiJNHCAaHHI BUKOPUCTaHUM (PaKCUMUIbHUN MIAMHKC;

» K0 baHK BUKOHYE JOKYMEHT IpO apemT abo MPUMYCOBE CIHCAHHS KOIUTIB 3 PaxyHKY,
KU BUKOPUCTOBYETHCS KitieHTOM /7151 pO3paxyHKiB;

® JKIIO CyMa, 3a3HaueHa B IMX JOKYMEHTaX, NEPEBHIIY€E 3aJUIIOK I'POIIOBHUX KOIITIB Ha
BianoBigHoMy [loTouHomy paxyHky/OkpemMoMmy paxyHKy/Po3paxyHKOBOMY paxyHKy Ha
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MOMEHT BUKOHAHHSI TAKOTO IOKYMEHTY (3 BpaxyBaHHSM CYM BCIX HaJaHUX JOKYMEHTIB 3T1THO
3 YEProBiCTIO IX BUKOHAHHS);

= skmo Ha [Torounomy paxyHky/OKpeMomy paxyHKy/Po3paxyHKOBOMY paxyHKYy BiIICYTHSI B
JIOCTaTHROMY PO3MIpi cCyMa JuIsi BAKOHAHHS baHKOM Takoro JOKYMEHTY 3 BpaXyBaHHSM CYMU
Ha [loTouyHOMY paxyHKY /IS CIUIATH BIAMOBIIHKX KOMiciid baHKy, SIKIIIO 1HIIIE HE rTepeadadyeHo
Tapudamu;

= Ko BiAcyTHe miaTBepKkeHHs OmnopaszoBum mapoisem EINl B kinbkocTi ogHOTO Ta/abo
Oinpmie TuTaTexxiB cyma skoro(ux) mepeuinye 5 000,01 rpH. (BKIHOYHO) (32 yMOBH
BuKopuctanns 3aco0y EIl, mo 30epiraeTscs Ha oro BiacHOMY Hocii iH(popmartii);

®  [IepPEeBUIICHHS y3ro/pKeHo1 CTOpOHAMHU CYMH OJIHOTO MAaKCUMAIILHO J03BOJICHOTO TUIATEXKY,
mo ckmagae eksiBageHT 100 000,00 rpuBeHs (3a ymoBHM BUKOpucTaHHs 3aco0y EII, mo
30epiraeThCs Ha HOro BIaCHOMY HOCIT iH(popMartii);

® [IepEBUNICHHS Y3ro/keHoro CTOpoHaMU MaKCUMaIbHO JO3BOJIEHOTO JOOOBOTO JIIMITY CyM
maTexis, mo ckiaaae ekBiBaieHT S00 000,00 rpuBeHs (3a yMoBU BUKOpHCTaHHS 3aco0y EIl,
110 30epiraeTbcs Ha HOTo BIACHOMY HocIi iH(popMartii);

® KO CYNPOBIIHI JOKYMEHTH He HajaHo Kimieatom no banky Ta/abo cynpoBiHi TOKyMEHTH
o opMIIEeHI 3 MOPYIICHHSM, TOIIO, HAJTAHHS SKUX Ta/a00 BUMOTH 10 OPOPMIICHHS IKUX Pa3oM
3 [maTiHOK THCTPYKITIEIO MTepe10aueH0 YHHHAM 3aKOHOJJAaBCTBOM Y KpaiHH, a00 3aKiHIMBCS
CTPOK il IIUX CYMPOBIIHUX JOKYMEHTIB;

= gxmo [lnarixea iHCTpYyKHis Ta/abo cympoBimHui(i) AOKyMeHT(M) mogaHo 10 baHky 3
HOPYLIEHHSM YMHHOT'O 3aKOHO/IaBCTBa YKpaiHu, a00 He MOke OyTH BUKOHAHO BiJIIOBITHO 110
BUMOT YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH;

® y pa3i BUKOHaHHS baHKOM CBOiX 00OB’s3KiB a00 BUKOpPUCTaHHsS baHKOM CBOTO IpaBa y
BUIAJKaX, IMepeI0ayeHUX YMHHUM 3aKOHOJABCTBOM YKpalHU 3 THTAaHb 3arno0iraHHs Ta
MPOTHUAILT Jieranizalii (BiAMUBaHHIO) JOXOB, OJIEP:KaHUX 3JTIOYMHHUM ILISXOM, (DiHAHCYBAaHHIO
TEpOpU3MY Ta (iHAHCYBAHHIO PO3IOBCIOKEHHSI 30p0OT MaCOBOT'O 3HHUIIICHHS;

® y pa3i OTpUMaHHs IOCTAaHOBH CYAY, sIKa HaAliIIIa Bi cyay abo apOiTpakHOrO Kepyrdoro
(Kkepyrouoro caHarli€ro, JKBifaTopa) npo Bu3HaHHA KilieHTa OaHKpPYTOM 1 BIJKPHUTTA
JKB1aLiiHOT nporenypu BianosiaHo 10 Koaekcy Ykpainu 3 nponenyp 6aHKpyTCTBa.

B mimsax wnporo J[loroBopy Mexi OmnepauiiiHoro wdacy, micisonepaliiiHoro dacy Ta
OrnepariiHOTO JTHSI BU3HAYAIOTHCA 32 KHIBCHKUM YacOM.

3.1.11. IlnatikHa iHCTpyKuUis momaHa Kmientom no banky mae 0OOB'S3KOBO MICTUTH HACTYIHI

PEKBI3HUTH:
1) naty ckianaHHs 1 HOMED;
2) yuikanbHUM 11eHTHdiKaTop [TnaTHuka abo HaliMeHyBaHHS/TIPI3BUILE, BIACHE 1M's, 110
0aThKOBI (3a HasiBHOCTI), koA [TnaTHUKa Ta HOMEp HOro paxyHKY;
3) naiimenyBanHs baHky;
4) cymy uudpaMu Ta CIOBaMH;
5) npu3HauYEHHS IUIATEXKY;
6) mianuc(u) TIaTHUKA;
7) yHIKaJIbHUN 1IeHTU(IKAaTOp OTpUMYyBaya a00 HaliMEeHyBaHHS/TIPI3BUILE, BJIaCHE 1M's, 110
0aThKOBI (3a HAasBHOCTI1), KO/ OTPUMYBaya Ta HOMEp HOro paxyHKy;
8) HaliMeHyBaHH: HaJaBaya IJIaTHKHUX TOCIYT OTPUMYyBaJa.
bank Mo)ke YCTaHOBIIOBATU JOJATKOBI pekBI3UTH B IlmaTiKHIA 1HCTPYKII, SKIIO e
nependadyeHo BHYTPIIHIMU ITpaBuiiaMu baHky.

3.1.12. IlnatixkHa iHCTpyKLia HanpasieHa yepe3 Cuctemy (EIII) moxxe mictuTtH iHImy Gopmy Hix
BHU3HAYaHa 5K 3pa3ok 10 Jlorosopy (Homatok 17), ame 00OB'SI3KOBO Ma€ MICTUTU PEKBIZUTH
BuU3HaueH1 myHkoM 3.1.11. [lorosopy.

3.1.13. bank BukoHye IlmaTikHy omepartiro Juire 3a yMoBH, skmo B [lmarixuii iHcTpykmii/EITI
nonaniii KimieHTom HasiBHa ToyHa cyMa Takoi [lmarikuoi omepartii Ta KimieHT HamaB 3roay Ha
BUKoHaHHS Takoil IlmarixHoi iHCTpykuii/EIll (B Tomy wucni mpu iHinitoBanHi [leberoBoro
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nepeKasy) MUIAXOM IMIANMUCAHHS BIACHOPYYHUM migmucoMm IlmaTixkHOI 1HCTpYyKIi Ha
nanepoBomy Hocii abo HaknanenHs EIT na EINL

3.1.14. 3a HasBHOCTI TexHIYHUX MOkynBocTel B banky EINI, sxi ctBoprotoTbest Kimientom B Crucremi
MOXYTh O(OPMITIOBATHUCH HUIIXOM aBTOMAaTUYHOTO 3allOBHEHHS OKPEMHX IX PEKBI3UTIB Ha
mijcTaBi iHGopMallii orpumanoi mij dyac inentudikarii Kiienra;

3.1.15. ®axr nignucaHHs BIACHOPYYHHUM MmianucoM [ lnatixkHoi iIHCTPYKIIiT Ha manepoBOMY HOCIT a0
nHaksagenus EIT na EINI ininiiioBany Kinientom B CucteMi € maTBepKEHHIM TOTO 1m0 KiieHnT
HaJa€ CBOIO 0Oe33amepedyHy 3rojy Ha BHUKOHAHHS [Tnarixknoi  omepamii/ILnari>xao0i
iHcTpykiii/EITI

3.1.16. bank nHe Bexe oOmik IlmatikHuX iHCTpyKUii, HamaHux KiieHTOM y pasi BiICyTHOCTI
(memocraTHOCTI) KomTiB Ha Paxynkax Kiienra.

3.1.17. Sxmo nmapamerpu IlnatixkHoi onepaii, Aky ixinitoe Kiient nepen6ayaroTb 0cOOIMBOCTI Ta
0OMEXEHHsI, 1[0 ICHYIOTh i1 MUTTEBUX TMepekas3iB (BajtoTa mepeKasy, CyMy JIIMITY TOIIO) 3
ypaxyBaHHSM JOJaTKOBUX OOMEXKEHb, IO 3alpoBapKeHi a0 MOXYTb OyTH 3ampoBalKEHI
Hamionansnum OankoM Ykpainu, [lnatixkna nmocmyra KpenutoBoro mepeka3dy Moxke OyTH
HaJlaHa y BUVILII MuTTEBOTO TIepekasy 3acobamu Cucremu.

3.1.18. bank Hanae [InaTikHy MOCIYTY Y BUTIIAAI MHUTTEBOTO MepeKasy BUKIIOYHO 3 JIOTPUMaHHSIM
ocobnMBOCTEH Ta 00MEXKEHb, BU3HaYeHHUX y TyHKTI 3.1.17. JloroBopy, 110 HE moOpyIIye npasa
Knienta Ha orpumanss [InaTikHUX MOCIYT HUISIXOM HampaBieHHs [InaTikHol iHCTpYKIIT Ha
3milicHeHHs1 KpequToBoro nepekasy Ha 3arajibHuX 3acajiax (06e3 ctarycy MUTTEBOTO Tiepekasy).
EINl nHa 3niticHeHHs MutteBoro mepekasy B CHCTeMi NMPUAMAIOTHCS Ta BUKOHYIOTHCS baHKOM
BIMOBITHO JI0 MOJIOKEHBb, BUMOT Ta OOMEXEHb, BU3HAUYCHHX 3aKOHOJABCTBOM YKpaiHu Ta/abo
BUMOT, 0OME)KeHb TEXHIYHUX MOXKIHBOCTEH BaHky.

3.1.19. V Bumaaky [leberoBoro mepekasy sKui 3A1CHIOETbCA 3 paxyHKy KiienTa Ha mifgcTaBsi
HajaHoi orpumyBadem llmatiknoi iHcTpykuii/EINl, KiienT Hamae 3romy Ha BUKOHAHHS
[Tnari>knoi onepauii/Ilnatixuoi  iHcTpykuii/EINl, Ha KopucTh oOTpuMyBaya  LUISIXOM
HiAMYACaHHS ~ BIacHOPYYHHM minnmucoMm [lmatiknoi iHCTpyKUii Ha mamepoBoMy HOCIT abo
Hakianenus EIT na EINl abo HagaHHSM JucTa - 3roau B JOBUIBHIN (GopMi 3 3a3HAYCHHIM
ocHOBHUX pekBi3uTiB [Inarixknoi iHcTpykuii/Ell Ha siky Kiient Hagae 3rony .

3.1.20. JleberoBuii mepeka3 Ha miactaBi IlmatikHoi IHCTpyKWii cTAryBaya 37iHCHIOETBCS 0Oe3
oTpuMaHHs 3roau Kiienra.

3.1.21. V Bunaaky 3aiiicHenHs JlebeToBoro mnepekasy Ha KOpUCTh baHKy BIJKIMKaHHS 3T0AM Ha
BUKOHaHHS [lnatikHux omnepauiil/IInati>KHUX I1HCTPYKLIM MOMJIMBO BHKJIIOYHO 32 YMOBH
ykiaganHsa 3 Kiientom nonatkoBoi yroau/KiomoTaHHs mpo BHECEHHS 3MiH IIOJO LIbOTO.
[Tinnucansns 31 croponu Kimienra ta banky takoi nogarkoBoi yroau/KionoTaHHs Ipo BHECEHHS
3MIH BB@XKA€ThCS BIAKIMKAHHAM 3rOAM Ha BUKOHaHHs JleGeToBOro nepekasy Ha KOPHUCTb
banky.

3.1.22. BiaknukanHs 3roau Ha BuKoHaHHs [lnaTixuoi iHcTpyKuii/[Inatixuoi onepamii/EITI moxmuBe
(oxpim [leGeToBOro nepekasy, BIAKIMKAHHS 3rOAM Ha AKui Bu3HavyeHo M. 3.1.21/{orosopy):

- 70 MOMEHTy CIHCaHHS KOIITiB 3 paxyHKy KiieHTa, 3a yMOBM HaJgaHHA IJUCTa -
po3nopsIKeHHs po BiakaukaHHs [InatixkHol iHCTpyKIii ado 3aiiicHenHs aii B Cucremi Juis
BimkmkanHa EIll BignoBigno mo mm.2.5.4.7 Ta/abo mm. 2.5.4.8 uporo JloroBopy Ta
noro/pkeHHs 3 bankowM, a B pasi iHinitoBanHs J/leGeToBOro nepekasy - 10JaTKOBO, 32 YMOBH
MOTO/IKEHHS 3 OTpuMyBaueM. baHk 3anuiiae 3a o000 MpaBo Ha 3/11HCHEHHS YTOYHIOIOUNX 1
Ta 0OpoONEeHHS 3amuTiB Ha BigkIUKaHHA KiieHTOM 3rogw Ha BHKOHaHHA [lmaTixHOi
iHcTpykuii/IInatixuoi onepawii/EINl 3 Meroro ii morokeHHs.

- JI0 HaCTaHHs JaTH BaIIOTYBaHHs, 3a YMOBU HAaJaHHA JIUCTa - PO3MOPSAHKEHHS IPO
BimkmkanHsa [Inatixuoi iHCTpyKmii/EINl  BiamosigHo mo mm. 2.5.4.7 Ta abo 2.5.4.8 mporo
JoroBopy 10 kinig OnepanifHoro yacy, o nepeaye Aati BaTIOTyBaHHS.

3.1.23. 3a 3rogoto banky mpoBomsTbCsS Taki omeparlii, 3a BiIMOBY y BHKOHaHHI SKHX baHK
BIMTOBI1AAJILHOCTI HE HECE:
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» qppuiioMm 10 BuKOHaHHA I[lnaribkHux iHCTpyKIiA KilieHTa 3 BpaxyBaHHSM IMOTOYHHUX
HAJXO/KEHb Ha BIAMOBIHI PaxyHKu;

® BUKOHAaHHS [IMaTDKHMX 1HCTPYKIK y MiCHsONEpaliiHii Yac 3a paxyHOK KOINTIB, IO
Hagiinum y Onepariiiinuii yac (a6o y micisonepariiuuii 9ac) nporo OnepamiifHoro JHs.

3.1.24. Y pa3i npuitHATTSA BaHKOM pIIICHHS CTOCOBHO BiJIMOBH BiJ| IIATPUMAHHS JIIJIOBUX BIAHOCHH/
00CITyrOoByBaHHsI KJII€HTa MUISXOM pO3ipBaHHS IJIOBUX BITHOCHH, [loTOBip BBaKaeThCs
posipBaauM. KiieHT nopydae banky Ta Hamae iomy Oe33amepedHy 3roAy Ha 3A1MCHEHHS
KpemuroBoro (ux) mepekasy (iB) HumsixoM mianucanas 3asBu-JloroBopy (BIaCHOPYYHHM
mignucoM abo msxoM HaknageHHs EIT) Ha mepepaxyBaHHs 3aiuinky KomriB 3 [lorodnoro
paxyHnky/Oxpemoro paxyHky /Po3paxynkoBoro paxyHnky KiieHTta Ha paxyHOK (-H) Ut 00Ky
KOIIITiB 32 HEIIOYMMHU PaXyHKaMHU.

3.1.25. [InaTixkHa 1HCTPYKIiE HA BHKOHAHHA MWUTTEBOro TepeKa3’y BUKOHYEThCS baHkoM
HEBIIKJIQHO MICIIs IEPEBIPKU HAsIBHOCTI Ta IOCTYMHOCTI KomTiB Ha Paxynky KiienTa, a Takox
JOTPUMaHHS BCIX HEOOXIHHUX 3aKOHOJABYMX Ta PETYIATOPHUX YMOB JJisi BUKOHAHHS
MuTTeBOrO nepekasy.

Y pa3i oTpuMaHHA BiJ HaJaBaya IUIATDKHUX TOCIYT OTPUMYBaua TMOBIJOMIIEHHS PO
3aBepIIeHHs IUIaTiKHOI omepanii MuTTeBOro mnepekasy (IMO3HUTHBHUN cTatyc MHTTEBOTO
nepeka3y) npotsarom 10 cekyHa 3 MOMEHTY MPHUHHATTS IUIaTiKHOI iHCTpyKuii Big KimieHra,
bank noBigomisie KimieHTa mpo JOCTYIMHICTH KOIITIB HA PaxyHKY OTpHMYyBada 3a MUTTEBUM
nepeka3oM INUISXOM HaJaHHSA Takoi iH@opmamii B Cuctemi NIUISXOM BiIOOpaKeHHS
MO3UTUBHOIO CTaTyCy (BUKOHAHHA) MUTTEBOTO NepeKkasy.

3.1.26. Y pasi HeoTpuMaHHs BiJ HagaBada [ImaThKHHMX MOCIYr OTpHUMYyBaya IMOBITOMIIEHHS PO
3aBepiieHHs Ilmatixuaoi omepanii MutTeBOro mnepekasy (HeraTMBHHMU cTaTyCc MUTTEBOTO
nepeka3y) mnpotsaroM 10 cekyHa 3 MmoMeHTy npuitHsaTTs [lnatixkHoi incTpykuii Big Kiienra,
bank noBigomisie KimieHTa mpo HeOCTYIMHICTh KOIITIB HA PaxXyHKY OTpUMYBada 32 MUTTEBUM
nepeKa3oM LUISIXOM BiI0OpaKeHHsI cTaTycy Mpo BiaxuieHHs MuTreBoro nepekasy B Cucremi.

3.1.27. TlIpo 3apaxyBaHHs Ha paxyHOK KiieHTa KOmITIiB, BignpasieHux 3a [InatixHoro onepami€ro 3

BUKOHAaHHS MMUTTEBOrO KpeAMTOBOTO IMepekasdy, bank mnosimomise  Kiienta unuisxom
1H(OpMYyBaHHS PO TAaKe 3apaxyBaHHs Yy BIAMOBIIHUX po3auiax Cuctemu.

I'n1asa 2. SATAJIBHI YMOBH KYHIBJIL, ITPOJAXKY, OBMIHY THO3EMHOI BAJTIOTH
ABO BAHKIBCBKHUX METAJIIB

3.2.1. bank 3a nopyueHHsMm KiieHTa, y noOpsAKy Ta Ha yMOBaX, BHU3HAYEHHUX YHHHUM
3aKOHOJAaBCTBOM YKpaiHu, nuMm JloroBopom Ta Tapudammu banky, Bin cBoro iMeHi Ta 3a
paxyHok KiieHTa kynye/npoiae/oOMiHIOE IHO3EMHY BaItOTy a00 OaHKIBChKI METalu.

3.2.2. Kumientr Hamae no banky 3asBu mpo KyHiBIHO/IpOJax/O0OMIH 1HO3EMHOI BalioTH abo
0aHKIBCHKMX METAJIB Ha MarnepoBoMy HOCIT a0o sik EnekTpoHHMI TOKYMEHT 3a JI0TOMOTOk0
Cucremu.

3.2.3. 3asgBu Tpo KYyHIBIIO/MPOAaX/O0OMIH 1HO3€MHOI BalOTH a00 OaHKIBCBKUX METaliB
3aMOBHIOIOTHCS YKPaiHCHhKOK MOBOIO Ha OJJaHKaX BCTAHOBJIEHOTO 3pa3Ka.

Tunosi popmu 3asiB Mpo KyHiBIHO/IPOJaX/00MIH 1HO3EMHOT BaJIIOTH a00 OaHKIBCHKUX METalIB
Kimienr wmoxe ortpumarn Ha Caiiti bamky https://www.ukrgasbank.com B po3mimi
Kopnoparusaum kiientam/ Manomy Ta cepenHboMy O13Hecy Ta/abo y cniBpoOiTHHKA baHKy.

3.2.4. 3asBa mpo KYyMHiBIIO/MPOJAX/O0MiH 1HO3eMHOI BamtOTH ab0 OaHKIBCBKUX METaliB Ha
nanepoBoMy Hocii Moxe O0yTu ckiaaeHa Kiientom 3a ¢opmoro, BIAMIHHOKO BijJ THUIIOBOI, 3a
YMOBH 30€peKeHHS BCIX TEKCTOBHX PEKBI3UTIB, BUKJIAIEHUX Y THIIOBIH (OpMI.
3okpema:

= HaliMEHYBaHHS Ta MiCIle3HaX0/keHHs baHKy;
® Ha3Ba BIANOBIIHOI 3a5BU;

® HOMCED Ta JaTa CKIIaJaHHA 3asBH,
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= TOBHE a00 CKopoueHe HaiiMeHyBaHHs KitieHTa, 1110 BiNOBiJa€ HAWMEHYBAHHIO B YCTAHOBUUX
nokymeHTax Kiienra;

» s Kimienta — ropuandHoi ocoOM 3a3HavyaeThes 1ACHTHGIKAIIAHUNA Koa 3a €auHuUM
JIep>)KaBHUM PEECTPOM MiANPUEMCTB Ta oprasizamii Ykpainu (€EAPIIOY);

= st Kimienra — izudnHoi ocoOu-mianpuemMis /¢GizudHoi ocoOu, M0 3AIMCHIOE HE3ACKHY
npodeciiiny AisUIbHICTh, 3a3HAYAETHCSA PEECTpAIliiHUNA HOMEp OOJIKOBOI KapTKH IUIaTHUKA
nogatkiB (PHOKIIII) 3a Jlep>xaBHUM peecTpoM (i3UYHHUX OCi0 MIATHUKIB IMOAATKIB Ta 1HIINX
000B’3KOBHX IUIATEXiB a00 cepis (32 HAABHOCTI) Ta HOMEP IMAcrmopTa B pa3i HasBHOCTI Y
nacriopti KiieHTa BiAMITKM KOHTPOJIIOIOYOTO OpraHy MHpo MpaBoO 3IIHCHIOBAaTH Oyb-sKi
miarexi 6e3 PHOKIIII;

= Miclie3HaxO/KeHHs Ta Tenedon Kiienra;

= st 3asB PO KYMiBIIO/OOMIH 1HO3eMHOI BamioTH a00 OaHKIBCHKHX METalliB BKAa3y€ThCS
MiJcTaBa IS KYIIBJII 1HO3EMHOI BaJIIOTH a00 OaHKIBCBKMX METalliB — TOCHJIAHHS Ha
JOKYMEHTH, $IKi BIAMOBIZHO 1O HOPMAaTHBHO-NPaBOBHX akTiB HamioHampHOro OaHKy €
MIJICTABOIO JIUIS KYIMIBJIi 1IHO3eMHOI BalltOTH Ha BanmroTHOMY pUHKY YKpaiHH, B T.4. pEKBI3UTH
noroeopy (opBapay, y pasi KymiBiii BAIOTH Ha yMOBax (opBap/;

= Ha3Ba 1HO3EMHOI BaItOTU a00 0aHKIBCHKUX METAliB, IO KYMYETHCS/IPOAAETHCA, UPPOBUIL
abo JiTepHUH KOI 1HO3EMHOI BaMOTH a00 OaHKIBCHKOTO METaly BIiANOBITHO A0 YHHHOL
penaknii 1o KnacudikaTtopa iHO3eMHHMX BaJlOT, 3aTBEP/KEHOI TMOCTaHOBOK IIpaBiiHHS
Hamnionansraoro 6anky Ykpainu Big 04.02.1998 Ne34;

® cyMa KYMIBJII/MPOAaXy 1HO3EMHOI BallOTH — IUdpaMu (IpU LbOMY IIiJIa YaCTHMHA YHUCIIA
BiZIOKPEMITIOETHCSI KOMOI0) 200 Maca 0aHKIBCHKOTO METaly — IU(paMH B TPOHCHKUX YHITISIX;

® KypC KYMIBII/IPOAaXXy B TPUBHSAX a00 MOXKIIMBE 3HAYCHHS '"3a KypcOM YIOBHOBa)KEHOTO
OaHky";

= B 3asBax MpO KYIIBIIO 1HO3€MHOI BaJTIOTH a00 OaHKIBCHKMX METAliB BKA3yeThCS HOMEP
MOTOYHOT'O PaXyHKY B 1HO3EMHil BaItoTi/0aHKIBCHKUX MeTallaX, Ha IKUii MOTPiOHO 3apaxyBaTu
npu0aHy 1HO3eMHY BaoTy/ OaHKIBChKI METalM 1 HaliMeHyBaHHsI baHKy y sSIkoMy BiIKpUTO
Lel paXxyHOK;

= B 3asBax IpO MPOAAX 1HO3EMHOI BAIOTH a00 OaHKIBCHBKUX METaliB BKa3yeTbCcs HOMEP
MOTOYHOTO PAaxyHKy B TPHBHSIX, Ha SKHA TOTPIOHO 3apaxyBaTH TPUBHEBUI EKBIBaJICHT
pojiaHoi 1HO3e€MHOI BalioTH ab0 OaHKIBCHKMX MeTaliB 1 HalilMeHyBaHHS baHKy y sikomy
BIJIKPHUTO LN paxyHOK.

JlonaTtkoBo Juist 3A1MCHEHHs onepariiii KymiBii iHO3eMHOi BaTtOTH a00 OaHKIBCHKUX MeETalliB
KnienT y 3asBi npo KymiBiito 1H03€MHOI BaJIIOTH a00 0aHKIBCHKUX METAJIIB MA€ 3a3HAUYUTHU Te€,
110:

= Kiient nopyvae banky, a bank Mae mpaBo KynmuTH iHO3€MHY BTIOTY a00 0aHKIBChKI METaIH
Ha yMOBax, 1110 3a3Ha4eHi B 3asB1 PO KYMIBIIIO IHO3EMHOT BaJIFOTH a00 OaHKIBCHKUX METAIIB;

» Kiient gopydae banky, a bank mae npaBo mepepaxyBatu 3 BKa3aHoro B 3asiBi [lorounoro
paxyHKy CyMy B TPHUBHSX, IO MOTPiOHA ISl KYMiBJIi 1HO3€MHOI BaJIOTH a00 OaHKIBCHKUX
MeTaJliB Ta CIUIaTH KOMICii, Ha BIAMOBIJHUI BHYTPIIIHbOOAHKIBCHKUN PaxXyHOK

abo

KnienT 3000B’s3yeThcsl mepepaxyBaTH KOIITH B TPUBHSAX B CyMi, HEOOXIHIM Aisi KymiBii
1HO3eMHOI BamroTH a00 OaHKIBCLKMX MeETaliB Ta CINIAaTA KoMicii Ha BIAIIOBIIHUN
BHYTPIIIHHOOAHKIBCHKUI paXyHOK;

» KiienT nopyuae banky, a bank mMae npaBo yTpuMaty i3 CyMHU B TPUBHSX, sIKa IIepepaxoBaHa
JUIS KYTiBJI1 1HO3eMHOT BamoTH a0o OaHKiBChKUX MeTaiiB, Kowmicito 3rinno 3 Tapudamu banky;

= KiienT nopyuae banky, a baHk mae mpaBo, B pa3i KO IMiCIIs BUKOHAHHS 3asBU 3aJTUIIATHCS
HEBUKOPUCTAHUMH KOIITH B I'PUBHSAX, NepepaxyBaTH ix Ha [loTOYHMI paXxyHOK, peKBI3UTH
SKOT'0 BKa3yeTbcs B 3asiBl PO KYMIBJIIO 1HO3€MHOI BaltOTH a00 0aHKIBCHKHUX METAIB;
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» KiienT nopyvae banky nepepaxyBatu npua0aHy 1HO3€MHY BAIIOTY a00 OaHKIBChKI METaln
Ha [loTOoyHMI paxyHOK B 1HO3eMHiM BayoTi / OAHKIBCBKHMX MeETajaxX pPEKBI3UTH SIKOTO
BKa3yEThCS B 3asBi PO KYIMIBJIIO 1HO36MHOI BAIFOTH 200 OaHKIBCHKHX METaJIiB;

= KimienT nopy4ae banky, a bank Mae mpaBo mpo1aTv iHO3€MHY BaTIOTY a00 0aHKIBChKI METaIN
Ha BamoTHOMY puHKY YKpaiHu, SIKIIO KyIUIeHA iHO3eMHa BATIOTa 200 OaHKIBCHKI METaIl HE
OyayTh nepepaxoBani KilieHTOM 3a MpHU3HAYEHHSM y BU3HAYCHUH 3aKOHOIABCTBOM Y KpaiHH
CTPOK y BCTAHOBJICHOMY MOPSI/IKY.

JlomaTkoBO AJis 31HCHEHHSI OTIEPaIliil TPOIaXKy 1HO3EMHOI BATIOTH a00 OaHKIBCHKMX METAIIIB
Knient y 3as1Bi mpo npojiax iH03eMHO1 BaJIIOT a00 OaHKIBCHKUX METAIIiB Ma€ 3a3HAYUTH T€, LIO:

= KiienT nopy4vae banky, a bank Mae mpaBo mpojiaTy iHO3€MHY BAIFOTY/0aHKIBChKI METaJIH Ha
YMOBaX, SIKi 3a3Ha4eHi B 3as1B1 PO MPOJIAK 1HO3EMHOT BAJIIOTH a00 OAHKIBCHKUX METAJiB;

= KimienT nopy4vae banky, a bank mae npaBo nepepaxyBatu 3 [lorounoro paxynky Kiienra B
1HO3eMHI# BaIOTi/0aHKIBCHKUX MeTalax CyMmy B 1IHO3eMHil BaOTi/0aHKIBCHKHX METaTIB, IO
MiJJIsTae MPOJAaKy Ha BIATOBITHUN BHYTPIIIHbOOAHKIBCHKHI paxyHOK

abo

KnieHnT 3000B’s13y€eThCcsl IEpepaxyBaTH CyMy 1HO3€MHOI BaIIOTH/ Macy OaHKIBCHKHUX METaiB,
IO MiJUIATa€ IPOAaXy Ha BiNOBITHIA BHYTPIIIHFOOAHKIBCEKUN PaXyHOK;

= Kiient nopy4ae banky, a bank Mae mpaBo yTpuMaTH i3 CyMH B TPUBHSX, OTPUMAaHOI Bix
poJaxXy iHO3eMHOI BamoTh/0aHKiBCbkuX MeTaniB, Komicito 3rigno 3 Tapudamu banky 6e3
3apaxyBanHs ii Ha [lorounuii paxynok KiieHTa B HallioHaIbHIN BaIOTI;

= Kiient nopydae banky, a bank mae mpaBo 3apaxyBaTH T'PUBHEBUI €KBIBAJICHT MPOJaHOL
1HO3eMHOT BaMOTH/0aHKIBCHKUX MeTaniB Ha [I0TOYHMI paxyHOK B TPUBHSAX, PEKBI3UTH SIKOTO
BKa3yeThes B 3asiBl MPO MPOJIaXK 1HO3EMHOI BaTIOTH a00 0aHKIBCHKUX METaiB;

= Kiient nopyuae banky, a bank Mae mpaBo y pa3i HEMOXKJIMBOCTI BUKOHATH 3asBY PO MPOIaXK
iHO3eMHOI BaimiOTH ab0 OaHKIBCHKMX METajiB, MOBEPHYTH 1HO3EMHY BalltOTy/ OaHKIBCHKi
MeTanu Ha [loTouHui paxyHOK B 1HO3EMHI BaIIOTI.

JonatkoBo i 371HCHEHHS orepaliiii 0OMiHy 1HO3eMHOi BadtoTh a00 OaHKIBCHKUX METajiB
Kinient y 3asBi npo 0OMiH iHO3€MHOI BJIFOTH 200 0aHKIBCbKUX METaJTiB Ma€ 3a3HaYUTH T€, LIO:

= KimienT nopyuae banky, a baHnk mae mpaBo 0OMIHATH OAHY 1HO3EMHY BalltOTY/0aHKIBCHKHI
MeTaj B iHIIY 1IHO3E€MHY BaJItOTy/0OaHKIBCBKMH MeTaJ Ha yMOBax, IO 3a3HadeHl B 3asBi Mpo
OOMIH 1HO3E€MHOI BaJIIOTH a00 OaHKIBCHKHMX METAIIB;

= Knient nopydae banky, a bank mae npaBo nepepaxyBaTu 3 BKa3zaHoro B 3asBi IlorouHoro
paxyHky KiieHTa cymy 1HO3eMHOI BaltOTH/Macy OAHKIBCHKUX METAJIIB, IO MiIsirae OOMiHY,
Ha B1JIMOBIIHUI BHYTPIIIHbOOAHKIBCHKUI PaXyHOK

abo

KiieHT 3000B’513y€eThCsl IepepaxyBaTH CyMy 1HO3€MHOi BaJlloTH/Macy OaHKIBCHKUX METaliB,
10 IiayiArae oOMiHy, Ha BIAMOBIJHUM BHYTPIIIHbOOAHKIBCHKUN PAXYHOK;

» KiieHnT nopyudae banky, a bank mae npaBo yrpumaru 13 [IoTouyHOr0 paxyHKy B Hal[lOHAJIbHIN
BamoTi Bigkpuroro B banky Kowmicito 3rinno 3 Tapudamu banky

abo

KiieHT 3000B’s13y€eThCs epepaxyBaTy KOIITH B TPUBHAX Y PO3Mipi, 1110 HOTPIOHUI /U1 crijiaTu
koMicii 3rigHo 3 Tapudamu banky, Ha BiANOBITHUI BHYTPIIIHbOOAHKIBCHKUI PaXyHOK;

» KiieHT jopydae banky nepepaxyBaTu npu0aHy iHO3eMHY BaItOTy a00 OaHKIBChKI METalIU
Ha [loTouHMii paxyHOK B 1HO3EMHIA BaIOTI / OaHKIBCBKMX MeTanaxXx PEKBI3UTH SKOTO
BKa3yeTbcs B 3as1B1 PO OOMIH 1HO3EMHOT BaJIIOTH a00 OaHKIBCHKUX METAJIIB;

» KiienT nopyudae banky, a bank Mae nmpaBo npoaaTu iIH03eMHY BatOTy/0aHKIBCbKI METaIN Ha
BamtotHomy puHKY YKpaiHu, SKIIO KyIUIeHa/0OMiHsHA iHO3€MHA BalltoTa/0aHKIBChKI METalu
He OynyThb nnepepaxoBati KilieHTOM 3a mpu3HaueHHIM Y BU3HaYSHUI 3aKOHOJaBCTBOM Y KpaiHu
CTPOK Y BCTaHOBIICHOMY TTOPSIIKY.
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3asBa TPO KYMIBJIIO/TIPOIAXK/00MIH 1HO3eMHOI BamOTH a00 OaHKIBCHBKHX METaliB Ha
marnepoBoMy Hocii Mae OyTM HajaHa y JBOX MpPUMIPHMKAaxX Ta CKpiIUIeHA IiAMUCOM
Kiienra/YnoBHoBakeHoi ocobou KiieHTa, sikiii HajaHO MpaBo po3MOpsIKeHHS PaxyHKoM, i
B1JIOMTKA IEYaTKH (3a HAIBHOCTI).

3.2.5.®aKT mignucaHHs BIACHOPYYHHUM ITIAMKCOM 3asBH Ha TanepoBoMy Hocli abo HakimaaeHHs EIT
Ha iHiNiWOBaHy 3asBy MPO KYIMIiBIO/MPOaaX/00MiH 1HO3EMHOI BalOTH a00 OaHKIBCHKUX
MetainiB B CucreMi € MATBEPKEHHSIM Toro, mo KiieHT Hagae cBoro Oe33arepedyny 3roy Ha
BuKoHaHHs [InmarixkHoi (ux) omeparii (i) B paMkax Takoi 3asBU MPO KYIiBIIO/TPO1a/00MiH
1HO3eMHO1 BaJItOTH 200 OAHKIBCHKUX METAJIIB .

3.2.6.Knient He Hagae 1o banky 3asBy mpo Mpojiax 1HO3EMHOI BaTIOTH a00 OaHKIBCHKUX METATIB y
BUIIAJIKaX, KOJIM HAJAXOKEHHS IPOJAIOTHCS BIIOBIIHO 0 BUMOT BCTAHOBJIEHUX HOPMATHUBHO-
npaBoBuMHu aktamu HBY Ta num Jlorosopom.

3.2.7.bank, y BUNajKax, BCTAHOBJICHUX 3aKOHOJJABCTBOM Y KpaiHH, 3/I1MICHIOE€ KOHTPOJIb 32 TOBHOTOIO
CIUIaTH BCIX HEOOXIJHMX IJIATEXIB, SKi MependaueHi YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU MpU
3niiicHeHH1 bankoM KymiBii/mpoaaky/oOMiHy 1HO3eMHOT BalItOTH a00 OaHKIBCHKHX METAIIB, 3a
nopyuennsm Kitienta. Crata 3a3HaueHUX IUIATEXKIB 3IIHCHIOETHCA 32 PAaXyHOK KOINTIB
Knienra.

3.2.8.bank moBeprae 0e3 BHUKOHAHHS 3asBY IpPO KYIiBIIO/IPOaax/00MiH 1HO3€MHOI BaIOTH a00
0aHKIBCHKHX METAIiB:

= skmo KitieHT He mepepaxyBaB HEOOXiAHY CyMy B HaIllOHANbHIN BaMIOTI YKpaiHW/iHO3eMHIN
BaJIOTI Ta/ab0 Macy OaHKIBCBKMX MeETaliB Ui KYMiBIi Ta/abo mpoaaxy Ta/abo oOMiHy
1HO3eMHOI BaJIFOTH/0AaHKIBCBKMX METANIB Ta CIUIATH KOMICii, B pa3i NMPUHHATOrO Ha cede
KitienToM Takoro 3000B’s3aHHS, 110 TIEpepaxyBaHHIO HAIEKHOI CyMU KOILUTIB/MacH MeTaly, y
BiJITOBITHIA TUTIOBIH opMmi 3as1BH;

= skmo Ha [lorounomy paxynky KiieHta BiACYTHSI B JOCTaTHBOMY pO3Mipi HEOOXiHA CyMa B
HalllOHAJIBHIA BaIOTI YKpaiHW/iHO3eMHIM BaNIOTI Ta/ab0 Maci OAaHKIBCBKHUX METAJiB s
KyIiBIli Ta/abo mpojaxy Ta/abo 0OMiHy iHO3€MHOI BAIIOTH/OaHKIBCHKUX METAJIB Ta CIIATH
KoMicii, B pa3i npuiinaroro Ha ceOe KiieHTom Takoro 3000B’s13aHHS, 110 HaABHOCTI 3QJIUIIKY
Ha [loTouHOMY paxyHKy B OCTaTHbOMY PO3Mipi, Y BIIOBIAHIN THUIIOBIH (opMi 3asBHU;

® JKIIO JI0 MovyaTKy (yHKIioHyBaHHS CUCTeMH MiATBEp/DKEHHS yroj Ha [lorouHoMy paxyHKyY
Knienta BiACyTHS cyma KONITIB, JOCTaTHs AJis nepepaxyBaHHs bankom gm0 JlepxaBHOro
OromkeTy YKpaiHu BCIX HEOOXIIHUX IJIATeXiB, Kl mepeadadeHi YUHHUM 3aKOHOJIaBCTBOM
VYkpainu mnpu 3aiiicHeHHI baHkoM KymiBii/mponaxy/oOMiHY 1HO3€MHOi BalloTH abo
0aHKIBCHKMX METaliB, 3a Jopy4yeHHsAM KitieHTa;

® gKI0 baHK BUKOHYE JTOKYMEHT IpO apemT ado MPUMYCOBE CHUCAHHS KOWITIB 3 PaxyHKy,
KU BUKOPUCTOBYETHCS KIIIEHTOM JIJISl KYIIBJI1, IpoAaxxy abo 0OMiHY 1HO3€MHOI BAJIIOTH ab0
0aHKIBCHKHMX METAIIIB;

® y SKHUX € MIYUIICHHS, 3aKpecieHi ciioBa abo Oyab-sAKi 1HILII BUIPABJICHHS, a TAKOX SKIIO
TEKCT LIUX JOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACTIIOK IX MOUIKOJKEHHS;

"y gKMX Xo4a O OJIMH 13 OOOB'A3KOBUX PEKBI3UTIB HE 3alOBHEHUH a0 3amoBHEHUM
HEMPaBUIIBHO;

"B pa3i BIACYTHOCTI JOKYMEHTIB, $Ki MHOTpiOHI i KyHiBiIi/OOMiHY 1HO3€MHOI
BaJIIOTH/0aHKIBCHKUX METaiB Ta/abo nepepaxyBaHHs 1HO3€MHOI BaJTIOTH/OaHKIBCHKUX METaIB
3 IlotouHoro paxynky Kiienrta Ta s 3ailicHeHHS baHKOM BallOTHOTO Haryiday 3a ILi€lO
onepauieto Kiienra;

" B pa3i HEMOXIIMBOCTI, 3 He3aJeKHUX BiJ baHky mpuunH, BUKOHaTH BKa3iBku KitieHra.
(B1AMOBITHO 1O YMOB 3asiBH);

® 3 {HIIUX MiJCTaB, Mepea0aueHnX YNHHUM 3aKOHO/IaBCTBOM YKpaiHH.
3.2.9.VY Bumnanky HajaHHs 3asBH PO KYIIBIIIO/TPOaaX/00MiH 1HO3EMHOI BatOTH a00 0aHKIBCHKHUX
MeTalliB Ha mamepoBoMy Hocii, baHk moBepraroun 3asBy Oe3 BHKOHAHHS 3a3HAayae Ha
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3BOPOTHOMY OOIIl 3asBM NPUYUHY ii MOBepHEHHs (i3 3a3HAYEHHSM JIaTH TIOBEPHEHHS) Ta
3acBiIYY€ MiAMIUCAMH BiIMOBIJAILHOTO BUKOHABIIS Ta BiIOUTKOM miTamna banky.
VY Bumnanaky HalaHHs 3asBU MPO KYITIBIIO/TIPOIaK/00MIH 1HO3EMHOT BAIIOTH 200 OAHKIBCHKUX
MmeTaiiB 3acobamu Cructemu, MpUUKMHA TOBEPHEHHS BKa3yeThest B Cuctemi.

3.2.10.3asBa mpo KyIiBIIIO/TIPO1aXK/00MiH 1HO3eMHOI BaItOTH a00 OaHKIBCHKHX METaJliB MOXKE OyTH
Bigkiukana KiieHToMm nuisxoM HajmaHHs 10 baHky nucta mpo BiIKIMKaHHA JOKYMEHTA 13
3a3HAUYEHHSM PEKBI3UTIB TaKOro JOKyMEHTa (HOro HOMepy, AaTh, CyMH Ta NMPUYMHU HOTO
BIJIKIMKAaHHSA) Ta Mae MicTHTH iH(opMmalito npo Paxynok Kiienra, Ha sikuii MaroTh OyTu
nepekazadi bankowm komru Kiienra.
Jluct mpo BIOKIMKAHHSA 3asBH TPO KYHIBIIO/MPONAX/OOMIH 1HO3E€MHOI BaliOTH abo
0aHKIBCHKMX MeTajiB Mae Oytu mianucanuii KiienTom/YnoBHoBaxkeHOW ocoOor KiieHra,
SKI HaJJaHO TIPABO PO3MOPsAKEHHS PaxyHKOM, Ta HagaeThes 10 banky Ha mamepoBomy Hocii
a60 3acobamu Cuctemu 10 MOMEHTY 3AilicHeHHs baHkoM orepartii 3 KyIiBii/mpoaaxy/ooMiny
1HO3eMHOI BamoTH 200 OaHKIBCHKUX METaliB Ha BamoTHOMY puHKY YKpaiHu.
CTOpOHM y3roJIWJIH, 10 BIAKIWKAHHS 3asgBU MPO KYMIBIHO/IPOAaK/00MiH 1HO3EMHOI BaJIIOTH
a00 0aHKIBCHKHMX METaJIiB MOYJIMBE JIUIIE y MOBHIH CyMi.

3.2.11.Y Bumanky BiAKIMKaHHS 3asgBH MPO KYIIBIO/POIax/00MiH 1HO3eMHOI BaloTH abo
OaHkiBChbKMX MeTaniB KiieHT 3000B's13aHui BiAMIKOyBaTH baHKy yci BUTpaTH, 10 TOHECEHI
OCTaHHIM Yy 3B'SI3Ky 3 MNPUUHATTAM [0 BHUKOHAHHS BIJKIMKAHOI 3asBU TMPO KYIiBIO/
POJak/00MIH 1HO3EMHOI BaIOTH a00 OaHKIBCHKHUX METaiB. BiamIKomyBaHHS JTOJaTKOBUX
BUTpar banky, o0ymoBieHux ymoBaMu JloroBopy, y iX ¢pakTHYHOMY pO3Mipi 3 ypaxyBaHHIM
3arajibHOJIEPKABHUX TOAATKIB Ta 300piB - € 0a3010 OMOJATKYBAaHHS MOJATKOM Ha JOAaHY
BapTticth (I1JIB) y 3aranbHOBCTaHOBIEHOMY MOPSAKY 3a cTaBkoro 20% y BiAMOBITHOCTI 10
HOPM YMHHOTO IT0/IATKOBOT'O 3aKOHOABCTBA YKpaiHU.

3.2.12.bank micns 3AifiCHEHHS omepariii 3 KymiBIi/mpoJaxky/oOMiHy 1HO3eMHOI BalltoTH abo
OaHKiBChKMX MeTamiB Hajmae KiieHnty iHdopMmariiro mpo cymy/mMacy BasltOTH/OaHKIBCHKHX
MeTaliB, 1o Oyna KyrieHa/mpoaaHa/oOMiHsIHA, Kype 3a SKMM iHO3e€MHa BajtoTa/OaHKIBCHKI
MeTanu OyiM KyIuieHi/mpoani/oOMinsHI, cymy BuTpaT KitieHTa y 3B’513Ky 3 IPOBEICHHAM IHX
ornepauiii Ta iHIy iHGopMalio y BUrisai Bunucku npo pyx xomris 3a PaxyHkom (B po3pisi
PaxyHKIB Ta BU/IB BaTIOT/0aHKIBCbKHX METAJIIB).

3.2.13.KuieHT 3AilCHIOE BaIOTHI omeparii 3 KymiBii 1HO3eMHOI BallOTH/OaHKIBCBKUX MeETalliB,
nepexa3 1H03eMHO1 BaJIIOTH/0aHKIBCbKMX METaJIIB/TPUBHI Ha MiCTaBl OPUTIHAJIB JOKYMEHTIB
(YKITIOYaroyM eNEeKTPOHHI JOKYMEHTH) abo Komiii B eNeKTpOHHiW/manepoBiii ¢opmi 3
OpUTIHAJIIB JIOKYMEHTIB Ha MarepoBUX HOCISIX .
Komnii 1OKyMEHTIB B eNeKTpOHHIH (Gopmi cTBOprorOThea KilieHTOM HIISXOM CKaHyBaHHS 3
OpUTiHaJly TOKyMEHTa Ha marnepoBoMy Hocli Ta 3acBiquytoTbes ElIl minnucom Kiienrta (nuis
IOPUANYHUX 0Ci0 - mianucoMm YmoBHOBakeHOI ocoOu KiieHTa), CTBOpeHHM BiJIMOBIAHO A0
BHUMOT 3aKOHOJABCTBA Y cepi HaJJaHHs €IEKTPOHHUX JIOBIPUUX MOCIHYT .

I'nasa 3. OCOBJIMBOCTI OBCJIYI'OBYBAHHS OKPEMUX/TOJATKOBUX
OKPEMUX PAXYHKIB

3.3.1  Ocob6auBocti  00CAYyroBYBaHHSI  OKPEMHX/I0JATKOBHX  OKpeMHX  paXyHKiB

€JIEKTPONOCTAYAJIbHUKIB.

3.3.1.1 bank 3xiiicHI0O€e BIAKpUTTS Ta 06cimyroByBanHs (Po3paxyHkoBe Ta/abo Kacose) Oxpemoro(ux)
paxyHKy(iB) eNneKTpormocTadaibHUKa Ta/abo JloAaTKOBOro  OKpeMoro paxyHKY(iB)
eneKTpornocTadanbHuka KimieHTam, skl € eJeKTpOIrocTadyaIbHUKaMH BIJMOBITHO 10 YUHHOTO
3aKOHOJIAaBCTBa YKpaiHM, B TOMY YHCIIi, 3aKOHY IIPO PUHOK €JIEKTPHUYHOI EHeprii.

3.3.1.2. bank BiakpuBae Kiienty Oxpemuil paxyHOK//loJJaTKOBUH OKpeMHIl paXyHOK
eJIeKTpOornocTayaibHUKA Micis HagaHHs KilieHTOM BCiX HEOOXITHUX JOKYMEHTIB, IPOBEICHHS
ineHTudikanii, Bepudikamii Ta BUBUeHHS ocobu Kiienta Ta/abo YmnoBHOBakeHOI ocoOu
Kiienra abo nepeBipki/OHOBICHHS IaHUX 3a Mpe1’ IBICHUMH JOKyMeHTaMH (ko KiieHT mae
paxyHku B banky OyB panime i1eHTH(IKOBaHUIN) BIANOBIAHO 10 BHUMOI YHHHOIO
3aKOHOJIAaBCTBAa YKpaiHM Ta BHYTPIIIHIX HOPMAaTHBHUX TOKyMEHTIB baHKy.
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3.3.1.3. bank 3miiicHioe oOciyroByBaHHs Oxpemoro/JloaTkoBoro okpeMoro (ux) paxyHKy(iB)
€JIEKTPOIOCTAYATbHUKIB BiJIOBIIHO /O YAHHOTO 3aKOHOJABCTBA YKpaiHU, B TOMY YHCII, aje
HE BUKIIOYHO, HOpMaTHMBHO-TIpaBoBHX akTiB Kabinery MinicTpiB Ykpainu, Perymsropa,
HamionansHoro 6anky Ykpainu, Ta yMoB 11b0oro /lorosopy.

3.3.1.4 KuieHnt nopy4vae, a bank 3000B’s13yeThcs 3aiiicHIOBaTH J{eOeToBUI Mepeka3 BCiX KOIITIB 3
Oxpemux/Jl01aTKOBUX OKPEMUX PaxyHKY(iB) €IEKTPOIOCTaYaIbHUKA B TEPMIHH Ta MOPSIKY,
Bu3HaveHi nm.2.5.1.29 nporo /{orosopy.
[lepepaxyBaHHs) KOIITIB 3 Oxkpemoro/J]omaTkoBoro OKpeMoro  paxyHKY(iB)
€JICKTPOIIOCTavaIbHIKA Ha KOPUCTh TPETiX 0ci0 abo Ha BiacHi [lotouni paxynku Kitienra, siki
BigkpuTi B baHky um B iHmomy OaHKy, 31ilicHIOeTbcs bankom 0e3 HanmanHs Kiientom
[TnaTixHUX THCTPYKIIHM Ha miacTaBi Anroputmy. [lnatixHi iHCTpYK1ii KinienTa Ha manepoBux
Hocisix Ta/abo B Burisaai EINl 3a Okpemum/ JoJaTKOBHM OKpPEMHM pPaxyHKOM (-aMH)
eJIeKTpoIocTadyaibHUKa baHk He mpuiiMae Ta HE BUKOHYE.

3.3.1.5 Kiuient Hamae banky mpaBo HajaBaTH MHUCHMOBE MOBigoMIeHHs Perymstopy Ta/abo
Omnepatopy cucteMu nepeaadi npo BiAKpUTTs/3akputTss Okpemoro/ J[o1aTKOBOro OKpeMoro
paxyHKY(-1B) €JIEKTPONOCTAYaIbHUKA Ta IX PEKBI3UTH.

3.3.1.6 BigmoBigHo 10 HOpM 3aKOHY MPO PUHOK E€NEeKTpU4YHOi eHeprii Ha komTu Ha Okpemomy
paxyHKy €JIEKTPOIIOCTaYaIbHUKA/ JlogatkoBomy OKpeMoMy paxyHKy(-ax)
€JIEKTPOIIOCTavyalbHUKAa HE MOKe OYTH 3BEPHEHO CTATHEHHS 3a 3000B’s3aHHsAMU KitieHra, a
Takok omeparii 3a OKpeMUM paxyHKOM eJIEeKTpOINOCTadalbHIKA//[01aTKOBIM OKpeMHUM
paxyHKOM(-aMH) eJeKTPONocTadyalbHUKA HE MIAJSATal0Th 3yMUHEHHIO. 32 HEOOTPYHTOBAHICTh
PUMYCOBOTO CHHCaHHS KOmTiB 3 OKpeMoro paxyHKy eJIeKTporocTadaabHuKa/JloaaTkoBOro
OKpEMOro paxyHKY(-iB) eJIeKTPOIOCTayalbHUKA, HEJAOCTOBIPHICTh JaHMX, 3a3HAYEHUX Y
TUTATHKHINA BUMO3i 10710 CIIMCaHHS KOIIITiB 3 Oxkpemoro paxyHKy
eJIEKTpOoIocTavyalbHUKa//l01aTKOBOrO  OKPEMOro  paxyHKY(-iB) — eJIeKTpoIocTayaibHHUKa
BiJIOBIAAJIbHICTH HECE CTATYBAY BiATIOBIIHO 10 YNHHOTO 3aKOHOJABCTBA Y KpaiHH.

3.3.1.7 Mo 3arBepkeHHs OKpeMOro paxyHKY €JeKTporocTadaabHUKa/J[0AaTKOBOTO OKpPEMOIo
paxyHKy(-iB)  eNeKTpomocTadyalibHUKa PerymstopoM BiANOBIAHO 10 3aKOHY TIpO
puHOK  enekTpuuHoi eHeprii  KiieHT  3000B'sI3ye€ThCsl HE  MPOBOAUTH BHJIATKOBHX
orepamiid, OKpiMm mepeadayeHnX 3aKOHOAABCTBOM Ta HOPMATUBHUMH JIOKyMEHTaMHU
Perynsatopa,3 OxpeMoro paxyHKy ejeKTporocTtadajgbHuka /Jl0aTKOBOrO  OKpEeMOro
paxyHKy(-iB) eneKTporocTayaibHUKa. baHk He 37liiCHIOE KOHTpOJIIb Ta HE Hece
BIJIMIOBIJAJILHOCTI B YacTUHI goTpuMaHHs Kiientom BuMor 3akony «IIpo puHOK enekTpuyHOi
EHepTii», IHIIUX 3aKOHOJaBYMX aKTIB Ta HOPMATHUBHUX JTOKYMEHTIB Perymnstopa.

3.3.1.8. ko ymoBH JloroBopy cynepeuyuTUMyTh HOpMaM 3aKOHY PO PUHOK €JIeKTPUYHOI eHeprii
Ta/abo ANropuTMmy Ta/abo HOPMATHBHO-TIPABOBOTO AKTY, L0 PETYJIOE MOPSIOK 3/11HCHEHHS
omnepauii 33 OKpeMUMH paxyHKaMu €JeKTPOIOCTayalIbHUKIB, TO O BHECEHHS BIAMOBIAHUX
3MiH y Jlorosip mpiopuTeT npu BUKOHaHHI JloroBOpy MaroTh BIANOBITHO HOPMHU 3aKOHY PO
PUHOK eNeKTPUYHOI eHeprii Ta/abo ANropuTMy Ta/ab0 HOPMAaTHBHO-IIPABOBOTO akKkTy, ILIO
peryoe MTOPSII0K 311HCHEHHS orepariiit 3a Oxpemumun paxyHKamMu
€JIEKTPOIIOCTa4yalbHUKIB/J{01aTKOBUMH OKPEMUMH paxXyHKaMH eJIeKTPONOCTavyalbHUKIB, B
TOMY YMCJIi, aJie HE BUKJIFOYHO B YaCTUHI CTPOKIB Ta HANPSAMKIB 3/1iICHEHHS ITepeKa3iB KOIITIB
3a OKpeMHMH paxyHKaMH €JIeKTpONOCTayalbHUKIB /J0AaTKOBUMH OKPEMHUMH paXyHKaMu
€JIEKTPOIIOCTaYaIbHUKIB.

3.3.2. Oco0auBocTi 00cayropyBaHHsi rpaHToBux IloToyHumX paxyHKiB A5 3apaxyBaHHS

kouwtiB inancoBoi mintpumkn/I'panTty, HagaHoi (-ro) y ¢opmi 0e3moBOpOTHOI (piHAHCOBOI

AOTIOMOTH

3.3.2.1. bauk BigkpuBae Kmienty rpantosuii Ilorounuit paxyHok micist HaganHs KiieHTOM BCix
HEOOXI1THUX TOKYMEHTIB, MpoBeAeHHS i1eHTudikarii, Bepudikarii Ta BuB4eHHs ocobu KiienTa
Ta/abo YnoBHOBa)keHOi ocoOu KitienTa abo mepeBipku/OHOBIECHHS JAHUX 3a Mpe]’ SBICHUMHU
nokymeHntamu (sikmo KomieHt mae paxyHku B banky 1 OyB paHime 11eHTH(IKOBaHUMN)
BIJIMOBITHO JIO BMMOI YHMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta BHYTPIIIHIX HOPMAaTHUBHHUX
nokymeHTiB banky. I'panTtoBuii IloTouHMII paxyHOK BIIKpUBAE€ThCS Ha IMiJCTaBl 3asBU -
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HoroBopy, 3a dopmoro, sika po3minieHa Ha Caiiti banky. ['panTtoBuii IloTouHuii paxyHok
BIJIKPUBAETHCSI BUKIIOYHO B HAIllOHAJbHIM BamioTi Ykpainu. Ha rpantoBuit IloTounmii
paxyHOK 3apaxoByIOThcs komtu PinancoBoi miaTpumku / ['panTy.

3.3.2.2. IlnatixHi omeparii 3a rpaHToBEUM [IOTOYHMM paxyHKOM 3JIMCHIOIOTHCS 3 ypaxyBaHHSIM
BUMOT 1 OOMEXEHb, BCTAaHOBIICHMX 3aKOHOJABCTBOM YKpaiHH, a Takox I[Iporpamoro
“ITinTpuMKa €HEPrOCTIHKOCTI MIKPO Ta MAJUX MIAMPUEMCTB YKpaiHu» a0bo Oyab-sAKoi 1HIIOK0
nporpamoro, 1o nependadae HamanHs Kiientam 0€3moBOpOTHOT (iHAHCOBOI JOTIOMOTH Ta
y4acTh B SKii mpuiiMae baHk B SKOCTI yIIOBHOB)KEHOTo OaHKy Ha IIJCTaBl BIIMOBITHUX
JIOTOBOPIB TMPO CIIBPOOITHHUIITBO, yKIaAeHNX baHKOM 3 HajaBadaMu Takoi O€3MOBOPOTHOI
(h1HaHCOBOI JJOTIOMOTH.

3.3.2.3. IlepepaxyBaHHS KOIITIB, IO 3HAaXOAAThCA Ha TpaHTOBOMY IloTouyHOMY paxyHKY
3MIHCHIOETBCS BUKJIIOYHO Ha I, mnepenbaueni ymoBamu I[Iporpamm “IliaTpumka
E€HEePTOCTIMKOCTI MIKPO Ta MAJIUX MIANPUEMCTB YKpaiHu» a0o0 Oyab-sAKOi 1HIIOT MpOoTrpaMu, 1110
nepenbavae HamaHHs Kiientam 06e3m0BOpOTHOI (hiHAHCOBOI JOIMOMOTHM Ta y4acTh B SIKiH
npuiiMae baHk B SIKOCTI YIIOBHOBAKEHOI'O OaHKY, a TAK0XK HA MIOBEPHEHHS y MIOBHOMY 00Cs31
HEBUKOPHUCTAHOTO 3aiumKy PiHaHCOBOI miaTpuMku / ['paHTy y BHIajKax, mependadueHux
TakuMu nporpamamu. J{ns mpoBeaeHHs [lnatikHuX 1HCTpyKuid 3 rpantoBoro Ilorounoro
paxynky, KiieHT Hamae makeT MOKYMEHTIB, IIO MiATBEPIPKYIOTh IIIbOBE BHKOPHCTAHHS
komriB ®inancoBoi miarpumku / ['panty, mnependauenuit Ilporpamoro “IliaTpumka
€HEeProCTIMKOCTI MIKpO Ta MaJHMX MiIAMPUEMCTB YKpaiHW» a0o iHIIOIO MPOrpamMoro, y4acTh B
K1l ipuitmMae baHk.

3.3.2.4. Bank mae npaBo:

3.3.2.4.1. 3niiiCHIOBaTH KOHTPOJIb IIJILOBOI'O BHKOPHCTaHHS KOMTIB DiHAHCOBOI MIATPUMKH /
I'panTty 3 Meroro JoTpumaHHs BuMmor nependaueHux Ilporpamoro  “IliaTpumka
EHEProcTINKOCTI MIKPO Ta MAIMX MIANPUEMCTB YKpaiHm» abo 1HIIO! IporpamMu, y4acThb B SIKii
npuiimae bank i Kiienr.

3.3.2.4.2. BinmoButu Kiienty y BukoHaHHi IlnaTikHoi iHCTpyKLii Ha mepepaxyBaHHs KOIUTIB 3

rpanToBoro [loTouHoro paxyHky y BunaaKy HeHajganHs KiieHToMm 10KyMeHTIB, HEOOX1AHUX JUIs
3/1IHCHEHHS KOHTPOJIIO 32 LIJIbOBUM BUKOPUCTAaHHAM KomTiB PiHaHCcOBOT miATpUMKH / ['paHTy.

3.3.2.4.3. 3n1liCHIOBaTH CIUCAHHS KOLITIB 3 TPaHTOBOTO [10TOUHOr0 paxyHKY (KpeIUTOBHI Iepekas)
ta iHmuMX [lorounnx paxyHnkiB Kiienra Ha kopucts OTprMyBaya, peKBI3UTH SKOTO Ta Mepetik
[lnaTixkHUX omepariid, TMOB’A3aHUX MIXK €000 CHUIBHUMH O3HAaKaMH, WIOJI0 SIKUX
3/IHCHIOBAaTUMEThCSl KpPEIUTOBUH TIepeka3, BU3HadaoTbes B 3asBi  -/loroBopi (3a
BUKJTIOYEHHSIM THUX [[OTOYHHMX paxyHKiB, MPAaBOBUN PEKUM BUKOPHCTAHHS SIKUX, BU3HAYCHHN
3aKOHOJIAaBCTBOM YKpaiHM, BHMKIIIOYA€ MOXKJIUBICTh CIHMCAaHHS KOIUTIB Ui  BUKOHAHHS
3000B’s3aHb 3 HoBepHeHHs DiHaHCcOBOT MiATPUMKH / ['paHTy).

3.3.2.4.4. 3niiicaroBatu JlebeToBuii mepeka3 3a 3rojow Kiienra, Hamanoro B 3asBi-Ilorosopi, 3
rpanToBoro [loTounux paxyHkis Ta iHIUX [loTounux paxynkis Kiienra, Biakputux B banky,
3 METOI0 KOMIIeHcallii BUTpaT baHky, siki BiH IMOHEce y BUMAJKy [TOBEpPHEHHs] HUM 3a BJAcHI
kot cymu ['panty y Bumagkax, nependoauenux Ilporpamoro “IlinTpuMku eHeprocTinkocTi
MIKpO Ta MaJMX MiANPUEMCTB YKpaiHU» abo 1HIIO MPOrpaMu, Y4acTh B sKii npuiimae bank
1 Kiienr.

3.3.2.4.4. 3niiicHioBatH [{ebeToBi nepekasu 3 rpantoBoro IlorouHoro paxyHky ta iHmux [ToTounux
paxyHkiB Kimienra, Binkputux B banky Ha miacrasi [Inatikuux iHCTpykmitOTpuMyBaua , ki
opopmissTuMyThess B pamkax [Iporpamm “IlinTpumka eHeprocTiiikocTi MIKpO Ta Majux
HiAIpUEMCTB Y KpaiHu» a00 OyAb-sIKOi 1HIIOK0 MPOrpamoro, 1110 nepeadayae HananHs Kiientam
0e3MoBOpOTHOI (pIHAHCOBOI JIOMIOMOTHM Ta y4yacTh B #AKii mnpuiimae bank B sKocTi
YIOBHOBAXEHOTO OaHKy Ha IMJICTaBl BIAMOBIAHUX JOTOBOPIB MPO CIIBPOOITHHUIITBO,
yKJ1aZieHux baHkoM 3 HajlaBauaMu Takoi 6€31oBOPOTHOI (hiHAHCOBOT JOTTOMOTH.

3.3.2.5. KiieHT 3000B’A3y€ThCS:

3.3.2.5.1 Cnuatutu B4acHO KoMmicii BianoBiaHo 1o Tapudis bauky.
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3.3.2.5.2. ¥V pasi noBepHeHHs baHkowm 3a BiacHi komtu cymMu ['panty (dactuHu rpanty) onmay
PO3BUTKY MIANPUEMHHUITBA Yy BUMNAAKax, nependayenux Ilporpamoro “TlinTpumka
€HEPTOCTIHKOCTI MIKPO Ta MaJUX MAMPUEMCTB YKpaiHU» a00 Oyab-sAKOi 1HIIOK MPOTPaMOI0
yyacTb B sikii mpuiiMae bank i1 Kiient Ta JloroBopoM paxyHKY YMOBHOTO 30epiraHs
(eckpoy), ykinaneHomy Mixk bankom ta @OHI0M PO3BUTKY MiIPUEMHHUIITBA, KOMIIEHCYBATH
y IOBHOMY 00cs131 BUTpaTH baHKy, moHeceH1 y 3B 43Ky i3 TaKUM MOBEpHEHHSIM. baHk Moxke
peayii3yBaTd MpaBO Ha OTPUMAaHHS 3a3HAYEHOI KOMIIEHCAlli BUTPAT LUISIXOM 3/1HCHEHHS
neberoBoro nepekasy 3a 3ronoro KiieHTa, B OpSAIKY, BU3HAYCHOMY 1. 2.6.5 T2 2.6.6 Ta 1.
3.3.2.5.4. loroBopy.

3.3.2.5.3. HapaBatu g0 banky pa3zom i3 [1naTixkHOIO 1HCTPYKITIEIO OpPUTIHAIN JTOKYMEHTIB Ta/a00
HaJIS)KHUM YHHOM 3aBIPEHUX KOMIM JOKYMEHTIB Ha MamnepoBOMy HoOcii Ta/abo komii
JOKYMEHTIB B €JIEKTPOHHIH Gopmi, o 3acBimaytorbest KEII, siki HeoOXiqH1 AT BUKOHAHHS
bankom aHamizy Ta mepeBipKy, Ta SKi € MACTaBOIO JJIs 3A1MCHEHHS MepeKa3y 3 TPAaHTOBOTO
[Torounoro paxynky B pamkax Ilporpamu “IlinTpuMka eHEprocTiiKoCTi MIKpO Ta MaJHX
MIIIPUEMCTB Y KpaiHu».

3.3.2.5.4.Knient nopydae banky ta Hajgae iiomy Oe33amepedny 3rojny Ha 3ailicHeHHs [[ebeToBoro
(ux) mepekazy (iB) HUISXOM HiAnucaHHs 3asBu-JloroBopy (BIaCHOPYYHHM MiAMHCOM abo
nusixom HakmanenHs EIl) Ha cimcaHHS TPOMIOBUX KOWITIB 3 OYyJb-SIKOTO BIIACHOTO
IToTouHOro paxyHKy B HalllOHaJbHIM BaIOTI YKpaiHU 3 METOIO KoMIleHcalii BUTpar baHky,
SKi BiH MMOHECE y BUMAJKY MOBEPHEHHS HHUM 3a BJIACHI KOIITH CyMH |'paHTy y BHIIaaKax,
nepenbavenux I[Iporpamoro “IlinTpuMKH €HEProCTIMKOCTI MIKPO Ta MaJMX ITiAMPUEMCTB
VYkpaiam» abo iHIIOI mporpamu, ydactb B sikid mpuiimae bank i1 Kiienr, sxmo me
nependadyeHor0 TaKo MPOrpamoio .

I'naBa 4. OCOBJIMBOCTI OBCJIYT'OBYBAHHS PAXYHKIB ECKPOY

3.4.1. Ocob.1uBoCTi 00C/IyrOByBaHHS paxyHKiB eckpoy KilieHTiB, siki € YUyacHUKaMU PUHKY
eJIEKTPUYHOI eHeprii

3.4.1.1. bank 3nilicHioe BiakputTs PaxyHky eckpoy KiieHTam, siki € YuyacHUKaMu pHUHKY
€JIEKTPUYHOI €HEeprii, BIAMOBIAHO 10 3aKOHY ITPO PUHOK €JIEKTPUYHOI eHeprii Ta HOPMATUBHUX
nokymeHTiB Perymnstopa.

3.4.1.2. bauk BigkpuBae Kimienty PaxyHok eckpoy micis HajnaHHs KilieHTOM Bceix HeOOX1THHX
JIOKYMEHTIB, NpOBEIEHHs ineHTu(ikalii, Bepudikamnii ta BUBUYeHHs ocoOu Kiienta Ta/abo
VYnoBHoBaxkeHOi ocobu Kiienta a0o mnepeBipKH/OHOBIEHHS MaHMX 3a Mpel’ sSBICHUMHU
nokymeHntamu (sikimo KoieHT mae paxyHku B banky 1 OyB paniime 11eHTH(]IKOBaHMN)
BIJIMOBITHO JIO BMMOI YHMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta BHYTPIIIHIX HOPMaTHUBHHX
nokyMmeHTiB banky. Binkputts PaxyHky eckpoy 371iCHIOEThCSI Ha miAcTaBi 3asBu-/lorosopy
PO BIAKPUTTS Ta 0OCIYrOBYBaHHS PaXyHKY YMOBHOTO 30epiraHHs (ecKpoy) /Ui MPOBEACHHS
omepaniii BIANOBIAHO 10 3akoHy Ykpainu «IIpo pHUHOK eNeKTpUYHOi eHeprii» st
KnieHnTiB/Y4acHUKIB pHUHKY €NEeKTpUYHOI eHeprii), 3a ¢opmoro, sika po3mimeHa Ha Caiiti
banky. PaxyHOK eckpoy BiJIKpHBA€THCS BUKIIIOYHO B HAI[IOHAJIBHIN BaIIOTI YKpaiHHU.

3.4.1.3. Ha PaxyHok eckpoy bankoM 3apaxoByIOTbCs T'pOILIOBI KOIITH, OTpuMaHi Bia KitienTta ta/abo
BiJ TpeTix oci0. 3 PaxyHKy eckpoy rpomioBi KomTH nepepaxoBytoThecsi bankom benediiapy
abo moBeptaroTbca Ha Ilorounmit paxyHok KiieHta Ha ymoBax Ta 3a HacTaHHS IiJICTaB,
nepenbauenux 1ieto ['maBoro Jloroopy. [Hmmi, HiX mependadeHi YMHHUM 3aKOHOJIABCTBOM
VYkpainu Ta nuMm J[oroBopom, HarpsiMM BUKOPUCTAHHS I'POILIOBHUX KOIITIB 3 PaxyHKy eckpoy He
JIOIYCKAIOThCS.

3.4.1.4. CtopoHu IifIuiM B3a€MHOT 3T0JIU OO0 TOTO, 110 MiICTaBOIO /7S IepepaxyBaHHs IPOIIOBUX
KOIITiB 3 PaxyHKy eckpoy €:
Vpe3ynbTaTH TOPTiB Ha PUHKY /CEIrMEHTY PUHKY/CIEeKTPUIHOI €HEepril Ta BHHUKHEHHS y 3B SI3KY
3 uuM o00oB’s3kiB KilieHTa mono crjaTH KOWTIB Ha KopucTh benedimiapa — mias minei
nepepaxyBaHHs KOIUTIB Ha KopucTh benediniapa abo BiACYTHICTH TaKOrO OOOB’S3KY — JUIS
nisel moBepHeHHs KomTiB KitieHTy;
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VHananus bankom mociyr 3 06¢nyroByBanis PaxyHKy €CKpOy BiAIOBIZHO [0 I[OIO PO3/IiTy
JoroBopy — /uis niziei yrpumanss bankom komiciit BinmoBigHo 10 Tapugis, sike 341HCHIOETCS
3a 3rogoro benediriapa.

3.4.1.5. Jlns nepepaxyBanHs benedimiapy rpomoBux KOIITiB, [0 3HAXOAATHCS Ha PaXyHKY eckpoy,
abo 11 moBepHeHHs Takux kowrTiB KiieHty, no baHky He HamaroTbCs JOKYMEHTH, LIO
MiATBEPKYIOTh HACTAHHS IMi/ICTaB, 3a3HaueHuX y mn.3.4.1.4.
I'pomioBi komtyu 3 PaxyHKy eckpoy nepepaxoByroTbcs bankom:

1) Ha MOTOYHMU paxXyHOK i3 CIEI[iaIbHUM DPEKUMOM BHUKOpHCcTaHHs benediriapa abo Ha
MoTOYHUK paxyHok benedimiapa, y Bunanky Haganus benedimiapom no banky I[TnatixaMX
iHCTpYKLiK, chopmoBanux Ta HagaHux 3acobamu Cucremu Ha 0asi ganux Peectpy
IUIATDKHUX BUMOTr (y IIbOMY Bunajaky baHk 31ilicHIOE mepepaxyBaHHs KOIITIB 3 PaxyHky
ecKkpoy Ha KopucTh benediniapa B cymi, BU3Ha4eHil y TakuxX [ImaTXKHUX IHCTPYKIIsX, 3a
YMOBH JIOCTaTHOCTI JUJIsl LIbOT'O 3aJIMILKY IPOIIOBUX KOIUTIB Ha PaxyHKy eckpoy) ;

2) Ha [lorouynuii paxyHok KiieHTa 3 MeTOI MOBEpHEHHs Takux KomTiB KilieHTy y BHMamky
HanaHHs benedimiapom mo banky [lnaTikHUX 1HCTPYKII/TMCHMOBOI 3Tr0/IM Ha IIOBEPHEHHS
KOIITIB 3 PaxyHKy eckpoy, siki chopMOBaHi HUM Ha 0a3i JaHuX PeecTpy moBepHEHHS KOIITIB
(y upomy Bumnanky bank 3aiiicHIoe nmepepaxyBaHHs KOMITiB 3 PaxyHky eckpoy Ha [ToTounwmii
paxynok Kiienta B cywmi, Bu3HaueHid y Takux [ImaTKHUX IHCTPYKIISXHA MOBEPHEHHS
KOIITIB , 32 YMOBHU JIOCTaTHOCT1 JIJIs {bOT'O 3AJIMLIKY IPOIIOBUX KOILUTIB Ha PaxyHKy eckpoy).
[TnatixHi 1HCTPYKIIi HA TOBEPHEHHS KOWITIB 3 PaXyHKY €CKpOy HE HA/Jal0ThCs Y BUIAAKaX
nepepaxyBaHHs 3aJMIIKy KOWTIB 3 PaxyHKy eckpoy y pa3i 3akputrts PaxyHKy eckpoy
BIJITOB1IHO 70 BUMOT 1. 3.4.1.12.(a).

3) Ha BianmoBigHHMU paxyHOK baHky, mnuisxom 3aificHeHHs Jle0eTOBOro mepekasy B OIUIATY
nocayr banky 3 oOciyroByBaHHsi PaxyHKy eckpoy, IIO HAaJarOThCS BiIMOBITHO O IIBOTO
JloroBopy 3a morokeHHsM 3 benedimiapom.

3.4.1.6. Peectp muaTiXKHMX BHMOT Ta PeecTp moBepHEHHS KOMITIB roTyeTbesi benedimiapom 3a
pe3ylbTaTaMy MPOBEACHHS TOPTiB HA PUHKY /CETMEHTI PUHKY/ eJeKTpuuHoi eHeprii. Ocoboro,
BiJIIOBITAJTLHOIO 32 JOCTOBIPHICTH BiIOMOCTEH, 3a3HayeHUX y [LmaTihKHMX 1HCTPYKIIfX,
chopMoBaHUX Ha 06a3l JaHUX 3a3HAUYCHHUX PEECTPIB, OOIPYHTOBAHICTh iX (OPMYBaHHS, a TAKOXK
3a MEePEeBIPKY YKIAJAEHHs Ta YUHHOCTI J{OroBOpIB PO KYMIBIIIO-TPOJIaX €IEKTPUUHOI eHeprii
Ha pUHKY /CETMEHTI PUHKY/ eJIeKTpU4HOI eHeprii, € benedimiap. ®akt otpumanss bankom Bin
benediniapa [InaTi>kKHUX IHCTPYKIIIM € TOCTaTHIM MIATBEPKEHHAM BUKOHaHHs benedimiapom
BKa3aHUX 000B’A3KiB. baHk 3ailicHIoe mepeBipKy [InaTiKHUX 1HCTPYKLINH BUKIIOYHO IIOJIO
MOBHOTU Ta MPABUJIBHOCTI 3a3HAYEHMX B HUX PEKBI3UTIB AJIs 3A1MCHEHHs miuaTexy. KiieHT
CaMOCTIMHO BpEryjboBY€ BITHOCHHM 3 beHedimiapoM 111010 HaJIEKHOT0 Ta 0OIPYHTOBAHOIO
BUKOHAHHS HUM JI1i, HEOOX1THUX JJIs 1HILIFOBAHHS MIepepaxyBaHHs KOMITIB 3 PaxyHKy eckpoy
B NOpPsJIKY, BU3HaueHoMy Iii€to [maBoro JloroBopy, B Tomy umcii KiieHT 3000B’s3aHMi
o3Hailomutu benediniapa 3 ymoBamu 1poro [lorosopy.

3.4.1.7. bank 3piiicHIOE mepepaxyBaHHA KoIITiB 3 PaxyHky eckpoy benedimiapa BUKIIOUHO 3
ypaxyBaHHsM BUMoT 1.3.4.1.5(1) Ta 32 yMOBM HasiIBHOCTI1 JOCTaTHHOI CYMHU I'POILIOBHUX KOIITIB
Ha PaxyHKy eckpoy. Y BUNAJIKy HEIOCTATHOCTI TPOIIOBUX KOWITIB Ha PaxyHKy eckpoy mis
3iIHCHEHHS Mepeka3y KOIITIB 3a BciMa [InaTiKHUMM 1HCTPYKILIAME, SKI Hafiinum 1o banky,
bank Bukonye [InaTikHi IHCTPYKIIT B MeXax HasBHOTO 3aJIMIIKY KOIITIB Ha PaxyHKy ecKkpoy
0e3 TOTpUMaHHS YeProBOCTI iX HaJXOJKEHHS.

3.4.1.8. 3BepHEHH CTATHEHHS Ta/ab0 HAKJIAJEHHS apelITy Ha TPOIIOBI KOUITH, 110 3HAXOATHCS Ha
PaxyHky eckpoy, 3a 30008’ s13anHsMu Kiienra, benediniapa un banky ne nonyckaersces. [Tpu
IIOMY JIOITyCKA€ThCS 3BEPHEHHS CTATHEHHS Ta/a00 HAaKIAJICHHS apemTy Ha MpaBO BUMOTH
Kinienra (BnacHuka Paxynka eckpoy) abo beneciniapa no banky Ha nizacrasi JloroBopy, y Tomy
YHCJIl HAa NMPaBO BUMOTHW BUILJIATH TPOLIOBUX KOWITIB (200 iX 4aCTHMHU), 110 3HAXOIATHCSA Ha
PaxyHKy eckpoy, 3a HaCTaHHS I1iJICTaB, BCTAHOBJIEHUX J[OrOBOPOM.

3.4.1.9. Knient nopyudae banky HanaBatu benediuiapy 3acobamu Cucremu poctyn jao PaxyHky
€CKpOy /Ul BUKOHAHHS yCiX Aii, BKa3aHUX B JlOroBopi, y TOMy YMCIi 3 METOI0 OTPHUMAaHHS
iHdopmanii mono crany PaxyHky eckpoy Ta omepaiiil 3a HUM (B TOMy 4ucial y (opmi
0aHKIBCHKMX BUIHMCOK 3a PaXyHKOM €ckpoy), MiAroToBKU PeecTpy miaTi>KHUX BUMOT Ta/abo
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Peectpy moBepHeHHsI KOMITIB, , popMyBaHHS Ha 0a3i JaHWX TaKUX PEECTPIB Ta HAAAHHS 0
Banky [InaTti>kHUX 1HCTPYKLIN TOMIO.

3.4.1.10. Kiient Hamae moBHOBakeHHs1 beHedimiapy iHINiOBaTH cnHCaHHS 3 PaxyHKy ecKpoy
KOILITIB:
1) Ha KOpUCTh beHedikiapy, B TOMY YHCIIi: 3a pe3yJbTaTaMH TOPTiB HA PUHKY /CETMEHTI
PHHKY/ €IEeKTPUYHOI eHeprii, a TakoXk 3a mociayrd benedimiapa i3 3aidCHEHHs omepariiii Ha
PUHKY/CErMEHTI PUHKY/C€JICKTPHYHOI €Heprii, - nuisixoM HamaHHs benedimiapom no banky
[Tnati>kHUX IHCTPYKIIH [Tl 1HIIIFOBAHHS TaKO1 Oreparii;
2) Ha [ToTounuti(-1) paxyHok(-ku) Kiienra, HeBukopuctanux KieHTOM KOIITIB, B TOMY
YUCTl KOIWITIB, SKi OyaM MOMHIJIKOBO 3apaxoBaHi Ha PaxyHOK eCKpOoy NUISIXOM HaJaHHS
benediniapom no banky [nati>kHUX 1HCTPYKIIIH HA TOBEPHEHHS KOIIITIB.

3.4.1.11.KunieHT € 0c00010, BiIMOBIAATBHOIO 32 32a0€31eueHHs HAsSBHOCTI KOIITIB Ha PaxyHKy ecKkpoy
B CyMi, JIOCTaTHIA IJIs 3A1MCHEHHs IepepaxyBaHHs KomTiB benedimiapy BiAMoBiIHO 10
[TnaTixHUX IHCTPYKUIHN Ta Ui ormiaT nochayr banky 3a uum JloroBopoM. Yci nuTaHHS 1010
nopsiIKy opranizaiii B3aemoxii Mk Kiientom Ta benediriapom B 4acTHHI JOTPUMAaHHS
Knienrom BKka3zaHoi y IbOMY ITYHKTI YMOBH, 3 YpaxyBaHHs po3Mipy 3000B’s13anb KitienTa nepen
benediniapom, sKi MOXYTh BHUHUKHYTH 32 pe3yidbTaTaMH MPOBEICHHS TOPriB Ha PUHKY
/cerMeHTi puHKY/ eNeKTpUYHOI eHeprii Ta kopuctyBanHs Kiientom nocnyramu benedimiapa 3i
3MIACHEHHS oOmepaliii Ha PUHKY /CETMEHTI PUHKY/ €JIEeKTPUYHOI EHEeprii, BUPILIYIOTHCS
Knienrom ta benediniapom 0e3 3amydenns banky.

3.4.1.12. PaxyHOK ecKpoy MOXxe OyTH 3aKpUTHUN 32 YMOBH BiJICYTHOCTI HEBUKOHAHUX 3000B’s3aHb
110710 TepeKa3y rponIoBuX KomriB beHedimiapy BiamosiaHo 1o 1iei ['masu JloroBopy y Takmx
BUIIAJIKAX:
a) 3a HacTaHHA MijacTaB 3rijaHo mm.2.2.10 ta 2.2.11 usoro Jlorosopy
0) y Bumnaaxy npunuHeHHs KiieHToMm y4yacTi B pUHKY /CETMEHTI pUHKY/ €1eKTPUYHOI eHeprii,
JUISL OTIepaliii Ha IKOMY BiIKpUTO PaxyHOK ecKpoy, IO MiATBEpKYETHCS HaJaHHAM 10 baHky
noBigoMieHHs benediniapa abo Perymsropa (abo xomii, 3acBigueHoi KiientoMm) mpo
NPUITMHEHHS YyYacTi B PHHKY/CETMEHTI PHHKY/ €JIeKTPUYHOI eHeprii, abo HasBHICTIO
iHpopmanii Ha odiniiitHoMy BeO-caiiTi benediniapa abo Perynsaropa, Ha mijicTaBi 3asBU Mpo
3aKpUTTA PaxyHKy.
B) 3 iHiIiaThBY baHKy BiAMOBIIHO 0 ocTaHHBOTO ab3aiy nm. 3.4.1.18. Jlorosopy;

3.4.1.13. ¥V pasi 3akputtsi PaxyHKy eckpoy YdacHUKa PUHKY €JIEKTPUYHOI €Heprii, MOBEPHEHHS
3QJMIIKY KOIUTIB 3iMCHIOETBCS BHUKIIOYHO 3 JA03Boily  benedimiapa 3a IlnarixuHoro
IHCTPYKLI€IO BIIMOBIHO A0 HOPMAaTUBHUX JOKYMEHTIB PerynsTopa.

3anuInok KowmTiB Ha PaXyHKy ecKpoy y pa3i HOro 3aKpUTTS:

a) 3rizHo 3 mianyHkToMm 3.4.1.12.(a). - mepepaxoByeTbcsi bankom Ha IloTouHuii paxyHOK
KnienTa, Binkputuii BianmosigHo 10 Po3ainy 3 Ta 3a3HaueHui B 3asBi-0r0BOP1 MPO BIAKPUTTS
Ta 00CITYyroBYBaHHS pPaxyHKY YMOBHOIO 30epiraHHsi (€ckpoy) Jid TNpOBEIEHHS omnepauii
BINOBIHO J10 3akoHy YKpainu «IIpo puHok enektpuuHoi eHeprii» ais KiieHTti/Y4acHuKiB
PUHKY €JIEKTPUYHOT €Heprii;
0) srigHo 3 mianyHkToMm 3.4.1.12.(0). - mepepaxoByeTbcs bankom Ha paxyHok KiiieHTa,
3a3HaueHUi B 3asiBl MPO 3aKPUTTS paXyHKY.
VY BUMaAKy HEMOXIIMBOCTI IMEpeKasy 3aJlMIIKy KomTiB 3 PaxyHky eckpoy Ha IloTounmii
paxyHok Kiienta abo Ha paxyHok KiieHTa 3a3HadeHuii B 3asiBi PO 3aKPUTTS paxyHKY, baHk
NepepaxoBye 3aMIIOK KOIITIB 3 PaXyHKy e€CKpOy Ha paxyHOK JUis OOJIiKY KOIITIB KJII€HTIB
banky 3a HemirounMu paxyHkamu. [IpoIleHTH Ha 3aJHMIIOK KOINTIB HAa TaKUX PaxyHKax HE
HapaxOBYIOThCA.
VY Bumnajaxy npoBe/ieHHs JiKBiAaliiiHoi npoueaypu monao Kiienra, nepeopopmienns PaxyHky
€CKpOY Ha 1M’ JIIKB1IAIITHOT KOMICii 311HCHIOETBCS Y TOPAIKY, BCTAHOBIEHOMY HOPMATHBHO-
npaBoBMMHU akTamu HartionanpHOTo 6aHKy YKpaiHu.

3.4.1.14. YV pa3i npuitHaTTss baHKOM pillIeHHS CTOCOBHO BIIMOBH BiJ MiJATPUMaHHS JUTOBUX
BITHOCHH/ 0OCIIyrOBYyBaHHSI KJII€HTA LUISIXOM PO3ipBaHHA IIJI0BHUX BiHOCHH, KilieHT nopyuae
banky Ta Hajgae oMy Oe33anepedny 3rony Ha 3ailicHeHHs KpenuToBoro (ux) mepekasy (iB)
IUISIXOM TianucanHs 3asBu-/loroBopy (BIACHOPYYHUM MIAMKACOM ab0 NUIAXOM HaKJIaJACHHS
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EIl) na mepepaxyBaHHs 3aiuiKy komTiB 3 Paxynky eckpoy Kiienta Ha ioro Ilotounwmit
pPaxyHOK BIAKpUTHHN BimoBiAHO 10 Po3ainy 3 Ta 3a3HavyeHwmit B 3asBi-A0TOBOPI MPO BIAKPUTTS
Ta OOCITYroByBaHHS paxyHKy yMOBHOTO 30epiraHfs (€CKpoy) Ui TPOBEACHHS oOmeparii
BiIMOBIAHO 110 3akoHy Ykpainu «[Ipo puHOK enekTpudHoi eHeprii» s KioieHTiB/YdacHUKIB
PUHKY €JIEKTPUYHOI eHeprii 3 BpaxyBaHHSM BUMOT BHKJIaeHHX B 1. 3.4.1.13 niporo [Jorosopy
(3a ymoBu HasBHOCTI 3roam benedimiapa, sxmo me nependadeHo [Jorosopom, Ta/abo y
BUIAJIKaX BU3HAYEHUX YHHHUM 3aKOHOJIABCTBOM YKpaiHH).

3.4.1.15. OcobauBocTi 06cryropyBanus B Cucremi:

3.4.1.

3.4.1.

3.4.1.

3.4.1.

3.4.1.

3.4.1.

3.4.1.

15.1. Ha BukoHanHs ymoB mnepembaueHux Iiieto [nmaBoro [orosopy bank, Ha mincrasi
JIOKYMEHTIB BU3HaueHux B TaBi 1 Poszainy 3 [loroBopy, 3asBHU-10roBOpYy MpO BIIKPUTTS Ta
00CITyroByBaHHS paxyHKy YMOBHOTO 30epiraHHsi (€CKpoy) i TIPOBEACHHS oOIeparliit
BiIMOB1IHO 110 3akoHy Ykpainu «IIpo puHOK enekTpuuHoi eHeprii» mis KimentiB/Y4yacHUKIB
PHUHKY €JIeKTPUYHOI eHeprii), ykiaaenoro 3 KitienTom, Ta 3asBKH PO MiAKIIOYSHHS (BHECEHHS
3miH)/ BigkmoueHHs Cucremm bankom, Hamanoi benedimiapom, 3a1HCHIOE MiIKIFOYCHHS
Kopucrysauis benedimiapa 1o Cuctemu 3 mpaBoM MEperysay pyxy KOmTiB 1o PaxyHKy eckpoy
KnienTa Ta 3 mpaBoM BUKOHAHHS OIEpalliif Mo nepekasy rpolloBUX KOIITIB 3 PaxyHKy eckpoy
KiienTa Ha ymoBax, Bu3HaueHux Po3aisiom 2 Ta 3 mporo Jlorosopy;

15.2. benediniapy HagarOThCS TOCTYTH 3 KOpUcTyBaHHs CUCTEMOIO 3 METOIO:

= CTBOpEHHA Ta NojaHHA a0 banky 3acobamu Takoi Cucremu iHpopmamii Ta IlmaTixHHX
IHCTPYKLIH, HEOOXITHUX 7S 3A1MCHEHHS 0OCIyrOByBaHHS MOTO MOTOYHHUX PaxyHKIB, B TOMY
YUCITi 3IHCHEHHS 32 HUMH OTepaIliif;

® {HilIFOBaHHS oreparliil 3a PaxyHkamu eckpoy Y4acHHKIB pHHKY €IeKTPUYHOI eHeprii,

= OTpUMaHHS 1HPOPMAIIii PO pyX KOIITIB Ta iX 3aJUIIKU HA TOTOYHUX paxyHkax benediriapa,
a TakoX MPO PyX KOMITIB Ta 3aJIMIIKKM KOWTIB MO PaxXyHKax eckpoy Y4YacHHKIB PHHKY
€JICKTPUYHOI CHEeprii.

15.3.YuacHUKY pUHKY €JIEKTPHYHOI €Heprii HalaloThCs MOCIYTH 3 KOPUCTYBaHHS CHUCTEMOIO
JUIsl BAKOHAHHS OTlepalliid, a TAKOX JJIs1 OTpUMaHHs 1H(OpMaIlii PO pyX KOIITIB Ta IX 3aJIUIIKH
Ha PaxyHKy eckpoy Y4acHHMKa pUHKY €I€KTPUYHOI €Heprii .

15.4. KiieHT — y4acHUK pUHKY €JEKTPUYHOI €Heprii HaJgae CBOIO 3rojly Ta YIOBHOBAaXY€e
benedimiapa:

= nieperyiigaTy iHpopmaito o PaxyHky eckpoy;

= (hopmyBaru IlnaTixkHi iHCTpyKLIi Ha 6a3i naHuX PeecTpy miatixHuX BUMOT Ta/abo [TnaTtixHi
IHCTPYKLIi Ha MOBEpPHEHHs KOIUTIB 3 PaxyHKy eckpoy, okpeMo uu Ha 0a3i naHux Peectpy
MOBEPHEHHS KOILITIB B MOPSAJKY, BU3HaueHOMY Po3ainom 3 mporo Jloroopy, i3 BiAMOBIAHUM
HaknaaeHHaM EIT kopucryBauamu benediniapa;

= hopmyBatu Bumucku, 1mo mictaTh iHpopMalio npo 3MiHy crany PaxyHky eckpoy Kiienra
Ta 3acBIAYYIOTH 3[1McHEH1 omepaiii nmo PaxyHky eckpoy Kiienta Ha miacrasi miei I'nmaBu
Horosopy.

15.5. IlnatikHi 1HCTPYKIIl Ui 3Z1MCHEHHS oOmepaliil Mo nepekasy TpOIIOBUX KOIITIB 3
Paxynky eckpoy Kiienta nHanatotbest benedimiapom 3acobamu Cuctemu. bank mae mpaso
BIIMOBHUTH Yy 3[IICHEHHI omepalliii 3 mepekasy komriB 3 PaxyHky eckpoy KiienTta y Bunmaakax,
BU3HavYeHuX JloroBopom, Ta/abo y BUMNAaJKax BU3HAYEHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
15.6. bank He Hece BIAMOBIIATBHOCTI 3a MOJIBIMHE CMMCAaHHS TPOLIOBHX KOWITIB 3 PaxyHky
eckpoy Kiienra, sike cranocs 3 BuHu benediriapa, npu BukoHaHHi [InaTiXHUX 1HCTPYKILINA Ha
3MIHCHEHHS MepeKa3y IpolIoBux KowTiB 3 PaxyHky eckpoy Kiienra.

15.7. BianoBiganpHICTh 3a 3MICT, TNPaBWIBHICTh 3alOBHEHHsS pEKBI3UTIB [lmaTiXHUX
IHCTPYKIIIH, BIAMOBITHICT CYTI OTIEPAIIii, 3 SIKOIO 3/IIHCHIOETHCS MepeKas, Mo PaxyHKy eckpoy
KnienTa Hece benedimiap.

3.4.1.16. bauk 3000B’A3aHNi:
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= 3a0e3MeunTH CBOE€YACHE 3apaxyBaHHs Ha PaXyHOK €CKpOy IpOIIOBHX KOIITIB, IO HAMIMIILITN
Bix Kiienra ta/abo Tpetix ocil.

» [Ipu HacTaHHi mmiJacTaB, BHU3HAYEHHX Yy IbOoMY JloroBOpi, mepepaxoByBaTH KOIITH Ha
[Torounuit Ta/abo Oxpemuil paxyHok benediriapa Ta/abo moBepHyTH KOIITH 3 PaxyHKy
eckpoy Ha [lorounuii paxyHok(-ku) KiienTa BIpooBXK 4acy Ta y CTPOKH, BU3HAUCHI II€I0
I'maBoro [lorosopy.

» JlpomueHTH 3a 3anMIIKaMu KoIITiB Ha PaxyHky eckpoy Kiienta baHkom He HapaxoBYHOThCH,
SKIO iHIIe He nepeadayeno JJorosopom mixk bankom i Kiienrom.

3.4.1.17. KuiienT 3000B's13aHuii:

= OgHOYaCHO 3 BIAKpUTTAM PaxyHKy eckpoy Binkputu [loTouHMII paxyHOK BIANOBIAHO 10
I'maBu 1 Po3niny 3 1poro JloroBopy (SKIIO BIAKPUTTS TaKOTO PaxyHKY HE OYJ0 3MiMCHEHO
panimie) s 3a0e3MeveHHsl ONepaTUBHOTO (yHKIIOHYBaHHS PaxyHKy ecKpoy Ta 3/1iiCHEHHS
CBOEYACHUX PO3PAXYHKIB Ha pUHKY €JIEKTPHUYHOI €HEeprii.

» J[ns BukoHaHHs ymoB Iii€i ['maBu JloroBopy mnpuemnatucs no Ilocmyrm Jlucranmiiine
oOciyroByBanHs PaxyHkiB Ta 3a6e3neunti benedimiapy nocryn n1o PaxyHky eckpoy 3acobamu
Cucremu B 00cs131, Ha yMOBax Ta B c11ocio, nependauenuii miero ['masoro ta ['naBoro 4 Po3ainy
5 uworo [orosopy.

» Hanatu benediniapy nocryn go nepernsany Paxynky eckpoy Kiienra B Oynb-sikuii yac 6e3
0oOMEXeHb Ta MPaBO OTPUMYBATH OyAb-siKy iHIIY iH(opmamito moao PaxyHKy eckpoy s
HaJIS)KHOTO BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a JIOrOBOPOM Ta BUMOI' 3aKOHOJIABCTBA Ta
HOPMAaTHUBHUX JIOKyMEHTIB Perymnsaropa, a TakoK MOKJIMBOCTI CTBOPEHHS Ta MOIaHHs 10 baHky
3acobamu Cuctemu iHpopMmarlii ta EIll y Bu3HaueHuil 3aKOHOJaBCTBOM CIIOCIO, HEOOX1AHUX
JUTSI IHIIIIFOBAHHS OTeparliii 3a PaxyHKoM eckpoy.

= [Ipotsarom 3 (Tpbox) pobounx aHiB (OnepauiiHuX JHIB) 3 THS, KOJIU HOMY CTallO B1IOMO PO
NOMWJIKOBO 3apaxoBaHi Ha PaXxyHOK eckpoy KomTH TpeTix ocid, Hamatu benedimiapy
3asBY/JUCT MPO HEOOX1IHICTh MepeKasy Takux KomriB Ha [Torounwnii paxynok Kiienra 3 MeToro
iX mnopanpwmoro mnoBepHeHHs [lnaTHuMKy, 13 3a3HaUYe€HHAM CyMH Ta 1HIIOI i1H(opMarlii,
HEOOX1JTHOI 7151 311HCHEHHS NIepepaxyBaHHs MOMIIKOBO 3apaxOBaHUX KOIITIB.

= 3 METOIO HaJIe)KHOTO BUKOHAHHS CBOIX 000B’SI3KiB 1110710 omiaTh HajaHux bankowm [locnyr 3a
obcimyroByBanHs PaxyHkKy eckpoy 3a0e3neuyBatu Ha [loTOYHOMY paxyHKy OOCAT KOIITIB,
JocTaTHIN A orutaty BaptocTi [Tocnyr banky, BianosigHo go Tapudis.

= V BUMAaJIKy IPUINIMHEHHS y4acTl Ha pUHKY /CETMEHTIB PUHKY/ €JIeKTPUYHOI €Heprii, 1J1s y4acTi
Ha SKOMY BiIKpuUTO PaxyHok eckpoy, Hagatu baHky iH(oOpMaliio 1100 NPUIUHEHHS Ha
PUHKY/CETMEHTI PUHKY/EIEKTPUYHOI €Heprii He MI3HIIIE HAacTyHOro po0oYoro JHs
(OmepariifHoro aHA), Ta BXXUTH 3aXOiB LI0JI0 OIUIATH KOMICiH 3a 00ciIyroByBaHHs PaxyHky
€CKpOy BIAMOBIIHO 110 Aitounx Tapudis Ta 3akpuTTsa PaxyHKy eckpoy.

3.4.1.18. bank mae npaso:

= 371iiCHIOBAaTH CHIHCaHHsS (TepepaxyBaHHs) KOWITIB 3 IIbOr0 paxyHKy 3a [lnarixauMu
iHcTpyKuisMu benedimiapa.

» Hanatn nocryn benedimiapy no indopmarii moao PaxyHKy eckpoy, IO CTaHOBHTH
0aHKIBChKY TAEMHUIIIO, KAaHAJAMH 3B 3Ky, BU3HAUEHUMH UM J[oroBOpoMm, moroBopom banky
3 benecdiniapom, HOpMaTUBHUMHU JOKyMEeHTaMH Perymsitopa ta/abo ocib, siki BiAMOBIIHO 10
3aKOHO/ABCTBAa YMOBHOBa)K€H1 3a0e3rneuyBaTH (YHKIIIOHYBAaHHS PHUHKY /CETMEHTY PHUHKY/
€JIEKTPUYHOI €Heprii Ta OpraHizaliio KymiBIi-poaaxy eIeKTpUUHOI eHeprii Ha HboMy. JJocTyn
benedimiapa 1o Paxynky eckpoy HamaeThcsi bankom Ha mijcTaBi 3assBKU MPO TIKITIOUYECHHS
(BHeceHHs 3MiH)/ BiakmouenHs Cuctemu bankoMm, Haganoi benediriapoM, Ta He moTpedye
JI0JIaTKOBOTO mnoro/keHHs KitientoMm.
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= be3 3rogu benedimiapa BHOCHTH 3MIHM Ta JOMOBHEHHS 10 1HhOro J[oroBOpy y MOpsaKy
BuzHaueHomy I'1aBoro 2 Poszginy 2 JloroBopy, £KIIO Taki 3MiHM HE OOMEXKYIOTh IpaBa
benedirmiapa.

= BitMoBUTH B 3IIMCHEHHI omepamii 3 mepepaxyBaHHsS KomTiB Ha  Okpemuit
paxynox/Ilorounuii paxynok benediniapy y Bunazaxy, sikimo [InatixHi iHCTpyKIIii, HafaHi JUIs
1HIIIFOBaHHS Takoi omneparlii abo PeecTp miaTiHUX BUMOT Ha 0a3i JaHuX sKOTo Taki [TnaTixHi
iHCTpYKLii copMOBaHi, HE BIAMOBINAIOTH BCTAHOBIEHIH ¢opmi  (3riAHO 3 JOTOBOPOM
benediniapa 3 bankom) Ta/abo HEZOCTaTHHO KOIMITIB Ha PaxyHKy eckpoy il 3iHCHEHHS
TaKOro NepepaxyBaHHS.

= [Ipo BiAMOBY y mepepaxyBaHHI rpomoBux komTiB bank iHpopmye benedimiapa Ta Kiienra
HUIIXOM HaJlaHHS €JIEKTPOHHOTO MOBIIOMIICHHS, IO HampaBisieTbest 3acobamu Cuctemu (i3
3a3HaYCHHSIM IPUYHH TaKOi BiTMOBH).

» fxmo KiieHT Mae mpocTpoueHy 3a00proBaHiCTh MO0 CIUTATH KOMICIH 32 00CIIyrOByBaHHS
PaxyHky eckpoy BiAmoBimHO 10 nmirounx TapudiB, 1 baHk OTpuMaB NHCHMOBY 3TOIY
benedimiapa Ha omuaty Takoi Komicii 3 PaXyHKy eckpoy, 3IIHCHUTH TIOTalleHHS
3a00ProBaHOCTI IO/I0 CIUTATH KOMICiH 3a 00ciyroByBanHs PaxyHky eckpoy 3 PaxyHKy eckpoy
NUIIXOM 3JilicHeHHs J[eOGeToBOoro nepekasy.

= 3akputu PaxyHok eckpoy 3a iHimiatuBoro banky, sxmo KiieHT Mae mnpocTpoueHy
3a00proBaHiCTh IIO/0 CIIATH KOMICiH 3a oOciyroByBaHHS PaxyHKy eckpoy BiAMOBITHO 10
nitounx Tapu¢is, 1 mpu HbOMY BHIATKOBI orepaiii 3a PaxyHKoM eckpoy He 3iiCHIOBAIHCH
npoTsAroM octanHix 60 (urctaecsTH) KaleHAapHUX IHIB 1 baHK OTpMMaB MUCBMOBY 3TO1y
benedimiapa Ha 3akpuTTsa Takoro PaxyHKy eCKpoy Ta nepepaxyBaHHS 3aJIHIIKY KOIITIB.
3.4.1.19. KiienT Ma€ nmpaBo:

. Bumaratu cBo€yacHOTO 1 TIOBHOTO BHKOHAaHHS baHKOM CBOiX 0O0OB’SI3KiB,
BCTaHOBJIEHUX J[oroBopoMm 110,10 06cIyroByBaHHs PaxyHKy eckpoy.

3.4.2.0co01uBOCTi 00CTyroByBaHHsl PaxyHKiB eckpoy KiieHTiB, fiki nIpuiMawTh y4acrh B
JepkaBHUX KOMIIeHCALIIHUX MPOrpamMax

3.4.2.1. bank 3xiiicHioe BigkpuTTs PaxyHky eckpoy KiienTtam, siki mpuiiMaroTh yyacTb B Jlep:kaBHUX
KOMIIEHCAIITHUX IporpaMax, BiAMOBIAHO 710 3aKOHO/IaBYMX HOPMATUBHHUX aKTiB, B TOMY YHMCII1
nopsakiB Kabinery MinicTpiB Ykpainu.

3.4.2.2. bank BiakpuBae Kiienty PaxyHok eckpoy micis HajgaHHs KiieHTOM BCiX HEOOX1THHMX
JIOKYMEHTIB, NpOBEIEHHs ineHTu(ikalii, Bepudikamnii Ta BUBUYeHHsA ocoOu Kiienta Ta/abo
VYnoBHoBaxkeHOi ocobu Kiienta a0o mnepeBipKH/OHOBIEHHS MaHMX 3a Mpel’ sSBICHUMHU
nokymeHntamu (sikimo KomieHt mae paxyHku B banky 1 OyB panime 1aeHTH(]IKOBaHMIA)
BIJIMOBITHO JIO BMMOT YHMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta BHYTPIIIHIX HOPMAaTHUBHHUX
nokyMmeHTiB banky. BinkputTs PaxyHky eckpoy 371iCHIOEThCS Ha miacTaBi 3asBu-/lorosopy
PO BIIKPUTTA Ta 00CIyTOBYBaHHS paXyHKy YMOBHOTO 30epiranus (eckpoy), 3a popmoro, sika
po3mimena Ha Caiiti banky. PaxyHOK eckpoy BiAKpPHBA€TbCS BUKIIOYHO B HalllOHaIbHIN
BANIOTI YKpaiHu.

3.4.2.3. Ha PaxyHok eckpoy bankoM 3apaxoBylOThCSI TpOIIOBI KOIITH, OTpuMaHi Bia Kiienta Ta/abo
BiJ TpeTix oci0. 3 PaxyHKy eckpoy rpoIloBi KOLITH NepepaxoByioThes bankom benedimiapy
3a Jep>)KaBHUMHU KOMITEHCAIITHUMH mporpamamu abo noBepTaroThesi Ha [loTounuii paxyHOK
Knienra abo moBepTaloThCsl Ha PaxyHOK, 3 SIKOTO TakKi KOIITH Oyiu 3apaxoBaHi Ha PaxyHox
€CKpOy Ha YMOBax Ta 3a HACTaHHS IIiJICTaB, nepeadayeHux B 3asBi - [loroBopi. [Hmm, Hix
nepeadavyeHi YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta uM J{oroBopom, HanpsiMu BUKOPUCTAHHS
TPOIIOBHX KOINTIB 3 PaxyHKy ecKpoy He JOMyCKatThCS.

3.4.2.4. 3BepHEeHHSs CTATHEHHS Ta/ab0 HAKJIaJeHHS apellITy Ha KOLITH, 10 3HaXOAAThCsl Ha PaxyHKy
ecKpoy, 3a 3000B’s3aHHAMU Kiienta abo benedimiapa 3a nepkaBHUMH KOMITEHCAIIHHUMU
porpaMaMu He 3[1HCHIOEThCS.
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3.4.2.5. TlponeHTn Ha CyMy 3QJIMIIKy KOINTIB Ha PaxyHOK €CKpOy HE HapaxoBYIOTHCS Ta HE
BUILIAYyIOThCS baHkoMm.

3.4.2.6. PaxyHOK ecKpoy MO)Ke OyTH 3aKpUTHH 3a YMOBH BIJICYTHOCTI HEBHKOHAHUX 3000B’sI3aHb
00 TepeKady TrpolloBUX KomrTiB benedimiapy 3a JIepkaBHUMH KOMIICHCAIlIHHUMU
nporpaMamMu BianoBigHo 1o 1iei [maBu JloroBopy y Takux BHITaKaX:
a) 3a HacTaHHJA mijacTaB 3rigHo mm.2.2.10 ta 2.2.11 nporo Jlorosopy;
0) 3a iHimiaTuBorO KirieHTa, skmo komtu 3 PaxyHKy eckpoy Oynu nepepaxoBani benedirmiapy
3a JIep’)KaBHUMH KOMIICHCAIIITHUMU ITporpaMaMy B IOBHOMY 00cs31 1 BaHk oTprMaB miCbMOBY
srony benedimiapa 3a jepkaBHUMH KOMIICHCAI[IHHMMHU MpOTpaMaMK Ha 3aKPUTTSI TaKOTO
PaxyHKy eckpoy Ta mepepaxyBaHHS 3aJHIIKYy KOWITiB. J[oroBip BBa)XaeThCsl pO3ipBaHUM 3
MOMEHTY OTpUMaHHs BaHKOM OCTaHHBOTO 3 TaKMX JOKYMEHTIB: 3asBH KilieHTa Ta MMChMOBOI
srogu Oenediniapa Ha posipBanHsa [loroBopy, a sxmo 3asBa KiieHTa Ta mucbMoBa 3roja
benediniapa 3a Aep)KaBHIMHU KOMITCHCAI[IHTHUMU IMPOTPaMaMH MICTATHCS B OJTHOMY JOKYMEHTI,
- 3 MOMEHTY OTPHUMaHHSI baHKOM Takoro JOKyMEHTa.
B) 3 iHimiaTHBU baHKy BiAnoBigHO 10 YMOB 3asBu - JloroBopy;

V pasi 3akputTs PaxyHKy eCKpoy MOBEpHEHHS 3aJIMIIKY KOIITIB, BiMOBIJHO 10 YMOB 3asBHU-
JloroBopy, 3IIHCHIOETBCS BUKIIOYHO 3 JI03BONY benedimiapa 3a [1nati>kHOIO 1HCTPYKITIEO
BITIOBITHO 10 HOPMAaTUBHUX JOKYMEHTIB Perymnsropa.

3.4.2.7. Bank 3000B’s13aHMIi:

* 3a0e3meynTH CBOEYACHE 3apaxyBaHHs HAa PaxyHOK eCKpoy rpomIoBUX KOIITIB, IO HAAIAIILIN
Bix Kimienra ta/abo Tperix ocil.

* [lpu HacraHHI miAcTaB, BH3HA4YeHHX Yy IboMy JloroBopi, mepepaxoByBaTh KOIUTH Ha
[Torounuii Ta/abo Oxpemuii paxyHok benedimiapa 3a JepKaBHUMH KOMIEHCAL[IHHUMHU
nporpamaMu Ta/abo moBepHyTHM KomTd 3 PaxyHky eckpoy Ha IloTouHuii paxyHOK(-Ku)
Kiienta BOpomoBk yacy Ta y CTpOKHM, BH3HaueHi 1€t [maBoro JloroBopy Ta 3asBoro -
JloroBopom.

» JlpoueHTH 3a 3anuIIKaMu KomTiB Ha PaxyHky eckpoy Kiienra bBankom He HapaxoByIOThCH,
SKILO 1HIIe He nependayeHo JJorosopom mixk bankom i Kiientom.

3.4.2.8. KuienT 3000B's13aHUii:

= 3 METOIO HaJIe)KHOTO BUKOHAHHS CBOIX 000B’S3KiB 1100 oru1aTh Hajanux bankom Ilocnyr 3a
obcmyroByBaHHs PaxyHKy eckpoy 3a0e3nedyBaT Ha PaxyHKy e€cKkpoy oOCST KOIITIB,
JocTaTHiN Juist orutatu Baptocti [locnyr banky, BinnosigHo 1o Tapudis/ omnatutu Iocnyru
banky 3rigHo Tapudis B 1eHb BIIKpUTTS PaxyHKy eckpoy (B 3aJ€KHOCTI B1Jl yMOB peai3alii
Jlep>kaBHOT KOMITEHCALIHHOT TPOrpamH).

3.4.2.9. bank mae npaBo:

= 31iiiCHIOBAaTH CIIMCaHHS (IepepaxyBaHHS) KOUITIB 3 I[OTO PaxyHKYy 3a HACTaHHS Mi/ICTaB,
BU3HavyeHuX y 3asBi - Jlorosopi.

= be3 3roau benedirtiapa 3a gep:kaBHUMHU KOMIIEHCAIIIMHUMHE TTporpaMaMu BHOCUTH 3MIHH Ta
JIOTIOBHEHHS 10 1boro [loroBopy y nopsaky BuzHaueHoMmy I'masoro 2 Pozginy 2 lorosopy,
AKIIO Taki 3MIHM He 0oOMexyroTh npaBa benedimiapa 3a nepkaBHUMHU KOMIIEHCALIHHUMU
porpaMamu.

» BinmoBut B 31ificHeHHI omepauii 3 nepepaxyBaHHsS ~KomTiB  Ha  OkxpeMmuit
paxynox/Ilorounuii paxynok benediriapy 3a gep>xaBHUMHU KOMIIEHCALIHHUMH [TPOrpaMaMu y
BUITAJIKY, SIKIIIO JOKYMEHTH Ha 0a3l JaHUX SKUX 3M1HCHIOIOTHCS orepallii mo PaxyHKy eckpoy
HE BIANOBIAAIOTH MEPETIKY IOKYMEHTIB, BU3HAU€HOMY 3asiB010-/[0roBOpOM Ta MOPSIKOM, SIKHi
periaMeHTye 371icHeHHs JlepkaBHOT KOMITEHCaIIfTHOT MporpaMu Ta/ab0 HETOCTATHRO KOIITIB
Ha PaxyHKy eckpoy Juis 3/1iiCHEHHS Takoro nepepaxyBaHHs Ta omiatu [locnyr banky.
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» 3akpuTu PaxyHOK ecKpoy 3a BJIIACHOIO 1HIIIATHBOIO, SKIIO KOMTH 3 PaxyHKy eckpoy Oynu
nepepaxoBani beneoimiapy 3a JepKaBHUMHU KOMIICHCAI[IHHUMHU IpOrpaMaMyd B TIOBHOMY
00cs131, Ha PaxyHKy eCKpoy BIICYTHIH 3aJIUIITIOK KOIITIBIO

= Sakputu PaxyHOK €CKpoy 3a BJIACHOIO 1HIIIaTHBOIO, SKIO KIIIEHT HE OIJIaTUB BapTiCTh
[Tocayr B neHp BiIKpUTTA PaxyHKy eckpoy (SKIIO Takuil MOPSIOK OIUIATH INepeadadyeHuit
Tapudamn).

3.4.2.10. KiiieHT Ma€ npaBo:

Bumaratu cBo€uacHOTro i HOBHOI'O BUKOHAHHS baHkom cBoix 000B’s13KiB, BCTaHOBJIEHHUX J[oroBopom

1110710 00CIyroByBaHHsS PaxyHKy eCKpoy.

3.4.3. OcobsmBocCTi 00C/IyroByBaHHsI paxyHKiB eckpoy Kili€HTIB, sIKi € Y4acHUKaMu pPHHKY

NPUPOJAHOTO ra3zy

3.43.1. banuk 3paiiicHioe BigkpurTs Paxynky eckpoy Kiientam, siki € YYacHUKaMu pPHUHKY
OPUPOJHOIO Trasdy, BIAMOBIZHO JO 3aKOHOJABYMX HOPMATUBHUX akTiB, Kopaekcy
ra3o0TpPaHCIOPTHOI CUCTEMH Ta HOPMaTHUBHHX JIOKyMEHTIB Perymnstopa.

3.4.3.2. bank BigkpuBae Kimienty PaxyHok eckpoy micis HamaHHs KiieHTOM BCiX HEOOXiIHUX
JOKYMEHTIB, MpoBeACHHs ineHTh(ikamii, Bepudikamii Ta BuBueHHs ocodu Kiienta Ta/abo
YnoBHoBaxkeHOT ocobu Kiienta a0o mepeBipKW/OHOBICHHsS JaHUX 3a Tpen SBICHUMH
nokymentamu (skmo KomieHT mae paxynkun B banky i1 OyB panime ineHTH]iKOBaHUIN)
BIJMIOBITHO JIO BMMOI YMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta BHYTPIIIHIX HOPMAaTHUBHHUX
nokymenTiB banky. Bimkpurts PaxyHKy eckpoy 34iiiCHIOETBCS Ha MmiacTaBi 3asBu-/loroBopy
PO BIIKPUTTS Ta OOCIIyTOBYBaHHSI PaxXyHKY YMOBHOTO 30epiranss (eCKpoy) AJisi YYaCHUKIB
PUHKY TPUPOJHOTO Tazy), 3a (opMoro, sika po3Mmimena Ha Caiiti banky. PaxyHok eckpoy
BIJIKPMBAETHCSI BUKJIFOYHO B HAIIIOHAJIbHIM BATIOTI YKpaiHU.

3.4.3.3. Ha PaxyHok eckpoy baHKOM 3apaxOBYIOTHCSI TPOIIOBI KOIITH, OTpuMaHni Bix Kiienra ms
JIOCTaTHOCTI (PIHAHCOBOIO 3a0e3MeueHHs MOCIyr TpaHCHopTyBaHHSA. 3 PaxyHKy eckpoy
IPOIIOBI  KOWITH TepepaxoBylOThes OmneparopoM ra3oTPaHCIOPTHOI CUCTEMH — abo
nosepTratoTbess Ha Ilorounmit paxyHok KilieHTa Ha ymoBax Ta 3a HAacTaHHS MiJCTaB,
nepeabauenux 1iero ['maBoro Jloroopy. IHmi, HiX mepeadaueHi YUHHUM 3aKOHOJIaBCTBOM
VYkpainu Ta uuM J[oroBopom, HarpsiMM BUKOPUCTAHHS I'POILIOBUX KOIITIB 3 PaxyHKy eckpoy He
JIOITYCKAFOThCA.

3.4.3.4. CtopoHu QiU B3a€MHOT 3T0JIU 100 TOTO, 110 MiICTABOIO JIIs HepepaxyBaHHs IPOIIOBUX
KOINTiB 3 PaXyHKY €CKpOy € MOpYyIIeHHS 3aMOBHHKOM TIOCIIYT TPAaHCIIOPTYBaHHS BUKOHAHHS
IPOIIOBHX 3000B’53aHb 3a IOTOBOPOM TPAHCHOPTYBaHHS MPUPOAHOTO ra3y Ta BUHUKHEHHS y
3B’SI3Ky 3 1UM 000B’s3kiB  KimieHTa 100 crulaTd KOWITIB Ha KOpHUCTh OmepaTtopa
ra3oTpaHCIOPTHOI CUCTEMM — JAJIs LiJied mepepaxyBaHHS KOIITIB Ha KopucTh Omnepartopa
ra3o0TPaHCIOPTHOI CHUCTEMH ab0 BIJACYTHICTh TaKOro OOOB’SI3KY — JUISl IUJIEH MOBEPHEHHS
ko1uTiB KiieHry.

3.4.3.5. Jlna mepepaxyBanHsi Omneparopy ra3oTpaHCIIOPTHOI CHUCTEMHU TPOIIOBUX KOIITIB, IO
3HaxXOJAThca Ha PaxyHKy eckpoy, a0o ais nmoBepHeHHs Takux komrtiB Kiienty, 1o banky He
HAIAF0THCS JIOKYMEHTH, 110 MATBEPPKYIOTh HACTaHHS ITiJICTaB, 3a3Ha4eHNX y 1.3.4.3.4.
['pomioBi komtu 3 PaxyHKy eckpoy nepepaxoByioTbcs bankowm:

1. Ha paxyHok Ormeparopa ra30TpaHCIIOPTHOI CHCTEMH y BUTIAJIKy TopymieHHs: KimienTom mocmyr
TPAHCHOPTYBaHHS BHUKOHAHHA TPOILIOBHUX 3000B’s3aHb 3a JOTOBOPOM TPAaHCHOPTYBaHHS
IPUPOIHOTO Ta3y (y oMy BUNIANKY baHk 3/1iliCHIOE TIepepaxyBaHHS KOMITIB 3 PaxyHKy eckpoy
Ha KopHucTh OmnepaTopa ra3oTpaHCIOPTHOI CHCTEMH B cyMi, BH3HauyeHid y IlmaTikHux
IHCTPYKLIAX, 10 HajgaHl OnepaTopoM ra3oTpaHCIOPTHOI CUCTEMU 32 YMOBH JOCTATHOCTI JIIsSt
[[bOTO 3AJMILIKY T'POIIOBUX KOIITIB Ha PaxyHKy eckpoy). IInmariHi iHCTpyKLii HamalThCs
OrnepaTopoM ra3oTpaHCHOPTHOI CHCTEMH 10 baHKy B OJJHOCTOPOHHBOMY MOPSAKY, IIPO IO,
MOB1AOMIISIIOTE KitieHTa.

2. Ha BuMory Kitienta Ha [lorounmii paxyHok KitieHTa 3 MeTOIO TMOBEpHEHHSI TaKMX KOIITIB
Knienty (y ubomy Bumajaky bank 3miiicHIOe mepepaxyBaHHs KOIUTIB 3 PaxyHKy eckpoy Ha
[ToTtoununii paxyHok KiieHta B cywmi, Bu3HadeHid y Takux [LMaTDKHMX I1HCTPYKIISX Ha
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NIOBEPHEHHS KOUITIB, 33 YMOBH JOCTAaTHOCTI Ui IHOTO 3AJIMINKY TPOIIOBHX KOIITiB Ha
Paxynky eckpoy). IlnaTixkni iHCTpYKIiT HafgaThess OnepaTopoM ra3oTpaHCIOPTHOI CUCTEMHU
He mi3Hime 1 (ogHOT0) 6aHKIBCHKOTO AHS 3 AHS oTpuMaHHs OmnepatopoM ra3oTpaHCHOPTHOT
CHCTEMH TaKO1 BUMOTH Ta 3a BiJICYTHOCTI 3a00prOBaHOCTI 3a HalaHHI MOCIYTH Ta SKIIO pO3Mip
¢dinancoBoro 3abe3meueHHs, IO 3aJUIIMBCS TICJIS TMOBEPHEHHS TPOILIOBUX KOIITIB, €
JIOCTaTHIM 3TiJHO 3 BUMoramu Kozekcy razorpancnoptHoi cucremu. [InaTtixkHi iHCTpYyKIii Ha
NOBEpHEHHS KOWTIiB 3 PaxyHKy eckpoy He HaJaroThCsl Y BUIAJKaX IepepaxyBaHHs 3aJIUIIKY
KOIITiB 3 PaxyHKy eckpoy y pasi 3akpuTTst PaxyHKy eckpoy BianoBigHO 10 Bumor mi. 3.4.3.11.

(a).

3.4.3.6. bank 3xiiicHIOe mepepaxyBaHHS KOWITIB 3 PaxyHky eckpoy OnepaTopy razoTpaHCIOPTHOI

CHCTEMHU BUKIIFOYHO 3 ypaxyBaHHSIM BuMor mm.3.4.3.5 (1) Ta 3a yMOBH HassBHOCTI JIOCTaTHBOI
CYMHU I'POIIOBUX KOIITIB Ha PaxyHKy ecKkpoy. Y BUIAJAKy HEJOCTATHOCTI IPOIIOBHX KOIITIB Ha
PaxyHKy eckpoy Juisl 3A1iCHEHHS Mepeka3y KomTiB 3a BciMa [ImaTiKHUMU THCTPYKIISAMU, SIKi
Hajidnum 1o banky, bank Bukonye [TnatixHi iHCTPYKIIil B MeXax HasBHOTO 3aJIMIIKY KOIITIB
Ha PaxyHKy eckpoy 6e3 JOTpUMaHHS YeproBOCTI IX HAaJXOIKEHHS.

3.4.3.7. 3BepHEHHS CTATHEHHS Ta/a00 HAKJIAJCHHS apelITy Ha TPOLIOBI KOUITH, IO 3HAXOAATHCS Ha

PaxyHky eckpoy, 3a 3000B’s3aHHsMH KitienTa, Onepatopa ra3oTpaHCIOpTHOI CUCTEMH YU
banky He nomyckaerbes. [lpu 1bOMy JOMTyCKAa€eThCS 3BEpHEHHSI CTATHEHHS Ta/a00 HaKJIAACHHS
apemity Ha mnpaBo BuMmorn — Kiienta (BinacHuka PaxyHka eckpoy) abo Omneparopa
ra3oTpaHCHOPTHOI cucTeMu 10 baHky Ha mifcTasi JloroBopy, y TOMy YMCIIi Ha IPaBO BUMOTH
BUIUIATH TPOIIOBHUX KOWTIB (a00 IX 4YacTWHM), L0 3HAXOAAThCS Ha PaxyHKy eckpoy, 3a
HACTaHHS IT1JICTaB, BCTAHOBJIEHUX JloroBopoMm.

3.4.3.8. Kuient nopyuae banky HamaBatu Ornepartopy ra3oTpaHCHOPTHOI CHCTEMH 3aco0amu

Cucremu noctyn a0 PaxyHKy ecKpoy /s BAKOHAHHS yCiX JIiid, BKazaHuX B JloroBopi, y ToMy
YHCIl 3 METOI0 OTpUMaHHs iH(opmarii moa0 ctany PaxyHky eckpoy Ta omepariiiii 3a HUM (B
ToMy 4uci y (Gopmi 0aHKIBCBKMX BUIHMCOK 3a PaxyHKOM €CKpoy) Ta HajgaHHS 10 baHky
[TnaTi>kHUX IHCTPYKIIH TOIIIO.

3.4.3.9. Kitient Haae moBHOBaxkeHHs1 OmiepaTropy ra3oTpaHCIOPTHOI CHCTEMH iHIIIIOBATH CITUCAHHS

3.4.3.

3.4.3.

3.4.3.

3 PaxyHKy eCKpOy KOIITIB:

- 3a BuMoroto Kiienrta Ha Ilorounnii paxyHok KiieHTa 3a BiCyTHOCTI 3a00pProBaHOCTI 3a
Ha/laHHI TOCIAYTM Ta SKIIO pPo3Mip (iHAHCOBOrO 3a0e3NeveHHs, 10 3aJMIIUBCSA IMICH
MOBEPHEHHS IPOLIOBHUX KOULITIB, € JOCTATHIM 3TiHO 3 BUMoramu Kojekcy razoTpaHcrnopTHOl
CHCTEMH LUIAXOM HagaHHs OmnepaTropoM razorpaHcnoptHoi cuctemu a0 banky I[lnmatixHMX
IHCTPYKLIH HA TOBEPHEHHSI KOIITIB;

- Ha [lotounmii paxyHok KiieHTa, siki Oyau HNOMHIJIKOBO 3apaxoBaHi Ha PaXyHOK eckpoy
HUIIXoM HajgaHHs OneparopoM ra3oTpaHcnopTHOI cucteMu 10 banky [lnatikHux 1HCTpYyKIii
Ha NMOBEPHEHHsI KOIIITIB.

10.KnieHT € 0co0o010, BiAMOBIJAIIBHOIO 32 3a0€3€UeHHs HasIBHOCTI KOIITIB HAa PaxyHKy eckpoy
B CyMIi, JIOCTaTHIA Juid 3/11HCHEHHs IepepaxyBaHHA komTiB Omneparopy ra3zoTpaHCIOpPTHOI
CUCTEMHM BIANOBIIHO 10 [lnmaTikHUX 1HCTpYKLiH. Ycl MUTaHHS IIOAO MOPSJKY OpraHizarii
B3aemoii Mk KimientoM Ta OniepaTropom ra3oTpaHCIOPTHOI CUCTEMH B YaCTHHI JTOTPUMAHHS
KnienToM BKazaHoO1 y IIbOMY IYHKT1 YMOBH, 3 ypaxyBaHHs po3Mipy 3000B’s13aHb KitienTa nepen
OnepaTopoM Ta30TPaHCHOPTHOI CHCTEMH, SKI MOXXYThb BHMHUKHYTH 3a pe3yJibTaTaMu
kopuctyBaHHs Kiientom nocinyramu OmnepaTtopa ra3oTpaHCIOPTHOI CUCTEMUH, BUPIIIYIOTHCS
Knienrom Ta OneparopoM ra3oTpaHCOpTHOI cucTeMu 6e3 3amyyeHHs banky.

11. PaxyHOK ecKkpoy MOKe OyTH 3aKpUTHH 3a OrokeHHs M OneparopoM ra3zoTpaHCIOPTHOT
cucTeMH BianoBiaHo 1o 1. 3.4.3. (1) loroBopy, a TakoX y TaKUX BHUIIAJKaX:

a) 3a HacTaHHS miAcTaB 3rigHo nm.2.2.10 Ta 2.2.11 usoro Jlorosopy;

0) 3 ininiatTuBu baHKy BiAMOBIAHO A0 OcTaHHKOTO a03any mi. 3.4.3.17. Jlorosopy;

12. 'V pa3i 3akpurts PaxyHKy eckpoy Y4YacHHKa PUHKY MPHUPOJHOIO ra3y, MOBEPHEHHS
3aJIMILIKY KOIITIB 31MCHIOETHCS BUKIIIOYHO 3 703BOsTy Orneparopa ra3oTpaHCIOPTHOI CUCTEMHU
3a [1naTi>kHOIO THCTPYKIIEIO BIAMOBIAHO 10 HOPMAaTUBHUX JOKYMEHTIB Perynstopa.

3anuiok KomTiB Ha PaxyHKy ecKpoy y pasi HOro 3akpuTTs 3TigHO 3 miamyHkToM 3.4.3.11.(a).
- mepepaxoByeThcsi bankom Ha IloTounmii paxyHok KiieHTa, BIIKpUTHHA BiIIOBITHO 0
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Posniny 3 Ta 3a3HaueHuid B 3asBi-IOTOBOPI MPO BIAKPUTTSA Ta OOCITYTrOBYBaHHS PaxXyHKY
YMOBHOT0 30epiranHs (€cKpoy) /Ui yYaCHUKIB PpUHKY IPUPOIAHOTO ra3y.

VY BuUMaaKy HEMOXXJIMBOCTI Tepekasy 3alMIIKy KomTiB 3 PaxyHky eckpoy Ha I[loTtounwuit
paxyHok Kiienra a6o Ha paxyHok KiieHTta 3a3HadeHuii B 3asiBi Ipo 3aKpUTTA paxyHKy, baHk
MepepaxoBy€e 3aJUIIOK KOMTIB 3 PaxyHKy ecKkpoy Ha paxyHOK i OOJiIKYy KOIITIB KJII€HTIB
Banky 3a HemitounMu paxyHkamu. [IponeHTH Ha 3aiUIIOK KOIITIB HAa TaKUX PaxyHKax HE
HApaXOBYIOTHCS.

VY BUMaaKy MpoBeACHHs JIiKBialiitHOi npouenypu mozao Kiienra, nepeodopmienns PaxyHky
€CKpOY Ha 1M’ sl JTIKBIJAIIHHOT KOMICIT 3/IIHCHIOETHCS Y MOPSIAKY, BCTAHOBIICHOMY HOPMAaTHBHO-
npaBoBUMH akTamMu HarionansHOTO OaHKy YKpaiHu.

3.4.3.13. OcobsmBocTi 00cayropyBanusi B Cucremi:

3.4.3.

343

3.4.3.

3.4.3.

3.4.3.

3.4.3.

13.1. Ha Bukonanus ymoB nepeabdauenux nm 3.4.3. JloroBopy bank, Ha mijicTaBl JOKyMEHTIB
Bu3HaueHux B TnaBi 1 Posgimy 3 [oroBopy, 3asBH-IOTOBOPY IMPO BIIKPUTTS Ta
00CITyTOBYBaHHSI PaXyHKY YMOBHOTO 30epiranHHs (€CKpoy) JUisl Y9aCHUKIB PUHKY MPUPOTHOTO
ra3y), ykiaaaenoro 3 Kientom, Ta 3assBKU PO MiAKIIOYCHHS (BHECEHHS 3MiH)/ BIIKIIOYCHHS
Cucremu bankom, HagaHoi OnepaTopom ra3oTpaHCIOPTHOT CUCTEMH, 31HCHIOE MiIKITIOYEHHS
Kopuctysauis OnepaTopa ra3oTpancrnopTHOi cuctemu 10 CHCTEMH 3 PaBOM HEPETIIAY PyXY
komTiB 1o Paxynky eckpoy KiieHnra Ta 3 mpaBoM BUKOHAHHS OMepalliii 10 nepeKasy rpoIoBUX
ko1TiB 3 PaxyHky eckpoy KiienTta Ha ymoBax, Bu3HaueHux Po3zinom 2 ta 3 mporo Jlorosopy;

.13.2. Oneparopy ra3oTpaHcrnopTHOT CHCTEMHU HaIal0ThCs MTOCIYTH 3 KopucTyBaHHs CUCTEMOIO

3 METOIO:

® CTBOpPEHHSA Ta MoAaHHs A0 banky 3acobamu Takoi Cucremu indopmarii ta [lnatixxaux
IHCTPYKIIiiA, HEOOX1THUX JUISI 3iHICHEHHS! 00CITYyTOBYBaHHS HOTO TIOTOYHHUX PaxyHKIB, B TOMY
YHUCITI 3A1HCHEHHS 32 HUMH OTIepalliii;

® {HIIIFOBAaHHS oreparliii 3a PaxyHkamu eckpoy Y4acHUKIB pUHKY IIPHUPOIHOTO Ta3y;

= oTpuMaHHs iH(OpMaIil Ipo pyX KOMITIB Ta iX 3aJMIIKKA HA MOTOYHUX paxyHkax Omeparopa
ra30TpPaHCIOPTHOI CUCTEMH, a TAKOXK PO PyX KOIITIB Ta 3aJIMILIKU KOIITIB 110 PaXyHKax eckpoy
Y4acHUKIB PUHKY IPUPOTHOTO Ta3y.

13.3.YuyacHUKY pUHKY IPUPOJHOTO ra3zy HaJaroThcs MOCIYTH 3 KopucTyBaHHA CHCTEMOIO JUIs
BHUKOHAHHS oIepalliil, a TakoxX JUIsl OTpUMaHHs 1H(opMallii mpo pyx KOIITIB Ta iX 3aJIMIIKK Ha
PaxyHky eckpoy YdacHUKa pUHKY IPUPOJHOTO Tazy .

KJieHT — yyacHUK pUHKY NPUPOJHOTO ra3zy 3000B’A3Y€ThCS HISIKUM YMHOM HE 3/1HCHIOBATH/
iHinitoBaTH aii B CucureMmi, oo onepariit 3a Paxynkamu eckpoy.

13.4. KiieHT — ydacHUK pPHMHKY MPHUPOJHOrO ra3y HaJa€ CBOIO 3Oy Ta YIOBHOBAXYe
Oneparopa ra3oTpaHCIOPTHOI CUCTEMM:

= nieperisaaTy iHdopmaiio no PaxyHky eckpoy;

= popmyBaru IlnarixkHi iHCTpyKuIi Ta/abo IlnarikHi 1HCTPYKIIi Ha MOBEPHEHHS KOUITIB 3
PaxyHnky eckpoy, y mopsaky Bu3HaueHoMy Pozminom 3 nporo JloroBopy, i3 BiAHOBITHUM
HaksageHHaM EIl kopucryBauamu OnepaTtopa ra3oTpaHCIOpPTHOI CUCTEMU;

= ¢hopmyBaTu Bunucku, 1o MicTATh iH(pOpMaLito mpo 3MiHy ctany PaxyHky eckpoy Kiienra
Ta 3acBIAYYIOTH 3J1HCHEeH1 omepanii mo Paxynky eckpoy Kiienta Ha mifctasi uiei ['naBu
Horosopy.

13.5. IlnaTtikHi 1HCTPYKWIl Ui 31MCHEHHS oOlepaliil Mo nepekasy TpOIIOBUX KOIUTIB 3
Paxynky eckpoy Kiienra Hanmatotbesi OmnepaTopoM Ta30TpaHCIOPTHOI CHUCTEMH 3aco0amu
Cucremu. bank Mae npaBo BiIMOBUTH y 3/IIHCHEHHI Ollepalliil 3 mepeka3y KomTiB 3 PaxyHKy
eckpoy Kiienra y Bumaakax, BuzHaueHHX JloroBopom, Ta/abo y BHIaAKax BU3HAUYEHUX
YHHHUAM 3aKOHOJABCTBOM YKpaiHH.

13.6. bank He Hece BIAMOBIIATBHOCTI 3a MOJBIMHE CHUCAHHS I'POIIOBHX KOIITIB 3 PaxyHKy
eckpoy Kiienra, sixe ctanocs 3 Buau OnepaTopa ra30TpaHCIIOPTHOI CUCTEMH, P BUKOHAHHI

82



[TnaTixkHUX I1HCTPYKIIA Ha 3IIHCHEHHs TepeKa3dy TPOIIOBHUX KOITIB 3 PaxXyHKy eckpoy
KuienTa.

3.4.3.13.7. BianoBigaJpHICTh 3a 3MICT, TNPABWIBHICTh 3alOBHEHHS pEKBI3UTIB IlmartixHMX
IHCTPYKIIiH, BIAMOBIIHICTE CYT1 Omepallii, 3a SIKOI0 3A1HCHIOEThCS TIepeKas, o PaxyHky eckpoy
KnienTa Hece OnepaTop ra30TpaHCIOPTHOI CUCTEMH.

3.4.3.14. baHk 3000B’s13aHuii:

» 3a0e3neyuTH CBOE€YACHE 3apaxyBaHHs HAa PaXyHOK ecKpoy rpOIIOBUX KOIUTIB, IO HAAIMIIIH
Bix Kiienra.

* [Ipu HacTaHHI MiJICTaB, BU3HAYEHUX Y LIbOMY JloroBopi, mepepaxoByBaTH KOIITH Ha PaXyHOK
Omneparopa ra3oTpaHCIOPTHOI CUCTEMH Ta/a00 TOBEPHYTHM KOIITH 3 PaxyHKy eckpoy Ha
[ToTroununii paxyHok KiieHTa BHpOJOBX Yacy Ta y CTPOKH, BHU3HaueHi mil. 3.4.3. 110ro
Horosopy.

* [IpouenTu 3a 3anumIkaMu KouTiB Ha PaxyHky eckpoy Kiienta bankom He HapaxoByrOThCH,
SKIO iHIIe He nepeadayeno JJorosopom mixk bankom i Kiientom.

3.4.3.15. KuiienT 3000B's13aHuii:

= OgHOYacHO 3 BIAKpUTTSAM PaxyHKy eckpoy Bimkputu [loTouHMII paxyHOK BIANOBIAHO 10O
I'maBu 1 Po3niny 3 uporo JloroBopy (SKIIO BiIKPUTTS TaKOTO paxyHKy He Oyno 3AiiiCHEHO
panime) s 3a0e31eYeHHs onepaTuBHOro (QyHKIIOHYBaHHS PaxyHKy ecKkpoy Ta 31iliiCHEHHS
CBOEYACHUX PO3PAXYHKIB Ha pUHKY IPHUPOIHOTO Ta3y.

» Jlnst BukoHanHs ymoB mm.3.4.3. uporo JloroBopy npueanarucsa no Ilocnyru [ducranuiiine
oOciyroByBanHs PaxyHkiB Ta 3a6e3neunT OnepaTopy ra3oTpaHcIopTHOI CHCTEMH JOCTYI JI0
Paxynky eckpoy 3acobamu Cucremu B 00Cs31, HA yMOBax Ta B cIoci0, nepeadadyeHuil mi.
3.4.3. Ta I'maBoro 4 Po3niny 5 nuporo Jlorosopy.

» Hagatu OnepaTopy ra3oTpaHCIOPTHOI CHCTEMH JOCTYyN A0 neperisny PaxyHky eckpoy
KitienTa B Oyab-sikuii yac 6e3 0OMeXeHb Ta MPaBO OTPUMYBATH Oy/b-sAKY 1HIINY iH()OpMAIIi0
110710 PaxyHKy ecKkpoy Uisi HaJIeXXHOTO BUKOHAHHS HUM CBOiX 3000B’s13aHb 3a JloroBopom Ta
BUMOTI' 3aKOHOJABCTBAa Ta HOPMAaTHUBHUX JOKYMEHTIB Perynsitopa, a TakoX MOXJIHUBOCTI
CTBOpPEeHHs1 Ta mojaHHs A0 banky 3acobamu Cuctemu iHdopmanii ta EIll y Bu3HaueHuit
3aKOHO/IABCTBOM CMOC10, HEOOXITHUX JJIs 1HILIFOBAHHS orepalii 3a PaxyHkoM eckpoy.

= [Ipotsarom 3 (Tpbox) pobounx aHiB (OnepauiifHuX JHIB) 3 IHS, KOJIU HOMY CTaJo BiIOMO PO
MMOMUJIKOBO 3apaxoBaHi Ha PaxyHOK eckpoy KomTu Tperix oci0, Hamgatu OnepaTopy
ra30TpaHCHOPTHOI CUCTEMHU 3asBY/JIMCT MPO HEOOXIAHICTh MepeKka3y TaKUX KOUITIB Ha
[Torounnii paxyHnok KiienTa 3 MeToro ix nmopasnbiioro noBepHeHHs [lnaTHuKy, 13 3a3HaYCHHIM
CyMH Ta 1HIOI iH(popMalii, HEOOXITHOI I 3AIMCHEHHS NepepaxyBaHHS IOMMIKOBO
3apaxOBaHMUX KOUITIB.

= 3 METOIO HAJIEKHOTO BUKOHAHHSI CBOiX 000B’sI3KiB 1110710 orutatu Haganux bankowm [locnyr 3a
oOciyroByBaHHs PaxyHky eckpoy 3a0esnedyBatu Ha [loTouHOMY paxyHKY OOCSAT KOIITIB,
noctaTHii A omat Baptocti [locnyr banky, Bianosinno 1o Tapudis.

= V BUMNAJKy NPUIMHEHHS Y4acTi Ha PUHKY MPUPOIHOTO ra3y, /Ui y4acTi Ha SKOMY BiIKPHUTO
PaxyHok eckpoy, Hagatu banky iH(opmaliiro o0 NpUIMMHEHHS y4acTi Ha pUHKY IPUPOTHOTO
ra3y He Mi3Hillle HACTYMHOro pododoro aHs (OnepauiifHOro JHs), Ta BXUTH 3aXOJiB I0JI0
OIJIaTH KOMICii 3a oOciyroByBaHHs PaxyHKy eckpoy BiIMoBigHO 10 Airouux TapudiB Ta
3aKkpuTTs PaxyHKy eckpoy.

3.4.3.16. OnepaTop ra3oTpaHCNOPTHOI CHCTEMH 3000B’SI3Y€ThCA:

*  JIOBOJMUTHU JI0 BiJloMa YYaCHUKIB PUHKY NPHUPOJIHOTO ra3y Ta ocil, sKi IUIaHyl0Th Ha0yTH
cTaryc Y4acHUKa pUHKY MPUPOTHOTO Ta3y, MOPSIOK MPOBEIECHHS 3/1iIHCHEHHS PO3PaxyHKIB 3a
JIOTOBOPOM TPAHCIOPTYBaHHS HPUPOAHOTO ra3y. Y BHINAJKy BHeceHHs 3MiH 10 Kopaekcy
ra3oTpaHCHOPTHOI cUCTEeMH B yacTHHI PaxyHkiB eckpoy mnoBigomMuTu bank mpotsrom 30
KaJICHJIapHUX JHIB, Ta 32 HEOOXITHOCTI 1HII[IIOBaTH BHECEHHS 3MiH A0 1[s0r0 [JoroBopy.
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» JmimiroBatu [lnatikai omepamii 3a PaxyHkamMu €CKpoy BHWIKJIIOYHO BIAMOBIHO 10 iX
MPU3HAYCHHS B MEXaX YNHHOTO 3aKOHOJABCTBA, B T.4. KOEKCy ra30TpaHCIOPTHOI CHCTEMU Ta
Ha yMOBaX, BU3HaueHUX UM JloroBopom. IHimitoBaHHS omeparliii 3/IIHCHIOETHCS B MOPSAKY,
Bu3HaueHoMy Konekcom rasorpancnopTtHoi cuctemu Ta MM JloroBopoM. BianosiganbHICTh
3a 3MICT, MPAaBWJIBHICTh 3alIOBHEHHS PEKBI3UTIB [InaThXKHUX 1HCTPYKIIH, BiMOBIAHICTh CYTi
[Tnari>kHOT onepaiiii, 3a KO0 3/IIHCHIOETHCS TIepeKas Mo PaxyHkax eckpoy, BUMOraM YHHHOTO
3akoHOJaBcTBa Ta JloroBopy, Hece OnepaTop ra3oTpaHCIOPTHOI CUCTEMH.

»  3piiicHroBary iHI Aii, BU3Ha4eH1 UM J[oroBopom.

3.4.3.17. Bank mae npaso:

= 30iliCHIOBAaTH CHUCaHHA (TepepaxyBaHHS) KOIITIB 3 I[bOTO PaxyHKy 3a Ilmarikaumu
iHCcTpyKUisMu OnepaTropa ra30TpaHCIIOPTHOI CUCTEMH.

» Hagatu nmoctyn Omneparopy ra3oTpaHCIoOpTHOI cuctemu 10 iH(opmarii momo PaxyHky
€CKpOy, IO CTAaHOBHTh OAHKIBCBKY TA€MHUIIO, KaHAIaMHU 3B‘S3Ky, BH3HAYCHHMHU IIHM
JloroBopoM, HOpMaTHBHHMH JOKyMeHTamH Perynstopa Ta/abo oci0, sKi BiANOBIAHO 10
3aKOHOJJAaBCTBAa YIIOBHOBaXKCHI 3a0e3revyBaTv (DYHKI[IOHYBaHHS PHHKY IPUPOJHOTO rasy.
Hoctyn Onepatopy ra3oTpaHcnopTHOI cucteMu A0 PaxyHKy eckpoy Hamaerbcsi bankom Ha
mijcTaBi 3asBKH PO MiKIIOYCHHS (BHECCHHs 3MiH)/ BiakroueHHss Cucremu bankom, HagaHo1
OrneparopoM Tra30TPaHCIOPTHOI CHUCTEMH, Ta HE MOTpPeOye JJTOAATKOBOIO TIOTOJKCHHS
Kiientom.

= be3 3roqu Oneparopa ra30TpaHCIIOPTHOI CUCTEMH BHOCUTH 3MIHU Ta JIOIOBHEHHS JI0 IHOTO
Jorosopy y nopsiiky BusHaueHomy IsiaBorw 2 Po3misy 2 [loroBopy, SIKIIO Taki 3MiHU HE
00MexyroTh npaBa Orneparopa ra30TpaHCIOPTHOI CUCTEMHU.

= BiamoBuTH B 3]iliCHEHHI omepamii 3 TMepepaxyBaHHsS KOIITIB paxyHok Omepartopa
ra30TPaHCIOPTHOI CUCTEMH Y BUIAJAKY, Km0 IlnaTikHi iHCTpYKIii, HagaHi A iHIIIOBaHHS
Takoi omeparlii, He BIAMOBIJAIOTh BCTAaHOBJIEHIH (opMi Ta/ab0 HEJOCTATHHO KOIITIB Ha
PaxyHKy eckpoy A 3[1CHEHHS TaKOTO MepepaxyBaHHS.

= [I[po BiZMOBY Yy TmepepaxyBaHHI rpomoBux komTiB bank iHpopmye OmnepaTtopa
ra3oTpaHcnopTHOI cucteMu Ta KilieHTa NUIAXOM HaJaHHS €JIEKTPOHHOIO MOBIJIOMJICHHS, 11O
HanpasisieThes 3aco0amu Crucremu (13 3a3HaYEHHSIM IPUYHH TAaKO1 BIIMOBH).

= 3akput PaxyHOK eckpoy 3a iHimiatuBoro banky, skmo KiieHT Mae mnpocTpoueHy
3a00pProOBaHICTh OO CIUIATH KOMICIM 32 00cayroByBaHHsA PaxyHKy €CKpoy BiAMOBIAHO 10
nitounx Tapugis, 1 npu 1bOMY BHJIATKOBI ornepalii 3a PaxyHKoM eckpoy He 371 CHIOBAINCH
npoTAroM octaHHix 60 (mrctaecsiTH) KajleHAapHUX IHIB 1 baHK OTpuMaB MUCBMOBY 3rojy
Omnepatopa Ta30TpaHCIOPTHOI CHCTEMH Ha 3aKpUTTs Takoro PaXxyHKy eckpoy Ta
nepepaxyBaHHs 3aJUIIKY KOIITIB.

3.4.3.18. KulieHT Ma€ mpaBo BHMMaratd CBOE€YACHOTO 1 MOBHOTO BUKOHAaHHA baHkOM CBOiXx

000B’s13K1B, BCTaHOBJICHUX J[oroBopoM 110,10 00cayroByBanHs PaxyHky eckpoy.

3.4.3.19. OnepaTop ra3oTpaHCNOPTHOI CUCTEMH MAa€ MPABO BUMHATH OyIb-AK1 1HII Jii, KpiM

BU3HA4YeHUX M. 3.4.3., 110 HEOOX1TH1 /TSI 3a0€3MeYeHHsT PO3PAXYHKIB 3a JOTOBOPOM

TPaHCHOPTYBAHHS IPUPOTHOTO Ta3y B IOBHOMY 00Cs31.
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PO31JI 4. BUITYCK TA OBCJIYI'OBYBAHHS KIIK

I'1aBa 1. OCOBJIMBOCTI BIIKPUTTH TA OBCJIYTOBYBAHHS KIIK TA
3AIMCHEHHA OIIEPALIINA 3A PAXYHKAMM 3 BUKOPUCTAHHSAM KIIK

4.1.1.

KIIK Bumnyckaetbcst bankowm miciis BigkputTTs [I0TOUHOTO paxyHKyY y OPSIIKY TIepe10auyeHOMY
uumM J[oroBopom 3a yMOBH:

= gkmo 10 [lorounoro paxynky KiieHTa BiIMOBIAHO 10 YMHHOTO 3aKOHOJIABCTBA Y KpaiHU
no3BojieHO BunyckaTu (emityBatH) KIIK;

» gaganas Kmienrom 3assu Ha Bumauy KIIK (ma koxny KIIK okpemo) i3 3a3HaueHHSIM
nanux Jlepxarems KIIK;

= npoBeieHHs bankoMm imeHTudikamii, Bepudikamii Ta BuBueHHs Kiienta ta Jlepkaremns(-iB)
KIIK BiAmoBigHO 10 BUMOI YHWHHOTO 3aKOHOJABCTBA YKpaiHW 3 THTAaHb 3arlo0iraHHs
neranizaiii (BIAMHUBAHHIO) JOXOMiB, OACPXAHUX 3JTOYMHHHUM ILISAXOM, a00 (hiHaHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3IMOBCIOKCHHS 30pOi MACOBOT'O 3HHIIICHHS.

4.1.2.Ilopsanox BinkputTs Ta Bukopuctanus KIIK perymoeTscss 4MHHUM 3aKOHOJABCTBOM Y KpaiHU,

4.1.3.

B TOMY 4YHCIII HOPMATHBHHMH JOKyMeHTamu HarioHamsHOTO OaHKy YKpaiHW, MpaBHIaMHU
[TnaTixHUX cucteM Ta J[oroBopoMm.

KIIK e Bnachictio banky, opopmisierbes Ha iM'st Kitienra ta/abo noBipenux oci6 Kiienra ta
Hi 32 IKUX OOCTaBUH HE MOXKE OyTH IepeaHa 1HIIUM 0coOaM.

4.1.4. banx s3naiiicaroe odopmieHas ta Bumyck KIIK mporsrom 10 (mecsitm) poboumx aHIB

4.1.5.

(Omnepartiitnux qHiB) 3 AHs HajgaHHs 3asBu Ha Buaayy KIIK Ta oratu komiciii BiAOBITHO 10
Tapudis banky, mo xgirotb y banky nHa wmoment omuatu. [Ipm npomy, Kowmicis 3a
opopmnenns/mepesunyck KIIK (B pasi sikio Bona nepenbaduena Tapudamu) aBTOMaTHYHO
HapaxoByeThCsl Ta Xonayerbes Ha IlorouHomy paxynky Kiienra ta cnmcyerscsi bankom
HUIIXOM 3ilicHeHHs JleGeToBoro nepekasy.

bank Bunae KIIK ta I1IH-xoHBept (3a HasiBHOCTI Takoro) ocoducro Jepxkaremo KIIK, a6o
YnoBHoBaxkeHil 0cobi Kmienta. V Bunaaky naganns bankom KIIK Tta I[TIH-koHBepTa 1o Hei
YnoBHoBaxkeH1lt oco01 Kiienta, KiieHT 3000B’3yeThCsi CaMOCTIMHO 3a0€3MEUUTH TaKui
nopsiiok otpuMmanHs B banky ta nepenaui KIIK 3 ITTH-koHBepTOM (32 HasIBHOCTI), BUITYILIEHHX
Ha iM’s [epxarens KIIK, mo yHEeMOXJIMBIIOE BTpaTy, MOIIKO/KEHHS Ta/abo Oynb-ske
BukopuctanHs KIIK YnoBHoBaxkeHoro ocoboro KiieHTa.

[Ticns mepenaui bankom KIIK Ta IIIH-konBepra (3a HasBHOCTI) YTHOBHOBaXeHill 0co0i1
Knienra, Bci nuTaHHs, NOB’sA3aH1 3 HEHaJJaHHSIM, HECBOEYACHUM HAJ[aHHSAM, HETIPaBOMipHUM
BukopuctanHaM KIIK Ttomo, Bupimytorecs MK KiieHToM Ta YHoBHOBa)k€HOIO 0CO00I0
Knienra camocriiino, 6e3 yuacti banky.

4.1.6. O6cnyroByBanns Ilorounoro paxynky 3 KIIK 3aiiicHioeTbes 3a Jle0eTOBO-KpeaUTHOIO

CXEeMOI0, SIKIIO IHIIIE HE BH3HA4YeHO 3a 3rojor CTopiH Ta/abo HE BCTAHOBJICHO IHIIUM
noroBopoM Mixk Kimieatom Ta bankom.

4.1.7. Po3paxyHku 3a omepauismu, 3aiicHeHnMu 3 BukopuctaHHsaM KIIK, BimoOpaxaroTbes 3a

BianoBiiHUM [loTounnm paxyHkom, B Mexax sikoro 1i KITK 3amorneni. O6mik omepariii mo
KIIK Bexerscs y BamtoTi [loTounoro paxysky, no sikoro Binkputa KIIK. Jfonmyctumumu s
BiIKpUTTs KIIK MoxyTh OyTH HAaCTYIHI BaJIFOTH: HalllOHaJIbHA BatoTa YKpainu; nonap CIIIA;
€BDO.

[Tpu npoBeseHHI MOBHOTO IIUKIY 00pOOKH BHAATKOBOI MJIATIKHOI orepariii 3 BAKOPUCTAHHIM
KIIK (mounHatouu 3 ii iHiIIIOBaHHS) 3 METOI0 HAJIEKHOTO BUKOHAHHS 3000B’S3aHb 33 TaKOIO
OTIEpAIli€l0 BIAMOBIAHUMHU y4dacHUKaMH [LMaTiKHOI CHUCTEMH Ta TIPOBEICHHS HAJICKHUX
po3paxyHkiB 3a [ToTouHUM paxyHKOM OOJiK omnepalliii BiiOyBa€eThcs B JABa €TaIH:

4.1.7.1. bank npu npoBeaeHH1 ABTopu3alii 3aiiicHIoe XonayBaHHs Ha [IoTOYHOMY paxyHKY KOIITIB

B CcyMmi, po3paxoBaHiii bankom Buxoasuum 3 BamoTH IloTouyHOro paxyHKy, CyMHu
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aBTOPH3ALIMHOTO 3amuTy (CymMa Ta BaJfOTa 1HIIIKOBAHOI omepallii), KOMEPIIHHOTO KypCy
KYIIBIIi/TpoAaKy/0OMiHy iHO3eMHOi BaJIIOTH, BCTAaHOBJICHOTO baHKOM Ha 1aTy iHiLIIOBaHHS
onepairii, cymu Kowmicii banky, cymu rpomoBux KOIITIB, IIOJ0 SKO1 3M1IMCHEHO XOJyBaHHS,
a TAKOX 1HIIMX YMHHHKIB, III0 BPAXOBYIOTHCS IS I[LOTO 3TIAHO 13 3aKOHOIABCTBOM YKpaiHW,
npaBuiIaMu BiAmoBigHoi [LnaTixkHoi cuctemu Ta ymoBamu Jlorosopy;

4.1.7.2. TlnatikHa cUcTeMa NPOBOJUTH PO3PaxyHKH 3 bBaHKOM 3a IUIATDKHOIO OIEpalielo y
Po3paxyHKOBI BaJTIOTI.
PospaxynkoBa Bamiora [ImaTixkHOI cHCTEMH BCTAHOBIIOETHCS Y BIIIOBIIHOCTI JIO JOTOBOPY
MDK baHkoM Ta muaTikHOIO opradizamiero I[lmaTikHOI cHCTeMH y 3alleKHOCTI BiJ BHUIY
IUIaTKHOT onepariii, a came:

® 33 BHYTPIIIHbOYKPATHCHKUMH IUIATI>KHUMH OTepaliisiMiu Po3paxyHKOBOIO BaIIOTOIO € TPUBHS;
® 33 MDKHAPOJHUMH IUIATIKHUMU onepaitisamu, 3aiicaennmu y eBpo KIIK Visa — eBpo;

® 32 MDKHAPOJHUMU IJIATLKHUMU OTNEpallisiMH, 3AIHCHEHUMHU y Oyab-sIKil iHIIINA BamoTi (3a
BukroueHHsM €Bpo) KIIK Visa — momap CIIA;

® 33 MDKHApOAHMMH IUIATDKHUMH OINepamisMu, 3ailicHeHMMH y Oyab-sakiii Bamroti KIIK
Mastercard — noiap CIIIA.
V pasi, K10 BaJIFOTa IUIATIXKHOI oneparii criBnanae 3 Po3paxyHKOBOIO BaJTIOTOI0, PO3PaXyHOK
3 [ImaTi>kHOIO0 CUCTEMOIO TPOBOAUTHCA Y HOMIHANBHIN CyMi omnepariii.
VY pazi, SKII0 BaIOTAa IUIATDKHOI omepamii He crhiBnmagae 3 Po3paXyHKOBOKO BaIOTOIO,
po3paxyHOK 3 IInaTi’KHOIO CHUCTEMOIO NPOBOJUTHCA y CyMi, po3paxoBadiil [lnarikHOrO
CHCTEMOIO BUXOJISTYH 13 CyMH IUIATDKHOI omepartii, KypciB 0OMiHY, BCTAHOBJIEHUX IIATIXXHOIO
oprasxizaniero [1nati>kHoi cucTeMu Ta IHITUX YUHHUKIB, 1110 BPaXOBYIOTHCA JUIS LIBOTO 3T1IHO 3
npaBuUiIaMu BiAmoBigHOI [maTixkHOT cucTemu.

4.1.7.3. Po3paxyHku MiK ydyacHMKamM [11aTiXHOi cUCTeMHU 31MCHIOIOTBCS 3TiHO 3 IpaBUIAMHU
MibKHapogHuX [ImaTiKHUX cucTeM y cTpok Big 2 no 45 mi6 Tta 3amexars Big Exsaiipa Ta
[Tnati>kHO1 cucTeMu Ta He MOKe OYTH 3MiHEHUH 3a iHiiaTHBOIO baHKy.

4.1.7.4. bank He mi3HiIIe HacTymHOro pobodoro aus (OnepariiHOro JTHS), 32 THEM IPOBEICHHS
po3paxyHKkiB 3 [ImaTi>KHOIO CHCTEMOIO, CIMCYe KOWITH LUIAXOM 3filicHeHHs JleGeToBoro
nepeka3y 3 [loTouHoro paxyHKy Ha BIacHY KOPUCTh. Y pasl, SKILO BaJIIOTA, B K1 MPOBEAEHO
po3paxyHok 3 ITnatixkHOIO cucTeMoro, criBmnajgae 3 BamoTo0 [10TouHOro paxyHKy, CIUCaHHS
BUKOHYETbCA Y CyMi, po3paxoBaHiii baHkoM BUXOJsf4M 13 CyMH CIUlaueHUX baHKOM KOIITIB
[Tnari>kHil cucTeMi Mo MiaTLKHIA omeparii Ta cymu Kowmicii 3a BukoHaHHS 11i€l onepaiii. Y
pasi, SKIIO0 BaJllOTa, B AKil MpoBeieHo po3paxyHok 3 IlnaTikHOIO CUCTEMOI0, He CHIBHAIAE 3
BatoTOl0 IloTOUHOrO paxyHKy, CHUCaHHS BUKOHYEThCS y CyMI, po3paxoBaHiii bankom
BUXOJIYM 13 cyMH cruadeHux bankom komriB [lnmatikHiid cuctemi 1o Iiil omepariii,
KOMEPLIMHOTO Kypcy KyMHiBII/Ipoaaxy 1HO3EMHOI BaJIIOTH, BCTAHOBJIIEHOTO baHkoM Ha naty
TaKOro crucaHHs KowTiB 3 [TorouHoro paxynky, ta cymu Kowmicii 3a BUKOHaHHS MJIaTi>KHOT
omepariii.

4.1.7.5. Komrru, mono sikux Oyino 3aiicHeHOo XOJTyBaHHs (Jalli — 3aXOJI0BaHI KOIITH) CTAIOTh
noctynmHUME Ha [IoTOYHOMY paxyHKY MICIsS MPOBEISHHS 3a3HAYEHUX BHIIE Jil, a TAKOXK B
IHIIMX BUMAJKaX, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu, mpaBuwiaMu [lnarixHOl
cucteMu Ta ymoBamu JloroBopy. Y pasi, SIKIIO PO3paxyHKH 3a aBTOPU30BAHOIO IJIATIKHOIO
Olepallie€l0  He  3aBepllyloThcs  (Hampukiajg, dYepe3 He  oTpuMmanHs — KiieHToMm
TOBapy/poOIT/MOCYT), cyMa 3aXOJJI0BaHUX KOIITIB 3a TAaKOIO HE3aBEPILEHOIO OIepalliero
3aJIMIIAETHCS HEOCTYIHOO [Tl MOAAIbIIOro BUKOpUCTaHHs KilieHToM (4epe3 HEeKOPEKTHI Aii
ToproBusg abo 3 IHIIMX NMPUYMH Ta y BUMAAKaX, rnepeadadeHux mpasBwiaMu [lnaTikHHX
cucreM). B Takux BUMakax 3axoJiJoBaH1 KOIITH CTalOTh JOCTYIHUMHU Ha [IoTOUHOMY paxyHKY
Ha 31-i KameH JapHUI IeHb BiJ 1aTH 1HIIIFOBAHHSI OTepartii.

4.1.7.6. Omnepauii 3 BukopuctanuaMm KIIK, 3niiicHeni B iH¢ppacTpykTypi banky o0pobioroTbes
BIJIMOBIAHO 10 TEXHOJOTIYHUX mnpouenyp [IporiecnHroBoi ycTaHoBHU 13 BpaXyBaHHSIM BHMOT
YUHHOTO 3aKOHOJaBCTBa. J[eOeToBMil mepekas KomTiB 3a onepauisiMu 3 Bukopuctanusam KIIK,
BU3HaueHuMHu y 1. 4.1.7. 3miiicHioeTbes bankom 3a nopyuenHsim Kiienta, y mnopsaky,
nepeadaueHoMy UM J{oroBopoMm.
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4.1.7.7. Sxmo Hepxkatens KIIK ckopucrtascs [Tocoyroro DCC (Dynamic Currency Conversion) mpu

4.1.8.

3MiHCHEHHI omeparlii 3 KyHiBJIi TOBapiB Ta IMOCIYr 3a MeXaMH YKpaiHu, i oOpaB BasoTy
omepaiii — rpuBHs, bank 31ilicHIOe cicadHs 3 [I0TOYHOrO paxyHKy CyMHU KOIITIB y BajtOTi
[TorouHoro paxyHKy y po3Mipi, IO €KBIBaJeHTHUH CyMi BIAMOBiAHOI omepauii, 10
BucTaBiieHa banky ITnarixHor0 cuctemoro a0 criucanns (y nonapax CIIIA a6o eBpo).

[Tpu 1bOMy, CyMa KOIITIB 33 TaKOIO OTIepali€lo, o miajsrae cnucanto bankom 3 [lorounoro
paxyHKy, nepepaxoByeTbcsi baHkoM y BamoTy po3paxyHky Mik bankom Tta Ilnarixnoro
CHCTEMOIO 32 KOMEPIIITHUM KypCOM KYIIBIIi/IPOAaXy Y BIAMOBITHUX BaIIOTaX, 10 Ji€ y banky
Ha JICHb CIIUCaHHA KOITiB 3 [loTOYHOro paxyHKy BIAMOBIIHOT CyMH OIEparlii.

I'pomosi kourru 3 IToTOYHOrO paxyHKy HE MOXKYTh OyTH BUKOpHcTaHi 3a gornomororo KIIK:

4.1.9.

= 7151 OJIEpKAHHS 3apO0ITHOT IUIaTH;
= ISl 3MIMCHEHHS IHIMX BUIUIAT COLIAIbHOTO XapaKTepy,

= ISl 3IMCHEHHS PO3PaxyHKIB 3a 30BHINTHBOTOPTOBEIILHUMH JOTOBOpPAaMHU (KOHTPAKTAMH )
(OKpiM BUHSATKIB);

= IS 31HICHEHHS 1HO3eMHUX 1HBECTULIIN B YKpaiHy Ta IHBECTHLIN PE3UICHTIB 3a ii Mexi,

= B OyIb-KHX IUIAX, IO Cylepeyarb 3aKOHONABCTBY YKpainu Ta/abo mpasmiam [lmaTixuoi

CUCTEMH, 30KpeMa JIJIsl KYIiBIIi TOBapiB Ta MOCIYT, 110 3200POHEHI 3aKOHOAABCTBOM Y KpaiHH.
I'pomosi kourry 3 IToTOYHOro paxyHKy B HaliOHAILHIN BainroTi 3a goromororo KITK, MoXyTh

OYTH BUKOPUCTAHI BUKIFOYHO JUIS:

® 3HATTS TOTIBKM JJIsl  3AIMCHEHHS pO3paxyHKiB, TMOB'SI3aHUX 13 BHUPOOHHYMMHU
(rocriolapcbKUMHU) NMOTpedaMu, y TOMY YHCII Ul OIJIATH BUTPAT HA BIAPADKEHHS B MeXax
VYkpainu, 3 ypaxyBaHHSIM OOMEKEHb, YCTAHOBJIEHUX HOpMaTUBHO-IIpaBoBUMHU akTamu HBY 3
MUTaHb PEryIIOBaHHS TOTIBKOBOTO 00ITY;

= OCpXKAHHS YHCTOTO JO0XO0ny (Qi3MYHUX O0cCi0, SKi 3aiMarOThCS MiAIMPUEMHUIIBKOIO
TiSUTBHICTIO, IPOBAATH HE3aJIeKHY MPOQeECiiiHy AisSTbHICTD;

® 37iifiCHEHI pO3paxyHKiB y Oe3roTiBKoBiii Qopmi, MOB’S3aHUX 13 CTAaTyTHOIO Ta
TOCITOTAPCHKOIO TiISUTbHICTIO, BUTPATaMH TPEJCTABHUIIBKOTO XapaKTepy, a TAKOXK BUTPATAMHU
Ha BIAPSAKCHHS B MeXKaxX YKpaiHu;

® 3HATTS TOTIBKM B 1HO3EMHIM BaJIIOTI 3a MeXaMmMH YKpaiHU [Jis OIUIaTH BUTpaT Ha
BIJIPSIIKEHHS;

= 3iliCHEeHI PO3paxyHKIB y 0€3roTiBKOBi (opMi B 1HO3EMHill BaIIOTI 3a MeXaMu YKpaiHH,
MOB’SI3aHUX 3 BUTpaTaMM Ha BIIPSKEHHS Ta BUTpaTaMM IPEICTaBHUIBKOIO XapakTepy, a
TaKOX Ha OIUIaTy eKCIUTyaTalliiHUX BUTpAT, MOB'A3aHUX 3 YTPUMaHHIM Ta NepeOyBaHHIM
MOBITPSHUX, MOPCHKHX, ABTOTPAHCIIOPTHUX 3aC001B 3a MeXaMH Y KpaiHu, BIAMOBIHO 10 YMOB
Konekcy ToprosenbHOro Moperiasctsa Ykpainu, [loBiTpsiHoro konaekcy Ykpainu, KonseHuii
PO MDKHAPOJHY LIMBUIbHY aBiallito, M>KHapoIHOT KOHBEHIIII PO TOPOKHIN PYX;

= 3/[ICHEHHs IHIIMX IUIATDKHMUX OIEepawlid, M0 He cynepedyarh YMHHOMY 3aKOHOJABCTBY
VYkpainu,

npaBuiaM [Tnatixkaux cucteM, BUMoram 1soro Jlorosopy.

4.1.10. I'pomosi xourru 3 IToToyHOTrO paxvHKY B iHO3eMHIil BamroTi 3a gornomMoror KITK MoXyTh

OYTH BUKODPUCTAHI JUIS:

» 3HATTS TOTIBKM B 1HO3€MHIM BaJIOTI 3a MeXaMH YKpaiHM JUIsi OIUIaTH BUTpaT Ha
BiJIPSIKEHHS;

® 3IHCHEHHSI pO3paxyHKIB y 0e3roTiBKOBii (opMmi 3a mexamu YKpaiHM, sIKI TOB'S3aHI 3
BUTpaTaMy Ha BIAPSAJKEHHS Ta BUTpaTaMHU MPEICTaBHULIBKOIO XapaKTepy, a TAKOX Ha Oruiary
eKCIUTyaTalliiHUX BHUTpAT, IOB'I3aHUX 3 YTPUMAHHAM Ta TMepeOyBaHHSAM TOBITPSHUX,
MOPCBHKHX, aBTOTPAaHCIOPTHUX 3aco0iB 3a MexamH YKpaiHu, BianoBinHO 10 yMoB Koaekcy
TOPTOBEJILHOTO MOperuiaBcTBa Ykpainu, lloBiTpstHoro kxonexcy Ykpainu, KonBeHuii mpo
MDKHApOJHY LIMBUIbHY aBianito, Mi>KHapoIHOT KOHBEHIII] PO JOPOKHIN PyX;
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® 3iCHEeHHS I1HIIMX TUIATDKHUX OIepallii, o He CcymnepedaTh YMHHOMY 3aKOHOIABCTBY
VYkpainy,
npaBuiam [InatikHUX cucteM, BUMoram 1150ro Jlorosopy.

4.1.11. Koxna oneparnis i3 Bukopuctanusm KIIK 3a Ilorounum paxynkom Kiienta mo Bupaui
TOTIBKOBUX KOIITIB CYNpoOBOKYyeThcsl HanaHHsaM [lepxkatemto KIIK mninrBepmxyrouoro
JOKYMEHTa y BIAMOBIMHOCTI 3 MpaBWwiIaMH BiAmoBigHOi [lnaTixkHOI cHCTeMU Ta YHMHHOTO
3aKOHO/AaBCTBa Y KpaiHU.

4.1.12. Komru, sixi crucani 3 Ilorounoro paxynky Kiienra 3a omeparii, mo 3aiiicHeHi 3
BukopuctanusMm KIIK, BBaxkaroTecst Bumanumu mif 3BiT epxartento KIIK. i komTu MOXYyTh
OyTH BUKOPHCTaHI BUKIIFOUHO 32 IUTLOBUM MPU3HAYCHHSIM.

4.1.13. Bci omeparii, 3ailicaeni 3 ¢izuuaum npex’ seiueHHsM KIIK/6e3 ¢izuunoro npen’ sBieHHS
KIIK, mo Bumani bankom Kiienry, i3 3acrocyBannsim/6e3 3actocyBanns [1IH-koxy Ta/abo
PexBizutiB KIIK, 6e3ymMoBHO BH3HatoThCcs KilieHTOM SIK Taki, 10 3A1MCHEHI HUM CBiJIOMO,
ocobucto migmucaHi Ta copsMmoBaHi Kili€eHTOM Ha BYMHEHHS [PaBOYMHY Ta/abo
po3nopsAKeHHs KomTaMu Ha [loTouHOMY paxyHKYy.

4.1.14. Sxmo IloToyHmii paxyHOK BiIKpHBAa€ThCS B iHO3eMHIiN Bamoti, KiieHT nopydae, a bank
3000B’s3y€ThCsl ©6€3 OTpUMaHHs OKpeMoi (JoaaTkoBoi) 3asBu KirieHTa 3/1iHCHIOBATH MPOJAXK
1HO3eMHOT BayltOTH, po3MimeHoi Ha [lorounomy paxyHky, st criatu KitieHToM Kowmicii Ha
KopHcTh baHKy 3a mociyru, HajlaHi OCTaHHIM BiAMOBiaHO 10 JloroBopy, Ta yrpumatu Komicito
BinoBiaHO 110 Tapu(is, B HAIlIOHAIBHIN BAJIIOTI 3 KOIITIB, OTPUMAaHUX BiJl MPOJaKy IHO3EMHOT
BaJIIOTH, 0€3 3apaxyBaHHs KX KoIITiB Ha [lorounuii paxyHok KiieHTa B HaIlioHanbH1i BalIOTI.
Cyma koMmicii mepepaxoBy€eThCcsi baHKOM y HalliOHANBbHY BAIIOTY YKpaiHU 32 KypcaMu TpUBHI
110 IHO3eMHUX BalltoT, BcTaHOBIeHUMU HBY Ha neHs npopaxy.

4.1.15. llpuennanusam o Jorosopy, KimieHT moromkyeTses i3 TUM, 1I0:

® [IpH 3[iiICHEHH] MepepaxyHKy CyMH omeparii, mo 3aiiicaena 3a gonomororo KIIK Tta/abo
PeksizutiB KIIK y BamtoTi BigminHi#i Bij BamtoTu [loTounoro paxyHky, y BamtoTy [loTounoro
paxyHKy MOXYTh BUHHKHYTH KypCOBI Pi3HHIII BHACIIJOK TOTO, IIO KypC MEpEepaxyHKy IO
BU/IATKOBHX KIIIEHTCHKHUX OIEpAIlisiX MOXKe BiJIPi3HATHCS Ha JICHb MPOBEACHH Oomeparii Ta Ha
JIeHb CIIMCAaHHS KOIITIB;

® B pe3yJbTaTi BUHUKHEHHS KypCOBUX PI3HMLIb IIPH IIEpepaxyHKy CyMH oreparii 3iiicHeH1# 3a
nonomororo KIIK ta/a6o PexsizuriB KIIK y Bamoty Ilotounoro paxynky y Kiienta moxe
BUHUKHYTH HecaHkiiioHoBaHa 3a00proBaHicTh nepes baHkoM, sika MmijuiArae MOTalICHHIO B
MOBHOMY 00Cs131 B OPAJKY BU3HaueHOMY [loroBopom.

4.1.16. Ilpuennannsam o orosopy KiuieHnt nopydae (nae 3rony) banky 3aidicHioBat [leberoBuit
nepekas KomriB 3 [ToTouHOTrO paxyHKy:

= Ha cymy omnepailiii, BukoHanux Jlepxarensmu KIIK 3a momomororo KIIK, Ha mimcrasi Ta
BignoBigHo 1o IlmatixHux iHCcTpykuii ExBaiipiB, BIANOBIAHO 1O YMOB BCTaHOBIIEHHUX B
3aKOHO/IaBCTBI Ta mpaBmwiax [lnaTixHOI cucTemu;

® Ha CyMY HaJI)KHUX KOMIcCii nependaueHux airounmu Tapudamu banky;
= Ha cyMmy HecaHkI1i0HOBaHOT 3a00prOBaHOCTI Ta MPOLEHTIB 32 KOPUCTYBaHHS HEIO;

® TOILIO.

4.1.17. llpuennanusm ao [loroopy Kiient miarBepmxkye, mo y Bunaaky opopmienns KIIK na
nosipenux oci6 ([epxxareni KIIK), BiH moBipse uuMm ocobaMm, Bii iMEHI Ta 3a paxyHOK
Knienra, npoBoautu omepauii 3 BukopuctanHsaMm KIIK, mos’szani 3 Ilotounum Paxynkom
Knienta Ta npuiiMae Ha cebe BCIO BiANMOBiJalbHICTh 3a AoTpuManHsa Jlepxkaremsimu KITK
npasui kopuctyBanHs KITK Ta omaTy Beix oneparii, 3AiiiCHEHHX 3a IX JOMOMOTOI0.

4.1.18. CTOpoHU OTOIKYIOTHCS, 10 3HATTS TOTIBKOBUX KOIIITIB Ta/ab0 MPOBENCHHS OE3r0TIBKOBHX
ruiatexiB 3 BukopuctanuaM KIIK 3niiicHioeTbest B Mexkax JqocTynHoro Ha [IoToyHOMY paxyHKY
3aJUIIKY 3 BpaxyBaHHsIM KoMicli banky Ta/abo EkBaiipa, B 1HIIOMY BHUIIaJKy B pe3yJbTaTl
Bukopuctanus KIIK moxe BuHukHyTH HecankuioHoBaHa 3a00proBaHiCThb, a caMme:
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® B pa3i HAJIXOKEHHS 10 KIpUHTY 1HpOpMaIlii mpo onepaiito, 3a skoto Expaitp (IImatikua
cucTeMa) MOMepeHbO B YCTaHOBIIEHUH [11aTiKHOIO CHCTEMOIO TepMiH He HaficnaB EmiTeHTy
[TnaTixHYy IHCTPYKIIIIO;

® B pa3i HAJIXOHKEHHS J0 KIIPUHTY iH(pOpMaIlii mpo omepairito, 3a ko Exaiip (Ilnatikna
cucTeMa) MOIEePeHbO HaaiciaB eMiTeHTy llmaTikHy IHCTpPYKIifo, ane BiAMOBIAHA CymMa He
Oyna 3axongoBaHa Ha [lorouHoMy paxyHky KitienTa aiist 3a0e3nedeHHs: Horo 3000B's3aHb 3a
3MIIMCHEHOIO Omepaiiclo abo Taka cyma craja JOCTymHO Ha [loTouHOMY paxyHKy a0
HagxokeHHs 3 [InatikHo1 cuctemu iH(OpMaIlii 3a pe3ynbTaTaMu KJIipUHTY;

® B pa3i 3MIHM KypcCiB BajJIOT i HAaIXOKEHHS IO KIIPUHTY iH(opmaulii mpo omepamiio B
1HO3EMHIN BadiOTI B cyMmi OunbImii, HixX Ta, sky Exaiip (IlnaTixkHa cucTema) mornepeaHbo
HazicnaB Emitenty B [lnaTixkHii iHCTpYKLIi 1 Ky Oyno 3axonnoBano Ha Paxynky Kumienra s
3a0e3nevYeHHs oro 3000B's13aHHS 3a 3/[1HCHEHOIO OTIEPAIIi€TO;

® BUHUKHEHHS TEXHIYHUX TIOMWIOK Yy poOotri ob6nagHanHs Ewmitenra, ExBaiipa a6o
ITporiecuHroBoi ycTaHOBH.

4.1.19. HecankuioHoBaHa 3a00proBaHicTb Ma€ OyTH MOTAIICHUN B I€Hb 1l BAHUKHEHHS.

4.1.20. B pa3i HemnorameHHs HecaHkiioHoBaHOT 3a00OproBaHOCTI B JIeHb il BHHHKHEHHS, 3
HactyrmHoro OrepariifHoro JHsS 3a JHEM BUHUKHEHHs HecaHKIioHOBaHOi 3a00proBaHOCTI
KnieHT 3000B’s13yeThCsl cCIUIauyBaTW IPOLEHTH 3a KOpPHUCTyBaHHA HecaHKIIIOHOBaHOIO
3a00pTOBaHICTIO y PO3Mipi, BU3HaYeHOMY y Tapudax.

4.1.21. baHk HapaxoBYe MPOLIEHTH 3a KOpUCTyBaHHS HecaHKI[10HOBaHOIO 3a00ProBaHICTIO Y BAJIIOTI
3a00proBaHoCTi 3a (PAKTUYHMKA CTPOK BHKOPHCTAHHS KPEIUTHHUX KOIITIB, BUXOASYH 13
I10/IEHHOTO MiJICYMKOBOT'O 3JIMIIKY 3a00proBaHocti Ha [IoToYHOMY paxyHKY.

[TporieHTH HAPaxOBYIOTHCS MIOMICSYHO HE IMi3HiIe 0OCTaHHKOTO poboyoro aus (OnepaniiHoro
JTHST) MICSI, B PO3MIpi BIAMOBIMHO 10 Aitouux TapudiB, MoynHAIOUM 3 JHS BUHUKHCHHS
3a3HayeHoi 3a00proBaHOCTI, 3acTocoBytoud MeTon «Dakt/(akT», KOMM A7 pO3paxyHKy
OepeThcs hakTUYHA KUTBKICTH IHIB y Micsi Ta y poti (365/366).

[lpy HapaxyBaHHI TIPOLIEHTIB BPAaxOBYEThCS JCHb BUHHUKHEHHs HecaHkiioHOBaHO1
3a00proBaHOCTI Ta HE BPaXOBYEThCS JCHb OBEPHEHHS 3a00ProBaHOCTI.

4.1.22. CTOpOHHU MOTOXKYIOThCS, 110 MPH HAJIXOKEHHI KowTiB Ha [loTounuit paxyHok KiieHra,
norameHHs 3a0oproBatocTti KiieHTa 311HCHIOETECS B TAKOMY MOPSIIIKY:

® B [IEPIIlY YEPTy MOTaIAITHCS MPOCTPOUEHI IPOIEHTH 32 KOPUCTYBaHHSI HecaHKI[iOHOBaHOIO
3a00pPTOBaHICTIO,

® B Jpyry 4Yepry TOramaeThCs MpocTpoueHa 3aboproBaHicTh 3a HecaHKIIOHOBaHOIO
3a00pPTOBaHICTIO,

® B TPETIO Yepry MOramarTbcs CTPOKOBI MPOLEHTIB 32 KOpHCTyBaHHS HecaHKIlioHOBaHOIO
3a00proBaHicTIO,

® B YETBEPTY UEpry IMOramaeThcsi CTPOKOBa 3a00proBaHicTh 3a HecaHKI[lOHOBaHOIO
3a00proBaHicTIO,

"B II'SATy 4Yepry Imoramaerbcsi 3aboproBaHicTh KilieHTa 3a KpeIUTHHUMH JOTOBOPAMH,
yKJIaZIeHUMU 3 baHKOM BiJIIOBITHO J0 Y€ProBOCTI BKa3aHOI B IIUX JIOTOBOPAX,

® B [IIOCTY Yepry MOoranaeTbcs 3a00proBaHICTh 31 CIJIATH KOMICIH Ta MIIATEXIB, Mepe10aueHnx
Tapudamu banky, a TakoXx 1HIIUX TUIaTeXI1B, WTpadiB (eH1), nependayeHnx UM JloroBopom.

4.1.23. KiieHT moroJukyeTbes 3 TUM, 110 bank mae mpaso 3abnokyBatu KIIK y pasi HemoramieHnHs
Knientom  HecankiuioHoBaHoi  3a0OproBaHocTi Ta  HPOLEHTIB 332  KOPUCTYBaHHS
HecankuionoBanoro 3a0oproBanictio 10 10 (7ecsToro) uymciia HACTYIMHOTO KaJICHIApPHOTO
MicCSIIs 32 MicsAIieM BUHUKHEHHST HecaHKIioHOBaHOT 3a00pTOBaHOCTI.

4.1.24. KIIK mijuiirae noBepHEHHIO B baHK micis MpUIIMHEHHS CTPOKY ii Aii, a TAKOX y BUIAJIKY
HagauHs gucTa npo 3akputts KIIK ado 3asBu npo 3akputts paxyHky KiienTa, 1o sikoro 0ymo
sunyueHo KIIK.

4.1.25. Y Bunanky 3akinuenns crpoky aii KIIK bank 3aminioe ii Ha HOBY, sikiio KiieHT 3BepHeThCs
1o baHky 3 BiIMTOBITHOIO MUCEMOBOIO 3a5BOIO.
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4.1.26. Y pa3i npununenHs naii JloroBopy (iioro po3ipBaHHs) 3a iHimiaTuBolo KiieHta abo 3a
iHimiatuBoro banky, KIIK oronomytotsest HeaiicHumu ta onepaiiii no KIIK He BUKOHYIOTBCS.

4.1.27. CTOpOHHM TMOTOUKYIOTBCS, IO 3 METO OOMEKEHHS pPH3HUKIB HECaHKI[IOHOBAHOTO
Bukopuctanns KIIK Ta/abo Peksisurie KIIK Ta Hane:xHOro KOHTPOIIO 32 PyXOM KOIITIB IO
[TotouHoMy paxyHKy B pe3yibTaTi 3pailicHeHHs [lmatikHux omeparii (po3paxyHKy) 3
BukopuctanusaM KIIK Ta/abo Pexsizuri KIIK, bank npu Bunycky KIIK niakmogae Kiienty
000B’s3KOBY J10J1aTKOBY TociIyry M-banking, HajgaHHs SIKOT 3/{IHCHIOETCS] HA TAKUX YMOBaX:

= inhopMyBaHHsI TpOo BUKOHaHiI [lmatikHi omepauii 3aidcHIOETbCS baHkoM Ha HoOMep
MoOUTbHOTO Tenedony, BusHaueHuid Kiientom y 3asBi Ha Bupady KIIK abo BiamoBimHii
IMCBMOBIH 3asiBi ITPO 3MiHy HOMepY Tenedony Juist nociyru M-banking;

= 33 (pakTOM mpoBeaeHHs [InarixHuX omepaiii (po3paxyHky) 3 Bukopuctanusm KIIK Ta/a6o
PexsizutiB KIIK bank Hajcuiae BiMOBiIHI TOBIAOMIICHHS HA HOMEP MOOUIBHOTO Teseony,
Bu3HaueHuit Kiienrom y 3asBi Ha Buaauy KIIK abo BianoBigHiil THCbMOBIH 3as1Bi PO 3MiHY
HOoMepy TenedoHy sl mociayru M-banking, mpu 1IbOMY IOBIIOMJICHHS MOXKE MICTHTH
iH(OopMalito Mpo Yac iHiioBaHHS onepaiii (KUIBCbKHIA yac), BaJIOTy, CyMy oIepaiii, OCTaHH1
yotupu uudpu KIIK, cratyc 3a ABTopusaiiero. bank moxe 3miHIoBaTH popmar noBijoMIeHb
JUTSL 3pYYHOCTI iX BUKOPHCTAHHS.

4.1.28. KiieHT MOke BIIMOBUTHCH Bij nociyru M-banking ta/a6o mpotsarom crpoky aii KITK moxe
3MIHIOBaTH HOMEp MOOLITLHOTO Tene(oHy Ha SIKUI HaICHITa€ThCs iH(pOopMaIIist 3a mociyrorwo M-
banking Ta/ab0 BITHOBHUTH MOXIIMBICTh KOPHCTYBaHHS mociayroro M-banking uuisxom
nojgaHHs 10 banky muceMoBHX 3asB. KiieHT mOro/pKkyeThest 3 TUM, o baHK Mae mpaBo He
BIJIIIIKO/IOBYBATH KOIITH 33 OcKapKeHUMH KIlieHTOM IIaTi>KHUMU OTepalisiMU 3/11iCHEHUMHU 3
BukopuctanHsaM KIIK Ta/a6o PeksizutiB KIIK y pasi sxmo nociayra M-banking ne Oyma
MiIKII0YeHa 3 IPUYKH, SKi He 3aiexainu Bia banky(Bimmona Kiienra).

4.1.29. bank 3abe3neuye MoxxiuBicTh orpuMmanHs Kiientom/[Iepxkarenem KIIK indopmarii momo
Oamancy 3a Ilotounum paxynkom, mono renepanii HoBoro I[IIH-komy, moxo
omoxyBanHs/po3onokyBanHs KIIK, momo orpuManHs MiHi-BUIUCKH 32 [IOTOYHMM paxyHKOM
nicis BignpasiaeHHs Kinientom/Jlepxkarenem KIIK BinmoBimaux SMS-3anuTiB BCTaHOBJIEHOTO
dopmary (mabnony). Homep TenedoHy ais HampaBieHHS TaKUX 3amuTiB Ta ¢opMatu
(mabmonu) 3anuTiB 3a3HavyeHi Ha 3BopoTHIN ctoponi KIIK. Kmient/[lepxkarens KIIK moxe
HaNpaBJIATU Takl SMS-3alluTH BUKIIOYHO 3 HOMEPY MOOUIbHOTO TenedoHy, IKUii BU3HAUEHUIN
y 3asBi Ha Bunauy KIIK aGo BiamoBigHii MUCEMOBIH 3asBi PO 3MiHY HOMepY TeseoHy 1is
nociyru M-banking.

4.1.30 bauk posrisinae 3assu (moBigomnenHs ) Knienra/[lepsxarens KIIK mono Buxopuctanns KIIK,
MOMUJIKOBUX, HEHAJIGKHUX, HeakienToBaHux [lmaTikHUX omepariii, I1HIIIHOBaHUX 3
BukopuctanHsaM Takoro KIIK ta namae KiieHTY MOXIHMBICTB oJlepKyBaTH 1H(OpMaIlito mpo
X1 po3risay 3asBu (moBigoMieHHs) 1 noBigomisie Kiienrta/Jlepxarenss B mucbMoBid Gopmi
PO pe3yNbTaTH PO3TIISALY 3asiBU (MOBiqOMIIEHHS) MpoTsaroM 10 poGounx AHiB (OnepamiiHux
JTHIB).

I'nasa 2. IPABUJIA KOPUCTYBAHHSA KIIK

4.2.1. KopucryBanns KIIK ta IIIH-koxom.

4.2.1.1. Hepxarens KIIK moske 3HIMaTu roTiBKOBI KOLITH Ta MPOBOJWUTH OE3rOTIBKOBI IUIaTEXI1 3
BukopuctanusaM KIIK B omiaty 3a ToBapu (poO60OTH/MOCIYTH), Ta 3/1MCHIOBATH 1HIII oneparii,
nepeadaveHi YNHHUM 3aKOHOJJaBCTBOM Y KpaiHu, MTpaBuiIaMu BiAnoBiHOI [InaTixkHoT cuctemMu
Ta JloroBopom.

4.2.1.2.ITpu oxepxanni KIIK [epxxarens KIIK 3000B’sa3anuii mocTaBUTH CBii OCOOMCTHIA TIAMHC
KyJIBKOBOIO PYYKOIO Yy cHemiagbHOMy mojii Ha 3BopoTHomy Oomi KIIK B mpucyrHOCTI
cniBpoOiTHUKA baHKy.

4.2.1.3. TlIH-xon — 4-x 3HayHe uucno, mo Bupaerbcs J[epxkaremo KIIK paszom 3 KIIK B
CHellaJIbHOMY KOHBEpPTI/Sms-TIOBIIOMJIEHHI Ta NpU3HAUYEHUN IS OTPUMaHHS TOTIBKU 3a
nornomoroto KITK B 6ankomarax Ta B kacax 0aHKIB, a TAKOX IPH OILJIaTi TOBapiB (pooOiT/mociyr)
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B miampueMcTBax Toprisii, chepu mocayr. depxkarens KIIK mae 3anmam’statu [1IH-xox Ta
30epiratu ioro okpemo Big KIIK.

4.2.1.4. Tlpu xopuctyBanHi KIIK mis crutate ToBapis/mociyr, s onepaiiii 6e3 BBenenHs [11H-
kony, Hepxxarens KIIK moBuHeH mianucatu paxyHok ab0 KBUTAHIIIIO KACOBOTO TEpPMiHATY (3a
YMOBH, SKIIO mpaBuiamMu [InartikHoi cucTteMM Ta HOpMamMM UYMHHOIO 3aKOHOJABCTBA
nepeadaveHa JaHa BUMOTa),, OTEPEeIHBO MEPEBIPUBIIIH, L0 B IIbOMY JOKYMEHTI BipHO BKa3aHi
Homep KIIK, cyma i mara omepamii. Jlepxartenp KIIK Hece BiamoBizadbHICTh 3a BIPHICTH
BKa3aHOI B IIUX JOKyMeHTax iHdopmarii. Oneparisi moao 3HATTS ToTiBKM B IlmatixaOMY
MIPUCTPOi BBAXKAETHCS BIPHO MPOBEJICHOIO Ta HE MOXKE OYTH BiAMiHEHA IMPHU YMOBI BUKOHAHHS
Hepxarenem KIIK Bcix HeoOximHux i ii mpoBepeHHS 1ild, a came — MpaBHJIbHE BBEICHHS
[TIH-xoxy, kopuctyBanHus HeymkomkeHoi KIIK 13 niiicHuM TepMiHOM.

4.2.1.5. Kiient noBuHeH 30epiratd BCi JOKYMEHTH IO omepauisx 3 BukopuctanuHsm KIIK ta
HaslaBaTH iX baHKy Ha nepiry BUMOrY AJIsl BPETr'y/IIOBaHHS CYlIepPEYHUX MUTaHb.

4.2.1.6. IIpu xopuctyBanni KIIK ans crmatu ToBapis (poGit/mociyr) B Mepexi Intepuer Jlepkarensb
KIIK nosunen BuxopuctoByBatd koa CVC2/CVV2 (card verification code/value), 1o
CKJIQIA€ThCSA 3 TPhOX UGp 5Kl HaapykoBaHO Ha 3BopoTHiK cropoHi KIIK. Kog CVC2/CVV2
MiJ] Yac MpOBEACHHS onepallii HeoOX1HO BBOJAUTHU Ha IHTEPHET-CalTI MarasuHy.

4.2.1.7. Ilpu 3niiicuenni Jepxxatenem KIIK omepartii 3 omnatu ToBapiB Ta/abo Mociayr y Mepexi
Intepuer 3a nonomororo KIIK, bank, 3 MeToro mijBuIlleHHS O€3NeKH NPOBEIEHHS KOXKHOI
orepailii, Ma€ MpaBo MPOBOAMTH J0aTKOBY ineHTHdikarito lepxarens KIIK (3 Bukopucransas
texHosorii 3DSecure). ¥V takomy Bumanky igentudikamis epxkarens KIIK BinOyBaeTncs
HUIIXoM HarpasiieHHs: bankom SMS-nioBinomienns i3 OHOPa30BUM HapoiieM Ha MOOITHHHN
tenedon epxarens KIIK, skuii Oynmo Bkazano y 3assi Ha Bunady KIIK. V pasi HeBipHOTrO
BBOAY OIHOPA30BOTO MApOJIs Tij] Yac MPOBEIACHHS OJHIET oneparii Tpu pas3u mocniib, bank
mae mpaBo BimMoBuTH [epxkatemo KIIK y mpoBenenni takoi omepariii. BipHe BBeneHHsS
OpxHOPa30BOTO MapOIIA IMij] Yac MPOBEACHHS OIepallii MPUPIBHIOETHCS 10 mianucy Jlepxarens
KIIK.

4.2.1.8. Ilicna tperpoi HeBipHOi cnpodu BBeneHHs Jlepxkarenem KIIK ITIH, KIIK 6mokyerbes Ta
micyis 4eTBepToi crpoOM aBTOMAaTMYHO BMIy4aeThes IlmaTikHUM mpuctpoem. Skmio mpu
OTpUMaHHI rOTIBKOBUX KOIITIB 200 3[1MCHEHHI IHIIMX omeparliil 3a gornomororo [lnarikHoro
IOPUCTPOI0 Ha OOJaJHaHHI HE HATUCKAETbCA KOJAHA 3 KHOIOK, IPOBEAEHHS oOmeparii
aBTOMaTuyHO npunuHseTscs, npu npboMy KIIK nosepraerses Jlepxkarento KIIK. Kaprka Ta
rpomoBi komru, Aki Jepxarens KIIK 3amumae B [lnatikHoMy mpucTpoi, MOXyTh OyTu
BUJIYyYEH1 MICJIsI TOSIBM BIAIOBIIHOTO MOBIJOMJIEHHS Ha ekpasi IlnatikHoro mpucrtpoto, sike
CYIIPOBOJIKYETHCS 3ByKOBUM CHUT'HAJIOM.

4.2.1.9. Ilpu 3aiiicHenH1 onepariil 3 BukopuctanHsaM KIIK B ToproBo-cepBicHIN Mepexi BBEACHHS
I1IH moxe He BUMAaraTucs.

4.2.2. Brpara KIIK a0o ii He3akoHHe BUKOPHCTAHHS.

4.2.2.1. Nepxarens KIIK noBunen BxuBatu 3axoau npotu Brparu KIIK (B Tomy uncni PexBizuTiB
KIIK), TIIH, cnemianeaux komie CVV2/CVC2, mo po3MilieHi Ha 3BOPOTHIN CTOPOHI
IUIATKHOT KapTKU a00 1X HE3aKOHHOT'O BUKOPUCTAHHS.

4.2.2.2. Hepxarenb KIIK 30608’ s3yeThest He nepenaBatu KIIK B kopucTyBaHHs TpeTiM ocobam, HE
posromouryBatH peksizut KIIK, ITIH, kox CVC2/CV V2, OnHopa3oBuii mapoib OTpUMaHui y
SMS-noBinomitenHi Big banky. [lepxarens KITK moBuHEH ycBiTOMITIOBAaTH, 110 BUKOPUCTAHHS
KIIK i po3paxyHKiB B Mepexi I[HTepHET Ma€ MiBUIIEHUIN PHU3UK.

4.2.2.3. B pasi Brparu KIIK (8 Tomy uucmi PeksizutiB KIIK) ta/a6o I1IH, abo orpumaHHs 3BiCTKH
npo iX HE3aKOHHE BHUKOPUCTAHHA, a TaKoX sKImo 3a Oynp-skux npuunH KIIK ne Oyne
noBepHeHa Jlepxatemto KIIK IlnatixHuM mpuctpoem mij 4ac BUKOpUcCTaHHS, Jlepkarenb
KIIK noBuHeH TepMiHOBO MpoiHpopMyBaTH Ipo e bank abo cinyx0y 11i510,1000BO1 MiATPUMKH
3a tenedoHamu, BkazaHuMu Hux4e. [Ipu mpomy Jlepxartens KIIK 3000B’s3anuit HazuBatu
KirouoBe ciioBo, sike Oyno BkazaHe B 3asBi Ha Bumauy KIIK Ta BiamoBicTv Ha iHII MUTaHHS
omneparopa. Ha miacrasi orpumanoro nmosigomieHHs bank 311iicHIOE OJIOKYBaHHS BiITOBITHOT
KIIK.
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Cnyx6a minomo6oBoi miarpumku 0-800-309-000 (a3BiHKM MO YKpaiHi O0e3komToBHI 494-46-
50, 3 MmoOinbHOTO 358 (110 Tapudam MOOITEHOTO OIIEPaToPa).

4.2.2.4. He mizHime HacTynmHOro pobodoro must (OmepamiifHOTO JHS) micis 3BepHEHHS 10 banky
KrieHT moBHHEH HaJaTH NHCHMOBY 3asBy B IANEPOBOMY BHIVISAII/ENEKTpOHHIN (opmi i3
nakiagenuM EIT  Ha agpecy banky, B skiii moBuHHI OyTH BkaszaHi ooctaBuan Brpatu KITK
ta/abo IIIH-xkomy Ta/abo posronomeHHs PeksizuriB KIIK Ta/abo choemianpbHUX KOJIB
CVV2/CVC2, abo Bimomi KitieHTy BiZOMOCTI PO X HE3aKOHHE BUKOPUCTAHHS, @ TAKOXK KY/IH,
ko 1 komy Kimient ([epsxarens KIIK) 3asBuB mpo 11i 00cTaBUHU.

4.2.2.5. bank 3anumae 3a co0Or0 MpaBO IepeaaTH OTPUMAHY 1H(POPMAIIO Yy PO3MOPSIKEHHS
MPaBOOXOPOHHHUX OPTaHiB JJIsl BYKUTTS HEOOXiTHUX 3aXO/iB.

4.2.2.6. Ilpn 3maxomxenni KIIK, ska panime 3asBieHa sSK BTpadeHa, ab0 sKa HE3aKOHHO
BUKOpHUCTOBYBasiach, Jepxkarens KITK moBuHeH TepmiHOBO noBigomuTu npo 1ie bank, a motim
nosepuytu KIIK no bauky.

4.2.3. Tepmin aii KIIK.

4.2.3.1.Tepmin aii KIIK maapykoBanuii Ha nmunboBiit ctoponi KIIK. Kaprka € miiicHoro g0 23:59:59
(TOIMHU:XBUJIAHH: CEKYHIM ) OCTAHHBOTO JHSI MiCSIIsl POKY BKa3aHUX Ha Hill.

4.2.3.2. Tlo 3akinuennto tepminy aii KIIK, Kmient moxe 3BepHytHcs B bank i3 3asBoi0 mpo ii
IIEPEBUITYCK Ha HOBUM CTPOK, npu niboMy nonepenss KIIK anymroeTsces.

4.2.3.3. Kuient Hece BiamoBimanpHICTh 3a mnoBepHeHHS 10 banky Bcix KIIK (ocHoBHOI Ta
J0JJATKOBHX ), eMiToBaHuX 10 [loTounoro(ux) paxyHky(i) KiieHTa, mo 3aKiHU€HHIO TEpMiHY
ix i

I'maBa 3. OCOBJIMBOCTI BE3BKOHTAKTHUX IIJIATEXKIB 3 BUKOPUCTAHHAM
CEPBICIB GOOGLE PAY/APPLE PAY/GARMIN PAY/MIPAY/SWATCH PAY

4.3.1. lepxkatens KIIK ycBimomitioe Ta mpuiiMae Ha cebe yci pU3MKH 1010 MOKIMBOCTI aBTOpHU3allii
CTOPOHHBOIO  ocobor0 y IlmarikHMX 32  CTOCYHKaX, $Ki  BHKOPHUCTOBYIOTHCS
Kiientom/Iepxarenem KIIK.

4.3.2. Tokenizamis Ta omneparii 3 Bukopuctanasm Cepsicy Google Pay / Apple Pay /Garmin Pay/
MiPay/ Swatch Pay Bukonyrotbcs aume 3a aificanmu KITK.

4.3.3. JInst 3nificHeHHsT po3paxyHKiB 3a jgonomoror Cepsicy Google Pay / Apple Pay /Garmin Pay/
MiPay/Swatch Pay neoOxinHo 3apeectpyBatu B HhoMy KIIK, BBiBIIM BiAMOBIHI PEKBI3UTH
(momep KIIK, tepmin aii KIIK, xox CVV2/CVC2) takoi KIIK B [InaTi>kHOMY 3aCTOCYHKY.
Hepxarens KIIK camocriitHo ininitoe miakmoueHHs KITK 1o Cepsicy Google Pay / Apple Pay/
Garmin Pay/ MiPay/ Swatch Pay.

4.3.4. Asrentudikarnis Hepxatens KIIK 3milicHioeTbess bankoMm omHuM 13 croco6iB (Ha BUOIp
Hepxatens KIIK a0o y pasi sikiio iHmmii crnocid ABTeHTU(IKALlI] € HE BAATUM):

4.3.4.1. 3 BuxopuctanHaMm OpnHopa3oBoro mnapois HanpasieHoro Jlepxkaremro KIIK B SMS-
MMOB1JOMJIEHHI;

4.3.4.2. a0o 3a (hakToM ycminHoi peectpaii B [11aTiKHOMY 3aCTOCYHKY.

4.3.5. Ilicns  ycmimHoi peectpamii KIIK B IInati>kHOMy 3aCTOCYHKY B 3aXHUIIEHOMY CXOBHIII
TexHIYHOro/MOO1TBHOTO TMPHUCTPOI0 (opmyeThest 1 30epiraerbes Token. TokeH m03BoIsLE
onHo3HayHo ineHTH¢ikyBaTH KIIK, 1m0 BHUKOpPHCTOBYeTbCS NpHU 3MIHCHEHHI IUIaTEeXIB 3a
nonomoroto Cepsicy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay.

4.3.6.T1pu nasBHOCTI nekinbkox KIIK, 3apeectpoBanux B Cepgici Google Pay / Apple Pay/Garmin
Pay /MiPay/ Swatch Pay, Hdepxarens KIIK moxxe BuOpatu KIIK, 3 BHKOpuCTaHHSIM SKOI
OyIyTh 3J1HCHIOBATHCS TIJIATEXK1 32 YMOBYAHHSIM.

4.3.7. Bunanenns niakmodenoi KITK 3 Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay 3xiticHroeThcs nuisixom BuaaneHHst Tokeny B [1naTixkHOMY 3aCTOCYHKY.

4.3.8. Jlepxkarens KIIK 3000B’s3anuil Buganut TokeH 3 IImaTiKHOrO 3aCTOCYHKY Ta BUAAIUTH
[Tnari>xHuit 3acTocyHOK 3 TeXHIYHOr0/MOOUIBHOTO MPUCTPOIO Y HACTYITHUX BUIAAKaX:

4.3.8.1. 3mamy Texniunoro/mo6inbHoro npuctpoto Jepxkarens KIIK aGo nmigo3pu npo 31am;
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4.3.8.2. onmepxkaHHS TpPETIMH OCO0aMH JOCTymy A0 TeXHIYHOro/MOOUTBHOTO MPHUCTPOIO, abo
BUHUKHEHHS TMIIO3pM TMpO 1€ YW IHIIE TOpYIIeHHS Oe3MeKku Ta JOCTyIy M0
TexHIYHOTr0/MOOUTEHOTO TPUCTPOIO Ta/abo0 1naTi>kHOTo 3aCTOCYHKY TOIIIO;

4.3.8.3. nmepen nepenaueio TexHIYHOT0/MOOUTFHOTO MPUCTPOIO Ha MEepepoOKy, Mepe]] 3HUIICHHSM,
nepeaueto B KOPUCTYBaHHA a00 y BIACHICTh TPETid 0co0l Ta I1HIIUM BHOYTTAM
TexHiuHOTr0/MOOLTBHOTO TIPUCTPOTO 3 BonoiHHs [epxkarens KIIK, sike BinOyBaeThcs 3a HOTO
BOJICBUSIBJIICHHSIM.

4.3.9. Knient/depxarens KIIK po3ymie 1 HOTOIKY€ETHCS 3 TUM, I11O:

4.3.9.1. He BCI FOpUANYHI 0cO0M Ta (i3HUHI 0COOU-TIAITPHUEMIII, K1 3MIMCHIOIOTH peali3allito TOBapiB,
BUKOHAHHS pOOiT, HaJJaHHS MOCIIYT, a TAKOXK HE BC1 yCTaHOBH, AKi HajatoTh [1natixHi mociayru,
MOYTh 3a0e3MeYnTH MOXKIUBICTh omiatu 3a gornomoror Cepsicy Google Pay/ Apple Pay /
Garmin Pay/ MiPay/ Swatch Pay;

4.3.9.2. IlnaTixkHI CHCTeMH, YCTAHOBH, SKI HajarwTh IlnaTikHI TOCIYTH, MOXYTh BBOJIUTH
oOMeXeHHS, 30KpeMa, 3a cyMaMu orepailii 3 Bukopucranasm Cepsicy Google Pay / Apple Pay
/ Garmin Pay/ MiPay/Swatch Pay ta BcraHOBIIOBaTH CBOI KOMiCii 100 TaKKX OIEpAaIliii;

4.3.9.3. 3aiiicuenns omnepaniii 3 Bukopucranusm Cepsicy Google Pay / Apple Pay / Garmin Pay/
MiPay/ Swatch Pay mosxxe OyTr 0OMex)eHO (DYHKIIIOHATBHICTIO MPOrPaMHOTO 3a0e3MeUYeHHsI
TexHiuHOro/MOOLIBHOTO PUCTPOIO, B TOMY Ui, [11aTi>KHOTO 3aCTOCYHKY;

4.3.9.4. noctyn, BUKOPUCTaHHS 1 MOXKJIMBICTh 3/1MCHEHHS omepaiiil 3 BukopucTanHsMm Cepicy
Google Pay / Apple Pay/Garmin Pay/ MiPay/ Swatch Pay 3amexuts Bin craHy Mepex
0€3/1pOoTOBOTrO 3B's3KY, 1110 BUKOpUCTOBY€EThCS [IpoBaiinepom;

4.3.9.5. 3 Oynp-IKMX NHTaHb, NOB'A3aHUX 3 TEXHIYHOI MIATPUMKOIO TeXHIYHOT0/MOOITEHOTO
IPUCTPOIO, BUMOI'aMHU JI0 POrpaMHOro 1 anaparHoro 3ade3nedyenns [lepxarens KIIK nosunen
3BepTaTUCs OE3MOCEPEIHBO A0 CEPBICHOTO IEHTPY BUPOOHUKA TaKoro TeXHIYHOT0/MOO1IBHOTO
HPUCTPOIO;

4.3.9.6. mopsimok oTpuMaHHA 1 00poOku Oynb-sikoi iH(popmarii, oxepxxyBanoi IIpoBaiimepom B
npoueci Bukopuctanus Jlepxarenem KIIK Cepsicy Google Pay/ Apple Pay / Garmin Pay/
MiPay/ Swatch Pay, perymroerbcs moroBipuumu BigHocmHamu Mik Jlepkaremem KIIK i
IIpoBaitnepom;

4.3.9.7. Tlpogaiinep, oneparop MOOUTEHOTO 3B'S3KY, SKUM KopucTyeThesi Jepxkarens KIIK, inmi
oco0u, 3a1i4H1 B 3a6e3nedyenHi podotu Cepicy Google Pay/ Apple Pay / Garmin Pay/ MiPay/
Swatch Pay, MatoTh cBOi yMOBHU 00CIyroBYBaHHS 1 OJMITUKU KOH(pineHUiHOCTI. [lepenatoun
3a3HaYeHUM 0cO0aM CBOI IEPCOHAJIbHI 1aH1, BUKOPUCTOBYIOUH MOCIYTH a00 BiABIIyIOUH cailTu
B MepexXi IHTepHEeT 3a3HadeHux ociod, Jlepxxarens KIIK mpuiimae ix ymoBU 00cIyroByBaHHS 1
HOJITUKH KOH(1AEHIIIIHOCTI.

4.3.10. [Jlepxarens KIIK ycBimomiroe MiABHINEHWN PH3WK Ta PO3yMi€, IO NMPH BHKOPHUCTaHHI
Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay nocryn no
Texnaiynoro/mobusHOTO NpucTpoto Jepxatens KIIK 6e3mocepenHbo BIUTMBAE HA MOXKIIUBICTh
HecaHkuioHoBaHux omnepauid 3a KIIK, a omke /[lepxkarens KIIK camocTiiiHo Hece
BIJIIIOBITAJIBHICTE 3a:

4.3.10.1. xondinenuiiinicte OnHOpa3oBux mapousiB, mapoiiB, ITIH, iHmumx 3aco6iB noctymy
Hepxatens KIIK no Texniunoro/mob6inbHOTO npuctporo, [lnarixxkunoro 3acrocynky, KIIK;

4.3.10.2. HasBHICTh OOMEXEHb IOCTYMYy 10 TEeXHIYHOTO/MOOITBLHOTO MPHUCTPOIO (CHCTEMATHUYHE
OJIOKYBaHHSI TOIO) Ta HaAINMHICTE Ta nocTtaTHicTh oOpanux J[lepxkarenem KIIK 3aco6iB
OOMEXEHHS JIoCTyny J10 TeXHIYHOTo/MOOUIBHOTO MPUCTPOIO (MapoiiiB, OiOMETPHUYHUX
1IeHTU(IKAaTOpIB, YACOBUX IHTEpBaIiB OJIOKYBaHHS TOIIO), 32 HASBHICTb Ta CBOEYACHE
OHOBJICHHS aHTUBIPYCHHMX IPOTpaM, BCTAHOBJIEHUX Ha TeXHIYHOMY/MOO1IBHOMY IPUCTPOT;

4.3.10.3. HenmomylleHHs BHUKOPUCTaHHS TpeTiMH ocobamu TeXHIYHOTr0/MOOUIBHOIO MPUCTPOIO
Hepxarens KIIK i3 BcraHoBIeHMM Ha HbOMY [1MaTi>KHUM 3aCTOCYHKOM;

4.3.10.4. 3a omeparii, 3aiticaeni 3a monomoroio Cepsicy Google Pay / Apple Pay /Garmin Pay/
MiPay/ Swatch Pay na Texniunomy/Mo0insHOMY nipuctpoi depxaremns KIIK;

4.3.10.5. cBoevacHe nosiomiieHHs1 banky nmpo HeoOxinHicTs OnokyBanHs KIIK, B Tomy uucni, ane
HE BHUKJIIOYHO: y BUMAJKax 371aMy TexHiyHoro/moOinbHoro npuctporo [epxarens KIIK a6o
M1I03pH PO 371aM, 3aBoJioAiHHS TexHiuHuM/MoO1mpHUM nipuctpoem epskarens KIIK Tperimu
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oco0aMu, BTpaTH a00 MOIMIKOKEHHS TeXHIYHOT0/MOOITEHOTO MPUCTPOIO, OJCPIKAHHS TPETIMHU
ocobamu octymny 10 TexHIYHOro/MOO1TbHOTO MPUCTPOIO A00 BUHUKHEHHS MiJJ03pH MPO 1Ie YU
1HIIIE TIOpYIICHHS O€3MeKH Ta JOCTymy A0 TeXHIYHOTO/MOOUTHPHOTO MPUCTPOIO Ta/abo
[TnaTi>XHOTO 3aCTOCYHKY TOIIO;

4.3.10.6. Bunanenns Tokeny 3 [mati>kHOT0 3aCTOCYHKY Tiepe1 BUaaieHHsM [ 1aTi>kHOT0 3aCTOCYHKY
3 TexHIYHOTO/MOOUTEHOTO MPUCTPOIO;

4.3.10.7. Bunanenns [ nati>kHOT0 3aCTOCYHKY Tiepe nnepeaadeto TexHIuHOro/MOO1IbHOTO MTPUCTPOIO
Ha 1epepoOKy, repes] 3HUILECHHM, Nepeadeio B KOPUCTYBaHHs a00 y BIACHICTH TpeTiit 0co0li
Ta IHIUM BHOYTTAM TexHiuHOro/mMoOuUTEHOTO TIpUCTpOro 3 BosoainHsa [epxkarens KIIK, ske
BiZIOYBa€THCS 32 MOTO BOJICBHUSBICHHSIM.

4.3.11. bauk He Hece BIANOBINAJIBHOCTI 3a:

4.3.11.1. poboty Cepgicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.2. HeMOXIIMBICTh 3AiliCHEHHS omeparliiii 3a qomomoror Cepsicy Google Pay/ Apple Pay/
Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.3. Oynp-skuit OJIOK, MPU3YITUHEHHS, aHYyI0BaHHS a00 npunuHeHHs Bukopuctanus KIIK 3a
nonomororo Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.4. xondineHmiitHicTh iHPOpMaIlii, 1o 36epiraerbesa Ha TexHIYHOMY/MOOITEHOMY HPUCTPOI, B
[TnaTi>kHOMY 3aCTOCYHKY;

4.3.11.5. miaTpuMKy onepauiitHoi cuctemu TeXxHIYHOTr0/MOOITLHOTO MPUCTPOIO;

4.3.11.6. nii IlpoBaiimepa abo Oyap-AKOi TPEThOi 0COOW, IO 3HIMCHIOIOTHCS B pPaMKax
oOcnyroByBanHs [lnarikHoro 3acrocynky, Cepsicy Google Pay/ Apple Pay/Garmin Pay/
MiPay/ Swatch Pay;

4.3.11.7. 6ynp-siki 0OCTaBUHM, SIKI MOKYTh NIEpEepBaTH, NEPEUIKOAUTH a00 1HIIUM YUHOM BILUTUHYTU
Ha ¢yHKIionyBaHHA [LmaTixHoro 3acrocynky, Cepsicy Google Pay /Apple Pay/ Garmin Pay/
MiPay/ Swatch Pay (HezocTynHICTh Mepexi onepaTopa MOOUIBHOTO 3B'A3KY, OOMEKEHHSI 30HU
MOKPUTTSI MEpexi MOOUTEHOTO 3B'A3Ky, nepeboi B mogadi abo mepepuBaHHS OE3APOTOBOTO
3'€JIHaHHS ),

4.3.11.8. oOciyroByBaHHsI OE€3POTOBUX MEpEX 3B'A3KY, CHCTEMY BIAKIIIOUCHHS/TIEPEPUBAHHS
0e31pOTOBOTO 3'€ THAHHSI.

4.3.12. bank He rapaHTye KOH(]IAEHITIHICTD 1 6€3MeKy eIeKTPOHHOI Iepeiadi TaHNX Yepe3 CTOPOHHI
HiAKJIIOYEHHS, SKI He nepeOyBaroTh mia KoHTpoieMm banky. KongineHuiliHicTs Ta Oesneka
nepeaayl JaHuX 3a0e3MeuyroThCs BIAMOBIAHO 10 periiaMenTiB [IpoBaitnepy.

4.3.13. Jlepxxatenp KIIK oOi3HaHuii Ta MOTOKYEThbCS 3 THUM, IO MOTO MEpCOHANBHI JaHi, SKi
o0pobsttoTeest bankom Ta [InatikHuMU cucteMamu y 3B 53Ky 13 pobortoro Cepsicy Google
Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay, MoxxyTs Oyt 0Opo0iieHi Ta mepenaHi 3a
Mex1 YKpaiHy, K 1e nepeadayeHo ctanaapramu [InmaTihKHUX cUCTEM.

PO3JILJ 5. TUCTAHIIMHE OBCJOYTIOBYBAHHSA PAXYHKY TA HAJIAHHS
EJIEKTPOHHHUX JOBIPYUX ITOCJIYI*

I'nasa 1. 3AI'AJIBHI YMOBH

5.1.1.3 meroro aBTOMaTH3alii MpoleciB 0OMiHY AOKyMEHTaMH Ta 3JiHcHeHHs JlucranuiiiHoro
oOcnyroByBanHs Paxynky Kinienty Hagaetbesa noctyn no Cucremu. 3acodamu Cucremu bank
3nificHioe Po3paxynkose Ta [Hdopmariiiine o0ciyroByBanus KiienTa.

5.1.2. Migkmouenns po [Tocoyru 3miiicHIOETBCS Ha TifcTaBi 3asBu-JloroBopy (Homatok 1 Tta/abo 6
ta/abo 14 Ta/abo 14.1 Ta /abo 14.2) Ta 1OKyMeHTIB BU3HaUE€HUX UM Po3ainom.
bank mosxe BiiMoBUTH B HajaHH1 [locayru B pasi BiacyTHocTi Bigkputoro Kiienty [lorounoro
paxyHKy B baHky.
VY Bunazaxy nigkiatoueHHs Kiienra go [locoyru BigkpuTTst Ta oOCIyroByBaHHS 3apIlaTHOTO
npoekTy MokiauBe PospaxyHkoBe Ta [Hdopmaniiine oOciyroByBaHHs [HIIOro paxyHKy 3a
BijicyTHOCTI BigkpuToro Kmienty [Torounoro paxyHnky B banky.
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Y Bunaaky migkmrodeHds Kimenra go [locoyru po3mimneHHs KomTiB Ha Jleno3uTHOMY paxyHKY
MoxuBe [Hpopmaniiine oOciyroByBaHHs [lemo3uTHOTO paxyHKY 3a BiICYyTHOCTI BIAKPUTOTO
Kiienty ITorounoro paxyHky B baHky.

Kiient, sikoro Oymo migkmioueHo no CucTeMH Ha MiACTaBi 1HIIOTO JOTOBOPY (IO JaTH
npuenHanHs 1o Jlorosopy), nonatkoBo no banky Hidoro He Hajae, Ui MPOJIOBXKEHHS HOTO
po6otu B CrcTemi 10CTaTHIM BBaXKA€THCS HaJaHHA 3as1BU-Ll0roBOpYy.

5.1.3. loctyn no Cuctemu Hamaerbest KopucryBayam BusHaueHuM KirieHTOM B BasBii' Ta 3asBi Ha

niakmoyeHHs a0 nocayru Cepsic «BizyBanns» (B pasi minkimoueHHs: Cepicy «BizyBaHHs»)
a6o KopucryBauam siki nogani Kiientom 10 CuctemMu caMOCTiiHO.
Knient mnoromkyerbcsi, 1mo y Bumaaky HaganHs Kiienrom Oyap-sikid 0cobi cratycy
KopucryBaua, 3a3HaueHa oco6a/ocoou OyayTh MaTl MOXKIIUBICTH OTPUMYBATH 32 JOTIOMOTOI0
Cucremu y mopsiaky, BuzHaueHoMmy muMm JloroBopowm, iHdopmanito mpo Oyab-ski Paxynku
Kitienra, Binkputi B banky, Ta mpo O0yas-ski onepartii Kiienra.

5.1.4. KHEII nanae Knienty xBamidikosani E/II1 Ha ymoBax, Busnayenux Pernmamentom KHE/IIT
13 nomatkamu Ta  JloroBopom, a KiieHT mnpuitmae Taki mocinyrd. BapricTe HagaHHS
KgamnidixkoBanux EJIIT ta 3aco6iB KBanidikosanoro EIl uu [1euatku, mo nagatotses Kiienram
baHnky BXOOUTH B BapTiCTh a0OHEHTCHKOI IUIATH 332 KOPUCTYBaHHS MakeToM 3rigHo Tapudis
banky. Knienr inimiroe 3amosienns Ksanidikosanoi E/IIT msixom 3amoBiieHHs ii B Cucremi.

5.1.5.lonoxennst (B wactuni Haganus EJII1), mo He BperymboBaHi [oroBOpOM perymrOIOThHCS
Pernamentom KHE/III, a Takok 3aKOHOAaBCTBOM Y KpaiHH

5.1.6.Y Bunaaky renepariii ta 30epiranus Ocobucroro kmtoya Ha HSM IlinmucyBau orpumye
BUKIIIOYHUN AocTyn a0 OcoOucroro kiroda, mo 3HaxoauThess Ha HSM 3a iioro 3ammtom
BHUKJTFOYHO ITICJIS TPOXOKEHHS TBO(PaKTOPHOI aBTEHTH (iKaIlii.

5.1.7. Joctyn no Cucremu B sxocri [ligmucyBaya Ta aktuBanis Kmrouis EIl 3xificHioeTbest Bankom
mume TiM KopuctyBadam KitieHnTa, siki MarOTh BiJMOBIAHI MOBHOBA)XEHHS 3T1AHO YUHHOTO
3aKOHOJABCTBA YKpaiHU Ta € Yy TMepeliKy ocid, SKUM HaJaHO MPaBO PO3MOPSIKESHHS
Paxynkamu Kiienta ta/abo moipeHocTi, mo Oyno momaHo 1o banky Ta/abo ski MaroTh
BiJIMTOBITHI TOBHOBA)KCHHS, 3T1HO JOKYMEHTIB, HalaHuX KirieHTOM.

Hoctym no cuctemu KopucryBauawm, siki He € [linnucyBauamu, HaAae€ThCs IS IEPETIISITY CTaHy
PaxyHKIB Ta miAroTOBKK NpOeKTiB ENeKTpOHHUX JOKYMEHTIB.
5.1.8. s 36epiranns Kiroui EIT 3acTocoByroThCst:

= cepTU(iKOBaHUN anapaTHUM NpucTpii, skuii € 3acobom KpanidixoBanoro EIT uu [Teuatku
Ta MICTUTh BHYTpIIIHIA KpunTorpadiyHuii mporecop Ta nam’ath, BukopuctoBye USB-
iHTepdeiic s MIKII0YEHHS 10 KOMII'I0Tepa 1 € 3aXUIIEHUM HOCIEM TaeMHOI 1H(opmarii
(USB-token);

= apapaTHui npuctpit HSM, sikuii € 3aco6om KpamidikoBanoro EII uu [TeuaTku.

5.1.9. llepemaua Kiieaty USB-tokena 3milicHoeThess bankom micns crutatu KitieHTOM #oro
BapTOCTi BiAMOBiAHO A0 TapudiB Ta MiATBEPHKYETHCS MUIIXOM MPOCTABJICHHS BiAMOBIIHOT
BIIMITKH Y RasBIli .

5.1.10. JJonmmyckaetbcs 36epiranns Kitouis EIl Ha BracHOMy 3’eMHOMY Hocii iH(popMaii (BUKIIOUHO
3a OKpeMuM KinonotanHsaM KirieHrta) 13 000B’I3KOBUM OJTHOYACHUM BUKOPUCTAHHSIM MOCIIYTH
JlonatkoBoi aBTEHTH(]IKaIil Ta [JOTPUMAHHSAM BCTAHOBJIEHMX baHKOM TIpaHUYHHX
(MakcUMaJIbHUX) CYM Ha 3/11iCHEHHS olepalliil B HalllOHaJIbHIM Ta 1HO3eMH1H BaJIOTI:

= e MakcumanbHa cyma omHoro EIIl moxe cranoButu ekBiBasieHT He Outbmme 100 000,00
IPUBEHD (BKIIIOYHO);

= e 3aranpHuil JiMiIT cyM EIll Ha 100y mMoxe craHoBUTH ekBiBaieHT He Ourbiie 500 000,00
TpH. (BKJIIOYHO);

= 3 000B’s13k0BUM MiATBepAKeHHAM OnHopazoBuM naposieM ycix EIll cyma sixkux nepesuirye

5 000,01 rpH. (BKIIOYHO).
5.1.11. KnieHnT noromxyetbes, mo BukopuctanHsa Kimroua EIL mo 36epiraetbcs Ha HOTro BIaCHOMY
Hocli iHQopMalii Ta He € 3aXHUIIEHUM alapaTHUM IMPUCTPOEM (SKIIO Take 30epiraHHs
JI03BOJIEHO 3aKOHOJABCTBOM Y cdepl eNeKTpOHHMX AoBipuux mnociyr) B Cucremi npu
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nepeaadi Enextponaux noxkymenTiB Bin KimienTa 10 banky Oyze moctaTHiM 3aX0/10M O€3MMeKn
JUTst 3a0€3MeueHHs 3aXHIIEHOCTI Ta KOH(IACHIIIMHOCTI TaHuX, 0 00po0sitoThes B Cuctemi.
KiieHT moromkyerbcsi, 10 JOJATKOBHM 3aXO0JIOM IMiJIBHINCHHS iH(OpMaIiiiHOi Oe3nexu
KiienTa € JlonatkoBa aBTeHTUDIKAITiS.

5.1.12. YV Bumanky 30epexxenns Kimroua EII Kiienta Ha 3axumieHomy Hocii  iH(opMaiii,
3actocyBaHHs JlogaTkoBoi aBTeHTU(IKALII € MOXKJIMBUM (JIOMYyCTUMHUM, NPABOMIPHUM) Ta
3pilicHIoeThCA Ha BUMOry Kitienta micns noganus 3assku'’ .

5.1.13.3a yMOBHM HaJaHHS BIANOBIAHOI 3amOBHEHOI 3asBKU Ta 3a ()aKTOM BUKOHAHUX baHKOM
HaJalTyBaHb YIOBHOBakeHa ocoOa KitieHTta mae 3mory BukopucToByBaTd icHyroumii EIT
Ui TIANACY JOKYMEHTIB, CTBOpPEHMX B pamkax iHmoro KiieHta, ¢ BOHa € TakoxX
Y1oBHOBa)KE€HOIO 0CO00I0 3 TPABOM MIIHCY.

5.1.14. Tncdopmartis rpo crocid migkarodeHHs (3 BukopuctanusM USB-TokeHa 4u 3 BUKOPUCTAHHSIM
BJIACHOTO 3’€MHOTO0 Hocist inpopmartii/HSM) 3azHauaetses Knientom B 3assii’.

5.1.15. OpHuM i3 3aX0/iB MiJBUIIEHHS PiBHs Oe3neku mpu BHUKopUcTaHHI CHCTEMH € TBOpiBHEBA
aBropm3anid. [lpu kit ana noctymy no Cuctemu, KpiM 3BHYAMHHX MapaMeTpiB (JIOTIH Ta
naposns KopucryBaua CucremMH), BHMAarae€TbCsi BHUKOPHUCTaHHS JOAATKOBOTO METONIY
MiATBEpKEHHS BXOay Y BUrisiai JlomatkoBoi aBrenTudikanii abo nusxom BBeaenns [11H-
koxy o USB-TokeHa (3a HasBHOCTI TEXHIYHO]I peaizariii).

5.1.16. YV Bumaaky 3aMoBJIeHHS Ta OTpuMaHHS KUIieHTOM BiAMOBIIHUX [IOJATKOBUX IOCIYT IO
obciryropyBanHIo B Crcremi, nependauennx Tapudamu, Ha Bumory KirieHnTa, miaTBeppKeHHs
BUKOHAHHS MOCIYT MOK€ O(OPMITIOBATUCH BiJNOBIIHUM JBOCTOPOHHIM AKTOM MpHHOMY-
nepenavi HaJJaHuX MOCIYT, 10 MANUCy€eThess CTOpOHAMU MPOTITOM 3 (TPHOX) pOOOYHX JIHIB
(Onepariiinux qHIB) 3 AHA HAJAHHS 3a3HAYEHUX TOCIYT.

5.1.17. KimieHT MOX€ MiINUCYyBaTH JOKYMEHTH JitounM Y nockoHaneHuit EIl 1o MomeHTy:
3aKiH4eHHs cTpoky il CepTudikara BiIKPUTOro Kiitoua abo J0 MOMEHTY HOro CKaCyBaHHS.
B Bu3HaueHux num myHKTOM JloroBopy Bumazakax, KitieHT ansi mOHOBIIEHHS poOOTH B
Cucremi mae ckopucryBatuch nociayramu KHE/II ta orpumatu KBamidikoBanuit EIL, a6o
VYnockonanennit EIl y mneBHux Bumankax, koiau KiieHTy He Moxke OyTH BUAaHUH
KaanidikoBanuii EIl. Kiient BukopucroBye Y nockonanenuit EI1 1o BUKOHaHHS yMOB, sKi
J03BOJISAIOTH oMy Bujatu KBamigikoBanuit EII.

5.1.18. KpamidixoBanuit EIl ta Ynockonanenuit EIT KiieHT MoXe BUKOPHCTOBYBAaTH B paMKax
GyHKIiT «MynbTukiouy. s miaknrodennas Kinienra no niei gpynkuii Kitienr monae 3assky!
abo 3asBy JOBUIBHOT popMH, 1€ BKa3ye sKiii YTIOBHOBaXEHi 0c001 MOTPIOHO JO3BOJIUTH B
pamKax sIKHX opraHizallii BAKOPUCTaHHS L€l QYHKII.

5.1.19. Ha USB-tokeni moxe Oytu 30epexxeHuil Ta 3uutaHuil CHCTEMOIO TUIBKM OAMH
Ksanidixosanwuii EIl abo Y nockonanenuit EIl, Bunanuit KHEJIII.

5.1.20. bank Hanae ITocnyry Cepsic «Bi3yBaHHS», sIka BXOAWUTH J0 OCHOBHOI ()YyHKIIOHAJIBHOCTI
Cuctemn, 3rimHo 3 JloroBopom. Kowmicis 3a kopuctyBanHsi CepBicoM «BizyBaHH»
BCTAHOBJIIOETHCS Y BIAMOBIAHOCTI 10 TapudiB 6aHKy.

5.1.21. bank Hamae BizyrouoMy MOXJIMBICTh IIJISTXOM MpocTaBieHHs Bizu B Cucremi:

= 3rilicHoBaTH KOHTpoJib 3a EINI Kitienra ;

= 3niiicHioBatd KoHTpoib 3a EINl IlinnopsakoBanux opranizamiid Kiienta 3aificHeHHUX 3
BiIKpuTHX PaxyHkiB y bauky IliqnopsakoBaHuM opraHizaiisim.

5.1.22. B pamkax Cepsicy «BizyBanus» Cructema Moke BUKOPHCTOBYBAaTHCh Bi3ytounm jis:

» qmeperisaay crany PaxyskiB [ligmopsiagkoBaHuX opraHizaiiii;

® OoTpuMaHHA 0aHKIBCbKMX Bumnucok 3a paxynkamu [lianopsiikoBaHUX opraHizaiiif;

» BigyBanHs EIIl IlinmopsinkoBaHuX opraHizaiiii IMUISIXOM BBEIEHHS OJHOPA30BOTO Mapods,
OTPUMAHOTO 3a JIOMOMOTOI KOPOTKOro SMS-moBigoMiieHHs (Ha MOOUTbHHMIA TenedoH)
Bizytoyoro;

5.1.23. CTopoHU MOTOKYIOTHCS 3 TUM, IO HE3aJIeXKHO Bij criocoOy BizyBaHHs EIll, skuit Hamiimos

1o banky Bin [lignopsinkoBanux oprasizauniid, bank Bukonye taky EIlI BifnoBigHO 10 YMHHOTO
3aKOHOJIaBCTBa YKpaiHnu ta /Jorosopy.

96



5.1.24. TlixcraBoto aiis 31CHEHHS KOHTPOJTIO Ta Bianpasku 3aBizoBanux EINl B bank uepes Cucremy
srigao mm 5.1.21. ta 5.1.22, € noBipenicty/ Ilepenik Bizytounx Kiienra, skuM HagaHo mpaBo
koHTpoo/BizyBaHHs EIIl IlinmopsakoBanux opranizamivi Kmienra, mo namana KiieHntom
Bizyrouomy.

5.1.25. Ilipkmrouenus po Cepgicy «BizyBaHHs» 311HCHIOETHCS HA MIACTaBl 3asBH Ha IiIKIIOYCHHS
1o niocityru CepBic «BizyBaHHS» (JOKYMEHT BCTAHOBIIEHOTO 3pa3Kka).

I'nmasa 2. IEPEJIIK KBAJII®IKOBAHUX EJII.

5.2 .KpamnidikoBanumu EJII1 3a JloroBopowm €:

5.2.1 KsanigikoBana EJIII ctBOpeHHs, mepeBipku Ta miaTBeppkeHHs KaamigikoBanoro EIN um
[TeuaTky, sika BKIIIOYAE:

— naganag [lignucyBauam/3asBHukam/KiTi€eHTy €NEKTPOHHUX JOBIpYMX TIIOCIYr 3aco0iB
Ksamidikopanoro EIl uwm Ilewarku, mmsa reHepamii map KIO4iB Ta/abo CTBOPEHHS
KgamnigikoBanoro EIl um Ilewarku, ta/abo mepesipku KaamidpikoBanoro EIl um Ilewarkw,
Ta/abo 30epiranus Ocobuctoro kimoua Keamidikoanoro EII uu [leuatku;

— TeXHIYHY MIATPUMKY Ta 00cIyroByBaHHs Haganux 3aco0iB KBamidikosanoi EIl uu [1euaTku.

5.2.2. KsamidikoBana E/II1 hopmyBanHs, nepeBipku Ta miaATBepaKeHHs ynHHOCTI KBamidikoBaHoro
ceptudikara, sKa BKIIOYAE:

— CTBOPEHHsI YMOB Il FeHepallii napu kitouiB ocobucro IlianucyBadem 4u cTBOprOBaueM
enektpoHHOi [ledaTku , 3a gonomororo 3aco0y KsamidikoBanoro EIT un [lewarku;

— ¢opmyBanns KpanidikoBanux ceptudikaris, 110 BIAMOBIJAI0TH BUMOTaM 3aKOHOIaBCTBA, Ta
Buaauy ix [lignucyBauy abo 3asBHuKoBi 3rimHo Permamenty KHEITL;

— cKacyBaHHs, OJOKyBaHHA Ta mNoHOBIeHHS KsamidikoBaHux cepTudikariB y BUMAAKaX,
nepeadaueHuX 3aKOHOJaBCTBOM;

— MEepeBIpKy Ta MiATBEp KeHHS YMHHOCTI KBamidikoBaHuX cepTu(ikaTiB HUISIXOM HaJaHHS
TpeTiM ocobam iHpopMallii Ipo IXHii cTaTyc Ta BIANOBIIHICTE BUMOraM 3aKOHO/1aBCTBA;

— HaJlaHHA goctyny 10 chopmoBanux KBamidikoBanux cepTuikariB IUIIXOM iX HaJaHHS, 3a
BIJIOBIAHUM IOIIYKOBUM 3anuToM Ha pecypci KHE/IT;

5.2.3. KsgamipikoBana EJ/II1 ¢opmyBaHHs, nepeBipkHM Ta MIATBEPKEHHS KBali(ikoBaHOT
€JIEKTPOHHOI TO3HAYKH Yacy, sIKa BKIIIOYAE:

— ¢opmyBanHs KBasihikoBaHOi €JIeKTPOHHOI IO3HAYKH 4yacy;
— nepenauy KsanigikoBaHoi eeKTpOHHOT IO3HAUKU yacy Kopuctysauesi E/II1.

5.2.4. Ksamidpikoana EJIII <¢dopmyBaHHs, mnepeBipku Ta miaATBep/ukeHHs KBaamidikoBaHoi
€JIEKTPOHHOI TIO3HAYKM Yacy HAJA€ThCS B aBTOMATHYHOMY DEXHMI MpH HaKIaJaHHI Ta
nepesipui KpamidgikoBanoro EIT uu [Tewatku Ha nokymeHnTax y Cucremi abo iHIIUX cUcTeMax
ne BukopucroByethest Kanigikoanuii EIT un [1ewartka.

I'nmasa 3. IOPAOK HAJJAHHS Ksaaigikosanux EJIII.

5.3.1. Ina orpumanns KsamidpikoBanoi E/III 3asBHux moBuHeH matu craryc Kiienta banky Ta
oTpuMmatu akayHT y Cucrtemi, a Takox iHimiroBatd 3amoBieHHsS KaamidikoBanoi E/III y
Cucremi.

5.3.2. Knient moxe ognouacHo mMatu 'y KHE/IIT tineku ogun Ocobuctuii kiarou KBamidikoBanoro
EIl na oxnoro IlianucyBaya i TIIbKHA IPOTATOM CTPOKY UMHHOCTI [loroBopy.

5.3.3. Kuienr, sikuii € 100puAUYHOIO 0c00010, Moxe ogHouacHo Matu y KHEJII Tinbku onuH
OcoOuctuit kirou [legaTku 1 TUTBKH MPOTATOM CTPOKY YMHHOCTI [{oroBopy.

5.3.4. Ilporsrom ctpoky 30epiranHs Ocobuctoro kmoua KaamidikoBanoro EIT (Ileuartkwm),
BukopuctoBytoun HSM KHE/II [lignucyBau (cTBOproBau enekTpoHHOi [leuaTkn) Mmae
MOXJIUBICTH 3HUIIUTH cBiii OcooucTtuii kinrod KEII (ITeyatkn) Ta BIOKJIMKATH BiAMOBITHHMA
romy KBamidikoBanuii cepTudikaT BIIKPUTOTO KITIOUA.
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5.3.5. 3anmennas Ocobucroro kmoua — 1ie moBHe BupaineHds 3 HSM KHE/IIT Oco6ucroro kmroua
Ta WOro pe3epBHOI Komii 0€3 MOXKIMBOCTI iX BIAHOBJIEHHS. 3HHIIEHHS OCOOHCTOro Kioda
3MIMCHIOETHCS AaBTOMATHYHO I10 3aKIHUYEHHI CTPOKY YHMHHOCTI a00 y pa3l BIIKIMKaHHS
BianoBigHoro ifomy KaamidikoBaHoro ceptudikara Ta Mo 3akiH4eHHI CTpOKy Aii JloroBopy
a6o pozipBannsa Croponamu Jlorosopy .

5.3.6. Imentudikamis, Bepudikamis IlignucyBaua, 3asBHUKA, TeHeparlis OcoOMCTUX KITIOYIB Ta
oTpuMaHHs BignoBigHUX iM KBsamidikoBanux cepTudikariB 341HCHIOETHCS 3T1IHO BHUMOT
Pernamenty KHE/IL

5.3.7. YmoBu Bukopuctanus Kiientom 3aco6iB KsamidikoBanoro EIl uum Iledyatku HaBeneHi y
Pernamenti KHE/III.

5.3.8.¥YmoBu Bukopucranus Kiientom Ocobuctux kmouiB KsamidikoBanoro EIT um Ilewatku
HasezeHi y Pernamenti KHE/JIIL.

5.3.9.¥YmoBu nyomikarii KBamigikoBanux ceprudikarip Kinienra naBeaeni y Pernmamenti KHEJIT.

5.3.10.@opmyBaHHs, OJIOKYBaHHS/TIOHOBJIEHHS Ta cKacyBaHHA KaamiikoBaHoro ceprudikara
Kiienra 3miiicHioeTsest 3rimHo Permamenty KHEJIIT ta 3akonHomaBcTBa Ykpainu B cdepi
HAJaHHS €JICKTPOHHUX JIOBIPYUX MOCIYT.

5.3.11. 3 ymoBamu Pernamenty KHEJIII KitieHT 03HalloMITIO€TBCSA CaMOCTIHHO.

I'nasa 4. IIAKJIIOYEHHSA PAXYHKY 10 CUCTEMUA

5.4.1 Ins moyaTKy mpoueaypu minkiodeHHs KilieHT cradye BapTiCTh HOCIYTH IO MAKITIOYSHHIO
no Cucremu, B pa3i nepeabauenHs Tapudamu Takoi IulaTH Ta Hajae A0 baHKy HaleXHO
odopmIieHi HacTymHI HOPMHU TOKYMEHTIB:
= BasiBkal;

» 3aspka'l (B pasi migkmodyenns Kiienra 1o CHcTeMH 3 BUKOPUCTAHHAM BIACHOTO 3’€MHOTO
Hocis iH(opMaIlii — € 000B’A3K0BOIO, B pa3i MiAKIOYeHHs 3 BUKopucTtaHHsIM USB-TokeHa —
nolaeThes 3a OaxkanusMm Kiienra).

5.4.2. llpotarom 3 (Tpbox) pobounx nHiB (Onepaniiinux AiB) Bix aatu noganHs Kiientom banky
JTOKyMeHTIB Bu3HaueHux y 1m.5.4.1 Jlorosopy bank 3miiicHtoe nepenauy imeHi KopucryBaua
(Jlorina) Ta mepBHMHHUX MapodiB Uit Bxoxy Jo CucTeMH LUIAXOM HaJcWiIaHHI SMS-
TOBiJOMIEHHS Ha BKa3aHuii B 3asBii’ HoMep MoOinbHOTrO Tenepony Kopucrypaua. IlepsunHi
napoJii myisiraroTh 3aMidi KopucrtyBauamu npu mepiiomy ycmimHoMy Bxogi 10 Cuctemu.
Tepwmin aii BBenenux KopucryBauamu maposiB Ha BXig 10 Cucremu ckianae 183 mmi.

5.4.3. Ins Bukopucranag y Cuctemi KBanidikoanoro EIl koxen IlignucyBau Kiienra otpumye

Kirou EITl y KHE/II ta camocriiino renepye KsamidixkoBanuii EIl um Ilewarky micnsa aiit
BU3HaUYeHUX y 0. 5.4.1.-5.4.2. Jlorosopy.
CTOpoHHM y3TOuIIH, IO 1Jis1 poboTH 13 EnektponnuMu nokymentamu B CrucTeMi B HUISX [IBOTO
JoroBopy, 10 MoMeHTY niepexoay banky Ha Bukmoune Bukopuctanas Kimouis EII KHEIIT y
BIMOBIAHOCTI 10 MyHKTY 5.4.8 JloroBopy KBasi()iKOBaHUMM HaJaBayaMy €JIEKTPOHHUX
JOBIPYUX MOCIYT €:

» Jlep>kaBHe minnmpueMcTBo «HarioHanbHi iH(pOpMaliiiHi cucTeMu» AKpeIuTOBaHUIN LIEHTP
cepTuikaiii KJIr04iB Opratis 1ocTullii YKpainu,

» [HpopmariitHo-noBiAKOBHI AenapTameHT [IIC.

5.4.4 KinieHT MOTOJUKYEThCS 3 THM, IO TEpeBIpKa IUIICHOCTI Ta JOCTOBIpHOCTI EneKkTpoHHHX
JOKYMEeHTiB, Ha ki HaknaaeHo EIT Kimienta, a Takox nepeBipka EIl KiienTa 3nificHIO€TBCS
CucTeMo10 B aBTOMaTHYHOMY PEXHMI BiJIIIOBITHO IO BCTAaHOBJICHUX Y baHKy mpomenyp.

5.4.5.3amina Ocobuctux kmouiB KopuctyBaua Kiienra mpoBoauThes BifnoBigHO 10 Permamenrty
KHEAIL.

5.4.6.Y Bumaaxky NpUIHMHEHHS IpaBa YNoBHOBaXxeHUX oci® Kiienta posmopsxarucs PaxyHkom
KnienTa, B ToMy yuCIli BHACHIIIOK 1X 3MiHU, baHk 6510Kye 0011K0B1 3anucu Ta eaktuBye Kiroui
EIT nux oci6 B Cucremi. [TigkmroueHHs HOBUX YmoBHOBaxkeHnX ocio Kimenra mo Cucremu
3MIIACHIOETHCS 13 BpaxXyBaHHSIM YMOB BH3HaueHUX mm. 5.2.1.-5.2.2. Jlorosopy.
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5.4.7. Tepmin nii ta mopsgok 3aminm KimtouiB KsamidikoBanoro EIl Bu3naueni y Permamenti

KHE/III.

5.4.8.Tepmin nii KimrouiB YV nockonanenoro EIl ckimanae 365 kaneHmapHuX THIB 3 JaTH OTPUMAaHHS

bankom Bing Kiienta Ceprucdikary Biakputoro kimoya Y nockoHasneHoro EIT Kmienra. Ilo
3aKIHYEHHIO CTUIMBY TepMiny i€ Y pockonanenoro EIT nHoBuit Y nockonanennii EI1 Kitientom
He oTpumyeTbes Ta Kimient mae 3renepyBaru KsaumidikoBanuii EII B Cuctemi BiAnoBigHO 10
Pernamenty KHE/III.

I'maBa 5. YMOBU 3ACTOCYBAHHSA EII

5.5.1.

CTopoHHU BU3HAIOTH, 110 EjleKTpoHHI JOKyMeHTH, iepeadadeHi num JloroBopoM, B TOMY YHCII,
ane e BukiouHo EIII ta/abo 3asBu-JloroBopu i3 3amoBiieHHssiM oOpaHoi [locmyru Ta/abo
JIOKYMEHTH Ha 3MiHY iX yMOB Ta/a00 po3ipBaHHs/IPUIMHEHHS, TIEpeIani/ 1HII JOrOBOpH Ta
JOJIaTKOBI yroau npuiiHaTi CtopoHamu 3a qomoMororo CHCTeMH Ta MiAIMICaHl BiAMOBITHUMU
EIT (Y nockonanenum EII Ta KBanidikoBanum EIT) YoBHOBa>keHHX 0OC10, MPUPIBHIOETHCS 110
JOKYMEHTIB BUMHEHUX Y MTUCHMOBIH

dbopMi, CKpiMJIeHUX BIACHOPYYHHMH MiANKHCAMU YIMOBHOBakeHUX 0Ci0 CTOpiH 1 BIIOUTKOM
nevaTKky (B pasi ii HasIBHOCTI - 3a yMOBH, Ko KiieHT HajgaB 1o baHKy JOKYMEHT, B IKOMY
3a3Hau€HO, W0 JJOKYMEHTH HampaBieHi B baHk B enekTpoHHil Qopmi noTpelyroTh
000B’s13k0BOTO 3acBimqucHHs [leuaTkor0).

5.5.2.CTopoHM BU3HAIOTH, 1110 EJIEKTPOHHI KOIMii JOKYMEHTIB, 110 NojgaTbesa Kimientom 1o banky 3

BUKopucTanHs Crucremu Ta ckpimmoroTeess EIl mpupiBHIOIOTHCS 0 KOMil TaKUX JOKYMEHTIB
y mamnepoBiii ¢opMi, 3aCBIJUEHUX MIAMUCOM YTOBHOBaXeHOi ocobu KiieHrta, 3a3Ha4eHOi y
nepeniky ocid, SIKUM HaJaHo MpaBo posnopsmkeHHs Paxynkamu Kiienta Ta/abo y kapri i3
3pa3KkamH MiJIUCiB Ta/abo JOBIpeHOCTI, 1110 0yIo mogaHo a0 banky i BITOUTKOM HOTo meyaTku
(B pasi 11 HasIBHOCTI - 32 yMOBH, K110 KiieHT HamaB 10 baHKy HTOKyMEHT, B IKOMY 3a3Ha4€HO,
0 JOKYMEHTH HampaBieHi B baHk B enekTpoHHid ¢opMi NoTpedyroTh 00OB’SI3KOBOTO
3acBiqueHHs [leyaTkoro).

5.5.3.CTopoHM BHU3HAIOTh, 1110 ENeKTpoHHI T0KyMeHTH, nependadeHi uuM J[oroBopoM, He MOXKYTh

5.54.

Oytu 3arnepedyeri CTOpoHamMu JUIIE HA TiM MIJACTaBi, 10 BOHU YKJIAJIEHI 13 BUKOPUCTAHHSIM
VY nockonanenoro EIl Ta/abo MaioTh eneKTpoHHY (opMmy.

KiieHT moromxyerbcs 13 BCTaHOBJIEHMMH y baHKy mpoueaypamMu MHepeBIpKH ILUTICHOCTI
EnexTpoHHNX 10KyMeHTIB Ta Y nockoHaneHoro EII.

[lepeBipka WLUTICHOCTI, JOCTOBIPHOCTI Ta aBTOpCTBa EJEKTPOHHMX [OKYMEHTIB, Ha Kl
HaknageHo  EIl Kmienta/banky, a takox nepeBipka EIl Kiienra/banky, 3ailicHIO€TbCS
CucreMoro B aBTOMaTUYHOMY PEXKHMMI BIAMOBITHO JIO PETJIaMEHTY i poOOTH.

5.5.6.IlignucyBau npu HaknaganHi EIl Ha EnexTpoHHUI JOKYMEHT, 3aCBiIuy€e O3HaOMIICHHS 3 YCIM

TEKCTOM JIOKYMEHTa, MOBHE PO3YMIHHS MOro 3MICTy, BIJICYTHICTb 3alepedeHb /10 TEKCTY
JJOKYMEHTa Ta CBIJIOME 3aCTOCYBaHHS CBOrO MIANUCY Yy KOHTEKCTI, IepeadadyeHomy
JIOKYMEHTOM (IT1JIUCaB, IOrOJUB, 3aCBIYUB TOIIIO).

[Ipu 1pomy CTOpPOHM JIOMOBWIIMCH, IO TIOBHOBaXKEHHsS mpeacTaBHUKIB CTOpiH Ha
3actocyBaHHs  EIl miATBEpIHKYIOTHCS y 3arallbHOMY TOPSIKY TPU BCTAHOBJICHHI IIJTOBUX
BiJHOCHH MK CTOpOHaMHM 1 OKpPEMOT0 MiATBEPIKEHHS HE TOTPEOYIOTh.

5.5.7.EnextponHi nokyMeHTH, BiampasieHi Kiientom 3a momomororo Cucremu abo I1HIIMMH

KaHaJIaMH €JIEKTPOHHOTO 3B‘513KY, BBAXAIOThCA OJiepKaHUMHU BaHKOM B IeHb 1X BIANIPaBICHHS,
AKIIO TaKe BIAMpPaBICHHS 3/1iicHeHe mpoTsaroM OnepaiiiHoro vacy.

5.5.8.0tpumani bankom EnexkTpoHHI JOKyMeHTH 3a jomnomoroio Cucremu, He MOXYTh OyTH

5.5.9.

3amepeueHi, ockapkeHi KiieHTom a00 BU3HAHI HEAIWCHUMH 3 TIJACTaB iX HAJCWIAHHS HE
YIIOBHOBAXEHUMHU Ha Te€ oco0amH, 3a yMOBU AoTpuMaHHsA nm.2.5.2.25 JloroBopy. KiieHnt
CaMOCTIHHO 3/1IICHIOE KOHTPOJIb 3a BUukopuctanHsam KopucryBauamu EINL

Bukopucranus Ynockonanenoro EIT He 3MiHIOE MOPSAAKY MiAMUCAHHS JAOTOBOPIB Ta 1HIINX
JIOKYMEHTIB, BCTAHOBJIEHOTO 3aKOHOM JIJIs BYUNHEHHS NMPABOYNHIB Y MUCHEMOBIN (hopmi.
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5.5.10. Ctopona Ha BuMoOry iHmoi CTOpOHH HajJa€ 3acBiUeHy Komito Ha mamnepi 3 EnexkrponHOTro
JOKYMEHTa NUISXOM BHUTOTOBJICHHS IMarepoBOi KOMii TaKOro MTOKYMEHTa i3 JOTPUMaHHSIM
MpaBuJ JUTOBOJCTBA Ta 3acBIMUEHHS i1 BIPHOCTI BIACHOPYYHHM IIIIIHACOM OCOOH, sKa
Haknangana Ha Enextponnuii nokyment EII, abo mianucom iHIIOI ynmoBHOBaXeHOT ocobu (i3
MiATBEPHKCHHSM i1 MOBHOBaYKEHB) Ta 32 YMOBH cruiaTi KitienTtom komicii 3rigHo 3 Tapudamu
banky, 3a yMOBH ii HasBHOCTI.

5.5.11. Kuient 1 baHk mnoromxkyroTbcs, mo EiekTpoHHa meyaTka KII€HTa MpU IiIMHACAaHHI

EIEKTPOHHUX JIOKyMEHTIB BUKOPHCTOBYETHCS BUKITFOUHO y TUX BUIIAJIKAX,

000B'SI3KOBICTh BUKOPUCTAHHS SIKOT 4ITKO 00YMOBJICHA 3aKOHOIaBCTBOM a0o0 sikino KiieHT HajgaB 10

Banky 1OKyMeHT, B SIKOMY 3a3Ha4€HO, 110 JOKYMEHTH HampaBjieHi B bank B enekTpoHHii (opmi

notpeOyroTh 000B’I3KOBOTO 3acBimueHHs [lewarkoro. B iHmIMX BUMajgkax BUKOPUCTAHHS

EnexTpoHHOi eyaTku He 000B'SI3KOBE.

PO3ALJ 6. BIAKPUTTSA TA OBCJIYI'OBYBAHHSA AEIIO3UTHUX
PAXYHKIB (1OI'OBIP BAHKIBCBKOI'O BKJIAZLY)

I'nasa 1. 3AT'AJIBHI YMOBMU BIIKPUTTSA TA OBCJIYTI'OBYBAHHA AEITIO3UTHOI'O
PAXYHKY

6.1.1. bamk namae Kiienty I[locimyru po3MmimieHHs CTpOKOBOro Bkiany, 1o BH3HAYEHI UM
PO3JILJIOM Ta HEpeiK SIKMX BU3HAYEHO LIUM IiJITYHKTOM:

6.1.1.1. Binkpurtss Ta 00cimyroByBaHHS Jlemo3uTHOro paxyHKy (B TOMY YHCII paHimie
Binkputoro bankom Kiienty /lemo3uTHoro paxyHky) amnsi 30epiraHHs rpoIIOBHX KOIITIB Ta
3MIHCHEHHS YCiX BHIB OIEpamiil 3riIHO peXuMy O0OCITyroByBaHHs J{€MO3HTHOTO paxyHKY
BIJITIOBIJTHO 10 BUMOI' YMHHOTI'O 3aKOHOJIaBCTBa YKpainu Ta Jlorosopy.

6.1.1.2. KomruiekcHe OaHKIBChKE OOCITYyroByBaHHS JI€MO3WUTHOTO paxyHKy 3aco0ammu
Cucremu, B yacTuHi foro [HdopmaniitHoro o6cIyroByBanHsl, 3A1HCHIOETbCS B TOPSAIKY Ta Ha
yYMOBax, BU3HaueHux J[oroBopom.
bank Mae mpaBo BiIMOBHUTH B BIIKPHUTTI Ta B KOMIUIEKCHOMY OaHKIBCBKOMY OOCIIyTOBYBaHHI1
Jleno3uTHOrO paxyHKy B pasl BiACYTHOCTI BigkpuToro [lotouHoro paxyHky B baHky.

6.1.2. Po3MilieHHs KOXHOro okpemoro Bxmany Ta BIIKpUTTA 10 HbOTO J[€MO3UTHOTO paxyHKY (B
TOMY YHCJI1 HACTYNHOTO J[er03UTHOr0 paxyHKy) 31HCHIOETHCS Ha MiACTaBl HajaHoi KiieHToM
3asBu-JloroBopy no koxxHomy Bkiary okpeMo B manepoBiit abo esleKTpoHHiH Gopmi.

6.1.3. bank BinkpuBae Jlemo3nTHHIA paxyHOK MPOTATOM OJHOTO pododoro mHs (OmnepariifHoro JTHs;)
3 noganHg Kiientom 3asBu-JloroBopy Ta micis HaJaHHSA BCiX HEOOXIHUX JIOKYMEHTIB,
npoBeeHHs 1neHTu(ikaiii, Bepudikaiiii Ta BuBueHHs ocoou Kitienta Ta/abo YoBHOBaXeHOT
ocobu Kiienta abo mepeBipkH/OHOBICHHS JaHMUX 3a MpeA sSBICHUMH JOKYMEHTaMM (SKIIO
Knient mae paxynku B banky OyB paHiiie 11eHTU(IKOBaHUI) BIIMOBIAHO 10 BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHM Ta BHYTPIIIHIX TOKyMeHTIB baHky.

6.1.4.bank oOcnmyroBye panime Biakputuii Kiienty Jlemo3uTHHI paxyHOK, MICHS TMPHEIHAHHS
Knienra no [loroBopy, no koxxHomy Bkiany okpemo Ha miacraBi HajgaHoi Kiientom 3asBu-
JloroBopy Ta micis nepeBipKu/OHOBIICHHS JaHUX 3a Mpe/1’ IBICHUMHU JOKYMEHTaMH BiIITOB1THO
JI0 BUMOT YHHHOT'O 3aKOHO/IaBCTBA YKpaiHU Ta BHYTPILIHIX JOKYMEHTiB baHKy.

6.1.5.CTpokn HagaHHS JOKYMEHTIB, Ha TiAcTaBi skuxX baHk BimkpuBae JlemO3UTHHN pPaxyHOK/
BIJIMOBITHUI CyOpaxyHOK /lemo3uTHOro paxyHKy:
= B poOoumii nenp (OmepamitHuii AeHb) A0 16-30 3a KWIBCHBKUM YacoM, SIKIIO IHIIE HE
nepeadaueHo yMOBaMH po3MilleHHs Bxnany;

» B Bu3HaueHu KiieHToM iHImmil pobounii nens (OnepatliiiHuil 1eHs), sIKUil 111e He HACTaB,
3a3HAYMBIIY J1aTy BATIOTYBAHHS JOKYMEHTY.

6.1.6. O6cnyroByBanHs Jleno3uTHoro paxyHky KimieHTa 3aiHCHIOETBCS BIAIOBITHO 10 PEXUMY
BCTAHOBJIEHOTO HOPMAaTHBHO-TIpaBOBUMHU akTamu HBY:
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® 3apaxXyBaHHs TPOIIOBHX KOINTIB B 0e3roTiBKOBiii (opmi Ha [lemo3uTHUN paxyHOK 3a
iHimiatuBoto Kiienta 3 Ilorounoro PaxyHky Binkputoro B banky a6o B iHIINX OaHKiBCHKHX
ycTaHoBax Ha miactaBi [lmaTixuOi iHCTpYKIii, a00 BIAMOBIAHOTO PO3MOPSIKEHHS PO
3nificHenHs bankom JleGetoBoro nepekasy 3 [lorounoro paxyHky;

® CIUCAHHS TPOILIOBHUX KOMITIB B 0€3roTiBKOBiil ¢opmi 3 JlemosutHOro paxyHky bankom

camocTiitHo 6e3 HaganHs Kimientom okpemoi [TnaTixkHOT iHCTpyKIIii.

3a Jleno3utHum paxynkom Ilmarixai iHCTpYyKUii KitienTa npuiitMaroTbecst IpOTAToM poOoYOoro

nHs (OnepatiifHoro JHs) Ta BUKOHYIOThCS BaHKOM y CTpOKH, 1110 BCTaHOBIIEH1 J{oroBopoMm.
6.1.7. YMoBH po3MimienHs Bxiiaay (BUMoru mo 10 po3mipy cymu Britagy, mporieHTHI CTaBKH, CTPOKH

po3MimieHHs, i BkiaamiB CTpOKOM pPO3MIIIEHHS TPOIIOBHX KOMTIB Ha 1 poOouuii AeHb

(Omeparniiinuii 1eHb) - TOBEPHEHHS CyMH Bxiagy Ta HapaxoBaHUX IPOILEHTIB TOIIO)

nyonikyroThcs Ha Caiiti banky.

[Tpuennyrouncs 1o orosopy KiieHT moromxyerbes:

® i3 3aIPONOHOBaHUMHU baHkoM ymMoBamu po3MinieHHs Bkiany, sSKIIO iHIIE HE rmepeadayeHo
IHIIMMH JOKYMEHTAJIBHO MIATBEPIKEHUMHU JOMOBICHOCTSIMHU Mixk KitieaToMm Ta bankowm;

® 10 HagaHHA HUM 10 banky IlnatixkHOi 1HCTPYKIii/3asBM HAa PO3MIMIEHHS TpaHIILy/
KiomotanHs B OPSIKY Ta Ha yMOBax, BU3HAYCHUX [[OrOBOPOM, BBKAETHCS TOTOKECHHIM
Knienrom ictoTHEX ymMOB Britany, 30kpema MpOIEHTHOI CTaBKH, Ta 32 CBOEK HOPUIMYHOIO
CHWJIOIO TIPUPIBHIOETHCS 10 JlogaTkoBoi yroau 10 JloroBopy 0aHKIBCHKOTO BKJIAAY, IPH IIBOMY
HOMEp Ta jJara HAOyTTS YMHHOCTI Takow JlOJaTKOBOK YroJOK € HOMEp BiIIOBiTHOI
[Tnatixuaoi iHCTpyKmii/3asBu Ha posMimieHHs Tpanury/KnomoranHs Ta jgara  #oro
NPOBE/ICHHS/aKIeNTyBaHHs baHkoMm;

= 3MiHa yMOB po3MimieHHs Bknaay, mo BusnaueHi Kmientom y 3asi-JloroBopi/3asBi Ha
PO3MIIIICHHSI TPAHIITY 3/IIHCHIOETHCS 32 B3a€MHOIO 3101010 CTOpiH NuisxoM mogaHHs Kirientom
MUCHMOBOTO 3aNUTy y BUTIsiAl KitornmoTanHs;

= 110 BCi KOMicii OaHKIB-KOPECTIOHIEHTIB MpH 3apaxyBaHHI cymu Bxiany Ta HapaxoBaHUX
npoueHTiB Ha [lotounuit paxynok KiieHta B iHIIN OaHKIBCHKIM yCTaHOBI, YTPUMYIOTHCS
OaHKaMU—KOpECIOHJIEHTaMH 13 cyMu Bxiiaqy Ta cymMH HapaxOBaHUX IMPOILEHTIB (CTOCYETHCS
Jleno3uTiB B iHO3eMHHX BaTIOTax).

6.1.8.TTopsmox po3mimenHs Bxmany/Tpanmry/monoBHeHHs Britagy 3aneXuTh Bif mapaMeTpiB Ta
YMOB BiJIMOBiAHMX BKIaiB Ta MOke 3/[IHCHIOBATUCS OJJHUM 13 HACTYITHUX BapiaHTiB, 3aJIE)KHO
BiJ HasiBHOCT1 y Kiienrta [loTouHoro paxyHky y banky ta/abo HasBHOCTI Ha HbOMY JJOCTaTHIX
KOILITIB!
e iusixoM JlebetoBoro mepekasy bankom cymu Bkiamy/cymu momoBHeHHst Bxiamy (sximo
nepeadaueHo ymoBamu Bxnany)/cymu Tpanmry, mo odymosnena y 3assi-Jlorosopi/3asBi Ha
po3mimienHs Tpanury/Kinonoransi 3 Ilorounoro paxynky Kiienra Bigkputoro B banky, Ha
Jleno3uTHU paxyHOK/BiNMOBiIHUI cyOpaxyHok Jlemo3uTHoro paxyHky KiieHta y aeHb
nonayi 3aasu-/lorosopy/3asBu Ha po3mimieHHs TpaHiry/Knonoranns 3acobamu Cuctemu abo
Ha ManepoBoMy Hocii, B Mexax OmepauiiiHoro 4acy. [Ipu npomy KiieHT Hajmae 3rony Ha
3niiicHeHHsT J[e0eToBOro mepekasy NUIAXOM MiAMUCAaHHS BIACHOPYYHHM IAMHCOM abo
nusixoMm HaknananHs EIT na 3asBy-/loroip/3asBy Ha po3MimieHHs TpaHiry/Kionoranss ;
abo

= camoctiitHo Kmientom nusixom Hananus 1o banky EINI 3acob6amu Cuctemu abo IlnaTixHOi

1HCTpyK1ii Ha manepoBoMy Hocii 3 [Torounoro paxynky B banky abo nuisixom rnepepaxyBaHHs

3 paxyHKy B 1HIIOMY OaHKy Ha Jleno3uTHMi paxyHOK/BIAMOBITHUN CyOpaxyHOK Jlermo3uTHoro

paxyHKy cymu Bxiagy/cymu mnomoBHeHHsS Briagy (dkmo rnepenbdayeHo  yMOBaMu

Bxuany)/cymu Tpaniry 13 BpaxyBaHHSIM HACTYITHOTO:

— s Bxiany B HaIliOHANBHINA/IHO3€MHINH BaMIOTI HE MI3HINIE TPETHOTO PoOOYOro JHS
(Omnepariiitnoro nHs1) 3 AHA noaadyi 3assu-/lorosopy,

— st Tpanuny B HalllOHAJBHIM BaJIOTI HE Mi3HiIIEe HACTYNHOTo pobdoyoro A (OnepauiifHoro
IHS) 3 JaTu  akuentyBaHHsS baHkoMm BinnmoBiAHOI(-oro) 3asBHM Ha PO3MILICHHS
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tpaumry/Knonoranus (y BUMaaKy iX HaJlaHHs ), SIKIIO PO3MIIIECHHs TpaHITy 3/IIHCHIOETHCS 3
paxyHKY B iHIIOMY OaHKY,

— s Tpanmry B 1HO3€MHIM BaJIIOTI HE MI3HIIIE TPETHOTO podouoro aHs (OmnepariiHoro
IHS) 3 JaTH aKlenTyBaHHsS baHkoM BigmoBiAHOI(-oro) 3asiBU HA PO3MIIIECHHS TPaHIIY/
Krnonorauus (y BUnajaky ix HafiaHHs), IKIIO po3MillieHHs TpaHIly 31HCHIOETHCS 3 PAXYHKY
B iHIIOMY OaHKYy,

—  nusa Tpanmry B HalliOHaJIBHIN/1HO3eMHIM BamoTi B Mexkax OmepaiiitHoro 4yacy po6o4oro
mHs (OnepamiifHoro JTHS) B SIKOMY 3A1MCHIOETHCS pO3MIllieHHs TpaHIry, K0 po3MIIIeHHS
Tpanmry 3aivicHO€eTECS 3 [loTOuHOTO paxyHky B baHky,

— nans Briiagy B HallioHaNbHIM/iIHO3EMHIH BaIOTI CTPOKOM PO3MIIIIEHHS TPOIIOBUX KOIITIB Ha
1 poGoumii nens (Omnepamiitauii nenp), oxHiero EINl a6o I[lnmaTikHOIO 1HCTpYKIiEO Ha
narnepoBomy Hocii 3 IloTouHoro paxyHky (oJHi€l0 cymMo10) B Mexax OmnepauiiHoro yacy
pobodyoro nHs (OnepariiHOro AHS), B SKOMY 3A1HMCHIOETCS pO3MillleHHs TpaHIy.

— U1 cyMH MOTIOBHEHHS Britany (skmio nepenbadeHo ymoBamMu Bxiany) B HalliOHaJIBbHIN/
1HO3eMHI# BaoTi B Mexkax OrmeparttiiiHoro dacy pobodoro aas (OnepariiiHoro mHs) B
SKOMY 31HCHIOETHCS IONOBHEHHS Bruany.

6.1.9.3a ymoBu posmimenns Bxnany/Tpanmty, mo 3ailicHioeTbes bankoM nuisixom nedeTyBaHHS

[Torounoro paxynky Kiienra (/leberoBuii mepeka3) KiieHT 3000B'SI3ye€ThCS caMOCTIHHO

BIJIC/TIIKOBYBAaTH HAasBHICTb KpPEAUTHHUX KOWITIB Ha [loTOYHOMY paxyHKy Ta y BUNAAKY

HAsSBHOCTI, MOBigoMIIsATH bark B OnepariiiHuii 9ac moTo9Horo pododoro qus (OnepamiifHoro

noHS) crmocobamu Bu3HadeHMMH Yy JloroBopy mpo mpunMHEHHs 3AiiicHeHHsa JleGeToBoro

nepekasy Ha /[erno3uTHHil paxyHOK.

6.1.10. 3a ymoBu camocrtiiiHOoro posmiuieHHss Tpanury/monoBHeHHss Bknaay Knient B ITnatixHii
iHCTpyKIii (enekTpoHHa/mamepoBa (opma) B pekBi3uTi «lIpu3HAYeHHS MJIaTeXy» Mae
3a3HAYMTHU HACTYMHY iH(MOpMAILilO:

® CyMy ITOTIOBHEHHS/PO3MIIIICHHSI,

® pO3Mip TPOIIEHTHOI CTaBKM 3a Bkiagom, abo 3a3HAYAE€THCS CIIOBOCIIONYYCHHS «ITiJT
Bu3HaveHy Ha Caiiti banky craBky Ha JaTy po3MillleHH:;

= HOMep Ta jaara 3asBu-Jlorosopy;
= Ha3Ba Bkuany;
® CTPOK PO3MIIICHHSI KOIITIB (110 MEeBHY AaTy BKIIOYHO);

® [IEPIOJUYHICTh BUILJIATH MPOIEHTIB;
Hanpuknan: «Po3MilieHHsA/IONOBHEHHS (3asHauacmovca cyma yugpamu ma
6anoma) Ha IETO3UT (3a3nauaemuvcs Hazea Bxnady) BinnoiaHo 1o JloroBopy No
Bil  (3a3nauaemwvcs Homep ma oama 3asaeu-/loeoeopy), i (3asHauumu po3mip % Ha
oamy po3miujeHHs/NON0BHeHHs ab0 3A3HAYUMU CLOBOCHONVYUEeHHs «ni0 euzHadeny Ha Caumi
bauky cmasxy na oamy posmiwenns») mo . . (BKIIOYHO) (3a3Hauaemscs oama
3aeeputents Oii) MOMICSYHA BUIIJIATa/B KiHII CTPOKY/KamiTanizaiis % (3aznavacmocs sapianm
suniamu %)».

6.1.11. 3asBa-J/loroBip/3assBa Ha po3mimeHHs TpaHmTy/KiionoraHHs HamgarOThCS 3a (popMamMu
BCTaHOBJICHUMH baHKOM 13 BU3HAUYEHHSM:

® [IOPS/IKY MepepaxyBaHHs IPOIIOBUX KOIITIB;

® CyMH, IO TiUISITa€ 3apaxoOBYBaHHIO Ha Jlemo3WTHMIA paxyHOK/OKpeMHUH CyOpaxyHOK
JIerno3uTHOrO paxyHky;

® TaTH PO3MIIIEHHS TPOILIOBUX KOIUTIB Ha Jlemo3uTHUH paxyHOK/ OKpeMHuil cyOpaxyHOK
Jleno3uTHOrO paxyHKy;

® pO3Mipy MpPOLEHTHOI CTaBKM 3a Bkianom, a00 3a3HAYEHHSM CIOBOCIONYYEHHS «ITiJl
Bu3HaueHy Ha CaiiTi baHKy cTaBKy Ha JaTy pO3MILLIEHHS»;

" DEKBI3UTIB JJIs TOBEpHEHHS Bkianxy Ta CyMH HapaxOBaHMX HPOLEHTIB (Homep(H)
notoyHoro(ux) paxyHky(iB) y ¢opmati IBAN), abo 3a3HauyaeThbCsl CIOBOCHONYYEHHS «I10
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3aMOBYYBAaHHIO», 1110 Tepeadayvae nmoBepHeHHs Bkiaay Ta cymMu HapaxoBaHHMX IPOLEHTIB Ha
PaxXyHOK 3 SIKOTO HaIIWIUIA KOIITH);

= yMOB po3MinieHHs Bxiany, mo 3miHtoTees (a1 Kionotanns).
6.1.12. Bumoru 10 ohopMIIeHHS TOKYMEHTIB:

6.1.12.1. EIIl nanpaBnserbest 1o banky 3acobamu Cucremu 3 000B’SI3KOBUM JOTPUMAHHIM
Bumor 111.6.1.9 JloroBopy ta Haknaganusm EIT;
6.1.12.2. [TnaTiHa IHCTPYKITiS Ha MTAIIEpPOBOMY HOCIT HAanpaBseThes 10 baHKy 3 JOTpUMaHHIM

BuMor 111.6.1.9 JloroBopy Ta HaneXHUM YHHOM O(OpMIICHUH (Mianuc Y TOBHOBa)KEHOI 0coOU
KitieHTa Ta BiITHCK MeYaTKH (3a HAsIBHOCTI));

6.1.12.3. 3asBa-/loroBip/3asBa Ha po3MmimieHHs TpaHury/KiomoTtaHHs MOXe YKIaIaTHCh B
€JICKTPOHHOMY BUTJISAI IUIIXoM HakiaaeHHs KamidikoBanoro EIl 3a monmomororo CEJ] a6o
Cucremu (3a YMOBH TEXHIYHOI peaizailii).

6.1.12.4. 3asBa-Jlorosip/3asBa Ha po3MmileHHs TpaHIy/KiomoTtanHs B marnepoBOMy BHUTIISII
HamaeTbess M0 banky 3 morpumanHsMm Bumor mi.6.1.11 JloroBopy Ta HaleXHHUM YHHOM
odopmitene (mianuc YnoBHOBakeHO1 ocoou KirieHTa Ta BIATUCK neYaTKu (32 HassBHOCTI)).

6.1.13. ¥V pasi HeBianoBiaHoCTI yMOB BKa3aHux Kiientom y 3asBi-JloroBopi/3asBi Ha pO3MIlICHHS
tpaunmry/IInatixHiil iHcTpykuii/Knonotanui ymoBaMm posmimieHHst Bkinagy ta/abo HamgaHHS
Krnientom BuIe3a3HauYeHUX JOKYMEHTIB 13 MOpPYIMIEHHAMHU YyMOB JlOoroBOpy, BiIKpPHUTTS
BiANMOBiAHOTO  J[emo3uTHOro paxyHKy/cyOpaxyHKy 10 Jlemo3uTHOro paxyHKy/3MmiHa
3aMMTyBaHUX YMOB BaHKOM He 3/1iCHIOETHCS.

BinnoBigHuii JOKyMEHT Ha MarnepoBOMY HOCI1/3asBKa/IHUCT, SKUM BiJIIPABIAETHCS JOKYMEHT
3acobamm  Cucremu  TioBepTaeTbcsi baHkoM  0e3  BUKOHAaHHS 3 BIATOBIIHOIO
BiJIMITKOIO/KOMEHTapeM LI0JI0 IPUYUH HOTO MOBEPHEHHS.

6.1.14. YV Bumanky, SIKIIO CTAHOM Ha JIaTy MOYATKy CTPOKY posMinieHHs Bknamy bank He moxke
BUKOHaTH JlebeToBuii mepeka3 komris 3 [lorounoro paxynky Kiienta B po3mipi, 110 JOPiBHIOE
cymi Bramy/cymi monoBHeHHs1 Brnamy/cymi Tpanimy, BHACHiIOK HEOCTATHOCTI KOIITIB Ha
[Torounomy paxynky Kiienta a0o BHAcHiIOK I1HIIMX TPUYUH, SIKI YHEMOKJIHMBIIOIOTH
BUKOHaHHs Je0eToBUX omnepariii 3 [lorouHoro paxyHKy 3rifiHO 3 YMHHUM 3aKOHO/IaBCTBOM
Vkpaiau, Croponu npidnum 3roau, mo Bxman/Tpanm bankom He 3anyueHui, a 3asBa-
Horogip/3asiBa Ha po3mimieHHs Tpanmry/KinonotanHs BU3HAIOTHCS TAKUMU, 110 HE TTOaHI.

6.1.15. IlinTBepkeHHSAM BHeceHHs Bxnany Ha Jlemo3uTHuii paxyHOk € Bummcka 3 Jlemo3sutHoro
paxyHKYy, sika BUJIA€TbCsl BKIIaHUKY Ha Or0 BUMOTY.

6.1.16. 3a KopuCTyBaHHS IPOIIOBUMHU KOLITAMHU, PO3MILIIEHUMHU Ha KOXKXHOMY Jleno3uTHoMy paxyHKy
KnienTa, bank cnnauye KiieHTy mpoueHTH B po3Mipi, BcTaHOBIeHOMY baHkom Ha JieHb
po3MileHHs Bkiiagy no koskHoMy okpeMomy Buy Brmany.
bank iHdopmye KiieHTa mpo po3Mip MPOLIEHTHUX CTaBOK, MO KOXHOMY OKPEMOMY BHUIY
Bknany, onaum abo AekinbkoMa criocobamu, a came HUIIXOM:

= ONpUITIOAHEHHS 1H(popMallii Ha odiniiHomy Caiti;
= ONPUIIIOAHEHHS 1H(opMallii Ha iHpOopMaLlIHHUX JIOIIKAX y BIIAUIEHHAX baHKy;
Ll MOB1AOMJIEHHSIM HaripaBieHuM Kiienty 3acodbamu Cucremu;

® [IOB1JIOMJICHHS Ha KOX€H oKpemuii 3anuT Kiienra B Oyab-axuii 3pyunuii 1t Kiienra criocio
(Tenedon, nomta, 3acobu Cuctemu, TOIIO).

6.1.17. Sxmo ymoBamu po3MilieHHs Bkiany nepeadadueHa MOKIMBICTh MPOJOBXKEHHS CTPOKY il
Bxuany (npononranuis) Ta BkinagHuk Mae HaMip Hel ckopucratucs, Bkinagnuk mae monatu
no banky KinonoranHs Ta iHmI JOoKyMeHTH (B pa3i HE0OXiIHOCTI) HE Mi3HillE OCTaHHBOTO
pobouoro aHs (OnepauiiHOro aHS) 3aKiHYEHHS CTPOKY po3MimieHHs Bkiany. Bxiagnuk mae
IpaBO Ha 3MEHILIEHHs/ 301IbIIEHHS CyMU BKJaly B JEHb NpoJIOHTalii (B JaTy 3aKiHYEHHs
JIETIO3UTHOTO JIOTOBOPY, SKIIO JaTa 3aKiHYEeHHS JETO3MTHOTO JOTOBOPY HE MpPHIIAJae Ha
BUX1HUI a00 CBATKOBUH JIeHb) NUISIXOM MoaHHs KionoTanHs Ta iHITUX TOKYMEHTIB (B pasi
HEOOX1HOCTI). SIKIO0 JHEeM 3akiHYeHHs CTpPOKYy po3MilleHHs Bkiaay € BuxigHuii ado
CBATKOBHM JieHb, TO Bkmamnuk mae monmatu KiomoTanHs Ta iHII JOKyMeHTH (B pasi
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HE0OXiTHOCT) B poOounii aeHb (OnepariiHuid 1eHb), M0 Mepeaye TaKoMy BUXITHOMY abo
CBATKOBOMY JHIO.

I'nmasa 2. IOPATOK HAPAXYBAHHA ITPOLHEHTIB I10 BKJIAY

6.2.1. baHk 37iliCHIOE HapaxyBaHHS MPOIEHTIB 32 KO)KHUM BKJIaoM OKpeMoO 3 BpaxyBaHHSIM YMOB
PO3MILIEHHS KO’KHOTO Takoro Bkiiagy, 0THUM 13 BU3HAYEHUX LIUM ITYHKTOM CIIOCOOOM, a caMe:
6.2.1.1.0a8 BkaagiB cTpokoM po3MillleHHsI TpomIOBHMX KomTiB Ha 1 poOoumii neHb
(Onepauiiinuii 1eHb) — HapaxXyBaHHsI MPOIEHTIB 110 Bkiany 311HCHIOETHCS B pOOOUHIA JICHD
(OmeparniiiHuii 1eHb) PO3MILICHHS TIPOIIOBHX KOIITIB B TOBHIA CyMi Ha Jlemo3utHoMy
paxyHKy MOYHMHAIOUYM 3 Tmepmoro pobdodoro aus (OnepamiiHOTO [HS) O POOOYUi JEHBb
(OmnepariitHuii 1€Hb) BKIIOYHO, SKUH TIepeaye THi0 moBepHeHHs Brinany Kiienty.
Sxuro neHp moBepHeHHS Britaqy mpuragae Ha CBITKOBI Y BUXIJIHI JHI, TO MPOIICHTH 3a IIi
nH1 baHkoM HapaxoByOThCS;

6.2.1.2. s BkaaaiB cTpokom po3MillleHHsI TPOLIOBUX KOMITIB Bil 3 KajleHAapHUX IHIB
— HapaxyBaHHs MPOLEHTIB 10 Bkiany noynMHaeThCs 3 HACTYITHOI'O JIHS MiCIs HaJXOIKEHHS Ha
Jleno3uTHH paXxyHOK T'POIIOBUX KOINTIB (B TOMY YHCII JOJATKOBUX BHECKIB B Pi3HI Iepioau
Ta KaliTaJi30BaHUX IPOILICHTIB) B MOBHINA CyMi Ta 3aKIHYYETHCS B JCHb, SKUU MEperye THIO
noBepHeHHs1 Briany Kiienty abo crmcannio 3 JlemosutHoro paxyHky KimieHta 3 iHIIHX
[MiICTaB.

VY pa3i npoAoBKEHHS CTPOKY 30epiraHHs TPOMIOBHX KOIITIB MPOICHTH HAPaxXOBYIOTHCS 3a
nepioz, 10 HOYMHAETHCS 3 IEPILIOTO JAHS IPOAOBKEHOT0 CTPOKY 30epiraHHs IPOIIOBUX KOIITIB
1 3aKIHYYETHCSA B JICHB, SIKUH MEpeye THIO TOBEpHEHHS Biiany.

Skuo AeHb MoBepHEeHHs Bkiaay npumagae Ha CBITKOBI UM BUX1JIHI JH1, TO IPOIEHTH 34 Il IH1
baHkOM HE HapaxOBYHOThCA.

6.2.2. IlponieHTH HapaxoBYIOTbcs baHkoM He mi3HiNIE OCTaHHBOrO pobodoro aHs (OnepariiHOro
JTHS1) KOXKHOTO KaJICHAApHOTO Micsls Ta/abo B JIeHb 3aKiHYCHHS CTPOKY PO3MIMICHHS
Bxuany/Tpanmy, abo mocTpokoBoro mnoBepHeHHS Bknamy/Tpanmy (B T.4. y 3B’S3Ky 13
3MEHILEHHSIM CTPOKY 30€piraHHs TIpOIIOBUX KOWITIB) 3a (AKTUYHY KIJIbKICTh JHIB
KOPUCTYBaHHS IpoioBuMH komtaMmu KitieHTa, 3 BpaxyBaHHsIM yMoB 111.6.2.1.2 JloroBopy, Ha
CyMY HIOJIEHHOT'O (QaKTUYHOT'O 3aJIMIIKY Ha J[eno3uTHOMY paxyHKY/BIANOBITHOMY CyOpaxyHKy
Jlenmo3uTHOro paxyHKy B pPO3Mipi TNPOLIEHTHOI CTaBKH, M0 MependayeHa 3asBoro-
JloroBopom/3asiBoto Ha po3MilieHHs TpaHiry/Knonotanusam/[1nari>kHoro 1HCTPYKIIETO.

6.2.3.Y Bumaaxy 1ocTpoKoBoro nosepHeHHs Bknany/Tpaniny (B moBHii/yacTKoOBil cymi) ( B T.4. y

3B’SI3KY 13 3MEHIIEHHSIM CTPOKY 30€epiraHHsI TPOLIOBUX KOIITIB (B MOBHIN CyMi)) 3a 1HIL[IaTUBOIO
Knienta, B neHp Horo moBepHeHHs baHK 37ilicHIOE MepepaxyHOK paHillle HapaxOBaHUX
MPOLEHTIB 32 CTPOK (AaKTUYHOrO po3MilleHHs/npononranii Bxiany/Tpanmy abo yacTuHU
Bknany/Tpanmy Ha Jlemo3suTHOMY paxyHKY/BIANOBIIHOMY cyOpaxyHKy Jlemo3utHoro
paxyHKy 3a 3HW)KEHOIO IPOILEHTHOI CTaBKOIO, IO TeperdadyeHa Al TaKoro BHIAJKY VY
BiAnoBigHIM 3asBi-Jlorosopi/Knonoransi, i3 BpaxyBaHHsAM yMoB mmn.6.2.1.2 Tta nn.6.2.2
Horosopy.
Pi3HuII0 Mik CyMOI0 paHilie criladeHUX baHKoM MpOIEHTIB 3 AT PO3MIMIEHHS/TIPOJIOHTAITiT
cymu Bxnany/Tpanury 1o gatu 1ocTpoKoBOro nmoBepHeHHs cymu Bkiany/Tpanury (B mOBHiM/
4acTKOBii cymi) ( B T.4. y 3B’SI3KYy 13 3MEHIICHHSM CTPOKY 30epiraHHs rpoIIOBUX KOIITIB (B
MOBHIN CcyMi)) Ta CyMOIO NPOIEHTIB pO3paxOBaHUX 3a 3HMYKEHOIO IMPOLIEHTHOK CTABKOIO
Knient nopy4ae ta Hajae 3rogy banky nuisxom mignucanns 3asBu — qoroopy/Kionoranus
yTpUMATH 13 CYMU IIPOLIEHTIB, K1 HapaxoBaHi, ajie He crutayeH1 KiieHTy Ha IeHb JOCTPOKOBOTO
noBepHeHHs1 Bknany/Tpanmny ( B T.4. y 3B’43KY 13 3MEHIICHHSM CTPOKY 30€piraHHs rpoIoBUX
KOIITIB), @ y BUIAJKY, SKIIO Li€i CyMHU HEIOCTaTHbO, — 13 cymu Bxmany/Tpanmry, sxuit
nosepTaeThest KitieHry.

6.2.4.Y pa3zi: criicaHHs TPOIIOBHX KOIITIB (YaCTKOBO a00 B TIOBHIH cyMi) 3 JIeO3UTHOTO paxyHKY 3
mijictaB  mepen0aueHUX UMHHUM  3aKOHOJABCTBOM  YKpaiHM  (IIPUMYyCOBE  CIUCAHHS
(ctarHenHs); abo, peanmizamii MalHOBHUX INpaB Ha CyMy KOIUTIB, 110 30epiraroTbcs Ha
Jleno3uTHOMY paxyHKY, BIATIOBITHO JI0 JOTOBOPY 3aCTaBH; a00, BiICTyIJIeHHs! BkiaHuKOM Ha
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KOPHUCTH 1HIIIOT 0cOOM MpaBa BUMOTH 3a Bkitaiom; a0, MpUHUHSTTSI PIIICHHS CTOCOBHO BiIMOBH
BIJI MATPUMAaHHS AUIOBHX BIJHOCHH / 0OCIIYyTOBYBAaHHS KIII€HTA IIJISIXOM PO3ipBaHHS JIJIOBUX
BiflHOCWH, JloroBip OaHKIBCHKOTO BKJIAJly BBa)KAETHCA PO3IPBAaHUM, a CTPOK 30epiraHHs
I'POIIOBHX KOIUTIB/IIPOJIOHTOBAHUN CTPOK 30epiraHHsl TPOLIOBHUX KOWITIB Ha Jlemo3utHOMY
paxyHKy — npunusserbes. [Ipu npomy nporenTH 3a Bkiiaom HapaxoByIOThCS Ta CIIAUYIOThCS
3a MPOLEHTHOIO CTaBKOIO BU3HAYEHOIO yMOBamMH JloroBopy OaHKiBCHKOTO BKJIay BriiagHuka
1O JCHb, SIKUU Mepenye AHIO MpUNHHEHHA J(oroBopy OaHKIBCHKOrO BKJIAAy. 3aJMIIOK Ha
takomy Jleno3utHoMmy paxyHKy (y pa3i HassBHOCTI) IepEpaxOBY€EThCS HA MOTOYHUI paXyHOK
Bxnannwka, 3a3HadeHuii B JloroBopi OaHkiBchKOro BKIany BkmamHuka. IlepepaxyHok
IPOIEHTIB 32 CTPOK (PAKTUYHOTO PO3MILICHHS/TIPOJIOHTOBAHOTO CTPOKY PO3MIIICHHS
IPOIIOBUX KOIITIB Ha J[eMmO3UTHOMY paxyHKY 3a 3HIKEHOIO MPOIIEHTHOIO CTaBKOIO HE
3MIHCHIOETBCA. Y pasi BIICTYIUIEHHS BKIIaIHUKOM Ha KOPHUCTH 1HIIOT 0cOOM MpaBa BUMOTH 32
Bxutagom, rpomroBi Koty 3 J[ermo3uTHOro paxyHKy y CyMi BIACTYIUICHHS TIEpPepaxoBYIOThCS
Ha TIOTOYHHIA paxyHOK 0coOH, sIKii OyJH BiACTYIJICHI BIAMOBIIHI MpaBa BUMOTHU 3a Bxiagom,
a 3anumok (y pas3l HasABHOCTI) MNEpPEepaxoBYEThCS Ha MOTOYHHM paxyHOK BkiaaHuka,
3a3HaueHuii B JloroBopi 0aHKIBCHKOTO BKIIAJTY.

6.2.5.bank HapaxoBye NTpPOILEHTH, 3aCTOCOBYIOUM METOA «(pakT/(hakT», KOIU OIS PO3PaXyHKY
Oeperbest (hakTUYHA KUTBKICTB HIB y MicsIi Ta y potti (365 a6o 366 nHiB).

6.2.6. bank He HapaxoBye MPOILEHTU 3a BkiagoM micist 3aKiHYEHHsI CTPOKY HOro pO3MIlIEHHS, 110
Bu3HaueHuit Kiientom B 3assi-/loroBopi/3asBi Ha posmimeHHs Tpannry/ KiomoranHi/
[Tnati>kHil HCTPYKIIT IO KO)KHOMY OkpeMomy Bxiany.

6.2.7.5Iko BUMOTaMH [IIF0OYOTO 3aKOHOJABCTBA YKpaiHH mepeadadeHo, M0 JOXOIH y BUTIISAL
MPOLIEHTIB, HapaXxOBaHUX Ha cymy Bxiany miansraioTh OnoaarkyBaHHIO, baHk BucTymae
MOJATKOBUM areHTOM IIOJO CIIaTH A0 OIOJUKETy CyMH MOJATKy Ha J0X0au (i3WYHHX OCiO,
BiliCbKOBOTO 300py Ta IHIIUX MOJATKIB Ta 300piB, B MOPSAKY Ta CTPOKH, IO mepeadadeHi
YIHHUM 3aKOHOJIABCTBOM Y KpaiHH, Ta YTPUMYE iX i3 3arajibHOi CyMH ITPOIEHTIB, HApAXOBaHUX
3a MOJIaTKOBUH (3BITHHUI) mepiona Ha cyMy Bkriany.

Iaasa 3. IOPSIZIOK BUTVIATA HAPAXOBAHWX MTPOLIEHTIB TA TIOBEPHEHHS
BKJIATY

6.3.1. bank moBeprae Bxuan/Tpanumr B moBHOMY 00cs31 B OCTaHHIN J1eHb MOro po3MilLlEHHs IMpH
YMOBI, IO TPOILIOBI KOIITH Ta/a00 MaiiHOBI NpaBa 1o Bkiany He oOTskeH1 30008’ I3aHHAMU
nyOsiyHOro a0o MpPHUBATHOIO XapakTepy UIUIAXOM O€3roTiBKOBOTO IepepaxyBaHHS 3a
pekBizutamu, 3a3HaueHuMu Kiientom B 3asBi-ZloroBopi/3asBi  Ha  pPO3MIIIEHHSA
tpanury/Knonoranni/IInaTi>xHii iHCTPYKII.

6.3.2. IlepiognuHiCTh BUTUTATH HapaxOBaHUX MPOIIEHTIB 10 Bxiiaay 3aeXuTh BiJl yMOB pO3MIiIIEHHS
KOXKHOT'0 Takoro Bxiagy Ta Moke OyTH HACTYIHOIO:

= [IlomicsiuHo, B mepmuid  poOounii aeHp (OnepauiiHUN /1€Hb) KOKHOTO KaJeHJapHOTO
MiCs11s1, HACTYITHOT'O 32 MiCsLIEM, B SIKOMY OyJ10 3/1iliICHEHO HapaxXyBaHHS, Ta B IEHb IOBEPHEHHS
Bxnany/Tpanmy;

= B kiHIi cTpoKy po3minieHHs1 Bkiany (B neHp noBepHenHs Bxuany/Tpaniry);

» Kamitanizamis mnponeHTiB (momoBHeHHs cymu Bkiamy) — B mepmuii poOoumii JIeHB
(OmepariiitHuii 1€Hb) KOXKHOTO KaJIEHAAPHOTO MICSIISl, HACTYITHOTO 33 MICSIIEM, B IKOMY 0YJI0
3/11HCHEHO HapaxXyBaHHs, IIIIXOM 3apaxyBaHHs Ha J[eno3uTHUI paXyHOK Ha TOTIOBHEHHS CyMHU
Bxknany/Tpanimry, Ha sSIKy B IMOAaJIbIIOMY HapaXxOBYIOTHCS MPOIEHTH Ta B JICHb MOBEPHEHHS
Bxuagy/Tpanmry.

6.3.3. baHk crutauye HapaxoBaHi NMPOILEHTH, 32 KOXXHUM BKIaoM OKpeMo 3 BpaxXyBaHHSM YMOB
PO3MIILIIEHHS KOXKHOTO Takoro Bkiany, mUIsixoM O€3roTiBKOBOTO —IepepaxyBaHHS 3
MepIOMYHICTIO Ta 3a pekBi3uTamu Bu3HaueHUMU Kiientom B 3asBi-JloroBopi/3asBi Ha
posmimeHHs Tpaniry/Knonoranni/ [1natixHii iHCTpyKIIii.

6.3.4. B pasi HasBHOCTI B 3asBi-/{oroBopi/Kionoranni mpasa KiieHTa Ha 1OCTPOKOBE TOBEPHEHHS
Bxiagy ( B T.4. y 3B’A3Ky 13 3MEHIIEHHSIM CTpPOKY 30epiraHHsi IpOIIOBHX KOIITIB) Ta

105



noropkeHHs1 bankom kionoranss KimieHta mo10 1octpokoBoro noBepHeHHs Bkinany/Tpanmry
(B T.4. y 3B’SI3Ky 13 3MEHIICHHSM CTpPOKY 30epiraHHsi rpoIIOBUX KOIUTiB), baHk moseptae
Kiienty cymy Briany/Tpaniry, 3a3Ha4eHy OCTaHHIM Y BIJIITOBIIHIM MUCHMOBIH 3asB1 MIJITXOM
nepepaxyBaHHs TPOIIOBUX KOIITIB B JICHb Ta 3a PEKBI3UTaMH, 3a3HAYCHUMH B 111 3asBi.

[Ipu ubomy:

® TOCTpOKOBE TMOBepHEeHHS Briany/Tpanmy (B T.4. y 3B’S3Ky i3 3MEHIICHHSIM CTPOKY
30epiraHHs IPOIIOBUX KOIITIB) 3MIMCHIOETHCS 3 YpaxyBaHHIM BUMOT 1111.6.2.3 JloroBopy;

® JKI0 MUCbMOBa 3asBa KirieHTa 111010 J0CTpoKkoBOro nosepHeHHs Bxnany/Tpanmty (B T.4. y
3B’A3KY 13 3MEHIICHHSM CTPOKY 30epiranHs rpoIIoOBUX KOIITIB) HajiinuIa 1o banky mi3uime
HDK repeaoadeHo yMoBaMH BiimoBiiHO1 3asBu-/{oroBopy/KnonoranHs, mepedir podbo4nx JaHIB
(Omepariiinux nHIB) I8 TPUAHATTA baHKOM  BIAMOBIAHOTO  PIIICHHS IIOAO il
BUKOHAHHS/HEBUKOHAHHS MOYMHAETHCA 3 HAcTymHoro potouoro aHsa (OnepauiiHoro IHs)
niciis orpuManHs bankoM Takoi 3asBu (0e3 BpaxyBaHHS BUXIJHHUX Ta CBITKOBHX JIHIB).

6.3.5.Y Bumanky, SKIo AHEM 3aKiHYCHHs CTPOKY pO3MileHHs Bkiany/mHeM DOCTPOKOBOTO
NOBEpHEHHs1 BKilagy/mHeM cruiaT HapaxOBaHUX MPOLEHTIB € BUXIAHUN a00 CBATKOBHIA JICHb,
BUKOHaHHs baHkoM cBOiX 3000B’s13aHb 10 IIOBEpHEHHIO Bkiany Ta/abo cruiaTi HapaxoBaHUX
NPOIICHTIB IEPEHOCUTHCS HA HACTYITHUH 32 HUM poOounii aeHpb (OmnepauiiHuil 1eHb).

6.3.6.fIkmo Ha Aary 3akiHUEHHs CTpPOKYy posmimeHHs Bxmany/Tpanmry, 3a3HaueHoro B 3asiBi-
HoroBopi/3asBi Ha po3MmimenHs TtpaHimry/Kinonoranni/Ilnatixuiii iHCTPYKHil, iCHYIOTH
OOTSDKEHHS 110JI0 T'POILIOBUX KOIITIB, 110 3HAXOAAThCA HA J[erno3uTHOMY paxyHKy (NpUBaTHI
abo myOJsivyHi, B TOMY YHCJI apemr), moBepHeHHS cymu Bxkuany/Tpanmry 3midCHIOETBCS
bankowm:
- K10 Ha J[emo3UTHOMY paxyHKY CyMa KOIITiB OijibIla, HK Ta, 10 BU3HAYEHA JJOKYMEHTOM
PO BCTaHOBIIEHHS 00TsKeHHsI, baHk, micis 3akiHUeHHs BU3HaueHoro B 3asBi-/loroBopi/3asBi
Ha po3MmimenHs Tpanmry/Kmonoranui/IlnmaTikHili  iHCTpYKWii  CTPOKY  PO3MILICHHS
Bknany/Tpanury, noBeprae BkiaJHUKY KOIITH 32 MIHYCOM CYMH OOTSXKEHHUX KOUITIB;
- moBepHeHHs KomTiB 3 Jlemo3uTHOro paxyHKy BknamHuka, 100 SKHX BCTaHOBIIECHO
OOTSDKEHHS, BUKOHYEThCS baHKOM 3a yMOBM NpPUIIMHEHHS TaKOro OOTSKEHHsS Ha MifCTaBi
JOKYMEHTIB TepeAdadyeHNX UYMHHUM 3aKOHOJABCTBOM YKpaiHM HE IMI3HIIIEe HAaCTYIHOTO
poboyoro aHA (omepauiiHOro [JHs), IIO CIiAY€E 3a JHEM HaJaHHS MiATBEP/UKEHHS Y
BCTAHOBJICHOMY YHHHHUM 3aKOHOJABCTBOM YKpaiHU TMOPSAKY TNPUIHHEHHS OOTSIKSHHS
TPOIIOBUX KOIIITiB/MaifHOBUX IpaB 3a BignoBiaHuM Bxiagom/Tpaniiem.

6.3.7.Y Bunajaky skmo baHk He Mae MOXJIHMBOCTI 3[IHCHUTH MOBepHEHHs Brmany/Tpanury ta/abo
HapaXxOBaHMX IPOLIEHTIB MiCIs 3aKiHUYEHHS CTPOKY PO3MILIEHHS, 13 BpaxyBaHHSIM YMOB
nmn.6.3.1 ta 6.3.3 JloroBopy, Ta/abo mepepaxoBaHi baHKOM KOIITH MOBEPHYIHCS BHACITIIOK
HeBipHOro 3a3HaueHHs KiieHTom/3MiHM pekBi3uTiB y 3asBi-JloroBopi/3asBi Ha pO3MILLICHHS
tpanuy/Knonoranni/Ilnatixuii iHCTpyKuii, bank:

® po/oBXKYye oOmiKoByBaTH cymMy Bkimany/Tpanmy Ha Jleno3uTHOMY paxyHKY/cyOpaxyHKY
Heno3utHoro paxyHKy (0712 6unaoky KOAuU HEeMONCIUBO  30IUCHUMU  NOBEPHEHHS
Bxnaoy/Tpanuy);

= 3apaxoBye cymy Bruany/Tpanmy Ha Jleno3utHuil paxyHOK/cyOpaxyHOK Jlemo3utHOro
paxyHKy (0n1s2 eunaoky xonu cyma Bxnaoy/Tpanwy noeepnynacs oo 3axkpumms bBankom
Henosumnozco paxynky/cyopaxyuxy /lenozumnoeo paxymky);

= 3apaxoBye cymy Bxiamy/Tpaniny Ha paxyHOK KpEeIUTOBUX CYM JI0 3’sICYBaHHS Ta 30epirae
Taki CyMH A0 3amuTaHHs (014 6eunaoky xoau cyma Bxaady/Tpanwy noeepuynacs nicis
sakpumms bankom [lenozummnozo paxynxy/cyopaxyuxy Jeno3ummnozo paxyHky);

" 33paxOBy€ CyMy HapaxOBaHUX MPOIEHTIB Ha PaXyHOK KPEJAUTOBUX CYM JIO 3’SCYBaHHS Ta
30epiraec Taki cyMuH 10 3amuTaHHSA (048 6URAOKY KOIU NOBEPHYNACS CYyMA HAPAXOBAHUX
npoyeHmis);

= noBigomisie KimienTta npo HeBipHO (a00 HETOYHO) BKa3aH1 PEKBI3UTHU JUIsl OTPUMAHHS CyMHU
Bxnany/Tpannry Ta/abo HapaxoBaHUX MPOIEHTIB Ta PO HEOOX1THICTh X YTOUYHEHHS,
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= 3piiicHioe moBepHeHHs Kiienty cymu Briany/Tpanimry Ta/abo HapaxoBaHUX MPOIEHTIB 3a
HOBHMMH PEKBI3UTaMH Ha MiJcTaBi MUCHhMOBOI 3asBU KilieHTa 13 3a3HaYEHHSAM PEKBI3HTIB IS
noBepHeHHs Takoro Bxnaay/Tpanmny Ta/ab0o HapaxoBaHUX MPOIICHTIB HE Mi3HIIIE HACTYITHOTO
po6ouoro aus (Onepariiinoro aHs) 3a AHeM oTpuMaHHS bankom Bin Kiienta BinmoBigHOI
MUCHMOBOT 3asIBH.

6.3.8. CTopoHM y3roawid, IO IMicis 3aKiHYEHHS CTPOKY po3MmimeHHs Bxmany/Tpanmry bank He
HapaxoBye Ta He ciuiaduye KIlieHTy MpoLeHTH, a TaKoX, IO 3a MPOCTPOYCHHS BUKOHAHHS
3000B‘s13aHb 32 MM JlOrOBOpOM B YAacTHHI AOTpUMaHHS CTpokiB mo mnmn.6.3.1 Ta 6.3.3
JloroBopy, TieHs He MmiyIsrae cruiati bankom.

PO31J1 7. BIAKPUTTA TA OBCJIYT'OBYBAHHSA 3APIIVIATHOT'O
ITPOEKTY

I'nasa 1. BIAKPUTTSA TA OBCJIYT'OBYBAHHS 3APIIVIATHOTI'O ITPOEKTY

7.1.1. bank manae Kmienrty [Tocimyru, o BU3HaUYEHI MI€O ITaBOO Ta MEPETIK SKUX BU3HAYCHO ITUM
MYHKTOM:
7.1.1.1. Binkpurts ta Po3paxyHkoBe 00cmyroByBaHHs [HIIOro paxyHKy B YaCTHHI 31iICHEHHS
3apaxyBaHHs 3apOOITHOI IJIaTH Ta IHIIMX BUIUIAT, HepeI0aueHUX YUHHUM 3aKOHOJIABCTBOM
YkpaiHu Ha TOTOYHI PAaXyHKH, OMNEpamii 3a SIKAMHU 3IIHCHIOIOTBCS 3 BHKOPHUCTAHHSIM
EnexTpoHHHMX IUIaTDKHUX 3aco0iB, siKi oopmieHi mpaniBHukaMm KiienTa (mami — moTovHi
paxyHk#u npaniBHuKiB KitieHra);

7.1.1.2. KommuiekcHe GaHkiBcbke 00ciayroByBaHHA [HIoro paxyHky 3zacobamu Cucremu, B
HOPS/IKY Ta Ha YMOBax, BU3HadeHux Poszminom 5 Jlorosopys;
7.1.1.3. BiIkpuTTs MOTOYHUX paxyHKIB Ha KOPUCTH MpailiBHUKIB KitieHTa 3a 1X 3rojor0 st

3MIMCHEHHST NESKWX BHJIB BHUIUIAT (3apOOITHOI IJIaTH, JWBINCHIIB, CTUIICHMIIA, TCHCIH,
colLlialbHOI JIOIIOMOTIHM, IIOBEPHEHHS HA/UIMIIKOBO CIUIQYEHUX CyM, IHIIMX BHIUIAT
nepeadaueHuX YNHHUM 3aKOHOJABCTBOM Y KpaiHN).

7.1.2. bank BinkpuBae Kiienrty [Hmmii paxyHok 3rijiHo 3 HagaHoro Kiientom 3asBoro-/[oroBopom ta
nicast HajnaHHs KilieHTOM BceiX HEOOXIAHMX JOKYMEHTIB, IpPOBEICHHS 1AeHTH(IKaIii Ta
BUBYEHHs ocoOu KiienTa Ta/abo YnoBHoBaxkeHOi ocoOu KitienTa abo nepeBipku/OHOBIEHHS
JAaHUX 3a Mpej siBICHUMHU JoKyMeHTaMu (ko KiieHt mae paxyHku B banky OyB paniiie
1IeHTH(IKOBAHUI) BiJMOBIAHO 0 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIMIHIX
HOPMAaTHUBHUX JJOKYMEHTIB.
bank moxe Biakputu IHmmit paxyHok ©e3 monanHs Kiientom 3asBu-ZloroBopy, mono
3amoBieHHs [locoyru nependauenoi uum po3auiom, y pasi skio Kiient nogas banky 3asBy-
JoroBip monao 3aMoBieHHs Oyap-skoi Ilocmyru, nepenbadeHoi [loroBopom, mpu LOMY,
o0ciyroByBanHs bankowm [HIIOTO paxyHKY TOYHHAETHCSI 3 MOMEHTY noiaHHst KimienTom 3asiBu-
JloroBopy, mono 3amoBieHHs [locinyru nepeadadeHoi UM po3aiJIoM.

7.1.3.TloTouHi paxyHKH mpaniBHuKaM KirieHTa BiIKpUBAIOTHCS HA TMiICTaBl OKPEMHUX JIOTOBOPIB, SIKi
yknaneHi mix bankom ta mpaniBaukom Kiienra.

7.1.4. BikpuTTs MOTOYHHUX PaXyHKIB Ha KOPUCTH MpaliBHUKIB KitieHTa 3a iX 3101010 JU1st 3/11HCHEHHS
JNEeSKUX BHUAIB BHIUIAT (3apoOiTHOI MJaTH, IAWBIACHIIB, CTUMEHIINA, MEHCIH, COoliaabHOi
JIOTIOMOTH, TTOBEPHEHHSI HA/UTUINKOBO CIUIAYE€HUX CyM, IHIIMX BUIUIAT Nepea0auyeHuX YHHHUM
3aKOHO/IaBCTBOM YKpainu) 3IHCHIOIOTBCS baHkom Ha mijgcraBi HamaHoi KitieHToM B
eJNeKTpoHHIN (opmi 3a nonoMororo Cuctemu 3asBH IPO BIAKPUTTSA MOTOYHUX PAXYHKIB Ha
KOpHUCTh (Pi3udyHMX 0ci0 3 mepenmikoM Takux ocib (i3 3a3HAYCHHSM 1IeHTU(IKAMIMHUX TaHUX
UX 0ci0) Ta CKaHKOMIN X 1AeHTU(]IKAIHHUX TOKYMEHTIB (ITacnopT ITpOMaJisHUHA YKpaiHU
a0o 1HIIMH JOKYMEHT, 110 MOCBiI4y€e 0co0y Ta BiJIMOBIIHO /10 3aKOHOAABCTBA YKpaiHU MOXKe
OyTH BHUKOpUCTaHMM Ha TepuTopii YKpaiHM M YKIQJACHHS NPAaBOYMHIB, a TaKOX
peecTpaniiiHuii Homep O00JIIKOBOi KapTKM IUIaTHHKA IMOJATKIB) y (¢opMmaTi, BU3HAYEHOMY B
Homatky 20 mo mporo JloroBopy i3 HakiaaeHHsSM Ha nokyMeHTn KaamidikoBanoro EII
yIOBHOBakeHOTO(MX ) mpencraBHuKka(iB) KiienTa.
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BumarkoBi omeparnii 3a TaKMMH paxXyHKaMH 3IIMCHIOIOTBCS IMCJIS 3BEPHEHHS
npaniBHuka(iB) Kimienra no banky, npen'sBneHHs HUM(M) JOKYMEHTIB, IO 1at0Th 3MOry banky
Bepu(ikyBatu mpariBHuka(iB) KiieHrta, Ta yKiIaJeHHs JOToBOpY OaHKIBCHKOTO/KapTKOBOTO
paxyHKy. VYxnaganss MpaLiBHUKOM(aMH) Knienta 3 bankom JIOTOBOPY
0aHKIBCHKOT'O/KapTKOBOTO PAaXyHKY € MIATBEPKEHHSM 3roau mpariBHuka(iB) Kiienra Ha
BIJIKPUTTS MIOTOYHOTO PaXyHKY Ha HOTo(iX) KOPUCTD.

7.1.5.06cnyroByBanHs Inmoro paxynky KiieHTa 3aiHCHIOETBCS BIAMOBITHO 10 BCTAaHOBJICHOTO
HOPMAaTHUBHO-TIPaBOBUMH akTaMu HBY pexxumy o0CIyroByBaHHSI TaKOrO PaxyHKY B YaCTHHI
Po3paxynkoBoro o06ciayroByBaHHs, 1110 nepeadayae 3apaxyBaHHs I'POIIOBUX KOIITIB Ha [HIMi
paxyHOK Ha mifctaBi [ImaTikHUX 1HCTPYKLIN, BIANOBITHO 10 BUMOT YHHHOTO 3aKOHOJIAaBCTBA
Ykpainu, Ta 3riJHO 3 IpaBWiIaMu poOoTH B baHKy Ta criucaHHs 3 HbOTO IPOIIOBUX KOIITIB 0e3
HaJIaHHS OKPEMUX PO3MOPATIMX TOKYyMEeHTIB KitieHTOM.

7.1.6.KiienT camoctiitHo oOupae crioci6 HagaHHs A0 baHky MOKyMeHTIB i 37ilicHeHHs bankom
o0cyroByBaHHs 3apIUIaTHOTO IPOEKTY Ta 3a3Hadae oro B 3asBi-J{oroBopi:

= 3acobamu Cucremu;

= be3 3acrocyBanHs Cucremu, TOOTO 3 MANCPOBHMMHU Ta EIEKTPOHHHMHU IMPUMIPHHUKAMHU
JIOKYMEHTIB.

7.1.7. 1ns 3apaxyBaHHS TPOILLIOBUX KOIITiB HAa MOTOYHI paXyHKU MpaiiBHuKiB KiieHT Hanae no banky
[Tnatixny(-1) iHCTpYKLitO(-1) Ta mepepaxoBye Ha [HIIMI paxyHOK TpOIIOBI KOIITH B CyMi
3apo0iTHOI TUIaTH Ta/ab0 1HIKMX BUILIAT, IEpeI0adYeHUX YHHHUM 3aKOHOJIABCTBOM Y KpaiHH, i
Kowmiciro 3a 3apaxyBaHHs KOIITIB Ha MOTOYHI paxyHKH mpariBHUKIB KiieHTa.

Peksizutu [H1moro paxyHky i noromkeHuit 3 bankom po3mip komicii 3a 3apaxyBaHHsI KOIITIB
Ha IMOTOYHI paxyHKHU npariBHUKiB KiieHTa Bu3HavaeThes y 3asBi-Jlorosopi abo Kionoransi.
7.1.8. IlnarixHa IHCTPYKIIis HepeaaeTbes 10 baHKy OTHUM 13 HACTYIMHUX CIOCOO0IB:

= 3aco0amu Cucremu 13 HakinaneHHsaM EIT YoosaoBaxxkenux oci6 Kienra;

® Ha MarnepoBOMY HOCIT B IBOX MPHUMIPHHUKAX, 10 OAHOMY i KOkHOI CTOpoHM (y BHUIAAKY
skmo Kiient ne BukopucroBye Cucremy). Ilpu ipoMy, pa3om i3 manepoBUMU MPUMipHUKAMU
[TnaTtixxHOT IHCTPYKIIT HalaeThbes (Bailll 13 eNeKTPOHHUM MIPUMIPHUKOM JIoOKyMeHTY. [lanepoBi
npumMipHuKkH [11aTikHOT IHCTPYKIIIT 3aCBIAUYIOTHCS MiANKMCaMU YTIOBHOBakeHUX oc10 KiienTta
Ta CKPIIUTIOIOTHCS BITOUTKOM IE€YaTKH (3a i HasBHOCTI).
Bumoru no ¢popmary [1nati>kHo1 IHCTPYKIIIT Ha TaniepoBOMY HOCIT Ta 0 CTpykTypH [lnaTixHOi
IHCTPYKLIi B €NEeKTPOHHOMY BWIJISAI HaBeleHI B iHGOpMaIidHUX Jd0AaTKax 10 3asBU-
[orosopy.

7.1.9.TlepepaxyBaHHs TpOMIOBHX KOIITIB B cymi 3apoOiTHOi miatu Ta/abo IHIIMX BHILIAT,
nepeadaueHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU, Ta KOMICIi 3a 3apaxyBaHHS KOIITIB Ha
MOTOYHI paxyHKH MpaiiBHUKIB KitieHTa 3/1IHCHIOETHCSI OKPEMHUMH TIIATEXXKaMHU 13 TOTPUMAHHIM
HACTYIMHOTO (popMaTy NpU3HAYCHHS IUIATEXY:

= 7151 3apaxyBaHHs HA MTOTOYHI paxyHKH mpariBHukam Kiienra: «3apo6iTHa muiata ta/abo HIri

BUIUIATH MpalliBHUKAM 32 (micayw, pik) y po3Mipi (cyma epn.) 3rigHo JloroBopy
No  Bim . .  (3a3Hauaemvcs nomep ma Oama 3assu-/{ocoéopy) Ha PaxyHOK
NeUA (3aznauaemovca Homep Inwozo paxyuky), B Ab «YKPI'ASBAHK», xox
€JIPTIOY (Knienma)y;

= s crutaté Kowmicii banky: «Ilmara 3a Hajani mociyru (3apaxyBaHHS KOIUTIB Ha MOTOYHI
paxyHku mpamniBHukaMm Kiienra) 3a (micsysb, pik) y po3Mipi (cyma epH.) 3TiTHO
HoroBopy Ne  Bim . . (3a3Hayaemwvcs nomep ma dama 3an8u-/102080py)».

7.1.10. bank 3apaxoBye KOIITH Ha TOTOYHI paxyHKH mpamiBHUKIB KiieHTa, 3riHO 3 JaHUMH
BuzHaueHuMu Kiientom y [lnatikHiil iHCTpyKIii, 3a yYMOBM KOPEKTHOTO 3a3HAa4YeHHs
PEKBI3UTIB MOTOYHUX PaxyHKIB npaiiBHuKiB KiienTa, mpoTsaroMm nmoroyHoro OnepaiiifHOro
JHS — y pa3l Haaxo/pkeHHs B bank IInaThKHUX IHCTPYKIiHM Ta IpOIIOBUX KOLITIB MPOTATOM
Omneparriiinoro 4acy moTtouHoro OmepamiifHoro — gHsA, a00 HE Mi3HINIE HACTYITHOTO
OnepariiiiHoro aHs — y pasi HaaxoakeHHs B bank [1naTiXHUX IHCTPYKIiH Ta IPOIIOBUX KOIITIB
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micist 3akiHueHHs OnepariiHoro yacy nmoroqnoro OnepariiiHoro JIHs, a TaKOXK MPYU BUKOHAHHI
KiieHTOM BCiX HIDKYEBUKIIAJICHUX YMOB:

= gaganHs [1aTikHOT IHCTPYKITIT,

® Ha/IXO/DKCHHSI KOINTIB Ha [HIMI paxyHOK B CyMi 3apOOiTHOI IUIaTH Ta 1HIIMX BHILIAT,
nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHu;

® cruraTa KOMicii 3a 3apaxyBaHHS KOIITIB HAa TOTOYHI paxXyHKH IpaiiBHUKIB KitieHTa;

® BiJICYTHICTb PO301KHOCTEH NpH MepeBipli JaHuX BignosinHo jo nm.7.1.11 Jlorosopy,

7.1.11. bank niepeBipsi€ BiIMOBIIHICTh cyMu [11aTi>kHOT IHCTPYKITIT CyMi BUILIIATH 3apoOITHOT I1aTh
Ta/ab0 iHIIMX BUILIAT, epea0adeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHH, MPU3HAUYEHOI JUI
3apaxyBaHHs Ha MOTOYHI paXyHKH MpaliBHUKIB KiieHTa.

7.1.12. B pa3i BusBIEHHS TOMWJIOK Tpu TepeBipii bankom maHux BiamoBimHo mo mm.7.1.11
HoroBopy Ta/abo Hecruiatu KiieHTOM KOMicii 3a 3apaxyBaHHs KOINTIB HA MOTOYHI PaXyHKH
npaniBaukiB Kiienra, bank nosinomisie Kitienta mpo HEeMOXIUBICTh 3apaXyBaHHS KOIITIB Ha
MOTOYHI paxyHKH TpariBHUKIB KilieHTa 13 3a3Ha4eHHSAM NpPHYMH. 3apaxyBaHHS Ha MOTOYHI
paxyHku npaniBHUKiB Kiienta bank 31iiicHioe micis ycyHeHHs1 KilieHTOM MOMMIIOK y CTPOK,
3a3Hauenuit n.7.1.10 [orosopy.

7.1.13. bank moBeprae KiieHTy rpomoBi KomTH, 1m0 He Oyinu 3apaxoBaHi HA TMOTOYHI paxyHKH
npauiBHuKiB KiieHTa y 3B'a3Ky 3 HeBUKOHaHHSAM BuMmor mi.7.1.10 [JoroBopy He mi3Himie 3
(Tppox) poboumx nHiB (OnepamiitHux AHIB) 3 AaTtu ix 3apaxyBaHHs Kiientom Ha [Hmmit
pPaxyHOK, 3 OZJHOYACHUM 3a3HAYCHHSM IPUYMH NOBEpHEHHS B [ImaTikHil iHCTpYKII.

7.1.14. baak moBepTae 3a MUCHMOBUM 3anmuToM KirieHTa cyMmMy mepepaxoBaHMX HHM TPOIIOBHX
KOIUTiB Ha I[HImMI paxyHOK, 3a yMOBH, SIKIIO I'pOLIOBI KOLITH HE 3apaxOBaHl Ha MOTOYHI
paxynku npainiBHuKiB Kiienrta. IloBepHenHs 3miiicHioeThesi bankom Ha paxyHok Kirienra,
BKa3aHUH y mMcbMoBoOMY 3anuTi KiieHTa.

7.1.15. TIpo 3BinbHeHH: npaniBHuKa Kirienta abo mpo BigMoBy npariiBHuKa KitieHTa BiJ TOAaIbIIOTO
3apaxyBaHHs KomITiB Ha Horo [lorounuii paxyHok y banky Kiient inpopmye bank 3acobamu
Cucremn ab0 IUISIXOM HAJaHHS TOBIJOMJICHHS (JIUCTA) HA MANepoOBOMY HOCII Ta CIIPSIMOBYE
MPAaLiBHUKIB 10 OyIb-SKOTO BifAUIeHHS baHKy 175 3M1CHEHHS KIHIIEBOTO PO3PAXYHKY.

PO3JILJT 8. MPUMMAHHSA IUIATEXKIB HA KOPUCTH KJIEHTA
Iiasa 1. 3ATAJIBHI YMOBHU NPUMMAHHS IJIATEXKIB HA KOPUCTD KJIIEHTA

8.1.1.bank nHanmae Kmientry Ilocnyry 3 mnpuitmanns IlnatexiB Ha kopucth KiieHta, a came:
npuiiMaHHd 1 3apaxyBaHHs/mepekasy IlmarexiB Bifg ¢i3uuHux ocid Ta/abo cy0’eKTiB
TOCIIO/IapIOBaHHA uepe3 ycTaHoBU baHky/ AnbTepHATHBHI KaHAIH MPOAAXiB BIAMOBITHO 10
ymoB 3asBu-J{oroBopy npo HaJaHHS IUIATIKHUX MOCTYT B YaCTUHI IPUMMAaHHS IUIaTEXIB.

8.1.2.Ctoponu goMoBuiIHCh, 10 bank mounnHae HagaBaTu llocnyry 3 mpuiitmanns IlnatexiB Ha
kopucTh KiieHta npotsirom 3(TpboX) KaleHJAapHUX JIHIB 3 JaTU yKJIaAeHHs 3asBu-JloroBopy
PO HA/IaHHA TUIATHKHUX MOCIYT B YaCTHUHI IPUIMAaHHS MJIaTEXKIB.

8.1.3. bauk He Hece BINNOBINAIBHOCTI 3a HEHAAXOMKEHHS a00 HECBOCYACHE HAIXOIKEHHS
[TnarexiB, skmo IlmatikHa iHCTpYKIis uu pekBisutu Kiienta Hamani [lnatHukom 3
MTOMFJTKAMH.

8.1.4. bank He Hece BIAMOBITANBHICTH 32 HEBIPHO BKa3aHi pekBizuTu [lmatHukom. Bcei mutanHs,
MoB'si3aHi 3 moMmIKOBUM odopmieHHsM [lnaraukom 3a [lnareskem qOKyMEHTIB, HEOOXITHUX
qutst 3aiicHeHHs [matexy, a came: HeBipHO 3a3HauyeH1 pekBi3uTu [LnaTexy, HaiilMeHyBaHb TOIIO
- BUpimyroThcs Mk Kitientom ta [Imataukom 3a [Tnatesxkem camocTiiino 6e3 yuacti banky, mmpo
mo KiieHt 3000B's3anmii moBigomutu I[lnatHuka 3a [lmatexkem mpu mepmiomy K HOTO
3BEpHEHHI.

8.1.5. Yxnanenusm norosopy CTOpOHH JOMOBWIHCH, 110 [1naTix 3ailicHeHui yepe3 ATbTepHATUBHI
KaHAJIA MPOIaXKIB MOXKe OyTHU OITPOTECTOBAHO, SIKIIO:

— omepariis Oyna 31ilicHeHa 3 TOPYIISHHSM MMOJI0XKEHb YAHHOTO 3aKOHOJAaBCTBA YKpaiHu,
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— KOIIITH TIepepaxoBaHi Ha KOpUCTh KirieHTa BHACIITOK HEKOPEKTHOT pOOOTH AJIbTEpHATUBHUX
KaHaJiB MPOJaKiB, TEXHIYHUX 300iB B poOOTI, PO IIO CBITYATH JOKYMEHTH PO CIyKOOBE
po3ciiayBaHHS, sike poBiB baHk.

8.1.6. 3a HaganHs nocnyr nepeadaueHux UM posaiiom Kmient cimauye banky Kowmicito B po3mipi
B MOPSIIKY Ta Y CTPOKH, BU3HA4YeHi 3asBOr0-/[oroBopoM mpo HaJaHHS IUIATIKHHUX MOCIYT B
YaCTHHI MPUAMaHHS TUIATEXIB 13 BpaxyBaHHsAM ymoB mm.2.5.3.4, 2.5.3.7, 2.5.3.8 ta ['naBu 6
Pozniny 2 isoro Jlorosopy.

8.1.7. Buniucka 3 Paxynky Kiienta B banky a6o B iHImIOMY 0aHKy, € MiATBEpIPKEHHSIM oOIepamii
MPUAHATUX Ta 3apaxOBaHUX/TIEPEPaxOBaHUX KOIITIB Ha KOpUCTh KirieHTa depes omeparliiiHi
Kacu Mepexi ycTaHoB baHky/AnbTepHATHBHI KaHAIN TPOJIAXKIB.

8.1.8./1ns peaizartii cBoix mpaB i 000B’s13KiB B yacTuHi HagaHHs [locinyru npuiimanss [TnaTexiB Ha
kopucth Kiienta bank moxe, 6e3 momepennboi 3rogu Kiienta, 3amydatn KomepuiitHmx
arcHTIB Ta BCTYIATH 3 HUMH B JJOTOBIPHI BIIHOCHHU BiJ CBOTO iMEHI, IIPH IIbOMY BCi BUTpaTH,
SIK1 BUHUKAIOTh Yy 3B’5I3KY 3 1X 3ay4eHHsM, baHk crutadye 3a BIacHHI paxyHOK.

8.1.9. llocayra 3 mpuitmanus [TnatexiB Ha kopucth KitieHTa HagaeThcss bBaHKOM MPOTATOM CTPOKY
BKa3aHoro B 3asBi-JloroBopi, aie He Oubiie 1(0IHOTO) POKY.

8.1.10. V pasi inimiroBanHs 3miHu po3Mmipy Kowicii, sxuii BuzHaueHo B 3asiBi-/[oroBopi mpo
Ha/IaHHS TUTATHKHAX TOCIYT B YaCTUHI MPUHMaHHSA TUIATEXKiB, BIMOBITHO /10 yMOB 11.2.5.3.41,
bank nosimomise Kiienta 3a 20 (nBamisarh) pobounx aniB (OnepaiiiHux IHIB) 10 JaTH
noyatrky il BIPOBA/DKEHHS, a TaKOX Hamae s ykianaHHs 3asBy-ZloroBip mpo HagaHHS
IUTATIKHUX MOCIYT B YaCTHHI MIPUIMaHHS IJIATEXKIB Y HOBIM pelaKiii.

8.1.11. 'V Bumanxy 3roau Kiienta 31 3minoro po3mipy Kowmicii, KimienT He mi3Hime, HiX 3a 3 (Tpn)
poOoui aui (Omnepariiiai [H1) 10 1aTH BIPOBaHKEHHS HOBOTO po3Mipy Kowmicii moBeprae 1o
banky minnmucany 3asBy-/loroBip mpo HajaHHS IUIATDKHUX TMOCIYr B YaCTHHI NpUHAMaHHS
IUIaTeXKiBY HOBIN pelaKiiii.

8.1.12. VY Bumanxy, skmo KiieHT He moromuThes 31 3MiHOIO po3Mmipy Kowicii, BU3HaUueHOTO B
HagaHii bankom 3asBi-JloroBopi mpo HagaHHS IUIATDKHUX MOCTYr B YacTUHI NMpUMaHHS
TUTATEXKIBY HOBIM peAakiiii Ta/abo He mi3Hime, Hix 3a 3 (Tpu) pobodi aui (OnepariiiHi JTH1) 10
JlaTH BIIPOBAKEHHsSI HOBoro po3Mmipy Kowmicii He HagacTe banky ii mianucaHuii mpuMipHUK,
bank Moxxe BigmoBuTHcA Bl JloroBopy y uactuHi HaganHs [lociayru npuitmanss [Tnarexis Ha
kopucth Kiienra. Ilpu npomy Jlorosip B wactuni Haganus [locoyru npuiiManus [1narexis Ha
KopucTh KiTieHTa BBa)Ka€ThCs PUITUHEHUM 3 JIaTH, BKa3aHOi Y TICBMOBOMY TIOB1IOMJICHHI ITPO
npunuHeHHs HagaHHd [locnyru, sike HanpaBiseTbest bankom Kiienty He mizHimre, Hix 3a 15
(T’ ATHAAUATH) KaJIEeHAAPHUX JHIB A0 AaTU NPUITUHEHHS.

8.1.13. bymp-sxa 13 CropiH Mae TmpaBo posipaTH JloroBip B 4YacTUHI NPUIIMHEHHS
HagaHHs/kopuctyBaHHs [locimyroro mpuitmanns IlnarexiB Ha xopucts Kiienta 13
BpaxyBaHHsAM ymMoB ['naBu 2 Po3ainy 2 nporo Jlorosopy. Ilpu npomy BignoBiJHE MHCHMOBE
noBimomiieHHs KimieHT Hamae He mi3HimIe, HiXK 3a 30 (TpUIUATh) KaJeHIapHUX JHIB 0 JAaTH
pO3ipBaHHS.

PO31J1 9. 3ACTOCYBAHHS CEJ

I'maa 1. YMOBHU BUKOPUCTAHHSA CEJ{

9.1.1. CtopoHu TOMOBHITUCS, IO HA/ICUTIAaHHS, OTPUMAaHHS, MiMUCAHHS Ta 30€piraHHs JOKYMEHTIB B
eJIeKTpOHHIH dopmi, o nmepeadadeHi JJoroBopom mMoxke 3aiicHIOBaTHCs 3a goromoror CEJI.

9.1.2.Koxna 13 Cropin 3abe3neuye camoctiiine miaxmouenHs 10 CEJl Ta oTtpumanHA
Ksanidixoanux Ell/Tledatku (y pa3i HeoOX1AHOCTI).

9.1.3.Knient noigomisie bank mpo CEJl, sxuii 00paB /i HaACHIaHHS, OTPUMAaHHS, MiAMHCAHHS Ta
30epiraHHsi JIOKyYMEHTIB B €JEKTpOHHINH Qopmi, OyIp-KMMU JOCTYITHUMH 3aco0aMu
KOMYHIKaIlii, B TOMYy 4YHCI, ajlé HE BHUKJIIOYHO 3ac00aMHU €JEKTPOHHOI MOIITH Ta/abo
TeIe(QOHHUM 3B’ SA3KOM.

9.1.4. CropoHM TOMOBWJIMCS, IO JTOKYMEHTH B €IEKTPOHHIN (hopMi, sKi BiANpaBieH] Ta MiANKUCaH1
KsanidixoBanum EII ta 3acBiquenns Ileuatkoro (B pasi ii HasiBHOCTI) 3a nonomororo CEJI,
MaroTh OBHY IOPUIUYHY CHUITY, TOPOUKYIOTH IIpaBa Ta 000B’sa3Kku it CTOpPiH, MOXKYTh OyTH
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MPEACTABICHI JO CyAy B SIKOCTI HaJIeKHUX JOKa3iB Ta BHU3HAIOTHCS PIBHOZHAYHUMH
JIOKYMEHTaM, 110 CKJIAJal0ThCs Ha TAariepOBOMY HOCI€BI.
[linTBep/KEHHST TIepenayi JOKYMEHTIB B €JEKTpOHHIA (opmi (BiAMpaBICHHS, OTPUMAaHHS,
TOII0) BBAXAETHCS JICTITUMHHUM MiJITBEP/DKEHHAM (AKTUUYHOTO MpUiloMy-Tiepenadi TaKux
JIOKYMEHTIB YIIOBHOBaXeHUMH oco0amu CTOpiH 1 HE BUMArae J101aTKOBOTO JJ0Ka3yBaHHS.
9.1.5. JIokyMeHTH B eNEeKTPOHHIH (hOpMi BBaKAIOTHCS MiIMHCAHUMH 1 HAOUPAIOTh YHHHOCTI TIJIBKH Y
BHITaJIKaX, KOJu BoHM Oyyu mianucani Keamidikosanum EIl ta 3acBiquenns [ledatkoro (B pasi
ii HasBHOCTI) KOXHOI 13 CropiH (OKpiM BIAMOBITHUX JIOKYMEHTIB, IO BHU3HAYECHI
3aKOHOJIaBCTBOM Y KpaiHH, sIKi HE MepeadadaroTh mianucaHHs iHmow CTOpoHOIO).
9.1.6.ITepeBipka LUTICHOCTI, ZJOCTOBIPHOCTI Ta aBTOPCTBA JJOKYMEHTIB B €JIEKTPOHHIN (hopMi, HA AKi
HakiageHo KsamidikoBanmii Ell/Tlewarky (B pa3i ii HasBHocti) Kiienra Tta banky,
3nilcHIOETBCs 3a totoMoroio CEJ] B aBToMaTHYHOMY PEKUMI BIZIIIOBITHO IO pETIaMeHTy HOTo
pobotu. KimeHnt noromkyeThes 13 BctaHoBineHuMH y banky ta CEJl nmponienypamu mnepeBipku
ITICHOCTI TOKYMEHTIB B eleKTpoHHiM ¢opmi Ta KBamidixoBanux Ell/Iledatkn (B pasi ii
HasIBHOCT1).
9.1.7.Y Bumajxy BUHUKHEHHS OOCTaBHH, L0 MEPEHIKOKAIOTh MPOBEICHHIO OOMIHY JOKYMEHTaMHU
B eJNeKTpoHHIN ¢opmi, CTOPOHH MOXYTh JOMOBHUTHCH, LUISIXOM OOMIHY JHCTaMH, MpPO
HiANYACAaHHS TIaepOBUX TNPUMIPHUKIB JTOKYMEHTIB — Ha yMOBax, fKi Oyau MOTOKEHI
Croponamu mij yac ykiaaanus Jlorosopy.
VY BuUNajKy BUHHUKHEHHS Takux oOcTtaBuH, CTOPOHM HETaiHO, ajie He Mi3HilIe IBOX pobounx
nHiB (OmnepatiiiHux IHIB) 3 MOMEHTY BUHUKHEHHS TaKMX OOCTaBUH MOBIAOMIISIOTH MPO 1€
OJIHA OJTHY OYIb-SIKMMH JIOCTYITHUMH 3ac00aMU KOMYHIKaIlil, B TOMY YHCIIi, aJi¢ He BUKIFOYHO
3aco0aMu €JICKTPOHHOI MOMITH Ta/a00 TeneOHHUM 3B’ I3KOM Ta/ab0 (paKCHUMIUIBHUM 3B’ I3KOM,
3 TOJAJIBIIMM HAJaHHSM OPUTIHATy TAKOTO MOBIJIOMIICHHS (JIUCTA), CKPIMJICHOTO MiAIMHCOM
YnoBHOBaxkeHOT 0co0u BiAMOB1IHOT CTOPOHH 1 BITOUTKOM MevaTku (y pasi il HasBHOCTI).
9.1.8.Koxna Cropona 3000B’s3aHa IIOJEHHO CIIJKYBAaTH 3a HAIXO/KCHHSAM JOKYMEHTIB B
eJNIeKTPOHHIN (opMi Ta CBO€YACHO 3MIMCHIOBATH iX NMpUHMaHHS, MEPeBIpKY, MiAMHCAHHA 3
BukopuctanusaM KsamigikoBanoro Ell/Ilewatku (B pasi ii HasSBHOCTI) Ta IOBEPHEHHS IHIIIN
Croposi 3a nonomororo CE/l.

PO311J1 10. TOJATKH
Honatok 1 — 3asBa-JloroBip 6aHKIBCBKOIO paxyHKY B YacTHHI nociyr Po3paxyHKOBO-KacoBOro Ta
JucraHmiifHOro 06¢ayroByBaHHs
Honarok 2 — 3asiBa-/{oroip 6aHKiBChKOTO BKIaAy «KmacuaHmii»
Honarok 3 — 3asBa-JloroBip 6aHkiBCchbKOro Bkiaay «I eHepaibHUN ATO3UT»
Honatok 4 — 3asBa-/loroBip OankiBchbkoro Bkiany «OsepHailT migs MCbhy/«Kopnoparuauii
OBEPHAMNT»
Honatok 5 — 3asBa-/lorosip 0aHkiBChbKOro BKIaay «CTaHmapT»
Honaroxk 6 — 3asBa-JloroBip mpo BiAKPUTTS Ta 0OCIYroByBaHHs 3apIUIaTHOTO MPOEKTY
Honatok 7 — 3aaBa-Jlorosip npo Ha/laHHs TUIATIXHUX TOCTYT B YaCTUHI NPUHMaHHS IJIATEXIB Yepes3
KacH BiJIJIEHD
Honatok 7.1. - 3asBa-/[oroBip mpo HagaHHS IUIATDKHUX MOCIYr B YaCTUHI NMPUIIMaHHS IUIaTEXiB
yepe3 AJbTepHATHBHI KaHAIIU MPOJIAXiB
Honatok 8 — 3asBa Ha Bugauy KIIK
Honatok 9 — KionoraHHs mnpo BHECEHHs 3MiH 10 JIOroBopy KOMIIJIEKCHOTO OaHKiBCHKOTO
00CIyroByBaHHs
Honarox 10 — lonatkosa yroga 10 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOT'O 0OCIIyTOBYBaHHS
Honatok 11 — 3asBa Ha 3MiHy yMOB o0ciyroByBanHs KIIK
Honarok 12 — KnonoranHs mpo BHECEHHS 3MiH 10 yMOB Bkiany
Honatok 13 — 3asgBa Ha NIAKIIOYEHHS IO MTOCIYTH 1HGOPMYBaHHS MPO PyX KOIITIB MO PAXYHKY
Honarok 14 — 3asBa-/loroBip npo BIAKPUTTS Ta 0OCIyrOBYBaHHS paXyHKY YMOBHOIO 30epiraHHs
(eckpoy) mJis MpOBEIEHHS orepalliidi BIAMOBIAHO 10 3akoHy Ykpaiau «IIpo pwHOK eneKTpUYHOi
e”eprii» g KiieHTiB/Y4acHUKIB pUHKY €JIEKTPUYHOI eHeprii
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Honarok 14.1 - 3asBa - JloroBip mpo BIZKPUTTS Ta 0OOCITYTrOBYBaHHS PaXyHKY YMOBHOTO 30€piraHHs
(eckpoy) Ansl yYacHHKIB JE€p)KaBHUX KOMIIEHCALIWHUX TporpaMm (3a mporpamoro "KommeHcaris
BUTpAT 3a TyMaHITapHE PO3MIHYBAaHHS 3€MeJb CLITbCHKOTOCIIOIAPCHKOTO MpU3HAYCHHS")

Honarox 14.2.— 3asBa-/loroBip mpo BIAKPUTTS Ta 00CIYrOBYBaHHS PaXyHKY YMOBHOTO 30epiraHHs
(eckpoy) Jisl Y9aCHHUKIB PUHKY TIPUPOTHOTO Ta3y

Honarok 15.1 - Texuiuni Bumoru 1yis poobotu B Cucremi

Honarok 15.2. - Iopsnok aiit Kimienta y Bunajaky BUsABIEHHS (aKTy HECAHKIIIOHOBAHOTO MepeKa3y
KOIIITIB

Homarok 15.3. - 3asBKa mpo MiAKIIOYeHHS (BHECEHHS 3MiH)/BiakmodeHHs CucteMu

Honaroxk 15.4. - mpo miAgKIIOYSHHS/BIAKIIOYESHHS 101aTKOBUX MOCITYT aBTeHTU(DIKaLii

Honarok 15.5.- [HcTpykiis momo 3abe3nedeHHs 3axucty kiroviB EIl Ha kieHTChKOMY MicCIT
Honarok 15.6. - AKT npuiiomy-niepeiadi HaJaHUX MOCIYT

Honarok 16.1. 3asBa npo KymiBiIto 1HO3EMHOT BATIOTH a00 0aHKIBCHKUX METAJIiB

Honatok 16.2. - 3asiBa mpo mpoax iHO3eMHOI BATIOTH Ta OaHKIBCHKHX METAIIIB

Honarok 16.3. — 3asBa po 0OMiH O/HI€] 1HO3EMHO1 BAJIFOTH B IHIIIY 1HO3EMHY BAJIIOTY a00 OJHOTO
0aHKIBCHKOTO METaJy B iHIINI OAaHKIBCHKUN MeTal

Jonatok 17 - 3pa3ok miaTi>kHOT IHCTPYKIIIT B HAllIOHANBHIN BaIOTI

Honarox 18 - 3pa3ok miaTi>KHOi iHCTPYKIii B IHO3eMHIN BaIIOTI

Honatok 19 — 3asBa Ha niaxiaroueHHs 10 nociayru Cepsic «BizyBaHHS»

Honarok 20 —3asiBa — peecTp NpaliBHUKIB.

Honatok 21 - KiomoTanHs mnpo BHECeHHS 3MiH J0 J{OroBOpy KOMIIEKCHOTO OaHKiBCHKOTO
00CITyroByBaHHS B YaCTWHHI HaJIaHH ITOCITYT IHTEPHET-EKBAHPUHT
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